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Using Microsoft PowerPoint to Improve Staff Training at Riverdale Nursing Home






Introduction
Staff training is an important part of working in a nursing home. At Riverdale Nursing Home, carers, senior carers, nurses and administrative staff work across two buildings and different shifts. They need to have the right knowledge and skills to support older people safely and effectively. Good training can help staff understand their responsibilities and follow the correct procedures. The Care Quality Commission states that care providers must make sure staff receive suitable training, development and support for their roles (Care Quality Commission, 2026). Therefore, Riverdale needs a clear and organised way to provide training. Microsoft PowerPoint could be used as a simple digital tool to support this need.








At Riverdale Nursing Home, PowerPoint could be used to prepare staff training sessions on subjects such as infection prevention, safeguarding, health and safety, moving and handling, and workplace procedures. Training information can be divided into short sections so that staff can follow the information more easily.
Digital learning and training are increasingly important within health and social care. NHS England highlights the importance of good-quality education and training for developing the skills and abilities of the health and care workforce (NHS England, 2024).

PowerPoint is appropriate for Riverdale because the organisation has different types of staff working across two buildings. A clear presentation can give staff the same basic information, even when they attend training at different times.
For example, a PowerPoint presentation about infection control could include simple instructions about hand hygiene, personal protective equipment and safe working practices. Images could also be included to make the information easier to understand.
PowerPoint can also support different learning needs. Some staff may understand information more easily when they can see it on a screen rather than only listening to a trainer. The presentation can also be used again when new employees join the nursing home.
Staff training is important because workers need the knowledge and skills required to provide good-quality care. Skills for Care explains that learning and development helps social care workers develop their abilities and perform their roles effectively (Skills for Care, 2026a).

PowerPoint can help Riverdale organise its staff training more efficiently. Managers can prepare a presentation and use it for different groups of employees. This may reduce the amount of time needed to prepare the same information repeatedly.
The information can also be arranged in a logical order. For example, a training presentation could begin with the purpose of a procedure, followed by the steps staff should follow and a short summary at the end.
Another benefit is consistency. Staff working different shifts or in different buildings can receive the same main training information. This may help reduce confusion and differences in the way information is explained.
PowerPoint can therefore support the organisation’s use of digital technology. The World Health Organization recognises that digital health approaches require appropriate organisational, human and technological resources (World Health Organization, 2025). For Riverdale, using a familiar Microsoft 365 tool could be one small way of supporting digital working.
There are several advantages to using PowerPoint for staff training. First, it can make information clear and organised. Second, presentations can contain pictures and other visual materials that may help staff understand the subject. Third, the same presentation can be used for different staff groups, which can save preparation time. Finally, presentations can be updated when training information changes.
However, PowerPoint also has limitations. A presentation alone cannot teach every practical care skill. For example, staff may need demonstrations and supervised practice for moving and handling or other practical procedures. Skills for Care also points out that training alone does not prove that a worker is competent; employers should assess whether staff can apply what they have learned (Skills for Care, 2026b).
Another limitation is that staff need access to a suitable device and basic digital skills. Presentations should therefore be kept simple and supported by a trainer who can answer questions.
For nurses, training also needs to support professional standards. The Nursing and Midwifery Council states that nurses must work within their competence and complete necessary training before carrying out a new role or procedure (Nursing and Midwifery Council, 2026). PowerPoint can support this learning but should not replace professional training, supervision or competency assessment. Recommend that should use Microsoft PowerPoint as one part of its staff training programme. Managers could create short presentations for common training subjects and use them with carers, nurses and other employees.
The presentations should use simple language, clear headings and relevant images. Staff should also have opportunities to ask questions and take part in practical activities where necessary. Riverdale should review its training presentations regularly to make sure the information remains correct and relevant. Training attendance and staff competence should also be recorded separately, because watching a presentation does not automatically show that a member of staff has understood or can safely apply the information.

Conclusion
Microsoft PowerPoint is a suitable and straightforward tool for supporting staff training at Riverdale Nursing Home. It can help organise information, save preparation time and provide consistent training for employees working across different shifts and buildings. However, PowerPoint should be used alongside practical training, supervision and competency checks. Overall, using PowerPoint in this way could help Riverdale make its training more organised and accessible while supporting staff to develop the knowledge and skills needed to provide safe and effective care.
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