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1.0 [bookmark: _Toc238103045]Introduction

1.1 Introduction to Midwifery 
Health and social care roles are vital to providing safe, effective and caring services to people and communities. The midwife is one of these roles and has a key role in the care of pregnant women, their children and families during the ante-, intra- and post-pregnancy period. This report aims to look at the role of the midwife, consider key skills needed for good practice and consider how these skills can be enhanced. Midwifery is an important profession within health and social care which is dedicated to supporting women and families throughout pregnancy, childbirth, and the postnatal period (NMC, 2024). The profession provides holistic care that comprise socio-emotional and physical well-being. Their roles include delivering of babies, educate mothers, promote safe practices, and advocate for family health (Stoodley et al., 2023). Midwives are the professionals who ensure safe, compassionate, and evidence-based care during one of life’s most critical stages.
1.2 Duties and responsibilities of a Midwife
A midwife’s duties are multifaceted and crucial. These involve keeping track of the mother’s and fetus’ condition throughout the pregnancy, providing advice on diet and lifestyle, and educating families for childbirth. In delivery room, the midwife offers clinical skills, emotional support and emergency interventions. For postnatal, they help with breastfeeding/neonate care and recovery. Midwives also work closely with other health care providers to provide continuity of care. They need to be empathetic, communicate with mother and child, and be competent in their clinical work to protect both child and mother.
[bookmark: _Toc1915621813][bookmark: _Toc238103046]2 Midwife in the Health and Social Care Field
[bookmark: _Toc796087951][bookmark: _Toc238103047]2.1 Description of the Midwife in Health and Social Care 
Midwives are integral part of the health and social care system, providing care to women throughout their pregnancy, labour and after giving birth. Their responsibility is to perform antenatal evaluations, check the mothers and the unborn child's health, and give advice on planning birth. These roles are important because they help to keep mother and child safe, to support informed decision making (NHS England, 2025). A midwife can, for instance, perform routine examinations, including measuring blood pressure and checking the heart rate of the baby, to detect any issues early on. This illustrates the role midwives play in protecting the health of their mother and infant and how their work is directly related to the overall aim of supporting public health.
[bookmark: _Toc1426973069][bookmark: _Toc238103048]2.2 Explanation of Most Significant Skills Needed for Midwives in Health and Social Care
Communication Skills 
Communication skills are very important for midwives to ensure women are well informed of the care offered, feel valued and supported throughout their pregnancy and birth. Communication increases trust, decreases anxiety and increases maternal satisfaction (Shamoradifar et al., 2022). This is not just about sharing information, it is about building safe and caring connections that enhances outcomes for mother and child (Kapachika et al., 2025).
Internal Communication: Midwives need to be capable to communicate with doctors, nurses and others in the hospital. This includes providing patient information, communicating clinical findings and talking about technical issues of care. For instance, a patient's labour progress might need to be discussed with a midwife to make sure interventions are made in time, or if there are risks involved. Internal communication is important to avoid misunderstandings and ensure safe and coordinated care (Shamoradifar et al., 2022).
External Communication: Midwives have to communicate with external agencies in addition to hospital services to provide support beyond hospital care. If a mother and child are without accommodation, it is important to contact the local council or social services.  Midwives can use interpreters and/or visual aids or use a simpler language if the patient has limited English proficiency. This adaptability will bring respect, empowerment and equitable care (Kapachika et al., 2025).
Professional Accountability Skill
Professional accountability is also important as midwives work independently and are accountable for the quality and safety of their practice. Accountability means to follow ethical guidelines, to stay competent and to ensure that working practice meets professional structures (ICM, 2024). For example, when making maternal observations, the midwife has to be accurate and transparent in their observations to contribute to clinical decision-making. This skill promotes the trust of the public and ensures midwifery practice is safe, respectful and compliant with the law (NHS England, 2025).
These skills are not just important, they are life-saving. Lack of these skills can cause the death of mothers, newborns, and children, poor health results, and reduced faith in health systems. Adequate midwifery skills is one of the factors that contributes to the global burden of maternal mortality, as it is stated that one woman dies every two minutes as a result of pregnancy or childbirth complications (UNFPA, 2023). 

Team Work
Midwives need to work collaboratively as maternity care is not provided alone. Collaborating with Doctors, Nurses and other health professionals ensures safety, efficiency and responsiveness of care for mothers and babies. Cooperation and communication are essential elements of teamwork, along with respecting and knowing each professional's role. For instance, if complications occur during labour, the midwife is required to be able to coordinate with the obstetrician and anaesthetist, to obtain timely intervention (Nove, et al., 2021).
[bookmark: _Toc992114325]The spirit of teamwork includes providing emotional and career support for teammates. Midwives may work in fast-paced settings and co-responsibility can help mitigate burnout and promote resilience. Midwives foster a culture of safety and trust through regular handovers, discussions of cases and collaborative decision making. Additionally, collaboration enhances mother satisfaction as well, because women are assured when health care workers are working well together (NMC, 2024).
[bookmark: _Toc238103049]3 Strategies for Skill Improvement for Midwives
3.1 Strategies to improve Communication skill
Structured learning of interpersonal communication and reflective practice can help a midwife to develop communication skills. Active listening, empathy, and culturally responsive communication have demonstrated a positive impact on patient’s satisfaction and minimizing misunderstandings in strengthening communication skills (Shamoradifar et al., 2022). Simulated training can also be used to practice counselling women on the options for birth in a safe space and feedback can be given to improve interventions. Communication is also reinforced by midwives' reflective practice, which involves a critical evaluation of their interactions (Kapachika et al., 2025), promoting their awareness and continuous improvement. These strategies will help keep communication clear, and empowering, essential for safe and respectful maternity care.
3.2 Strategies to improve professional accountability 
Professional accountability can be done and strengthened through mentoring programmes and following professional codes of conduct. Midwives need mentorship to guide their practice, enhance their ethical decision-making and reflective practice (ICM, 2024). A mentor can help the newly qualified midwife for instance to ensure that decisions are made in a responsible way and that the documentation is accurate, when dealing with complex cases. Compliance with professional standards, including those set by the Nursing and Midwifery Council, which highlight the importance of transparency and accountability in practice, also reinforce accountability (NMC, 2024). 
3.3 Strategies to improve team work 
To improve teamwork, it is essential to adopt intentional approaches to enhance and strengthen collaboration and trust among healthcare workers. Effective communication is one of the main strategies that strengthen team work, with midwives openly disseminating information about their patients and attentively receiving information from colleagues. Staff are made more confident and efficient, with the support of regular team training and simulation exercises to practice coordinated responses to emergencies. A supportive climate is fostered when mutual respect is promoted and everyone's professional knowledge is respected. There are handovers, case reviews and reflective sessions that provide continuity of care and minimise errors (UNFPA, 2023).

[bookmark: _Toc1799977123][bookmark: _Toc238103050]4 Conclusion
[bookmark: _Toc1911583216]Midwife role is pivotal in providing safe, effective and compassionate health and social care. This report stated what the midwife's role is, and identified three skills as being key. The importance of these skills for maternal and newborn health and the confidence of the healthcare system has been emphasised. In general, excellent professional capabilities are essential for providing quality care and achieving positive results in society.
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