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Assignment Two: Evaluate the effectiveness of the Public Service response to a terrorist attack.

In the broadest sense, a terrorist attack is the calculated use of violence to create a mass fear within the population. These attacks happen to bring about a specific purpose like a political objective, (Home office, 2006). When terrorist attacks take place, a number of services are quick to respond to them, trying to ensure the safety of the public and get help to those who have already been injured. (Spencer, 2012) said that there has been an increase in these kind of attacks, causing “widespread fear”. London Metropolitan Police along with other emergency services carried out what they called a live – play exercise to test out the response times of a terror attack. They named the exercise ‘Crystal Peak’, and it took place for more than two days. Along with the emergency services, there were two hundred people including counter terrorism officers as well as volunteers, (Counter Terrorism Policing, 2022).  
M15 (The Security Service) are responsible for protecting our country against national threats. They work alongside The Office for Security and Counter Terrorism to coordinate the response of the government in the emergency of a terrorist attack. If it is quickest and safest way to protect the community, the Government will issue a warning to the public when there’s a state of emergency.  At this current time, the treat level for the United Kingdom is substantial, (UK Government, 2022). 
There are five terrorism threat levels, starting with low meaning an attack is highly unlikely. Next is moderate, this means an attack could be possible, but not very likely. Then our current threat level, substantial, this means an attack is likely. The next threat level, severe, where an attack is highly likely to happen, and then the highest threat level there is, critical. The critical level means that an attack is highly likely to happen – in the near future, (UK Government, 2022). The Government responds to terrorism in numerous ways, and they claim that their response strategies are stronger than they have been in the past, and much more well organised, (Home Office, 2018). Their first strategy is prevention. The Government have decided that individuals that have been labelled ‘vulnerable to radicalisation’ are to be safeguarded and supported through their difficult times. Radicalisation is the process of encouraging an individual to develop extreme beliefs or views in order to gain support for terrorist organisations, (Home Office, 2022). It is believed that radicalisation comes down to economic factors and is more common with individuals with a background of poverty or inequality, this political manipulation encourages groups or individuals to associate with terrorist groups and/or take part in the group’s activities. The Secretary for The Home State Department (2017), said that no two cases are exactly alike, the reason for extremism or radicalisation cannot always be clear. 
Secondly, the government must introduce new counter terrorism legislation in order to disrupt threats of terrorism across the United Kingdom, this is the step that they call ‘Pursuit’. One way they have already done this is the development of pilot trials that can help improve communications between multi- agencies, much like the aforementioned Crystal Peak exercise, (The Home State Department, 2017). Another way of pursuit is to tackle already known terrorist groups or extremist individuals before they have the chance of becoming a much larger threat to our country. This is done by bringing them to justice in the court of law with the evidence of their crimes, the government can do this despite the nationality of these criminals. 
The government along with M15 must be prepared for attacks when there is a higher risk. By maintaining investments in the emergency services, they are enabling themselves to coordinate a better and quicker response to future attacks. To fully prepare themselves these organisations must work together with the blue light services to develop trails and pilot exercises to test the capabilities of their response. Protection is crucial and the government must do what they can to reduce the vulnerability of our country. With the support of communities and businesses across the country, the safety and security of our country can be maintained. The government urge locals to remain alert and report anyone who acts suspiciously or out of the ordinary, acts such as playing close attention to every detail of a building or an individual asking very specific questions about entries/ exits, room lay outs or business operations could be a sign of extremism. Terrorist organisations must have as much knowledge about entry and exit points of buildings and how the staff operate in order to plan and coordinate their attacks successfully, (Metropolitan Police, 2023). 
After the event of a terrorist attack, the emergency services are deployed. Several blue light services such as the police, ambulance service and fire service respond to terror attacks.  If a bomb goes off, the emergency services must wait until it is determined that there is no secondary explosive device that has been planted. This is because in some attacks the first bomb is simply to work out response times, and then when the emergency services arrive on the scene a secondary device is detonated in order to take out more victims. Once the counter terrorism officers have determined that the scene is safe enough, the ambulance service can come in and treat those with injuries, (Cabinet Office, 2013). The fire service plays a huge role in getting victims out. For example, during the 9/11 attack, firefighters were deployed to help rescue victims that had got trapped under the rubble. Unfortunately, 343 of them from the New York City Fire Department were killed in the attack, (Sterling, 2022). 
To improve the response to terrorism, a few things can be done. For instance, safeguarding young people who are vulnerable to ensure that they do not adopt extremist ideas or beliefs, the detection of weapons or explosives within a public area, the building or communications and information sharing between organisations and the protection of infostructure and cyber networks from radicalisation and extremist views, (Homeland Security, 2022).  
An example of a more recent terror attack that took place in the United Kingdom is the Manchester Arena attack. On 22nd May 2017, Salman Abedi, and Islamic Extremist, detonated a bomb that he had improvised himself and home. The target for the attack was concert- goers and after Ariana Grande’s concert had finished and fans began to leave, he detonated the bomb in the City Room, which was close to one of the exits of the arena. At 9:31pm his bomb exploded killing 23 people, including himself. Amongst the attack, there were 1,017 people injured with 112 hospitalised. A large proportion of the injured were children. 
Just minutes after the explosion, the first 999 call was made to Greater Manchester Police, and many more 999 calls were made afterwards. The first emergency responder arrived on the scene just two minutes after the first emergency call, ten minutes later she was joined by the GMP firearms officers in the City Room, where the bomb was detonated (Pidd, 2022). The police and the ambulance service got to the scene and started pulling people out. The paramedics were unable to get stretchers into the rooms because of the damage so officers made the decision to improvise as they began creating makeshift platforms for the injured to be carried out on. 
The Hon Sir John Saunders reported that he was satisfied with the response to the attack, but he admitted that there were mistakes made after the attack, he stated that “significant aspects of the emergency went wrong”. It took 76 minutes for the response team to determine that there was not a secondary explosive. One of the biggest mistakes made involved John Atkinson, who was injured during the blast. He was carried out of the City Room at approximately 23:17 but was not placed into an ambulance until 23:50. This mistake was fatal for the man injured and after arriving at the hospital he was declared dead at 00:24. His family were certain that if it was not for the ‘inadequacies’ of the emergency services, Atkinson would have survived, (Moritz; Hirst, 2022). The response to the attack was not quick enough and the families of those killed said that it was ‘unacceptable’. After the second report of the night, it was suggested that those responding to the attack thought they had done their best, but it simply wasn’t good enough (Sir John, 2017). 
To conclude, the response for this attack was just not quick enough. ‘The Golden Hour’, (first hour after the attack’ is the most vital time, some people believe that the response within this hour could determine the overall success of the response to an attack. If it hadn’t taken so long to determine whether there was a second threat then there may have been a chance to get the injured out quicker, which could have resulted in the treatment and survival of John Atkinson. Within the report from Sir John, there were 149 recommendations, and he told the public that “the consequences of failing to meet the standard could be fatal”, which had already been recognised. Subsequently, the Prime Minister at the time of the attack, reported that it was a fearful reminder that terrorism is still a prominent threat to our country. She suggested that the attack was a vicious attempt to inflict pain and fear upon the public, and that terrorist organisations “cannot and will not be allowed to succeed”, (Theresa May 2017). 
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