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Figure 1: Personal CV
(Source: Self-Created)
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Figure 2: Job-advertisement 
(Source: https://uk.indeed.com/viewjob?jk=82b68382e25df382&tk=1jjta43qjhc0u80q&from=serp&vjs=3 )
I, Maryam Waseem, am a highly esteemed individual with strong motivation and compassionate feelings towards professionalism in the field of health and social care. The primary aim of my career is to progress into a role as a Professional Social Worker, where I can provide high quality, person-centred support to vulnerable individuals within the community. The job role requires performance in childcare, which focuses on the role of toilet training for children. Interaction with individuals throughout the day to assist the patient with bathing, grooming and getting dressed. The learning from the Certificate of Higher Education in Health and Social Care (Level 4) at the University of Wales Trinity Saint David has helped me to acquire essential knowledge and skills for serving patients at the highest capacity. Apparently, I am eager to apply the theoretical knowledge and professional skills that I have gathered through the current module, LCHS4009, to utilise as practical responsibilities of a support worker. 
The job advertisement shown in the figure 2 above presents the skills required for the post of child caregivers in the UK. This advertisement would provide many benefits to the professional caregiver. My knowledge regarding different social statuses and vulnerability of individuals can be useful for delivering inclusive care support for patients, which provides an elevation to the care support programme to an extensive level. The Certificate of Higher Education Skills for the Workplace (Health and Social Care) provides significant skills and capabilities, which include capabilities such as leadership, care management, safeguarding and specialised care practices. Developing positive relationships with care seekers in the healthcare settings can be easier for me with the learning from the level 4-certification course and my sociology background. As per the job requirement, the caregiver must have skills to offer support education, prepare meals, and accompany children to appointments. The ability to deliver education according to the emotional intelligence of the students that I have developed during my role as a teacher and in my early career is one of my major strengths. The emotional intelligence capability and communication are two major strengths that I can execute in the job role of a caregiver in the professional setting. Along with communication and interpersonal abilities, commitment is another significant factor that I have for maintaining professional standards. 
The professional skills of privacy, dignity and safety are the key features in my career, which matches with some of the requirements shown in the job advertisement making this the best match for my future profession. Furthermore, my ability to work in a collaborative team setting can be useful for me to deliver holistic support to all the individuals in the workplace. The initiative of collaboration from my end can be useful for my employer to gain higher advantages in the care delivery and maintain transparency, which can enhance the level of professionalism. Hence, my professional caregiving skills match with all the requirements shown in the job advertisement, which indicates that I can continue my future profession as Relief Care Support Worker. 
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	STRENGTHS
	WEAKNESSES

	Advanced Communication Skills: Strong experience in public speaking and presenting complex information to diverse groups that ensures higher 
	Administrative Transition: Low experience in record-keeping and reporting systems within the UK healthcare infrastructure, compared to previous professional sectors, is a major weakness.

	Bilingualism: Proficiency in English and Urdu allows for effective communication in multicultural settings that can promote inclusivity and help address language barriers for service users.
Mistry et al. (2023) mentioned that bilingualism is essential for social care settings in Australia.
	Legislative Knowledge: Lack of cultural cohesion regarding the Care Act 2014 and the Mental Capacity Act 2005 in daily practice is a major challenge. 
Denvir et al. (2023) mentioned that legislative knowledge in the UK is essential for better social care delivery, 

	OPPORTUNITIES
	THREATS

	Academic Progression: The successful completion of the Level 4 Certificate of Higher Education brings an opportunity for a full degree in social work.
	Sector Pressures: The high demand and fast-paced nature of the social care sector can increase the scope of burnout if professional boundaries are not strictly managed.

	Professional Networking: Working in a senior role in the St David’s area brings the chance to build relationships with local social workers and healthcare leads that can elevate careers. 
Hallett et al. (2023) discussed that professional networking remains essential for developing highly valued mental well-being at a personal level. 
	Policy Changes: Frequent updates to health and social care regulations and statutory requirements, such as Social Care Wales standards, can bring the threat of requiring constant vigilance and adaptation.
Pink et al. (2023) admitted that a change in policy of social care in the UK has created pressure on workers. 


Table 2: Personal SWOT analysis 
(Source: Self-Created)
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	Development Goal (SMART)
	Action to be Taken
	Resources Required
	Success Criteria
	Date

	To complete the Level 4 certificate in health and social care
	· Attending all lectures in course work
· Engaging in reflective seminars
· Submitting all assessments
	University library
Academic tutor support, Online journals 
	Generating a pass or merit in all courses and receiving the formal certificate
	June 2026

	To secure a top role as a support worker or senior care assistant.
	· Apply for local roles in the St David's/Wales area using the tailored CV and personal Statement developed in this portfolio.
	Professional CV, 
Job boards (Glassdoor), Interview preparation.
	A formal job offer and successful completion of the induction period in the working arena
	August 2026

	To acquire mandatory practical care certifications for future career growth 
	· Completing employer-led training in Manual Handling, Basic Life Support (BLS) and safeguarding adults
	Training workshops provided 
	Managing valid certificates regarding competence in all mandatory courses
	October 2026

	To increase practical knowledge of UK Care Legislation.
	· Attending workshops regarding the Care Act 2014 
· Journaling about Social Services and Well-being (Wales) Act 2014.
	Government legislation websites
SCIE resources, Internal policy documents
	Passing the external course of the legislative frameworks in an effective manner
	January 2027

	To prepare for the transition to Level 5/Degree studies in social work.
	· Researching the best feasible course for career upgradation 
· Applying for the next level of study to progress toward becoming a professional social worker
	Academic career counselling 
University admissions guidance.
	Successfully achieving qualification marks in further social work courses 
	September 2027


Table 3: Personal Development Plan
(Source: Self-Created)
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Gibb’s reflective cycle is a six-stage structured framework that is designed to help individuals to learn from experiences by reviewing them in detail and aligning with different hard and soft skill priorities. The reflective model explains the experiences gathered from the practices that I have collected by working in the team. The stages involved in this practice include description, feeling, evaluation, analysis, conclusion and action plan. 
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Figure 3: Gibbs Reflective Cycle 
(Source: Self-Developed)

Description
The Component 1 assessment for the LCHS4009 module has provided me with the opportunity to work in a team with health and social care individuals. During the presentation, I have learnt about the teamwork within the health and social care scenario to an extensive level. As of Melin Emilsson et al. (2022) ability of teamwork in health and social care settings brings the scope for increasing the level of operational success. The effective collaboration in the teamwork facility has brought me scope for presenting study elements in an effective manner. 
Feelings
Before the presentation, I personally had a feeling of apprehension as I had completed the task of presenting to the teacher in Pakistan during my working period in schools. My confidence has been effective in delivering the presentation in a smarter way, which helped to draw the attention of the individuals linked with future skills. The prior abilities have been effective for me for the strategic outcome in the teamwork scenario. Shofiyyah et al. (2023) discussed that the aspect of teamwork provides the scope for increasing vitality in future teamwork prospects. The feeling during teamwork was positive, which has helped me gain confidence. 
Evaluation
The preparation of the slide from my end focuses on the abilities of professional structure and research depth. I have been able to put essential information in the slides through in-depth research that helped to gain highly valued outcomes. Meadmore et al. (2023) discussed that in-depth research skills in an individual bring the opportunity for creating a long-standing impact on career development. On the other hand, during the presentation, I moved away from the audience multiple times, which suggests poor abilities in peer interactions. 
Analysis
The prior success in the project has been a result of the longstanding perseverance that I have followed throughout the certification course. As of Kinman and Grant (2022), the tendency of perfectionism in any social worker remains essential for delivering highly valued outcomes in the operational scenario. On the other hand, the trait of perfectionism causes significant problems linked with dissatisfaction. In my view, the perfectionist trait in me has been shaping my abilities in the social care roles. I need to align with the best interests of caregivers and my professional goals in future to manage growth. 
Conclusion
Based on the Component 1 assessment, I have come to learn that the skill of attention and the abilities of in-depth research are significantly available to me, which need to be managed for long-term growth. I have attempted to deliver the preselection in the excellence category by gathering essential inputs, reading the topic, which has helped to lower the negative impact on my final task delivery. On the other hand, I have faced significant difficulties in time management during the project completion. The non-verbal communication was poor, which caused problems in communication with the audience during the presentation. In future, I need to improve for future growth in my career. 
Action Plan
	Chosen Skill 
	Analysis 
	Timeline

	Time Management
	· Using time management tasks on schedule on weekly basis.
	2 months 

	Non-Verbal Communication
	· Creating AI based practices of nonverbal gestures for future evolution in career.
	2 months 

	Peer Feedback
	· Journaling regarding the critical analysis problems and solving puzzles with reasoning for analysing feedback.
	3 months 


Table 4: Action Plan
(Source: Self-Created)
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Crisis Support Worker for Children

Paragon Social Care & « 4.3 %

Newcastle upon Tyne

£36,400 - £58,000 a year - Fixed term contract

Job details

& pay
£36,400 - £58,000a year

& Jobtype

Fixed term contract

© shiftand schedule
Weekend availability

Location

© Newcastle upon Tyne




image5.png
Benefits
Pulled from the full job description

o Referral programme
« Company pension
o Casualdress
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Full job description

Make a Difference - Become a Children’s Support Worker with Paragon Social Care
Ready to create real change?

At Paragon Social Care, that's exactly what you'll be doing. We're seeking compassionate,
resilient, and dedicated individuals to join our wonderful team of Children’s Support Workers
— people who are ready to support young lives as they grow, heal, and flourish.

Whether you already have experience in care or you're looking for a meaningful new
direction, this is your chance to make a long-lasting difference to children and young people
who need safety, stability, and hope.
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‘Who We Are

At Paragon Social Care, our vision is simple: “Excellence Through Understanding.”

We deliver 24/7 wraparound support for children and young people in local authority care
during periods of uncertainty and transition. Our mission is to provide environments that are
safe, caring, and empowering, while helping every young person work towards a brighter
future.

Every child deserves compassion, opportunity, and someone who believes in them —and
that person could be vou.
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What You'll Do
No day looks the same! As a Children's Support Worker, you will:

o Offer trauma-informed care to ensure young people are safe and supported
« Build strong, positive, and trusting relationships

« Promote healthy routines and essential life skills

« Support education, prepare meals, and accompany children to appointments
o Advocate for their voice — ensuring they feel heard and valued

« Transport young people to activities or appointments using your own car

o Help them move forward with hope and confidence
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Requirements

What We're Looking For

V Experience working with children or young people (paid or voluntary)

/ Afull UK driving licence and access toa car

V Patience, empathy, and emotional resilience

V Flexibility to work varied shifts (including weekends, sleep-ins, and waking nights)

/ Aclear enhanced DBS (or willingness to obtain one)

Arelevant qualification (such as NVQ Level 3in Children's Residential Care or equivalent) is
preferred but not essential — full training is provided.
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Benefits

What You'll Receive
Competitive pay: £17.50 - £28.00 per hour (depending on shift type)

Extensive training: 21 online modules plus in-person courses in safeguarding, trauma-
informed practice, positive behaviour support, and PACE training

Career progression: Clear pathways to Senior Support Worker and beyond

Excellent benefits:

Flexible scheduling
Casual dress code

« Company pension
Referral bonuses
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MARYAM WASEEM

Relief Care Support Worker

hello@reallygreatsite.com | 123-456-7890 | 123 Anywhere St., Any

PROFESSIONAL City
SUMMARY

I am a dedicated professional currently pursuing a Certificate of Higher Education in Health
and Social Care (Level 4) for future opportunities in the health and social care sector. I come
with a strong background in sociology and education from the high school education courses.
These learning have helped me with advanced communication and interpersonal skills, which
are required for making an effective impact in health and social care job roles. My prior
experience in child-centred education support has been an essential element in my career
growth. The learning from my current educational program is helping me develop the
commitment needed to transition into the health and social care sector. The skills learned
through this course help to support vulnerable individuals through person-centred care and
professional development.

WORK EXPERIENCE
Home Tutor (Self-Employed): 2016-2020 (4 years)

« Provided students opportunities for learning through end-to-end peer-to-peer interaction
with knowledge and emotion management capabilities

Teacher-Government High School, Pakistan (2013/2015)

e Year8
« Subject: Sociology

SKILLS

o Communication:
Fluent in English and Urdu
Experienced in professional presentations

.

Significant abilities in emotional communication

« Knowledge
« Secure understanding of social structures (Sociology)

Emerging knowledge of health and social care standards
« New age way of treating
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o Reflection
Proficient in using the Gibbs Reflective Model to evaluate personal performance and
professional growth
Highly skilled for daily performance optimisation
o Organisation
Strong ability to plan, initiate, and complete tasks independently.

EDUCATION

Certificate of Higher Education Skills Secondary Education: Government School,
for the Workplace (Health and Social Pakistan.

Care)

Uni itv of Wales Trinit « Achieved passing marks in English,
« University of Wales Trini!
Y Y Mathematics, and Sociology, which

Saint David (Jan 2026 —
aint David (Jan helped me to complete the academic
Present) . . ,
curriculum in a proficient manner
INTERESTS

« Social Welfare
A lifelong interest in sociology and supporting community well-being

« Professional Growth
Active engagement in personal development planning (PDP) to achieve long-term career
goals in social work.




