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Assignment 2 – Psychopathology & therapeutic response in health
In this assignment I will create an ethical and safeguarding document to follow my healthcare professional counselling handbook, the professional I have chosen is a paramedic. The top three qualities of this profession will need care, respect and empathy. You will have care because you’re in this medical profession, you want to help and improve someone’s health. You also need respect the patient and other member of staff because you will be working with different people from different backgrounds. You need to respect their needs, thoughts and feeling towards something. Finally, empathy because you will need to communicate to their people and will need to still be professional and share your personal similarities to patients. 
The code of conduct is set for paramedics and other health profession to follow the standard that are expected of them, it states the behaviour that people who need care and support should expect. (skills for care, 2018) paramedics using the handbook will follow the Nursing and Midwifery Council code of conduct because you will be committing to the standards of care needed to treat a patient and to make sure their dignity is respected. According to the Nursing and Midwifery council’s code of conduct (2018), the paramedic would always be professionals and trust patients without taking advantage of their vulnerabilities, “you should display a personal commitment to the standards of practice and behaviour set out in the code” 
The British association for counselling and psychotherapy (BACP) new ethical framework believes the all healthcare professionals should put patients first, work to standards, show respect to patients and other members of staff, and being honest to the patient. The BACP and the paramedic’s handbook for counselling both agree that the commitment to the patients need to be followed by the professional standards, both patient and paramedics need an ethical relationship, where by both people are being trusted respectfully and cared for. The BACP framework has recently been changed in 2018, they have changed the framework to keep up to date with current issues and legislation (British association of counselling and psychotherapy, 2018). With these changes they have introduced that all healthcare professional gets the skills of counselling skills to be used in the medical field, by doing this the patient and the staff will benefit. They will benefit by knowing how to use different methods of communications and counselling skill to treat the patients. 
Paramedics are expected to uphold the law and maintain a high level of duty of citizenship, by upholding the law the paramedics agree not to use their knowledge to hurt public well-being and they have a duty to report any other health care professional behave in inappropriate ways. (Heibutzki, 2019) This is also including if a paramedic sees or is told by a person or a member of the public that there is a threat to a person’s live, they have a duty to report it to the police or to another medical profession. 
According to Reid (2019) “the code contains nine provisions, each dealing with a different area of patient care. Nurses must adhere to the code throughout all interactions with patients, colleagues and other healthcare providers.” The paramedics need to maintain patient dignity throughout treating to patient because the patient will not feel embarrassed when talking to them and the paramedic will respect what the patient say and do. The code of conduct makes sure that paramedic is putting the patient’s best interests first, however this could lead to having conflict with other families or healthcare providers. This could be because the families disagree with the treatment the paramedic are doing or believe that a different service will benefit the patient more. 
If paramedics are counselling someone when they are working, the patient wants to talk in confidence and in a safe place. They can do this because the paramedics are trustworthy. However, if the paramedics believes the patient could harm themselves or others and they have a duty to report it. If the patients think the paramedics are trustworthy, they can talk to them about mental health problems that might be affecting them. A patient might just need someone to talk to them and listen to them, this could be because they have found the right person to talk too or they have not found the opportunity. 
The ethic framework for the counselling (2018) states that “clients need to be able to participate freely as they work with practitioners of the counselling professions towards their desired goals.” By doing this the patients will have to trust the counsellor with personal information, which some of the information might be upsetting to the patient. As counsellors or other health professions are trusted with personal information, they must be registered with the British association of counselling and psychotherapy (BACP) when they started any health-related jobs. This includes paramedics, they would be agreeing to put the client first and providing an appropriate standard of care to the patients. 
The paramedic would follow the code of conduct, as it states that they must make a commitment to become a lifelong learner as medical skills are always changing or something new has been created to be used by healthcare professionals. Paramedics would need to keep their skill and knowledge up to date because it is important for all healthcare professional to do this as it keeps their skills and knowledge of medicine fresh in their mind and to make sure that are providing the highest standard of care to the patients. The Nursing and Midwifery Council (2018) states that all healthcare professional, including paramedics must “keep their skills and knowledge up to date and uphold our professional standards.”
When paramedics work with other colleagues this can improve the patients care because the patient can get referred to a different healthcare practitioner, which might have a different level of educations and will benefit more to use their services. If the paramedic is not communicating to different healthcare professionals, the patient will be effect by not getting the right care or support they need. If healthcare professional is not working together, it can also affect their records as they might not know what treatment the patient has received. Paramedics and other healthcare professionals need to keep accurate records of their patient and how they are getting treated. This is extremely important that the health professional need to know about the patient’s health history and their medication. East of England Ambulance services (2017) states that “accurate and timely information is paramount, and a PCR may be used for a variety of reasons; to provide accurate information which may be transferred to the next healthcare professional.” 
The paramedic has too respected the decision the client’s make, this could include client’s end of live plan. This is because the clients need to have the “maximum benefit from treatment and care.” (Royal college of nursing, 2018) The patients have the right to have treatment as the paramedics have duty to treat every person with respect and dignity. However, according to the British medical association (2018) patients also have the right to deny treatment if they want, “Unless treatment is being provided under mental health legislation, competent adults can refuse treatments or investigations even where doing so will result in their permanent injury or death.”
The ethics decisions the paramedics make are based on facts and evidence from the patients when they talk to them, “Considering divergent courses of action and the implication for the clients.” (Davies, 2015) Ethical framework is about “the values, principles and personal moral qualities.” (British Associations for counselling and psychotherapy, 2018). It is also about good practice; all health professional has a commitment to all patients in and out of the hospital. According to the BBC (2018) ethics is the “moral principles people and how it effects how people make decisions and lead their lives.” The code of ethics is about “respect for the right of dignity of the client.” (Institute of guidance counsellors, 2018) All members of the BACP must follow the ethical framework, by doing this they are committing to working to standards that are set. The ethical framework is not a set of rule the health professional follow but instead giving them a flexibility response to the needs of their different client group. Everything the health professional does, needs to be explained and justify. This is because it needs to be within the ethical framework. It is important for the health professional to follow this framework because the practitioner will have to provide a good and ethical service for the patient. It gives the staff support when working through difficult situations and it gives the staff a high standard of training for the future. (British association of counselling and psychotherapy, 2018) 
Psychodynamic approach helps people with psychological disorders by understanding change complex, according to British Psychoanalytic Council (2018) an example of this could be emotional problems “many people who experience a loss of meaning in their lives.” Ethics problems with the psychodynamic approach could be financial because the session with your counsellor could be expensive as you will need more than one session, it could possible last for a couple of months. This could also lead the patient to become more dependence on the session with the counsellor and it could create false memories by talking and thinking about how they would like their lives to be like (Psychlotron, 2018). The code of ethics about this approach states that confidentiality must be followed at all time unless the patient states that they will hurt themselves or other people in the public. According to Canadian Association for Psychodynamic therapy (2019) the counsellor must follow the ethical standards “you are also required to abide by practice and ethical standards as mandated by your regulatory.”
[bookmark: _GoBack]Humanistic approach looks at the client as a whole person, this could be about learning about the client’s interest and goals. It also includes the client’s human well-being and human values and about the development of them. “The development of human potential and the in acknowledgement of human dignity” (springer, 2012). The code of ethics expressed that the humanistic approach protects the patient’s basic human rights and promotion of human growth (Gale, 2005). If the paramedic uses this approach they would be working with the patient, instead of being the boss of them and being superior.
Cognitive behaviourist approach means that lying can be demanding than telling the truth, this is because knowledge can be questioned and could lead to a slower response. (British psychological society, 2018). The code of ethics states that this approach must respect the patient, safety and support the patient outcome with what they deicides to do. Kingdon, et al (2017) states that “it is questionable if a good person with good motives always produces the best or right outcome.”
To conclude this assignment, I have stated the ethical and safeguarding document which will help me handbook work for the paramedics. I have talked about the qualities the profession needs to have and about how to code of conducts effect the working healthcare professional. I have also linked it with the code of ethic which the healthcare professions follow. Finally, I have talked about the psychodynamic approach, humanistic approach and the cognitive behaviourist approach and how they follow the ethic standards. 
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