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1. Introduction 
This report examines the Healthcare Support Worker (HCSW) Band 3 role within the Mental  Health Support Team at NHS Greater Glasgow and Clyde. The role involves supporting  individuals who have mental health difficulties through person-centred care and collaborative  working within a multidisciplinary team and also I am interested in this profession due to the fact  that it combines direct patient support with opportunities to make a positive impact on  individuals' wellbeing. This report analyses the employability skills required for the role and  develops an action plan to support my future career within mental health services. 
2. Job Advertisement
[image: ]
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Job Vacancy 
 Job Title: Healthcare Support Worker (HCSW) Band 3 – Mental Health Support Team  Employer: NHS Greater Glasgow and Clyde (NHSGGC) 
 Location: Queen Elizabeth University Hospital, Glasgow  
http://maps.google.com/maps?daddr=55.862571946,-4.340499878 
 Contract Type: Fixed-term (12 months) 
 Working Pattern: Full-time or Part-time. Monday–Sunday shift work Job Description 
The role involves working within a multidisciplinary team to support individuals who have mental  health difficulties. 
Key responsibilities  
∙ participating in risk assessment and management 
∙ Provide one to one session or group support to individuals with mental health conditions  such as anxiety and personality disorders by using approaches like cognitive behavioral  techniques and recovery oriented practice (Department of Health and Social Care,  2023). 
∙ Participate in the development of individualized care plans to ensure the individual voice  is central to decision-making processes. (NICE, 2024).  
∙ contributing to care planning 
∙ Work effectively within multidisciplinary teams including psychiatrists and social workers  to ensure coordinated care delivery.  
∙ Advocate for individuals right and choices by supporting them to access appropriate  community resources (Mind, 2024). 
∙ Provide immediate support and techniques during crisis situations. 
∙ Deliver psych education the individual and their families regarding mental health  conditions and self-management strategies as this promote recovery (British  Psychological Society, 2023).
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Person Specification
	Category 
	Requirement

	Qualifications 
	Educated to an appropriate standard for a Band 3 Healthcare Support Worker role.  Willingness to undertake relevant training and professional development.

	Experience 
	Experience supporting individuals within health, social care, voluntary, or community  settings would be beneficial. Ability to work with vulnerable individuals and contribute to  patient care.

	Risk awareness 
	Ability to identify and report concerns relating to patient safety, self-harm, safeguarding and  wellbeing.

	Communication 
	Ability to develop effective professional relationships with patients and members of the  multidisciplinary team.

	Teamwork 
	Working as part of a multidisciplinary team and contributing to patient care and treatment  plans.

	Problem-Solving 
	Ability to assess situations and make sound decisions under pressure; capability to  problem-solve creatively and pragmatically

	Person-Centred Care 
	Delivering meaningful interventions that promote engagement, wellbeing, recovery and  respect.

	Willingness to Learn 
	Participating in training and continuous professional development.

	Empathy and  Compassion
	Supporting individuals experiencing a range of mental health difficulties within a safe and  recovery-focused environment.
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The person specification highlights the importance of communication and person-centred care  as these skills are essential for supporting individuals who have mental health difficulties within  a multidisciplinary healthcare environment and the requirements identified in this vacancy will  also be used as a framework for evaluating my own skills in later sections of this report. 
3. Analysis of Employability Skills 
The Mental Health Support Worker role demands a diverse range of employability skills that  influence service user outcomes. This section critically analyses the key skills identified in the  job description and person specification, examining their importance within mental health  practice. Effective communication is essential because mental health practitioners must build  therapeutic relationships and accurately assess patients' needs. But the therapeutic connection  depends on efficient communication to promote empathy. The Care Quality Commission (2025)  states that good communication is essential to person-centered care, since it help professionals  comprehend the preferences and concerns of service users.  
MDT collaboration is crucial in the field of mental health. Health Education England (2024)  states that the MDT approach encourages collaborative decision making. Professionals can  create comprehensive care plans by utilizing a variety of specialties such as psychiatry,  psychology and social work. On the other hand bad team dynamics can result in poor  communication and unfavorable consequences for service users.  
Strong problem-solving abilities are best for mental health care professionals, especially when  handling crises so In order to prevent harm, the role includes identifying potential triggers and  also putting appropriate interventions (Royal College of Psychiatrists, 2024). This emphasizes  continuous risk assessment in preventing suicide and effective risk assessment is essential for  protecting service users and the larger community. 
Inadequate caseload management causes practitioners to miss appointments, get more  stressed, and eventually burn out (Health and Safety Executive, 2024) and also the staff must  have strong IT abilities due to the fact of growing use of digital health technologies.
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4. Evaluation of My Skills 
This reflects on my current skills and qualifications in relation to the Mental Health Support  Worker role. This Self-assessment helps me to identify strengths in areas necessary for my  development by allowing me to prepare for employment within the health and social care sector  (Cottrell, 2023). 
Communication is one of my strongest traits. I have learned how to actively listen and modify  my approach to various people thanks to my university education. For example I helped peoples  who were socially isolated when volunteering, which called for patience and social skills. I can  categorically state that these increased my self-assurance when speaking professionally. I also  think that one of my best traits is empathy. I am aware of how crucial it is to treat others with  respect and kindness, particularly when they are going through trying times. 
In addition, I have developed teamwork skills through group projects and some activities at  university as well as working with others has taught me how to share ideas and respect different  viewpoints. These circumstances have helped me to appreciate the importance of working  within health and social care settings. 
I am currently studying for a degree in health and social care since then I've studied about  mental health concerns like the Mental Health Act and the Mental Capacity Act. Through my  studies, I have also learned about recovery-focused approaches and the biopsychosocial model  of health and In addition to my academic education, I have finished and obtained experience  through different voluntary works in my university time. While these encounters have improved  my state of mind in care delivery, I am aware that I still require more practiced experience with  mental health services. 
A key strength I believe can bring to this role is my ability to communicate with people from  different places and cultural backgrounds. As mental health services support increasingly  diverse communities, cultural awareness is important for building trust and also delivering  inclusive care for the people in need. My ability to communicate sensitively could help improve  individual’s experiences.
5 | P a g e 
Despite having acquired much knowledge and transferable skills my experience in mental  
health settings is quite limited In areas like handling complicated circumstances on my own that  is why I would like to gain more confidence. I believe academic tutors and professional  
organizations can help me grow by offering opportunities for learning and helpful counsel. 
5. Action Plan and Timeline
	Objective 
	Resources 
	Timeline 
	Success Measures 
	Action 

	Short-Term Objectives (0-12 Months) 

	Enhance  
communication  and therapeutic  skills 
	University career service;  NHS e-learning modules;  Skills for Health
	3-6  
months 
	Certificate of completion  feedback from facilitators
	Attend workshops on active  listening, de-escalation and  therapeutic communication

	Gain mental  health sector  experience 
	Local charities; NHS  Volunteer Programme  university volunteering hub
	6-9  
months 
	Completion of induction;  positive supervisor  feedback
	Secure voluntary role with a  mental health charity or NHS  volunteer programme

	Develop digital  literacy 
	University IT services Information Commissioner's  Office resources
	3  
months
	Certificate of completion;  proficiency in record keeping
	Complete training in  electronic patient records and  data protection (GDPR)

	Improve CV and  interview skills 
	University career service;  online resources mock  interviews 
	6  
months
	Updated CV; positive  mock interview feedback
	Attend career workshops;  update CV; practice interview  techniques 
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	Medium-Term Objectives (1-3 Years) 

	Complete  
academic  
qualifications 
	University; academic tutors;  library resources
	2 years 
	Degree award; high  module marks
	Successfully complete  degree programme with  strong grades; focus on  mental health modules

	Gain practical  placement  
experience 
	University placements team;  NHS Trusts; placement  supervisors 
	1-2  
years 
	Positive placement  evaluation; practical skills  log
	Secure a placement within  NHS mental health services  or community mental health  team 

	Develop  
leadership and  team  
coordination  
skills s 
	University; student union;  academic mentor
	2 years 
	Leadership recognition;  successful project  completion
	Lead group projects and  university committees;  participate in student  representation

	Obtain relevant  certifications 
	MHFA England; NHS  Safeguarding team; local  training providers
	1 year 
	Valid certifications;  practical application in  placements
	Complete Mental Health First  Aid certificate; Safeguarding  Adults training 

	 Long-Term Objectives (3-5 Years) 
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	Develop  
specialist  
mental health  knowledge
	Professional regulatory  bodies; NHS Trusts;  professional development  advisors 
	3-4  
years
	Successful registration 
	Complete additional training  in mental health,  safeguarding, recovery focused practice and risk  management

	Secure paid  employment 
	NHS Jobs website;  recruitment agencies;  professional network 
	2-3 
years
	Job offer; employment  commencement
	Apply for Mental Health  Support Worker or equivalent  NHS Band 3/4 positions;  attend interviews

	Build  
professional  
network 
	Professional bodies;  networking platforms;  university alumni network 
	Ongoing Active 
	membership;  
professional connections
	Join professional  associations like ( NHS  Scotland Learning Academy, 
Mind and Mental Health  Foundation)

	Pursue  
continuing  
professional  
development  
(CPD) 
	NHS Trusts; professional  bodies; CPD providers 
	Ongoing 
	CPD portfolio; reflective  practice evidence
	Attend CPD courses; engage  in reflective practice; seek  supervision and mentorship 




6. Building My Personal Brand 
Building a strong personal brand is important for creating a professional identity within the  
competitive health care sector. As an aspiring Mental Health Support Worker, I want my  
personal brand to reflect qualities such as empathy and professionalism.
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Keeping up a professional LinkedIn page is the one method I intend to build my own brand as it  will enable me to highlight my credentials and passion for mental health. Furthermore, it can  also offer chances to connect with healthcare experts but in the other side using social media  with caution is necessary to establish a professional online presence and also i intend to keep a  professional portfolio that records my training and reflections on my learning. This helps me to  monitor my development and provide evidence of my skills and to continuous professional  development. 
In addition, I will engage with mental health-related content by following professional  organizations and sharing relevant information when appropriate. This can demonstrate my  interest in the field and increase my professional visibility and developing a strong personal  brand will support my employability and help me present myself as a committed and capable  future Mental Health Support Worker. 
7. Promoting Professional Identity 
Promoting my professional identity is important because employers need clear evidence that I  have the skills, knowledge, and motivation required for a Mental Health Support Worker role.  One of the main ways I will do this is through a well-prepared CV and cover letter. 
My CV will highlight my education and volunteer works that are essential to mental health  support Since these are traits that employers frequently want, I will also provide examples of  collaboration and working with a variety of people and also I will attempt to demonstrate the  lessons I took away from each encounter and how it helped me in my own growth.Beside this, I  will tailor my cover letter for each application as this gives me the chance to explain why I am  interested in the role and how my experiences connect to the person specification.. 
I also plan to maintain an up-to-date LinkedIn profile as having a professional online presence  can help demonstrate commitment to the sector and make networking easier. In addition, I will  keep a portfolio containing certificates and reflections from placements or volunteering. This will  provide evidence of my progress and ongoing professional development as I work towards a  career in mental health services.
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8. Building a Professional Network 
Building a professional network will be an important part of achieving my goal of becoming a  Mental Health Support Worker and having connections within the health and social care sector  can provide advice and information about future job vacancies. 
My university instructors and tutors are among the first individuals I can learn from they may be  able to serve as references for me when I seek for jobs and during subsequent postings, I also  want to establish connections with healthcare experts. Through these experiences, I will be able  to learn from professionals in the sector and gain a greater grasp of what the role entails.I also  plan to join professional organizations and attend workshops and career events related to  mental health as this will help me stay informed about current practice and meet professionals  with similar interests. Even if some events can be expensive, they can still be valuable for  building connections. 
Networking is not just about meeting people once It also involves maintaining professional  relationships over time ,so gradually building these connections it will help me to increase my  confidence and improve my chances of securing employment within mental health services. 
9. Conclusion 
This report has explored the role of a Mental Health Support Worker, the skills and personal  qualities needed to succeed in this career. By researching I can say i have gained a better  understanding of the importance of communication and person-centred care within mental  health services. 
By evaluating my own abilities I was able to recognize a number of strengths like my capacity  for working with individuals from diverse backgrounds also at the same time I identified areas  that still require improvement like my confidence in handling challenging circumstances and  getting more experience in mental health settings and I developed a practical action plan that  concentrates on more education and professional growth over the coming years in order to  close these gaps. I’ve also thought about how establishing a solid network and creating a  personal brand can help me in my future employment.
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By doing these actions, I will be able to successfully convey my abilities and open doors for  advancement in the industry .Finally this report has helped me reflect on where I am now and  what I need to do to achieve my career goal in the future as I am committed to continuing  working towards becoming a confident Mental Health Support Worker. 
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