Zander Letter

June 2025

Dear Mr. Zander,
                          I got my A because I worked hard for it, I grew in confidence and I knew that if I kept pushing myself I would get there.
My reason and motivation for starting this degree was my little girl, she is my inspiration and when she is older I want her to know she can do anything she sets her mind to, which links well with Bandura’s social learning theory, he emphasizes the importance of observing and modelling behaviour to others (Simply Psychology, 2024), she will know her Mammy wanted to become a paediatric psychologist and would stop at nothing to get there. Even though I am a mature student I felt that I was ready to get back to studying, meeting new people and embarking on a new experience and even though the thought of it scared me, I knew that the outcome would be worth all the nerves and hard work.
I’ll be honest with you, trying to juggle work, the upkeep of my house, raising a toddler and my Uni degree was hard. My personal life is so chaotic that during my first year I did struggle quite a bit but luckily I have help at home to make it that little bit easier for me. Having said this, my time management in my second and third year was a lot better as I began to realise that I needed to invest my time wisely and even only putting in 20% effort can make all the difference (MSc, 2023). I learnt a lot from my first year in regards to time management and was able to improve on that during my second and third year.
Throughout my degree, I found myself becoming more confident and having more of a growth mindset thanks to Carol Dweck changing how my mind works (Learning theories, 2016) especially when doing group work with my fellow students. Before starting my degree, I think I had more of a fixed mindset in the sense of, it’s my way or the high way and I focused on results not effort (Armstrong, 2019) but working closely with people in the same boat as me really helped changed that mindset, I now know that its ok to take risks and if it doesn’t pay off then that’s also ok, we can use that failure to make a change. This is something Maslow believed in with his hierarchy of needs, that we need to feel loved and like we belong somewhere (MSED, 2024) which is what my fellow students made me feel. I needed to hear the voice in my head telling me ‘I can do this if I keep practicing’ to nurture that growth mindset (Growth Mindset Vs Fixed Mindset: How What You Think Affects What You Achieve, n.d.).
I have learnt many skills during my degree, one being referencing. I had never heard of that before and when I started referencing I used to get pulled up on it all the time because I wasn’t very good at it, it used to confuse me and I couldn’t understand why I had to reference what somebody else had written. On transforming myself and growing during my degree I learnt how important it is to reference and make sure I am acknowledging the work of somebody else. For me, it was a very hard skill to learn and sometimes now I still struggle but I am a lot better than I used to be.
Upon finishing my degree, I am looking forward to the future and identifying the person I am going to become. The more confident person, not only in my work life but also in my person life. I feel I am now a catalyst leader who focuses on my growth and making my vision a reality. I learnt so much during my time at university, I am hoping to start a new adventure and flourish whilst doing so.
Thank you for reading and thank you for giving me my A.
Kind regards,
Chelsea. 
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Chelsea Keenan.
                                  07581133733.    Chelsea_Keenan@hotmail.com

Career Profile
I am currently in my last year at UWTSD and I am predicted to graduate with a 2:1/1st. I have around 8 years of experience in supporting children in the early years, but over 10 in supporting children / young adults. I have a very strong work ethic, am motivated, driven and passionate about supporting children to overcome their adverse circumstances. At the moment, I support a 7  year old pupil with global development delay who has very poor gross/fine motor skills and limited speech but through my consistent patient approach she is now able to write a sentence.

Education
BA Inclusive Education ( foundation)  UWTSD Swansea   	predicted grade 2:1/1st

GCSE: grades A-C  grades Morriston Comprehensive School
(includes English and Maths C/D)

Employment
Teaching Assistant: 2018 – Present
- Neath Port Talbot Council
Day to day I help teachers prepare lesson materials, set up and manage the classroom environment. I often take the responsibility of leading the teaching and learning by myself if the class teacher gets called out. I work very closely with the children, I also keep track and record of their work and progress.

Lunchtime supervisor/Volunteer teaching assistant: 2017-2018
- Llansawel primary school 
Effective supervision of the pupils in the dining hall, helping them with a variety of tasks, such as cutting up their food and changing clothes if needed. Dealing with misbehaviour, assisting with play activities in and outside the classroom. Help planning lessons and preparing the resources.

Residential Child Care Officer: 2016-2017
- Hillside Secure Unit
Working with disadvantaged and troubled children, seeing to their needs day to day, giving them support and guidance. Manufacturing plans of action and follow up supervision sessions. Doing daily administrative tasks such as filling in paper work and security checks, also in handling confidential information regarding the children.

Volunteer: 2015-2016
- WCADA
Passed 11 week training course in supporting adults with Substance Misuse. I do daily outings in schools and colleges to give talks on different substances, organising activities and other projects. I also arrange meetings and work in the admin office and attend meetings in order to support the substance users.

Sales Assistant: 2012-2015
- SPAR
Served customers, stocked out and cleaned the shop. Arranged special charity events. Worked and monitored the tills. Dealing, handling and being accountable for cash daily. Dealing and rectifying customers' complaints.

Silver Service Waitress: 2009-2012
- Liberty Stadium
Took customers' orders and served them their meals, cleaned the premises and also helped in organising special functions. Taking personal calls and dealing with customers over the phone and making certain arrangements, whether that be personal or for businesses. 

Skills education and client related:
· Extensive child care and play experience/skills
Forest schools, hedgehogs den making, mud kitchen etc – These certain play skills are invaluable as it brings children out of themselves, they develop self-reliance, resilience and imaginative play. 
· Excellent  supportive communication skills with pupils and parents.
In my role as a TA, I often liaise with parents or carers and will give them weekly, sometimes daily updates on how their child is getting on in school or if there has been anything they need to be made aware of.
· Working in difficult situations.
In my line of work I am often faced with difficult situations and varied circumstances and since taking up employment as an educator I have proven my ability to stay calm, patient and engage with the learner to support them in identifying their concerns. Working closely with a child with additional needs she often hits out at me and I use a method called team teach in which I use planning, observation and positive practices to regulate her emotions and avoid the need for behavioural interventions.  

Skills Personal:
Time keeping – 
· In my 17 years of working I have never been late, even when there is traffic as I make sure I always leave early. I live by the motto ‘I would rather be 10 minutes early, than 1 minute late’
Team work – 
· Working in education I am always working as part of a team, I enjoy working closely with my teacher who encourages me to have an input. She supports me in developing my leadership and organisation skills. I enjoy and value opportunities for team building activities on an inset day.
Organisation and administration –
· I often take the register which is completed electronically through SIMS on the computer. I can upload data regarding the children in my class. On many occasions I have to take photos of the children then upload them onto our website. I also organise our school trip forms/money.

References: Available upon request.
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Dear Hiring Manager,
                                           As an early years school practitioner with over 10 years of experience, I am writing to express my interest in the job that is being advertised with your company in the hope you will look over my enclosed CV and consider me for this particular position.
I believe my many years of experience in working with children, especially those with Adverse Childhood Experiences would be very valuable to you and your team.
After working as a dinner lady in a school, I volunteered to help out a few hours a week whilst I completed my childcare courses and gained a level 3 diploma. I went straight into working as a teaching assistant so I think I show resilience in the sense of, I had to work my way up from the bottom to get to where I am now. Whilst I enjoy my job and the challenges that come with it, I have worked so hard in university to be able to get my honours degree to hopefully become a paediatric psychologist. I excel in certain skills which I think would benefit this role, these include:
· Extensive child care and play experience
· To be able to liaison with children/adults to a high standard
· Working in difficult and very challenging situations
· Excellent at working as part of a team

As well as my relationship building and experience in working with children, I also have a wide range of ICT skills, these involve
· Being able to use software packages such as Microsoft office, word, etc
· Create, edit and save documents
· Using the internet safely, e.g. keeping personal information private, avoiding viruses and identity theft.

I am very interested in joining your team and this particular role excites me very much. In my previous jobs I believe I have gained the necessary skills that I will need to excel in my career and would look forward to employing these skills in your work place.
I do believe that hiring me would be in your best interest as I am extremely hard working and very dedicated to everything I do. As well as this, I am excited to share my experiences and skills which I believe would only benefit you and your company. As well as the skills I do have, I am equally eager to learn new things to keep up to date with everything and meet lots of new people and sharing ideas.
I would like to take the time to thank you for considering my application and spending your time reading through this and my CV. It would be delightful to speak to you whenever possible. I look forward to your reply.

Regards
Chelsea Keenan


