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Executive Summary
Kolb's learning cycle was used in the study on how internet shopping affects brick-and-mortar retailers to investigate various topics and reveal how it has the potential to transform the retail sector. E-commerce platforms, digital marketing tactics, and mobile shopping applications are innovations that can improve retail operations' efficiency, expand their client base, and reshape the shopping experience (Smith-Glaviana and Martinez, 2023). To acquire a thorough knowledge of the interaction between online buying and conventional retail, a variety of tools, including SWOT analysis, SMART goals, the Johari Window, the Learning Style Questionnaire, and Personal Development Plans (PDP), were used.
Introduction
Due to internet purchasing, the retail sector is going through a massive upheaval. The study uses Kolb's Reflective Cycle to comprehend the benefits, drawbacks, opportunities, and dangers related to this shift. The study explored abstract concepts, formulated hypotheses, and converted findings into actionable steps through real-world experiences, store visits, and critical evaluations of the possible benefits and drawbacks of internet purchasing (Mahon and McGloin, 2022). E-commerce platforms, digital marketing tactics, and mobile shopping applications are examples of innovations that have the potential to improve retail operations' efficiency, expand their client base, and reshape the shopping experience.
Main Findings
The retail industry's adoption of Internet shopping presents significant potential for transformation. Tools like SWOT analysis, SMART goals, the Johari Window, the Learning Style Questionnaire, and Personal Development Plans (PDP) can be used to navigate this changing environment (Coopersmith 2022). The influence of Internet purchasing on traditional brick-and-mortar retail businesses may be investigated using David Kolb's learning cycle and Kolb's reflection cycle. These procedures provide insights into how Internet purchasing might change the retail industry by providing ease, cost efficiency, and a wide selection of goods.
Concrete Experience
I did a lot of studies to become familiar with the subject, reading articles, watching videos, and going to real-world shops and online marketplaces. I gained information and perspectives from these encounters. After that, I critically examined the benefits and drawbacks of online buying, considering aspects like ease, customer experience, and the effect on conventional retail enterprises.
Abstract Conceptualization and Active Experimentation:
I got fresh insights through reflective observation, which helped me come up with abstract concepts. I created conceptual models to demonstrate how online buying can affect traditional brick-and-mortar retail businesses. These concepts allowed for a more thorough understanding of the potential negative effects and positive outcomes linked to the adoption of online shopping (Kohsaka and Kohyama, 2022). I devised practical ways to put my knowledge into practice, such as making a presentation to demonstrate how internet buying influences the future of retail (Moustafa et al., 2023). I was able to actively play with this material to better understand the topic and how it may be used in practical situations.
Online shopping has transformed retail, enabling businesses to increase productivity, broaden their consumer base, and provide individualized experiences. Kolb's learning cycle was used to evaluate the advantages, disadvantages, opportunities, and risks of internet shopping for brick-and-mortar stores to comprehend its potential (Hsiao et al., 2023). Based on these findings, the SMART framework was also used to define particular goals and objectives, which aided in developing precise, measurable, attainable, pertinent, and time-bound strategies for shops to adjust to and succeed in the digital era.
Active Experimentation and Learning Style Questionnaire
Online shopping offers consumers ease and accessibility, which greatly influences brick-and-mortar stores. Retailers may use technology to automate processes, improve inventory control, and offer individualized shopping experiences. Lowering carbon emissions may also help ensure the sustainability of the retail sector (Aziz, 2023). Technology may improve the in-store experience by building immersive and interactive surroundings and fusing online and offline channels with programs like "click-and-collect." Retailers may investigate the link between online and offline channels, comprehend the benefits and drawbacks, and develop strategies to adapt to the changing retail environment by employing frameworks like David Kolb's learning cycle.


Learning Style and Goals
A Personal Development Plan (PDP) focusing on the confluence of housing and technology was first developed after carefully considering my learning preferences and objectives (de Toledo et al.,2022). This PDP served as a tactical road map for my ongoing professional growth, including short- and long-term goals aligned with housing technology's cutting-edge potential.
SWOT Analysis and SMART Goals
I obtained important insights into maximizing the benefits of technology, minimizing its drawbacks, capturing opportunities, and countering dangers in the housing industry by incorporating frameworks like the SWOT analysis into my research. Because of this study, I could make wise choices and adjust to how Internet shopping developed and affected traditional brick-and-mortar retailers. I created SMART (Specific, Measurable, Attainable, Relevant, Time-bound) goals to guarantee focused progress toward my objectives. I created exact goals and measured my progress using this method (Glushchenko, 2023). In addition, using SMART objectives made sharing expertise, learning from others, and fostering a varied and creative workplace easier.
Johari Window and Learning Style Questionnaire
The Learning Style Questionnaire and the Johari Window idea allowed the author to use technology to improve their comprehension and implementation of housing concepts. The SWOT analysis, SMART goals, Johari Window, Learning Style Questionnaire, and PDP were additional tools that the author used to better understand online retail buying.

Conclusion
Using various methods and frameworks makes it possible to navigate the effects of Internet purchasing on physical retail establishments. These include technology, a SWOT analysis, SMART objectives, a Johari Window, a learning style questionnaire, and more. The Johari Window encourages collaboration and creativity, the Learning Style Questionnaire enables personalized information acquisition strategies, and the PDP enables individuals to chart their career trajectories while lining up short- and long-term goals with technology's revolutionary potential in the housing industry. SWOT analysis enables informed decision-making. SMART goals provide a framework for setting precise and attainable targets. The retail industry might undergo a major transformation thanks to technology, which would improve consumer experiences, sustainability, and operational effectiveness.
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