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This submission has been second marked and I agree with the mark. Antoinette Milne (28/03/2025)



The structure of a report should include the following: Title page. The title page needs to be informative and descriptive,
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Add citation

Good

Good

This should be a side heading and not
placed in the centre of the page.

Good
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Good

Good

What happens when processes aren't followed? How does this
affect the customer? or the relationship between FOH & BOH?

Good



Very good!!

Good

Good

Add citation

Very informative

Grammatical error



Good

Very good!!

Good

Good

Very good!!



Very good!!

Good
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Good



Good

Good

Good



Good

Good conclusion

Your reference list should be on a separate









FINAL GRADE

65/100

RalucaGeorgianaChiparusZosan2239463
GRADEMARK REPORT

GENERAL COMMENTS

Please review the rubric for feedback specific to 
the marking criteria.

General Comment

You have successfully understood the assignment 
and followed the brief accurately. Your work is well-
supported in multiple aspects, and the assignment 
meets a good standard. However, there are 
extensive sections that are descriptive, suggesting 
that there is still room for improvement.

The inclusion of visual aids, such as data 
visualisations and graphs, would have significantly 
improved your assignment, reflecting a deeper 
insight into your findings. Since this is a report, it is 
crucial to follow a proper structure. This mistake 
could have been avoided; please make sure to 
organise your assignments effectively to maximise 
your potential marks.

Action

Reach out to Study Skills for assistance with your 
upcoming writing assignments, they will assist you in 
developing a more critical writing approach.

studyskills@uwtsd.ac.uk.
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Text Comment.  This submission has been second marked and I agree with the mark.
Antoinette Milne (28/03/2025)
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QM

QM

QM

QM

QM

Text Comment.  The structure of a report should include the following: Title page. The title
page needs to be informative and descriptive, concisely stating the topic of the report. Abstract
(or Executive Summary in business reports) Table of contents. Introduction. Methodology.
Discussion. Conclusion/recommendations. Appendices
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Comment 1

This doesn't flow well, the sentences feel very stop and start and would benefit from being 
reworded.

Add citation

Add references to support your work. 

Good

Good

Good

Good

Text Comment.  This should be a side heading and not placed in the centre of the page.

Good

Good

Comment 2

What happens if this process is not carried out effectively?

Good

Good
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Comment 3

try to use the word servers, this covers waiters or waitresses. 

Good

Good
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QM
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QM
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QM

Good

Good

Text Comment.  What happens when processes aren't followed? How does this affect the
customer? or the relationship between FOH & BOH?

Good

Good

Lack of citations used within this paragraph.

You have not referenced your work, in order to achieve the highest grade possible you are
expected to engage with the literature

Good

Good
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Very good!!

Very good!!

Good

Good

Good

Good

Add citation

Add references to support your work. 

Very informative

Very informative

Grammatical error

Grammatical error, always proofread your work before submitting it. 

Additional Comment

managers need
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Good

Good

Text Comment.  How does this affect business long term?

Comment 4

Not sure what you were trying to say here

Strikethrough.

Add citation

Add references to support your work. 
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Good

Good

Very good!!

Very good!!

Good

Good

Good

Good

Very good!!

Very good!!

Good

Good
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Very good!!

Very good!!
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Good

Good

Comment 6

What happens when the communication breaks down and staff aren't made aware?

Good

Good
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Good

Good

Good

Good

Good

Good

Good

Good
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Good

Good

Good conclusion

Good conclusion

Text Comment.  Your reference list should be on a separate page
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GRADING FORM: LEVEL 5 PLACEMENT

RALUCA GEORGIANA CHIPARUS ZOSAN

65
ENGAGEMENT WITH LITERATURE /20

Your work must be informed and supported by scholarly material that
is relevant to and focused on the task(s) set. You should provide
evidence that you have accessed an appropriate range of sources,
which may be academic, governmental and industrial; these sources
may include academic journal articles, textbooks, current news articles,
organisational documents, and websites. You should consider the
credibility of your sources; academic journals are normally highly
credible sources while websites require careful consideration/selection
and should be used sparingly. Any sources you use should be current
and up-to- date, mostly published within the last five years or so,
though seminal/important works in the field may be older. You must
provide evidence of your research/own reading throughout your work,
using a suitable referencing system, including in-text citations in the
main body of your work and a reference list at the end of your work.

14Engagement with a wide range of literature, 
including sources retrieved independently. 
Selection of relevant and credible sources. Very 
good use of referencing, with no/very few 
inaccuracies or inconsistencies



KNOWLEDGE & UNDERSTANDING /30

At level 5, you should be able to demonstrate: sound knowledge and
critical understanding of the well- established concepts and principles
of the subject area and the way in which those principles have
developed; knowledge of the main methods of enquiry in the discipline.
Knowledge relates to the facts, information and skills you have
acquired through your learning. You demonstrate your understanding
by interpreting the meaning of the facts and information (knowledge).
This means that you need to select and include in your work the
concepts, techniques, models, theories, etc. appropriate to the task(s)
set. You should be able to explain the theories, concepts, etc.
meaningfully to show your understanding. Your mark/grade will also
depend upon the extent to which you demonstrate your knowledge and
understanding.

21

COGNITIVE & INTELLECTUAL /20

You should be able to critically analyse information, and propose
solutions to problems arising from that analysis, including the critical
evaluation of the appropriateness of different approaches to solving
problems. Your work must contain evidence of logical, analytical
thinking, evaluation and synthesis. For example, to examine and break
information down into parts, make inferences, compile, compare and
contrast information. This means not just describing what! But also
justifying: Why? How? When? Who? Where? At what cost? At all times,
you must provide justification/evidence for your arguments and
judgements. Evidence that you have reflected upon the ideas of others
within the subject area is crucial to you providing a reasoned and
informed debate within your work. Furthermore, you should provide

Excellent, detailed knowledge and highly critical 
understanding of the well- established concepts 
and principles of the subject and the main 
methods of enquiry.



evidence that you are able to make sound judgements and convincing
arguments using data and concepts, with an understanding of the
limits of knowledge, and how this influences analyses and

10

PRACTICAL SKILLS /20

At level 5, you should be able to use/deploy a range of established
techniques within the discipline, and apply underlying concepts and
principles outside the context in which they were first studied, including,
where appropriate, the application of those principles in an
employment context. You should be able to demonstrate how the
subject-related concepts and ideas relate to real world situations
and/or a particular context. How do they work in practice? You will
deploy models, methods, techniques, and/or theories, in that context,
to assess current situations, perhaps to formulate plans or solutions to
solve problems, or to create artefacts, some of which may be creative.
This is likely to involve, for instance, the use of real world artefacts,
examples and cases, the application of a model within an organisation
and/or benchmarking one theory or organisation against others based
on stated criteria. You should show awareness of the limitations of
concepts and theories when applied i

13

Limited attempt at critical evaluation and analysis 
of concepts and principles, tending towards 
description.
Some evidence to support arguments and 
judgements but these may be underdeveloped, 
with a little inconsistency / mis- interpretation or 
failure to fully recognise limits of knowledge.

A good and appropriate application of established 
methods, materials, tools and/or techniques.
Clear appreciation of the context of the 
application. Mainly consistent, accurate and logical 
application of theory to practice, making 
appropriate links between the two. Can identify 



TRANSFERABLE SKILLS /10

Your work must provide evidence of the qualities and transferable skills
necessary for employment requiring the exercise of personal
responsibility and decision-making. This includes demonstrating:
professional development to advance existing skills and acquire new
competences that will enable you to assume significant responsibility
within organisations; that you can initiate and complete tasks and
procedures, whether individually and/or collaboratively; that you can
use appropriate media to effectively communicate information,
arguments and analysis in a variety of forms to specialist and non-
specialist audiences; fluency of expression; clarity and effectiveness in
presentation and organisation. Work should be coherent and well-
structured in presentation and organisation.

7

problems and propose mostly appropriate 
solutions outside the context in which they were 
first studied

Can communicate well, confidently and 
consistently in a suitable medium for the 
audience.
Work is coherent, fluent, well-structured and 
organised. Can work very well autonomously 
and/or as part of a team, with very good 
contribution to group activities. Demonstrates 
very good skills for employment requiring the 
exercise of personal responsibility and decision- 
making, with just occasional minor weakness.


