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[bookmark: _Toc225794912]Assignment 2: Report – Change-makers: Building my personal brand for sustainable employment:

The United Kingdom’s Health and Social Care (H+SC) sector is currently undergoing a 
transformative shift toward integrated, person-centered support models that prioritize 
psychological well-being over purely medical interventions (NHS England, 2019). This report 
explores the professional trajectory toward the role of a senior mental health consultant, a 
non-medical leadership position dedicated to expert active listening, advisory services, and 
the provision of therapeutic feedback. Within the framework of the Care Act 2014, such roles 
are essential for facilitating service user autonomy and improving long-term mental health 
outcomes through non-pharmacological means (Department of Health and Social Care, 
2022). 
As noted by the British Association for Counselling and Psychotherapy (BACP, 2018), the 
efficacy of therapeutic consultancy lies in the practitioner's ability to navigate complex 
emotional narratives while maintaining professional boundaries and safeguarding standards.
My motivation for pursuing this career is rooted in a commitment to human-centric care, 
where listening and evidence-based advising serve as the primary tools for empowerment. 
This report will analyze the employability skills necessary for this role, evaluate my personal 
readiness, and outline a strategic five-year action plan for achieving sustainable employment
in this specialized field. [image: ][image: ]
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                                                   Job Role: Employability Skills

To succeed as a senior Mental health consultant within the next five years, one must master 
a specific set of “soft” and technical employability skills that align with the current UK Health 
and Social Care standards. According to Lishman (2015), communication is the bedrock of 
effective social care; thus, Advanced Active Listening is the primary requirement. This 
involves not only hearing words but also processing complex emotional narratives to identify 
deep-seated psychological stressors. In a non-medical advisory role, this skill allows the 
consultant to build the “therapeutic alliance” necessary for positive change without relying on 
pharmacological interventions (BACP,2018)
Furthermore, Professional advising and guidance are essential. As the sector moves toward 
“person-centred care”, consultants must offer evidence-based strategies that empower 
service users to navigate social obstacles independently (NHS England, 2019). This is 
complemented by the ability to provide constructive feedback. In a senior role, this feedback 
is dual-purpose: it helps service users reflect on their progress and provides junior staff with 
clinical supervision and professional growth (Social Work England, 2020).

Finally, Emotional intelligence (EQ) and safeguarding are critical. Payne (2021) emphasises 
that practitioners must maintain high levels of self-awareness to prevent “compassion 
fatigue” while managing the intense emotional demands of the role. Within the next five 
years, as digital health records and integrated care systems(ICS) become the norm, a 
consultant must also possess Digital Literacy to ensure that advisory feedback is recorded 
accurately and securely, adhering to the legal requirements of the care act 2014 (department 
of health and social care, 2022) Mastery of these skills ensures that the practitioner remains 
and “sustainable” and highly employable asset in a dynamic and demanding workforce.
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A critical evaluation of my current professional standards reveals a strong foundation ai 
interpersonal communication. I possess a natural aptitude for establishing rapport,
 characterized by a warm and non-confrontational style. This allows service users to engage 
more readily in the therapeutic process, a factor that Lishman (2015) identifies as essential 
for effective social care. However, while my natural inclination toward empathy is a 
significant asset, I recognize that professional consultancy requires a transition from intuitive 
support to evidence-based practice.
Strengths and Unique Selling Point (USP)
My primary strength is Active Listening. I have the ability to remain present and focused, 
which is crucial for identifying the nuanced psychological stressors mentioned by BACP 
(2018). My Unique Selling Point (USP) is my Feedback-Driven Approach. I excel at 
synthesizing complex emotions data and providing actionable advice that empowers the 
service user. This “Advise and Empower” model aligns with the “strength-based” approach 
advocated by Payne (2021), which shifts the focus from a service user's deficits to their 
inherent capabilities. By providing structured, professional feedback, I add tangible value to 
the care pathway, ensuring that the service users voice remains central to their recovery 
journey.
[bookmark: _Toc225794915]                                                      Areas for Improvement:

Despite my communicative strengths, I have identified a significant gap in my knowledge of 
Clinical Frameworks, such as Cognitive Behavioral Therapy (CBT) or Solution-Focused Brief 
Therapy. To meet the professional standards set by Social Work England (2020), I must 
move beyond “natural advice” and adopt the specialized “professional language" required in 
NHS and private sector environments. Furthermore, my current experience in Conflict 
Resolution within high-stress crisis situations is limited. Healy (2022) suggests that 
practitioners must be equipped with formal de-escalation strategies to manage the volatile dynamics often found in acute mental health settings.

[bookmark: _Toc225794916]Support Systems:

To bridge these gaps, I intended to utilize university career services to identify specialized 
training pathways. Additionally, I will pursue voluntary opportunities with mental health 
organizations such as Mind (2023) or the Samaritans. Engaging in these supervised 
environments will allow me to apply theoretical knowledge to real-world scenarios, ensuring 
that my listening and feedback techniques are refined to meet the rigorous standards 
expected of Senior Mental Health Consultant.
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1.Short-term (0-2 years): Level 6 Specialization and BACP Accreditation As I finalize my 
Level 5 Higher National Diploma (HND) or Foundation Degree, the immediate strategic step 
is enrollment in a Level6 Qualification, such as a BA (Hons) in Counselling or a Level6 
Diploma in Therapeutic Counselling. This academic progression is vital for developing the 
critical reflexivity required for complex clinical decision-making (Bolton) & Delderfield, 2018). 
During this period, I will complete the 100 supervised clinical hours necessary for individual 
accreditation with the British Association for Counselling and Psychotherapy (BACP). 
Meeting these standards ensures that my Feedback-Driven Approach is grounded in the 
BACP Ethical Framework (2018), maintaining professional safety while maximising service 
user empowerment.
2. Medium-term (2-4 years): Professional Registration and Clinical Specialization Upon 
Securing Level 6 certification and BACP Registered Member status, the focus shift to full-
time employment as a Junior Counselor within adult mental health services. This phase 
involves refining my Unique selling Point (USP)-the Advice and Empower model. By 
integrating strength-based theory (Payne, 2021), I will move beyond traditional deficit-based 
therapy to help clients identify inherent capabilities. I will also undertake specialised 
Continuing Professional Development (CPD) in Advisory and Feedback therapy models, 
ensuring my clinical interventions are measurable, actionable, and aligned with modern 
recovery-focused care pathways.
3. Long-term (5 years): Transition to senior Consultant and master’s Study. The final 
trajectory involves transitioning into a senior Consultant role, where I will provide expert 
clinical advice to entire departments. This requires pursuing a master’s degree (Level 7) in 
Clinical Supervision or Psychotherapy. Achieving this level of expertise allows for the 
provision of meta-supervision, where I guide other practitioners in enhancing their 
therapeutic outcomes (Hawkins & Shohet, 2021). This senior position represents the 
culmination of my brand as The Empowering Advisor, shifting my influence from individual 
client sessions to systemic leadership and developmental strategy.
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Year 1: Enroll in and complete Level 6 (BA Hons Top-up) in Counselling or a related filed, 
finalize remaining supervised clinical hours to secure BACP Registered status.
Year 2-3: Gain full-time employment as a qualified therapist, specialising in Advisory and 
Feedback models, and start publishing professional articles on LinkedIn regarding non-
medical interventions to build a professional profile.
Year 4-5: Enroll in and complete Level 7 (Master’s studies), secure a senior Consultant post, 
lead departmental clinical audits to improve the service user voice in the care pathway.
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My personal brand is centered on The Compassionate Consultant, a professional identity 
that bridges the gap between clinical expertise and human-centric empathy. Having 
completed my Level 5 studies, I am transitioning into a space where my brand represents 
stability, expert communication, and a commitment to listening as a tool for change. My 
brand is built on the belief that high-level consultancy should not be detached, instead it 
should be rooted in the same empathy found in one-to-one therapy.
To build this brand, I will leverage LinkedIn as a primary platform to advocate for the ethics of 
professional advising and non-medical interventions. By sharing my academic journey 
through Level 6 and Level 7, I will position myself as a lifelong learner who values evidence-
based practice alongside emotional intelligence. My goal is to attract employers and clinical 
partners who prioritize holistic, person-centred care over purely quantitative metrics. By 
consistently showcasing my Empowering Advisor philosophy, I will establish a reputation for 
leading with both authority and heart, ensuring that my influence in systemic leadership 
remain grounded in the service user’s voice.  
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Promoting my professional identity as The Compassionate Consultant requires a multi-
faceted approach that demonstrates my professional growth and clinical impact. I will create 
a comprehensive Professional Development Portfolio that features anonymized testimonials 
and deep reflections on my evolution as a listener and advisor. This portfolio will serve as 
tangible proof of my ability to translate therapeutic skills into systemic improvements.
Furthermore, This CV will be strategically updated to highlight specific instances where my 
advisory feedback led to improved outcomes for service users, particularly during my clinical 
audits. I plan to develop a personal website or blog to host long-form content regarding 
“Advisory and Feedback” models. This digital space will serve as a hub for my professional 
identity, allowing me to share case studies on meta-supervision as I progress through my 
Level 7 Masters studies. By networking with industry leaders at BACP events and 
participating in clinical forums, I will ensure my identity is recognized by peers, Through this 
combination of digital presence and professional networking, I will promote myself not just as 
a therapist, but as a strategic leader capable of guiding entire departments toward more 
compassionate, recovery-focused care pathways.

[bookmark: _Toc225794921]Building a Network for successful employment:

Networking will involve joining professional bodies like the BACP (British Association for 
Counselling and Psychotherapy) or the Society for Social Work. These memberships provide 
access to exclusive forums, journals, and regional branches where I can engage with 
experts. I will also proactively attend local NHS “Meet the Team” events and multi- agency briefings to connect with current consultants and department leads.
Beyond formal events, I intend to utilize digital platforms like LinkedIn to follow key 
influencers in the mental health and social care sectors, sharing relevant insights to increase 
my professional visibility. I will seek out formal mentors who can provide senior roles. By 
building a diverse network of peers, specialists and mentors, I can stay updated on the latest 
therapeutic trends and evidence-based practices.
This proactive visibility ensures that I am a well-known and trusted figure within the 
professional community. Establishing these high-level connections will be vital for uncovering 
hidden job markets and ensuring my profile is front-of-mind when senior advisory vacancies 
or specialized leadership roles are advertised. Ultimately, a strong network serves as a 
bridge between my current competencies and my future career aspirations.
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This report has outlined a comprehensive path that aligns my personal passion for listening 
and advertising with a sustainable impactful career in the UK H&SC sector. By focusing on 
non-medical, therapeutic consultancy, I can provide a unique value that bridges the gap 
between patient needs and clinical outcomes. My dedication to mastering the art of 
professional feedback and active listening will ensure that I am not just an employee, but a 
leader in compassionate, patient-centred care.

Moving forward, my commitment to continuous professional development and strategic 
networking will remain the cornerstone of my career progression. By integrating evidence-
based therapeutic practices with a deep understanding of organizational frameworks like the 
NHS, I am prepared to meet the evolving challenges of the healthcare landscape. I 
recognize that true leadership in this field requires a balance of empathy, technical skill, and 
collaborative spirit. This roadmap serves as a definitive guide for my growth, ensuring that 
my contributions lead to better service delivery and improved patient well-being. Ultimately 
my goal is to drive excellence where every individual feels heard supported and empowered 
throughout their therapeutic journey.
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Salary: £76,965 to £88,682 a Contract type: Permanent

year Working pattern: Part time
Date posted: 27 March 2026
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