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INTRODUCTION
“So, it is indeed the master, the one who invites, the inviting host, who becomes the hostage—and who really always has been. And the guest, the invited hostage, becomes the one who invites the one who invites, the master of the host” (Derrida, 2000: 125).

“…Food is only half of what we do here…” This was one of the first things explained to me on my first day working at the foodbank, the centre of my research. The fact that this was what was explained to me on my first day as a volunteer really set the tone for what the foodbank was attempting to accomplish – in words of the most senior volunteer: 
“…what we want is these people [the guests] to feel like they are entering a safe, welcoming environment…”.
Not only did the foodbank desire to serve a basic need to provide food for those without, but to also provide a hospitable environment for those entering what was essentially the volunteer’s domain.
Hospitality, in its most basic understanding, refers to the relationship between a guest and the host. It must be noted however, that within many academic definitions, such as those from the Higher Education Funding Council, the ongoing theme of ‘mutuality’ exists (Airey, Dredge and Gross, 2014:163). To summarise, there must be a ‘mutual’ understanding between the host and the guest and thus the supposed aim of hospitality is to create harmony between the two groups (Touval, 2016:25). This academic notion maybe partially be due to how relatively new the concept of hospitality is to the field of anthropology, as David Airey and John Tribe explain in ‘Education of Hospitality’ (Airey and John, 2001:277). Before the early 2000s, the subject of hospitality has been associated with catering and service, and where in forms a relationship that usually requires both the host and guest to honour based on the mutual respect of contracts, both real and silent (Lashley and Morrison, 2001:91). Regardless of this, it is the aim of this paper to dissolve these notions of mutual respect, and explore how hospitality, rather than being based on a relationship of mutuality, can be used as a method of social control.
Using Salhins notions on reciprocity, Claude Levi-Strauss’ concepts of structuralism and Stewart Clegg’s theories on circuits of power, amongst many others; this thesis will demonstrate how hospitality can be used to enforce control over an individual or a group. Subsequently, I will be utilising data and research accumulated from several weeks of fieldwork within a foodbank and via the qualitative interviews conducted with both hosts and guests to the foodbank, to demonstrate an example of how social control and hospitality go hand in hand. It is not the aim of this paper to demonise foodbanks or the work done within, merely highlight what I believe are the inevitable social consequences of running an institution such as a foodbank.
Whilst the core aim is to focus on the issue of hospitality and social control, the subsidiary aim of this paper to explore 21st century poverty within the United Kingdom, through investigating the cultural implications of foodbank hospitality. According to the Joseph Rowntree Organisation (JRO), poverty within Britain has been steadily increasing since 2013 (UK Poverty, 2017). Subsequently, the Foundation discovered that this means one in five UK citizens live poverty; as defined when someone earns less than 60% of median earnings, adjusted for size and type of household. This issue will be further explored in the background chapter of this paper, however, for now this demonstrates that poverty is an ever more relevant reality for much of the population of the United Kingdom. Anthropology can have hand in supporting the understanding of what the cultural and social implications this will have on the population of the country (Fassin and Lézé, 2014:292).
The Background to thesis is important to understand, as it gives important context to the various theories postulated within this thesis. For clarity’s sake, the volunteers of this foodbank are referred alternatively as volunteers and/or hosts, whilst those coming for food and necessities are referred to as guests. All interviewees requested that they would appear nameless throughout this thesis, and that has been respected.
In the case of this dissertation, it is the Alive! Church Foodbank in Heigham Grove, Norwich, in the country of Norfolk. Heigham Grove is one of the most financially deprived area in Norwich (Mobbs, 2016), which itself is a comparatively well-off city (Mobbs, 2016). The foodbank originally opened in 2007, though back then it was not owned by the Alive! Church, and in fact would be operated by three different organisations before being taken on by the church.
The foodbank opens every Friday, between 10:00 am and 12:00 pm, however, at times they would be unable to work as not enough volunteers could be asked to come in. The foodbank itself is managed by the local vicar and a head volunteer who organised time slots and events. In addition, the foodbank will have up to 15 volunteering staff, some of whom will be kitchen staff who cook the free breakfast offered and the rest being individuals who help organise stock and give out the food packages.
Important details about the food packages is that firstly a guest could not get one unless they were given a red voucher, which is provided either by a job centre or by a local Red Cross. However, if an individual lacked a voucher and if the food bank had reason enough to believe they were in dire straits, the food bank could issue an emergency voucher, which allow them to be given food to last them a couple of days. Another important note is that the food packages are sometimes organised if the recipient has certain conditions, such as if they could provide sufficient proof that they could not feed themselves for the next two days. These are usually prearranged especially in the case of religious requirements, such as for one family, a food containing only halal products had to be catered. If they had not informed before had, the food packages would be opened and reorganised to fit the needs of the individual coming in.
This paper is divided into six different chapters, which are subsequently divided in categorical sections into order to demonstrate the various theories and ideas. The first four chapters are the literature review and the methodological process containing the results. The literature review chapter will survey the books, scholarly articles and other relevant pieces that relate to this paper; and thus, provide a critical evaluation of how these works link to the various issues and theories brought up in this paper. The methodological chapter of this paper explores both the theoretical framework behind this paper, as well as exploring the practical methods of data captured and subsequent analysis. Focus will be put on the qualitative process, the ethnographic fieldwork and the seven interviews that took place during fieldwork. These areas and the qualitative results, which will be analysed in the subsequent five chapters.
The second part of the paper will be an analysis of the findings, and how they lead to the conclusion of the papers core question. Remaining chapters will be Hospitality and Value, Hospitality, Communication and Power, Hospitality and Reciprocity, the Necessity of Control and the Conclusion, respectively. Hospitality and Value will explore how hospitality can use notions of value to wield power over individuals, looking at the works of Mills and Mauss. Hospitality and Communication primarily focuses on how certain concepts were communicated within the foodbank, which encodes messages of relations and power dynamics, with explorations in to the works of Mary Douglas. Hospitality and Reciprocity examines how the cultural idea of reciprocity functions to create a power relationship between the host and the invited. Finally, the Necessity of Control will investigate the question of whether a power hierarchy between the host and the guest needs to exist if the very concept of hospitality can be executed. The concluding chapter will give a final summation of the findings and give a clear deduction on how hospitality can be utilised as a means of contro












CHAPTER 1 – LITERATURE REVIEW
This section of the dissertation will explore the literature that contributed to research analysis contained within the paper. Much of the literature covers the topic of hospitality, whilst others cover specific aspects, such as the idea of social control, the social consequences of poverty and Derrida’s theories of reciprocity.
Academic research on hospitality has gained strength since 2000 (Airey and Tribe, 2001), however before that point in time it was relatively underdeveloped within the field of anthropology. A key and essential text was the 2001 In Search of Hospitality, edited by Conrad Lashley and Alison Morrison. As the editors explain in the introduction of the text, the complex nature of hospitality means the content are eclectic, with some chapters expanding on already established theories, and others taking new philosophical and epistemological perspectives. What makes the book especially accommodating is the wide range of different and even conflicting viewpoints. Of use is Chapter 1 Towards a Theoretical Understanding by Lashley, a professor of Applied Sciences at Stenden, which gives theoretical distinctions between the different domains of hospitality, that of private, social and commercial. This aids the understanding of where the foodbank itself would stand in relation to these domains and allowed an analysis of what the standard of hospitableness would be within each one. For example, within a private domain, Lashley explains the act of giving “…food, drink and accommodation represents an act of friendship…” (Lashley, 2001:11) whilst commercial owners of hospitality “…provide hospitality, but not too much…” (Lashley, 2001:13). These distinctions allow for an understanding of what the expectations a host or guest will have in these scenarios. 
Other texts that support this field is the 2006 text Hospitality: A Social Lens, also edited by Lashley and Morrison, and Paul Lynch. The text continues with this tradition of debate and contrasting opinion, and much like in In Search of Hospitality, is a collection of various theorists explaining their view on the topic of hospitality. One advantage immediately seen with this text over In Search of Hospitality is that it was published 6 years after the original, more contemporary and developed theories on hospitality. However, it can be argued that the two texts are more useful together rather choosing just one, both an insight into the developing nature of the subject of hospitality. In addition, having the continued editing of Lashley and Morrison allow the assurance that you would be getting a similar academic approach to the topic of hospitality. Both texts come with one downside though, in that there is a continued tourist-based approach, with less regard for more alternate hospitality-based venues, such as foodbanks.
Matei Caneda and Giovanni Da Col, both anthropologists lecturering at University of Cambridge and Oslo respectively, wrote a 2012 article titled A Return to Hospitality. Like the first two books, the authors detail how anthropology has been relatively slow in taking up proper research into hospitality. Even the abstract explains the aim of the paper is to “…revitalize hospitality as a frontier area of theoretical development…” (Caneda and Da Col, 2012:1). This article explores the notions of ‘power-plays’, specifically citing how hospitality has often had an almost supernatural quality within certain cultures, such as the Nuer’s superstitious regard to hospitality (Evans-Pritchard, 1940). It also points to other anthropologist’s views on hospitality, specifically on power, such as Bloch’s interpretation as the host having “…the power of commensality as a social operator and trope” (Caneda and Da Col, 2012:7). A criticism of this paper would be a lack of original interpretation; the paper large takes other theorists work and presents them as a series of understandings of hospitality.
Another key topic within this thesis is the idea of value. For this, Marcel Mauss’s 1925 text The Gift allowed for a study of how cultures determine value amongst themselves and with each other. A key part of Mauss’ dialogue through the text is how social standing is created through gift exchange, explaining how the exchange of gifts is intended to create “…mutual respect and reciprocating generosity” (Mauss, 1925:106). It shows how food within the foodbank is treated with different standards depending on the individual handling it.  Mauss’ dialogue within The Gift has had the impact of influencing theories within academia and it continues exert their authority on anthropologists and sociologists today, including the previously aforementioned hospitality-based texts above. Likewise, Mauss’ research encompasses so many societies and their rituals into one area of research allowed for theories within this thesis to be demonstrated with examples from other ethnographies. As Mauss himself concludes, his text demonstrates societies’ where the gift serves as a tool to analyse the use of “wealth amassed and then redistributed” (Mauss, 1925:92).
[bookmark: _Hlk513086085]On the topic of commodities and value, the 1988 text The Social Life of Things: Commodities in Cultural Perspective. Edited by the anthropologist Arjun Appadurai, is a collection essays much like In Search of Hospitality and Hospitality: A Social Lens, each focusing on how things are sold and traded, and looking into the cultural motivations and exploring the ‘social life’ of commodities. Of interest is Appadurai’s own chapter of the book, Introduction: Commodities and the Politics of Value, as it discusses the concept of ‘commodity pathway diversion’. This text relates with the thesis, in that within the foodbank, attitudes towards food varies depending on who is giving it and who it is being received by, and their relationship to the other individual. Another text which explores this concept is Bronislaw Malinowski’s 1922 text Argonauts of the Western Pacific, where Malinowski explores the ritual giving of Kula rings amongst the Trobriand Islanders. The exchange of the Kula is seen as a sacred ceremony on which is disruption can damage the harmony of the culture, as Malinowski states “many squabbles, deep resentments and even feuds over real or imaginary grievances in the Kula exchange” (Malinowski, 2002:100). How the food is given to the individuals within the foodbank, can reflect on the value of the individual itself, thus ceremonies like the Kula exchange can give ethnographic examples to back up the theories given and support the thesis in their understandings. Exchanges is essentially a form of communication and this food as communication must be explored within the context of a foodbank. Hence why Mary Douglas’s 1972 article Deciphering a Meal is a key text and explores the idea of how food and meals can be used to demonstrate communication between certain individuals. 
The concept of structuralism is a methodology that says that certain elements of human culture can be better understood by exploring the ‘system’ in which that structure exists, or the ‘overarching structure’ (Deleuze, 2002:70). This concept, created in Levi-Strauss’s 1964 text The Raw and the Cooked, which explored how categorical opposites for basic items, such as idea of fresh vs rotten can be used as tools for “…the formation of abstract notions and for combining these into propositions…” (Levi-Strauss, 1969:31). Within this thesis, the binaries of food being self bought and being given can demonstrate how binaries are enacted within the foodbank. However, the datedness of the text may not acknowledge a shift in the culture of poverty since the 60s.
[bookmark: _Hlk513089233]Continuing with the idea of structure and power, is Stewart Clegg’s 1989 book Frameworks of Power. The text likens Cleggs theories of the ‘Circuits of Power’ to the organising of an electric circuit board, as it is consisting of three interacting circuits: the episodic, the dispositional and the facilitative. These theories can be related to the ideas of the interrelations between the various individuals within the foodbank, such as those between the hosts and the guests (Clegg, 1989:15). It also easily relates to ideas of structuralism, as it demonstrates how the structure of the foodbank can influence how hospitality is enacted within the foodbank.
Structures rely on focusing on exploring the influences from every aspect of it; with the case of foodbanks, the impact of poverty within the UK needs to be analysed to understand the structure. With foodbanks, the structure that influences it is based on poverty, thus the social and cultural impacts of poverty on certain groups needs to be analysed. The 2008 text Urban Outcasts: A Comparative Sociology of Advanced Marginality by Loic Wacquant explores urban poverty within the north-western hemisphere with research on its impact in the cities of Chicago and Paris. Of focus is the concept of ‘territorial stigmatization’, where residents of certain areas of a city face prejudice because of where they live. Wacquant argues how this impacts government strategies towards poverty and the public policies of their urbans zones. This text in that it observes how attitudes towards areas of poverty can impact on culture of those areas. The text specifically talks only about only Paris and Chicago, however, one could easily apply the theories and statements to any north-western hemispheric city with comparable demographics and social strata.
These items of literature will be used to formulate the answers to the research goals that were decided before the fieldwork began. From that point on, they are used to backup, support and validate the theories and evaluations that have been devised. The greatest boons, bar what has already been mentioned, are the theories they substantiate, the examples of the ethnographies they provide and the perspectives and criticisms they formulate. These will be used as a framework within this thesis, which allows it to have greater academic backing.
















CHAPTER 2 - METHODOLOGICAL PROCESS
When planning out my fieldwork, I decided to create three core research aims (giving my research an academic direction to go towards). The first has already been mentioned and takes primary focus, which is to explore how hospitality can be used as a form of social control. The second aim is to study how social systems are communicated through behaviour, speech and through material things. The final, but still a very crucial aim is to understand the cultural and social implications of poverty on 21st century society. To explore these concepts, I chose to use a foodbank based in Norwich for it location and its convenience as the background to my study. An additional part of the motivation behind choosing this foodbank that it was, according to the most senior volunteer, “…by far the busiest in the entire city…”
[bookmark: _Hlk513655631]To fully understand my methodology, one most deconstruct the research question, and thus apply the methodology accordingly. The research question of course being; ‘How is Hospitality used as a means of social control within the Food Bank?’. Hospitality, whilst in the minds of many means the actions of welcoming someone into one’s own property, it can be more clearly defined as the relationship between a guest and a host. Thus, a qualitative research approach with participant observation, as the primary evidence source, which will be necessary to be qualified to understand the subject. In the inter-relational process in which the concept of hospitality exists (Scott, 2006:106), this means that for one to study the concept within a specific context, one must witness the concept itself first hand. Explaining this idea to volunteer, they even replied “…so many just watch and think what they know is right, you need to be here to understand…”. Primary sources are necessary as a secondary source would not give a truly personal and data-rich insight, and an immersive study allows for one to apply different concepts, such as Derrida’s definitions of hospitality (Derrida, 2000:14), to be directly applied first hand. 
The second half of the question refers to the concept of ‘social control’. Social control is a sociological concept, and much like the concept of hospitality, is within the domain of how individuals define their relationships with each other. To fully understand social control in action, both in the formal and informal capacity, will likewise require direct observation, particularly as it can happen it can be enforced in ways other than direct regulation. As the sociologist Edward Ross argued, belief systems often exert a greater control over human behaviour than laws imposed by government or any other governing force (Ross, 1896:515). Hence the two main driving forces of this methodology are participant observation and interviewing.
The qualitative methodology, which includes ethnography and case study research, were developed in the social sciences, and within the realms of this fieldwork (Given, 2008), are considered far more appropriate to the study of cultural phenomena than the quantitative methods (Given, 2008:13). The rationale for conducting qualitative analysis stems from the observation that, given the human capacity to interact, the object of understanding from the point of view of the actors when quantified (Filstead, 1970:60). This can be seen within this paper, as almost all the data gathered from an immersive perspective from within the Alive! Church food bank, in the hopes that it will proffers an understanding of the totality of the situation. With the qualitative method, it was able to explore the ‘how’ and the ‘why’ of the attitudes and decisions of those within the food bank were able to be explored with a primary source and understanding of the data.
That is not to say that quantitative data has no place at all within this paper, as they were both of source of research, theorists and information about the food bank and the surrounding area. Quantitative data about other food banks within the UK and the state of the nation’s welfare also provided great insight as well as context to the issues that the Alive! food bank was facing. However, qualitive data is the key factor within this paper, as it umbrellas the two factors of the methodological focus, participant observation and the interviews.
Participant observation has its roots in anthropological studies, being used extensively by the likes of Cushing (Cushing, 1883) and Malinowski (Malinowski, 1925). It involves participating in a situation, while, at the same time, recording what is being observed (DeWalt, DeWalt and Wayland, 1988:259). As argued with qualitative data, it allows the researcher to immerse themselves within the situation that they are studying. This was enacted by the fact I spent over 48 hours volunteering at the Alive! Church food bank. This included handing out food packages, organising events, setting up the room before and after, when the food bank was open, as well as directing interacting with both the staff and the patrons coming for their packages. Observation over an extended period allowed me to witness daily rituals but also more hidden details, such as the unspoked attitudes that were held some members of staff towards certain guests, usually due to past behaviour or own reputation. From first joining the volunteer group at the food bank, I followed Howell’s phases of participant observation (Howell, 1973:182); beginning by creating a rapport with the members of the food bank, to gain a close and trusting relationship. Next would be the volunteering itself, ‘do as the locals do’, allowing me to blend into the fabric of the activities of the food bank. This would go hand in hand with the recordings of observations and data, which included fields notes and a reflective journal, which had the added impact of allowing critical self-analysis (Jerolmack and Murphy, 2017:156). Finally, after the data collection, it led to the analysis of the data itself, both thematic and narrative.
The final process of data gathering were the interviews. Ethnographic interviewing is a type of qualitative research that combines immersive observation and directed one-on-one interviews (Levy and Hollan, 1998:333). A key example of this Levy and Hollan’s interviews with Tahitians, where they emphasised against asking specifically target questions, and shifted to more personal based questions; i.e. asking ‘what you think of the weather today’ rather than ‘please inform me how you view the cloudy overcast’ (Levy and Hollan, 1998:333). I decided to do a contextual inquiry, which is to say where the interviews happened within the place that my research had taken place, with the individuals that I had been interacting with. My key interviews were mixture of both members of the volunteering staff and guests who attended the food bank for the packages. It was particularly key that I interview the foodbank guests, as per consistency, as I had less direct interaction with them that I did with the members of staff. My interviews took on average between half an hour and 45 minutes (See Appendix for interview schedule). Although I come with a selection of fixed questions to give the interview a direction, they flowed in a casual manner, with questions being added with the natural order of the semi-structured interview (3 female, 4 male, all within the ages of 25-40). This allowed for the interviewee to give a much greater personal insight into their own situation and their place within the ethnography (Bryman, 2017:217). 
Using the 2012 text Ethnographic Fieldwork by Antonius Robben and Jeffery Sluka for the basis of my methodology, my primary way of collecting data and research was participant observation. Much like how Malinowski directly took part in the various activities of the ethnographies he explores, I took up the position of volunteer for the foodbank, working once a week for four hours a day. As Robben and Sluka explain, developing a rapport with the ethnography you are studying is more important than being ‘adopted’, using the example of Jean Briggs and her research with Inuit’s (Robben and Sluka, 2012:138). Whilst Briggs was ‘adopted’ as a daughter by one of the families, she failed to create proper rapport with the rest of the community, and thus her research broke down as the stress of the relationships took its toll. A good rapport, as Robben and Sluka emphasize, whilst not always the same as complete acceptance, can make way for the individuals you are being more open with you (Robben and Sluka, 2012:139) Thus, it is clear to me that develop a healthy investigative relationship with the people I was interacting with, was far more important than becoming ‘one’ of them.
The interviews took place over the latter half of the 12 weeks, after I had developed a healthy rapport with them and as they had to be done at the ease of interviewee. I was cautious to wait until I had gotten to know the volunteers so that they would comfortable taking part in an interview with me. Allowing them to choose a time convenient to be interview allowed them to become more comfortable with the interview. The interviews always took place after the end of the session, when the volunteers were cleaning up after the days gathering. Consent forms (see Appendix) were distributed, which asked if they would allow me to quote them and could also make clear that they would not be named at any point within the thesis. This consent gives not only a legal protection but also a moral basis, particularly when dealing with the delicate topic of people’s lifestyles. A set of twenty questions were drafted (see Appendix), to give the interview a semi-structure format. However, once the interviews began, they could often diverge from the questions asked; some new ones would be brought up as the conversation. Fortunately, all percipients were very talkative and passionate about where they worked and the guests were about the foodbank in which they attended.
The results of these interviews with the volunteers gave several very interesting insights. From them, it can be gathered that the volunteers took an almost paternal attitudes towards the guests, which is understandable as the core stated aim of the foodbank is to provide sustenance for those who enter “…just want to provide a bit of respite…”. At the same time though, they also took a stern attitude towards individuals they knew believed would cause trouble, usually these had caused issues in the past. They also explained frustration at the way other institutions had treated many individuals that needed food vouchers or other forms of support.
“…sometimes the job centres, they, they, can be very demeaning like…”.
Notably, they referred the network of government administration, that set the standards for how a foodbank should function and who and who does not get a voucher, with a mixture of dislike and deference, as if they function as an unseen, omniscient god that the volunteers have no control over what decisions they make.
Compared to the interviews with volunteers, interviewing the guests at the foodbank was far less formal and much more spontaneous, as most weren’t regular and would rarely spend an extended amount of time at the foodbank. The interview schedule drafted for the guests allowed for a similar sequence as that for the volunteers (see Appendix). They would often begin with questions about their day and how they were feeling and once I felt the conversation was at a comfortable pace, I would enquire about their feelings and experiences towards the foodbank.
Their answers were often mixed. All were very grateful that such an institution existed, with some mentioning they felt embarrassed about having to seek out assistance at first. Others however had a different attitude, with one gentleman saying 
“…well, you just had to get on with it, didn’t yah?...”
When talking about the foodbank, it often linked to their experiences with the job centre, which was usually viewed with some measure of derisions, and were not viewed as that they weren’t some much malevolent but rather frustrating; “…the endless questions can be a nightmare…” The emotiveness of many of the answers demonstrated that individuals were not feeling free to reply honestly, thus giving a truly personal insight.











CHAPTER 3 – HOSPITALITY AND VALUE
Turning to how hospitality utilise value as a means of social control. The topic of value within the interview arose over on the issues of food and labour provided, with one volunteer saying in her interview 
“…we value the time we give and we hope that they [the guests] do as well…”
The results of the various interviews, as well as day to day interactions, it could seen that the foodbank itself was perceived as an asset of personal value to the guests, as one put it “…I guess it’s a bit of a lifeline really…” However, based on my observations, it was the value of food that really defined how hospitality and social control go hand in hand. In order to summarise this view point, of focus will be how Appadurai’s theories on commodity pathway diversion are enacted within the foodbank (Appadurai, 1988). The 1988 text The Social Life of Things: Commodities in Cultural Perspective greatly aids in this. Edited by the anthropologist Arjun Appadurai it focuses on how things are sold and traded, as well as looking into the cultural motivations and exploring the ‘social life’ of commodities. Using his theory of commerice and value on how things enables a critical exploration into the social life of different items. Of interest is Appadurai’s own chapter of the book, Introduction: Commodities and the Politics of Value, as it discusses the concept of ‘commodity pathway diversion’. This idea stipulates that an object could move in and out of a commodity state throughout its use life; an example of this would a be wedding ring, which as exists a commodity until it is sold, and it is then used to symbolise a marriage transaction. Food is considered a staple ingredient of hospitality (Selwyn, 2001:27) and the volunteers of the foodbank, one stating 
“…I guess I never really thought too hard [in regards to food], but like, things like the breakfast and the packages, are part of the welcoming atmosphere we’re trying to make…” 
It can be inferred, therefore, that the shifting value of the food, as well as other items donated within the foodbank, must be explored to demonstrate its ability for those who have the food, can then control those who do not. Thus, this section will demonstrate the host, owning the valued food, can use it as a method of having social power over the guests. 
In the terms of anthropology, ‘value’ as a concept is a social construct used to reflect the cultural attitudes towards a ‘thing’ (Smith, 1990:164). Notably, the value of an item can change between not only cultures, but also between individuals. In terms of the foodbank, it’s hospitable atmosphere is used to utilise the value of things, to maintain control over the guests who had entered. Within the foodbank, and its outside system network, what was being enacted was that which Appadurai called ‘commodity pathway diversion’ (Appadurai, 1986:3-63); the items value had changed between the hands of those who owned it. In he case of the foodbank, the food packages within were theoretically considered the ownership of the guests, as argued by one volunteer interview “…its not ours, its just we pass it along…”. However, as the volunteers were both the caretakers of the packages, as well as the arbiters of who may and may not have on. 
“…to an extent [they decide], cause there’s still rules we need to show…”
one can argue that they still maintain a degree of institutional ownership, if not literal (Pierce, Kostova and Dirks, 2001:1).
Within the ethnography of the thesis, the example of this being enacted was the baked goods donated to the foodbank by supermarket franchise Marks & Spencer’s (M&S), which in turn was giving to the guests to take as their own. A volunteer explicitly described this as “…a little bit extra, in addition to the packages…”. Within the domain of M&S, the baked goods were valued for its monetary value, which had decreased due to its shelf life exceeding its time at the store. With its commercial value no longer profitable, M&S now sees the bread as something that can be given away, in this case the foodbank. Here, the baked goods’ value increases, as the item can now be used to contribute to the foodbanks primary purpose of giving the guests supplies, as explained to me by one of the workers 
“…its just another necessity they [the guests] can get…”.
However, it was clear that within the foodbank, the bread had a disparate value between the hosts and the guests. This was most obvious by the fact that whilst guests would often eagerly take the assorted baked goods, after the closing time, leftover bread was often thrown away – ironically, due to it which having “…expired, for them you know…”. It is in this ethnographer’s mind that was being enacted within the context of the foodbank was transference of the items into ‘sacred things’ (Appadurai, 1989:22). It is usually defined within the idea that certain items are diverted away from typical avenues to a ‘sacred’ position because they are of cultural or religious significance. An ethnographic example of this is in Melanesia, where the most obviously elaborated axes are used as ceremonial items for rituals (Spielmann, 2002:202). For the observed ethnography, the baked goods, despite being depleted in value within the context of M&S, they are diverted into a ‘sacred’ position, as something that can be used as supplies for the guests. This is particularly glaring, as outside of the foodbank, the baked goods did not have this special status.
The ‘sacred’ position of the food also reflects as well upon the value of the individuals as well, in this case, the guests. Much like how commodity pathway diversion demonstrates how the value of food shifts in value, the value of the individual also changes as well (Appadurai, 1989:14). This can have reflected on both the food packages and the baked goods given. One volunteer said that “…its for them, and just for them…”, giving emphasis to the special status of the food donated. By implementing an almost ‘sacred’ value upon the items, in this case the food, then those who have access to said sustenance have gained a ‘special’ privilege. Mary Douglas describes a similar situation with the symbolic function of certain dishes within Jewish Food Laws (Douglas, 1970:59). Douglas hypothesises that by eating the proper foods and discarding the impure ones, such as shellfish and pork (Douglas, 1970:134), one is demonstrating a complete membership within the group. As Douglas herself says “…If food is treated as a code, the messages it encodes will found in the pattern of social relations expressed…” (Douglas, 1972:65), which can be used further solidify and demonstrate how food can communicate hierarchies of power. For example, the individual who gives food can communicate that they have power over those who are being given the food; as they are ones who hold the valuable item in that context. Perhaps a criticism of this work, is that it does not explore the specific context of a foodbank, however the theories and ideas can be easily transplanted to the context of the thesis. It can be related to that which I witnessed within the foodbank, which notably is that it has a religious function, where one could argue that the giving of food enabled the guests to value themselves as those of a special privilege (Douglas,1972:78). It is was within a structure that arguably imposed a great many restrictions upon the guests, as I have iterated earlier, yet a matter of concern is whether these are necessary to simulate hospitality. This will be questioned at the end of the analysis. 


















CHAPTER 4 – HOSPITALITY, COMMUNICATION AND POWER
A key aspect of working at the foodbank is communication. In terms of management and practical working, the foodbank could not function without it, as explained by the manager of the foodbank 
“…we need to keep in contact, ah, um, the place functions like a family…”
That said, communication utilises social control via the coordinating differences between how different groups interact. With Cleggs’ 1989 Frameworks of Power, we can demonstrate how different ‘distinctions’ of communication establish a level of authority of the volunteers over the guests.
Communication between staff members allow for individuals to be coordinated to each other’s actions, communication between the guests and the hosts and communication between the hosts and the organisations that can aid in its primary purpose. These organisations can include farmers donating vegetables, M&S providing baked goods and perhaps most importantly, the local job centres, as well as the Red Cross, who provide the necessary vouchers. Likewise, communication is a key part of culture, as Nevana Stajcic explains in his paper Understanding Culture: Food as a Means of Communication: “…Culture is created, shaped, transmitted and learned through communication, and communication practices are largely created, shaped and transmitted by culture…” (Stajcic, 2013:6).
There were certain types of communication found within the foodbank, based on the different types of relationships. The artificialness these categories/communication types need to be taken note of, due to the multiple forms of communication more befit the perspective of range, rather than a collection of distinctions (Stajcic, 2013:8). That said, for the purposes of this thesis, categories were both seen and were used to distinguish and the social hierarchies to explore the social hierarchies that are created within the foodbank. These distinctions were communication between the volunteers amongst themselves, communication between the volunteers and the guests and the communication the food itself gave to everyone within the foodbank.
Firstly, the communication between the volunteers amongst themselves were friendly and often informal. However, the conversation was more formal for myself as a newcomer, though it became friendlier and more familial over the extended period of time. For me, an example of this was a moving from direct names to nicknames. An administrative hierarchy existed within the volunteer, between the senior volunteers, and the rest of the staff, however, the small size of the work force combined with familiarity between everyone meant that it rarely came up. When interviewing, one volunteer stated 
“…we all know each other in and out of work, we talk about home lives, so we’re all pretty used to, well known an all that…” 
The exception to this was when giving instructions, usually towards those less experienced, however, after a few weeks, familiarity with the work meant that people were left to their initiative.
Then, communication between the volunteers and the guests was mostly friendly and polite, however, volunteers often took an almost parental role, seeking to aid as much as possible. Tone of voice often shifted to a formal, if friendly manner, that quickly become sterner if the guests did something against the rules or it was out of order. One volunteers explicitly described it as “…putting my nice face on…”, which implied a difference in behaviour was necessary to communicate with the coming hosts. With this parental side comes with a disciplinarian side, restricting on what the guests could and could not do. The final and silent communication was the communication that the food itself gave. Based on observations, it was the catalyst that links all the relationships together and is the driving force means the relationships even exist in the first place. 
Now understanding these distinctions, one can apply Clegg’s ideas on the circuits of power. The relationship between the volunteers and the guests constitute the dispositional circuit of power (Clegg, 1989:89), as the volunteers create the social meanings and the rules of practice, hence their paternal way of communicating and in which, that the hosts must abide to gain the what they need to survive. The volunteers also have facilitative power, as they can punish, such as deny an individual from returning if they behave out of the bounds of what is acceptable within the foodbank, as one volunteered explained 
“…they’ve got understand where they are, there are limits…”
Note that the more informal relationship between the volunteers compared to those towards the guests indicate categorisation and the paternal way of speaking gives a more stature of authority towards the guests that are attending the foodbank. Another way this control manifests was the fact that certain individuals were banned from the foodbank, due to a history of abuse or bad behaviour towards other guests and/or volunteers. One could argue that is another way of categorising the guests to the foodbank, away from people who maybe in the same conditions as they are, but do not have the same privileges.
Food itself also acts as a way of communicating between the different relationships. The academics Lévi-Strauss and Douglas have asserted that “…we can view food as adhering to the same practices as language because food is a code that can express patterns about social relationships…” (Stasjcic, 2013:8) Particularly within the context of hospitality, food describes a key part of how humans communicate messages to each other. As Stasjcic explains, food has such an important function is communication as it is “…where ritual is defined as the voluntary performance of appropriately patterned behaviour to symbolically effect or participate in the serious life...” (Stasjcic, 2013:12). Within the context of the foodbank, food arguably constitutes the episodic facilitator (Clegg, 1989:89). This facilitator is irregular, which in case of food packages within the foodbank means that what they are can vary from week to week. Subsequently, it will also be the source of communication, emotions and conflict, which applies perfectly to the food and the food packages, as they very reason guests come to the foodbank in the first place. When asked about the reasons individuals come, one volunteer said 
“…we’d like to think they’d come for the help, like, but lets be honest, the food is the main reason, ain’t it…”
 Individuals often got emotion over the issue of food, with one incident of someone almost starting a fight with one of the volunteers for a food package after losing his voucher. One guest said in his experience when attempting to get a package without a voucher 
“…I got in an, an argument once, over how much they could give, cause the, the centre, job centre, screwed me over…” 
One could argue that the food only exists as this episodic facilitator due to the value that has been imposed upon it by both the volunteers and the guests.
To sum, the different implementors of power demonstrate simulate different relationships between groups within the foodbank. The role of the volunteers as facilitators, giving them the ability to communicate punishment and reward give them inherent authority over the guests, even if the core aim of the foodbank was to serve the guests themselves. As detailed by one volunteer “…we are carers, in a way, at the end of the day…”















CHAPTER 5 – HOSPITALITY AND RECIPROCITY
On the topic of value of items, the idea reciprocity inevitably comes in. Within the academic sphere of anthropology, the topic of reciprocity refers to the exchange of goods, services and human or animal labour in a non-commercial context (Sahlins, 1972:177). This may come in the form of an actual item or could be for a favour, but almost always must be equal to what was given in the first place (Parry, 1986:467). Reciprocity can range from the idea of the bartering of goods within a marketplace, to the ritualistic nature of gift giving, where items are giving in a return for an eventual or delayed exchange, is inarguably a key part of hospitality. Elizabeth Telfer in her essay, The Philosophy of Hospitality (2001:38), argues that a primary motivation for hospitality is to be reciprocal and argues this motive can be both in the hosts own self-interest and to exchange for a debt (Telfer, 2001:39). In the case of foodbank, hospitality simulates control by keeping the exchange of goods within material objects, rather than basing on moral principles.
What links reciprocity to control is that whoever is the one giving the ‘gift’ is now the one in ‘power’, i.e. cultural expectations of exchange means they are have someone in their debt (Sahlins, 1972:203). An ethnographic example of this includes the Trobriand Islander practice of the Kularing, where shells are ritualistically given amongst tribes in a continuous cycle of exchange (Malinowski, 1922:82). This eventual return is what makes it distinct from ‘true gift’, which is something that is given, but absolutely nothing in return is required (Mauss, 1925:33). It should be noted that the term ‘reciprocity’ is a very encompassing term and theoretically covers anything form of exchange that requires an eventual return, to the point where theorist David Graeber argued that the term was ‘meaningless’ (Graeber, 2001:217). 
However, within the context of the foodbank, it can be inferred that the notion of reciprocity is a very much active force, and one that contributes greatly to the social control that hospitality utilises. Several volunteers described the food packages in terms of gifts (“…just something to give back really…”), however, the foodbank is still simulating exchange, demonstrating how the structure of the food was still seeking to control transition of goods amongst the guests. It is in the mind of this theorist that what is being portrayed within the foodbank is an example of Marshall Sahlins ‘symmetrical reciprocity’, where in an item given is expect of reciprocity in equal terms (Sahlin, 1972:194). 
On the face of it, the food packages, and the other donated items given to the guests by the foodbank embody what Mauss referred to as a ‘true gift’ (Mauss, 1925:33), where there is no return at all, however, closer inspection of how the system works shows otherwise. As mentioned before, order for an individual to attain the food packages, one must get a red voucher, which will also contain details for your food requirements such as number of family members. This red voucher arguably represents the ‘currency’ of the food bank, for without it, one can be denied any access of any of the food products. This does not just stretch to the food packages; for the guests to have the free breakfast, they must be given a purple token, and bring them to the cooks. One of the volunteers explained to me that “…its just practical, and organised…”. So once again, an economic exchange is being simulated,  which designates the individuals attending the food into their own categorisation, where in a small purple token, valueless to the hosts of the foodbank, is enough to exchange for an entire meal for the guest. When asking a guest they thought of the tokens they replied “…oh, its just a little guarantee…” This line is very interesting, implying that that despite the foodbanks aim to provide food for all, there is still a level of uncertainty even when one is qualified for food, due to relying on the existence of little items like vouchers and tokens. One could argue that the vouchers and the tokens are examples of Sahlins ‘primitive money’ (Sahlins, 1972:194), and thus keep the focus of the exchange based on material objects, rather than the obligations of the host itself.
One can argue that this controlled reciprocity is an attempted to create a form of ‘welfare dependency’. It must be acknowledged that this is a deeply loaded term containing many negative connotations (Wacquant, 2008:200) and it is not the aim of the dissertation to shame any individual who volunteers or gains assistance at a foodbank. However, as Wacquant argues, welfare systems can create dependency not by ‘indulging’ them but rather by either intentionally or unintentionally keeping them in debt, either finically or symbolically to the structure in which they live in (Wacquant, 2008:232). One volunteers specified 
“…its not ideal, that they depend on this [the foodbank]…”
Another even argued that foodbanks ideally would not exist 
“…who really wants to see this happening…”
In the case of the foodbank, fact that the simulated currency and the shifting value of food are in hands of the hosts means that the guests are symbolically indebted to those them, and thus must be compliant to the rules and restrictions that they impose. 
Ultimately, these observations demonstrate that in effect, the foodbank is attempting to replicate reduced exchange system, even if the point of getting the food packages means that you do not need to give anything. In fact, it is my belief that it does deeper than simply giving vouchers and tokens in exchange; what you are giving is a symbol that you is an individual need help, but are qualified under society of being worthy of having these privileges. Wacquant argued that these ‘simulated privileges’ demonstrate that no charity of welfare based organisation will ever be truly all giving (Wacquant, 2008:147). As one guest hosted said  “…wonder why we can’t just get the food, shouldn’t they help everyone…”
















CHAPTER 6 – NECESSITY OF CONTROL?
The final section of this analysis explores a particularly poignant question; the necessity of control, or rather whether the methods of control are necessary for the very of notion of hospitality to be enacted. Here, I will step back, and look at my observations and findings from a different perspective, and challenge what I have found. However, I believe these alternate perspectives, rather than eliminate my argument, in fact give it more grounding and adds alternative layers to my key question.
It is commonly accepted that hospitality occurs private, commercial and charity-based institutions (Brotherton and Wood, 2001:144), such as the foodbank that is the basis of this thesis. Dark and Gurney have argued the notion of hospitality, the relationship between the host and guest, means that the host has some vested interested in the environment in which is happening, as hospitality functions as of one individual giving access to specific place to another (Dark and Gurney, 2001:88). Following this logic, sociologists Bob Brotherton and Roy C. Wood assert that a management in the context of hospitality must exist as “…whatever the context and scale of a hospitality exchange, it needs to be manage…” (Brotherton and Wood, 2001:144). One can make see the argument in this, especially with the foodbank. Take, for example, the use of vouchers and of the purple tokens. Whilst one can the argument that they serve of symbolically indebting, as I have in the previous statement, one can also argue that they serve a purpose of keep records of the number of individuals coming into the food. When questioned about this, a volunteer replied 
“…things like that help us know many people we currently feeding, and as well, gives an idea of how many more people we could or should be feeding…” 
Without the controlled simulation of exchange, they argue, they could not get in an in sight on who they can help. Business experts Andrew Locke and Peter Jones also argue the need for control, distinctly using the word ‘hierarchy’, when managing complex hospitality-based operations (Locke and Jones, 2001:163). They argue that the establishment of a hierarchy within a hospitality-based situation allow for “…optimum volume at maximum value…” (Locke and Jones, 2001:163); a managing force imposing rules and restrictions can be beneficially for the greater whole. Hence, one could argue that the restrictions imposed within the foodbank, such certain individuals being banned from the foodbank, benefit the rest of the guests in a way a foodbank with no restrictions would.
Likewise, the value of the food shifting when placed within the context of hospitality may arguably be a necessity, in that creates an atmosphere of respect and trust between the guests and the hosts. In Nancy Munns ethnographic text, The Fame of Gawa, Munns describe that food giving is a form of generosity (Munns, 1983:49), meaning that anyone who performs the act becomes an individual, and individuals receiving the gifts are expected to help gift giver later. This in turn helps create a productive society (Munns, 1983:50), and thus, one could argue that the food transitioning into a different ‘sacred’ state was a signifier that food deserved to place in a special value, to the purpose it serves. The most senior volunteer explained to me that
“…they are important [the food packages] and we need to look after them, cause they look after the people coming in…”
The importance of the food packages and the food stuffs likewise can create an understanding of trust between hosts and the guests, as both acknowledge without the food, both of their desires would be null. This was certainly the attitude one of the volunteers who argued 
“…like, the way the food helps them, it helps us too, because we can give back, and we can help in a way, and they [the guests] help us…”
Thus, what one could infer it as an negative social control, was simply aiding in the interactions of the volunteers and the guests (Touval, 2016:105).
However, the findings that the other three sections analysis cannot be ignored, as several of the guests felt a certain degree of resentment towards their situation. “…I’ve worked all my life, so its this now…” was what one individual explained to me, detailing now they felted tied to the foodbank, especially that they struggled to get a job and struggled to get support from government benefits. Another explicated stated the notion of control 
“…we can’t just come in, the government or whatever, has to let us…”
Even if the rules and regulations and the standards set by the foodbank and the job centre may appear necessary from certain perspectives, others still feel the weight of their restrictions. For individuals like the two quoted in the paragraph and a few others I interviewed, the circumstances I have analysed are a reality, and therefore, to fully explore poverty within the 21st century, all perspectives must be given their due and all voices must be heard.


CHAPTER 7 – CONCLUSION
Hospitality is a complex and multifaceted subject, both from the perspective of an anthropologist and from someone who has spent a great deal time taking part in an institution whose very purpose is to be hospitable. What this thesis demonstrates is that hospitality is used as a method of social control through a variety of different methods, all interlinked and serving the purpose simulating a preferred situation within the foodbanks. Value, communication and reciprocity are social constructs are intrinsically linked to the notion of hospitality, all of which being catalysed through the food that is given out during the food bank. However, the analysis also brought the question of whether these ‘social controls’ are not only inevitable, but also necessary for hospitality to be formed in the first place.
The ways in which hospitality is utilised for social control are threefold. First is the concept of value. This concept of value is not only shown upon the food but reflects those who own the food, those who are giving it away and those who have come to charity to be sustained. Through commodity pathway diversion, the food given at the foodbank shifts into a ‘sacred’ position, giving it a sense that those who can own it and give it away are in a place of higher power. By being the individuals who are allowed access to this valued food, they become a part of the accepted member of the hospitality group, which is comparable to Douglas’s work on Jewish Food Laws, and how distinct between different food items determine who is acceptable for hospitality. 
Like, Douglas argued that food was encoded with communication, which on the second part of how hospitality was utilised for social control. The differences in how the volunteers communicate with each other and how they communicate with the foodbank guests demonstrates how the volunteers take a paternal, and instinctively paternal attitude towards them. This codifies them as individuals under their care, within terms of hospitality, those under the care of hospitality are often subordinate to those who are the hosts of said hospitality. Subsequently, the matter of communication introduces the concept of Clegg’s circuits of power. Clegg’s ideas of the circuits allow for the thesis to demonstrate how the ways the volunteers, the guests and food communicate with each other places them in different positions of power. Volunteers, being the rules and restriction makers, are macro circuits, and the food being the micro circuit, being the item that incites much of the emotion with the food bank, with the guests being under the social control of both.  
Reciprocity is the third and final factor when looking at hospitality and social control. Exploring other ethnographies, such as the Trobriand Islanders ritual of the Kula, one can examine how reciprocity can create a hierarchy between individuals be symbolically indebting the gift receiver to the gift giver. Hospitality is strongly linked to reciprocity, the it can be argued that once the guest is invited into the hosts environment, they are indebted to the host and must comply with the rules that their said host imposes. Using these ideas, it can be examining, that whilst many within the foodbank had the idea that the food packages were gifts for the guests, the food bank did in fact simulate a symmetrical reciprocity system. The foodbank utilised Sahlin’s primitive money, i.e. the food voucher and the purple tokens, to tie the reciprocity with notions of material exchange, discarding notions of Mauss’s idea of the truly free gift.
These ideas however, could not be explore without taking a step back and examining why hospitality was being utilised as a means of control. The aim of the foodbank is to provide food and a welcoming environment, and to do this, many theorists, such as Brotherton and Wood argue that hospitality cannot be managed on a large scale without both rules and hierarchy to maximise the benefit they can provide. Likewise, we can explore how the ‘sacred’ position of the food can in fact be inferred it is well deserved and works to create trust and harmony between the guests and the hosts. However, the more negative observations of both the researcher and the guests need to considered, and it is this researchers belief the notions of value, communication and reciprocity still contribute the idea that whilst the foodbank can a welcoming place, it is still a restricted one
With foodbanks becoming a growing reality for the UK, the perspectives and cultural impacts it will have on society must be explored. Whilst the 12 weeks spent working at the foodbank provide great insight into the social situation within that foodbank itself, it is this researchers belief to do a fully in-depth study of how hospitality is used as method of social control, the research would have to encompass a much greater scope. Ideally, the next step from this paper would be to research foodbanks from across a range of several cities, such as Nottingham, London or Manchester, and as thoroughly research them as the foodbank in Norwich was. This would be ideal to fully understand what environments they simulate and what their social and cultural impact they have upon the population of the UK. 
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Consent Form
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Consent form Participation in Interview Research
I volunteer to participate in a research interview conducted by James Perks from University of Wales, Trinity Saint David. I understand that the project is designed to gather information about hospitality and foodbanks. 

1. My participation in this project is voluntary. I understand that I will not be paid for my participation. I may withdraw and discontinue participation at any time without penalty. 

2. I feel uncomfortable in any way during the interview session, I have the right to decline to answer any question or to end the interview.

3. Participation involves being interviewed by a student of the University of Wales, Trinity Saint David. The interview will last approximately 30-45 minutes. Notes will be written during the interview. 

4. I understand that the researcher will not identify me by name in any reports using information obtained from this interview, and that my confidentiality as a participant in this study will remain secure. Subsequent uses of records and data will be subject to standard data use policies which protect the anonymity of individuals and institutions.

5. I have read and understand the explanation provided to me. I have had all my questions answered to my satisfaction, and I voluntarily agree to participate in this study.

6. I have been given a copy of this consent form.

 ____________________________      ________________________
 My Signature                                          Date

____________________________        ________________________
 My Printed Name                                   Signature of the Researcher
For further information, please contact:
James Perks at jperk59@yahoo.co.uk
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	Between ages of 30 and 60
















	SECTION 3 – RESEARCH ACTIVITY  



	Does the project include:
	Ydy / Yes
	Nac ydy/No

	Use of questionnaire or similar research instrument

	Yes
	

	Use of written or computerised test


	
	No

	Interview (attach provisional questions)

	Yes
	

	Diaries

	Yes
	

	Participant observation with their knowledge
	Yes
	

	Participant observation without their knowledge

	
	No

	Video or audio-taping

	Yes
	

	Access to personal or confidential information without the participants specific consent

	
	No

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive

	
	No





	Performance of any acts which may cause embarrassment or affect self-esteem

	
	No

	Investigation of participants involved in illegal activities

	
	No

	Procedures that involve deception

	
	No

	Administration of any substance, agent or placebo

	
	No

	Other method of data collection or presentation format (please explain)

	
	No












	  2.
	List your method of data collection:


	
Interviews
Note taking
General organisation and specific observation
Participant observation




	3.
	Potential Risk:
(physical, psychological, legal, social or economic)


	Is there any potential risk to:
	Ydw / Yes
	Na / No

	A

	Participants?
	
	No

	B

	Researcher?
	
	No

	C

	University?
	
	No


	4.
	Management of Risk:
If yes, what is the risk and how will it be managed?


	










	5.
	If you are dealing with children and/ or vulnerable adults you must present your DBS certificate to your supervising tutor for approval before any contact with these participants.


	
	Ydw / Yes
	Na / No

	A

	Ydych chi wedi gwneud cais am dystysgrif DBS?
	Have you applied for a DBS certificate?            
	Yes
	

	B

	A yw eich tiwtor weld a'i gadarnhau eich tystysgrif DBS?
	Has your tutor seen and approved your DBS certificate? 
	
	No







	6.
	Will you obtain written informed consent from your participants?

	
Yes
	Ydw / Yes
	Na / No

	A

	If no, why not?
	
	

	B

	If yes, how will you secure informed consent?

	Yes
	

	Rhowch eglurhad / Please explain: Through consent forms to participate



	Please include a copy of the consent form if you are using one.

	




	ADRAN 4
	SECTION 4  

	CEFNOGWYD /APPROVED
	NIS CEFNOGWYD/
NOT SUPPORTED

	Datganiad
Mae'r wybodaeth a gynhwysir yma yn gywir, hyd eithaf fy ngwybodaeth a’m cred.   Rwyf wedi ceisio dynodi unrhyw risgiau a phroblemau sy’n gysylltiedig â’r prosiect / ymchwil neu gynhyrchiad ac rwyf yn cydnabod f’ymrwymiadau innau a hawliau’r cyfranogwyr.
	Declaration
The information contained herein is, to the best of my knowledge and belief, accurate.  I have attempted to identify any risks and issues related to the project/research or production and acknowledge my obligations and the rights of the participants.






	Llofnodau  
Dylai'r ffurflen hon gael ei chwblhau a'i llofnodi gan y myfyriwr a'r Cydlynydd y prosiect /Twitor

	Signatures
This form should be completed and signed by the student and the Module tutor/Programme Co-ordinator.



	Myfyriwr / Student

James Perks
	                                                                                 
	Dyddiad: / Date: 22/03/2017

	
	
	

	Cydlynydd y prosiect /Twitor
Project co-ordinator / Tutor

	
	                                                                                                                 Dyddiad: / Date:
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	Cyfranogwr Rhif Adnabod:
Participant Identification Number:

	
SAMPLE INTERVIEW QUESTIONS


	TEITL Y PROSIECT: / PROJECT TITLE: An examination of the Trussell Trust Food Banks in Northfolk and their impact on community and interactions








	1


	How do you feel the food bank impacts how you interaction with the food bank users?

	2


	How personal are you willing to be with the food bank users?

	3


	In what ways has working at the food affected your personal life?

	4


	

	5


	

	6


	

	7


	

	8


	

	9


	

	10


	



	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER
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	Cyfranogwr Rhif Adnabod:
Participant Identification Number:
	

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
PARTICIPATION CONSENT FORM

	TEITL Y PROSIECT: / PROJECT TITLE:



Name of Researcher:										         	
Please initial box

1.	I confirm that I have read and understand the information sheet dated XXXX for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.



2.	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.

3.  I understand that any information given by me may be used in future reports, articles or presentations by the research team.


4.  I understand that my name will not appear in any reports, articles or presentations.


5.	I agree to take part in the above study.




Name of Participant	Date	Signature



Researcher	Date		Signature


You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No-one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.

When completed, please return in the envelope provided (if applicable).  One copy will be given to the participant and the original to be kept in the file of the research team at: PLACE:
	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER





[image: ]
	Cyfranogwr Rhif Adnabod:
Participant Identification Number:
	

	
SAMPLE PARTICIPANT INFORMATION SHEET


	TEITL Y PROSIECT: / PROJECT TITLE:



*THIS FORM IS TO BE AMENDED AND ADAPTED AS NECESSARY


Dear Participant:

My name is XXXX and I am studying in the School of XXXX.

I would like to invite you to participate in my research project. This project will xxx and aims to xxx

*Attached to this letter is a short questionnaire developed by XXX which will assess XXXX. I believe your opinions will be extremely helpful to me.

Through your participation in the questionnaire and/or interviews, I hope to ascertain XXXX.

All questionnaires will be kept strictly confidential to the researchers involved and at NO time will individual questionnaires be released to the general public. This gives you a chance to express your views on your programme a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage.

Our questionnaire should take about XXX minutes to complete, but there is no time constraint. There are also no right or wrong answers. Attached to this letter along with the questionnaire is XXX (e.g. an instruction sheet / a consent form /a feedback sheet). As this is a new project, your feedback is also important to us and we would be much obliged if you could also complete the feedback sheet along with the questionnaire. We understand that your time is at a premium but your opinions are very valuable to us.

After careful and precise analysis of the data obtained from this questionnaire, I will be happy to provide you with a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of XXXX and will be stored on XXX. The results of the research will be fed back to XXX.

We thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience.

	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER














Appendix 3
Interview Schedule and Questions
Semi-structured Interview Schedule 
Opening
A. (Establish Rapport) My name is ______________ 
B. (Purpose) I would like to ask you some questions about your the experiences here at the foodbank
C. (Motivation) I hope to use this information to help aid in the research aims of my dissertation.
D. (Time Line) The interview should take about 30 to 45 mintues. Are you available to respond to some questions at this time?
Questions begin
1. What drew you to working at the food bank?
2. What role do you think the food bank plays within the community?
3. What environment do you seek to create for the guests coming into the foodbank?
4. What role does food play in the foodbank?
5. What do you think the foodbank does, other than provide food?
6. What do think your role is, as a volunteer, is for the guest?
7. What sort of rapport do you seek to maintain with the other volunteers, and with the other guests?
8. What role do you think communication has within the foodbank?
9.  Do you think the hosts do for the foodbank? 
10. This might be an open ended question, but what do you think is the purpose of the food bank?
Closing
(Give thanks) Thank you very much for giving me some time to answer my questions, and you have great aided in my research
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