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In this report, I will be discussing with you how I have improved my learning skills and how this module had helped me learn new methods and skills that can benefit me in my future looking for a career within the health sector. I have also discovered new tools and theories that helped me in describing me in understanding new techniques.
Throughout this article, I will be talking about analytical tools that I used and how I taken my feedback from my lecturer for my results of Open book question and mock interview. The tools I will be using are SWOT Analysis and Personal Development Plan (PDP).
In the appendices I will be sharing my feedback from my lecturers and will be also giving a short Information on I will take in the feedback to fixed my mistakes and not to repeat the
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	My Strengths 
· Learning new skills and methods 
· At least 1 year experience in the care sector 
· Certificate and training in Adult care and Medication
	My Weaknesses
· Overthinking about my decisions that I made
· Multitasking, doing more than one task at one go. Unable to focus on one task.
· Unable to keep with new law and legislation in the care sector

	My Opportunities
· Progression in my current career 
· University course 
· Knowledge on the funding that is available for me from the government (checking the website gov.uk)

	My Threats 
· Having someone who is better skilled or has move experience in the sector.
· Working with data driven information 
· Economic downtown 
· Not enough experience in the care sector 



CFI (2020) said in their blog “A SWOT analysis is a simple and effective framework for identifying strengths, weaknesses, opportunities, and threats that a company faces. It is important to leverage strengths, minimize threats, and to take advantage of available opportunities.”
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	Goals
	Action 
	Resources 
	Deadline

	Short- term
Complete and receive my degree in level 4 in health and social care
	Completing 1 year course and attending all my lessons on time
	Fulfilling my assignments on time and submitting them on the date and time that is required
	May 2022

	Mid- term 
Start with my level 5 course in health and social care and complete it with a degree
	Applying for further education BA health and social care with UWTSD and attending and submitting my course work on time
	Talking with the university of my opportunities and what are the required, applying online for level 5
	May 2024

	Long- term 
Opening my own company 
	Having the right qualifications and skills that are required
	Searching for government funds that are available for me and saving enough money for the right training and material required
	September 2026- 2027



The career I have chosen for my future is to work as a social worker,  this is my long term goal and the PDP has helped me in the stages that I will reflect and what training and achieves I will required.
As MindTools (2014) said “Personal Development Planning is all about creating a long-term goal for your career, and then thinking about how you’ll achieve it.” 
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As a manager it is my responsible to make sure all of the new and existing staff know how to assess the learning and training development within the workplace as everyone has different learning techniques and helping them understand their learning style will help them in developing new and existing skills and succeed the company and their self, this will help them build they confidences.
There are numerous different theories on different learning styles, the three theories I have chosen to talk about are; 
· VAK learning styles by Walter Burke Barbe and later develop by Neil Fleming
· David Kolb and experiential learning cycle by David Kolb 
· Honey and Mumford’s learning styles by Peter Honey and Alan Mumford 
[bookmark: _Toc99391074]VAK learning styles

This theory is directly linked to our senses, and influences the words we use to understand and recognise thinking styles that helps with better communicate and rapport building. Style defines how we think about things and what language we the use when communicating with others. Visual style are based for people who imagine pictures and describes details, colours and images. Auditory learning style are based for people who remember words, tone and volume and words that have very specific meaning. Kinesthetics learning style are based for people who use physical rather than words and images for example walking through, getting hold or physical touch and physical feelings. 
As Revolution learning and development (2022) said in their article “VAK learning styles are used to help us better understand how we learn. By understanding how we best absorb information, we can find learning and develop interventions that best suit our needs.”
[bookmark: _Toc99391075]David Kolb and experiential learning cycle 

Kolb’s learning style also known as experiential learning cycle is a 4 step continuous process for effective learning that explains how you learn through experience, to learn most considerable you much follow these four steps concrete experience, reflective observation, abstract conceptualisation and active experimentation. You don’t always need to start from step 1 you can start from any step and learn. The four different learning styles that are included in the cycle are accommodating (feel & do), diverging (feel & watch), converging (think & do) and assimilating (think & watch).
“Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p. 38)
[bookmark: _Toc99391076]Honey and Mumford’s learning style 

In this theory there are four different learning styles which are activist, reflector, theorist and pragmatist. Individual can maximised their learning once there are aware of their preferred style this helps them build their skills and knowledge their abilities. Knowing your learning style allows you to become efficient in identifying learning opportunities and the way you learn, effective learns who can easily grasp learning content and increase versatility and learn from different environment. Provides opportunities to further develop yourself as you are capable of understanding yourself and the way you learn. 
EPM (2020) said “Honey and Mumford’s learning styles suggests that most people prefer to use just one or two of these distinct styles.”
Evaluation 

Working as a manager of my workplace, I will be choosing Kolb’s learning cycle for my employees because when working as a social worker it requires the worker to be able to put their learning into action. As starting work as a social worker, the employees would have to undergo training, there will have to demonstrate that they are capable of carrying out certain actives and know how to write report. 
As a social worker my new and exiting staff would required to understanding the safety of the client’s and with the correct training their would be able to understand the different safety measurement their could be using with different client’s.
The other theory I was would be using for my staff to build their learning style is Honey and Mumford’s learning style because when working in the care sector as a social worker the employee would need to be activist and theorist, as a social worker should always check as much as information to write reports at the end of the visit and also be able to aware of any danger that could be there. 
The training would also teach how to use the equipment in the correct manner and how to use the appropriate PPE when required. Making sure all my staff know the requirements and benefits of the training and development that is available for them in the work place is important as a manager I need to make sure each individual knew how to assess them and how this will benefit them in their learning styles to build their confidences and help not only them but the company in having employees with right training given will reduce the chances of risks and mistakes with the client’s. The main aim of staff training is to gain the development and abilities of the individual member of employees, but as it likewise helps with effectiveness for the company and overall staff maintenance, it advantages everyone within the company.
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Overall, while during this course I have granted many skills and techniques that could help me towards my career path which is to become a social worker. All the modules I had worked  throughout  this course had helped me develop many new knowledge and understanding, I was able to build my confident  and learn how to perform in front a group as well as use my technology skills and help others in the class. The skills I have learned and build throughout this module has encourage me in believing in myself to get my work and assignment done in the rightful manner and meeting the deadlines. I have also learnt that working in groups and teams are important and that we must show respect to each other’s opinions and ideas. I have improve in becoming confidence using my skills to get my assignment done on time as well as making new friends and learning new methods and skills that are not only going to help me with my studies but with my future career path.
This module had helped me in understanding the professional skills that I required for myself and also how I can improve in my skills. As you can check my appendices where there is my feedback regards my mock interview, I had taken in the feedback that was given to me regards my mock interview and used them to correct and strength my weakness. I have used the SWOT analysis with my mock interview and learned how I can transform my weakness and threats into my opportunities and strengths that can help me further on my studies as I will be continue to level 5 next term after receiving my level 4 degree. During my Mock interview I was a little nervous, as I was unwell and because I have a speaking problem where sometimes I pronounce some words wrong not purposely so I was worried to mix up my words. I had been practicing nonstop as I am used to going to a lot of interview I had a confidence in the question I had to ask and how I would reply back to the interviewer. Overall I felt it was a great experience and had helped me in understanding what the interviewer is mainly looking for. During the class I attended their had help me a lot in understanding the different and importance of how to presentation myself to the interviewer so I can stand out from others.
Gov.uk (2022) said “Businesses need to ensure they are following the rules and regulations outlined in current employment legislation.”
Open book question was something new for me as I never did it before and I was quite nervous regards when doing the open book question, when I found out the topic was mental health this had helped me lessen my stress as I had study on mental health before and have depression myself. This was a new challenge for me to achieve and a risk that I enjoyed, I was able to  build my time keeping skill and meet the requirements of the open book question which was too have 500 words and after the time period I had to submit in right away. I had a some problems with the internet but did not let that effect myself from completing and submitting my task 1 on time. 
As UNSW (2022) said “Open-book exams allow you to take notes, texts or resource materials into an exam situation.”
In week 9, I have learned about the UK employment legislation. I had a little knowledge regards the UK employment legislation but this module has extended my understanding with the different legislation such as the national minimum wages is for my age which is £8.91 and many more such as the working time restrictions and holiday and statutory sick pay. I learned about the rights I have as an employee, I have understood the different polities that can be in place at the workplace which are health and safety, grievance, equal opportunities, bribery, disciplinary and IT. This module had helped me understand and new so much regards my professional life and how to deal with my career path that I have chosen which is to become a social worker and be able own my own company later on in the future. I have develop a lot of techniques on how to set my goals and targets and achieve them in the time manner. As I am currently going through a lot of problem in my personal life I felt like giving up but the support from my lecturer and other class mates have encouraged and helped me get to my goal and meeting my deadlines on time.
Completing this module and course had helped me a lot in reaching my goal and setting a plan for my future, this has encourage me in achieving my dream and has helped me build my confident within many ways, such as working within a team and specially presenting in front of others and sharing my ideas. This has benefit me seeing what I need to do in the future and what I required for me to achieve my goals.  SWOT Analysis has helped me learned how to use my strengths to transform my threats into opportunities for example one of my main threat is data driven decision making but my strength is learning, I can learn about data driven and lessen my threat and transform it into an opportunity that can help me through my future and current career path and I can further mu understanding by using the PDP and make a action plan that can help me in reaching my opportunities.
In conclusion, this module and course has helped me in understanding my strengths and how I can develop myself for the future. it has helped me understand the meaning of different learning styles as well as how I can use them in my benefit. This course has open a lot of paths for me to successful move forward to my goal and how to reach them. I believe I have improve in quite a lot is time management, being organise and setting goals and targets and following them, being able to manage my time and reach my goals and target on the time and date I planned to. 
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This is my feedback from my lecturer regards my mock interview.
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Mock Interview Grading Rubric

Date: 11/03/22

STUDENT: Fozia Shabir

INTERVIEWER:

Qlubukela Adegbite (Ade)

SCORE:

5= Excellent, 4=Very Good, 3= Good/Average,

2=Poor,

1= Very Poor
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Comments

FIRST IMPRESSION

Showed up on ame
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Tirmly shook hands of interviewer, smiled and greeted

Had resumc/ references and offcred professional copies

Greeted and maintained eve contact
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Dressed appropriately
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Posturc (sat up straight, cic)/Hand and facial

movements were natural
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You showed up on time, greeted with a smile, and maintained good
posture

VERBAL BEHAVIORS

Demonstrated knowledge about the company

Answered questions compleraly, vet brctly

Ualized STAR/BAR format for Behavioral Questions

Undersiood company needs/ Emphasized qualifications

Understood position/ Pointed out work related skills

Displayed cnthusiasm

Focused on strengths; avoided weaknesses

Acted in a polite manner

Referenced specific items on resume

Responded to questions prompily, but not hurmedly

Aeked appropriate questions of the mrerviewer
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Spoke clearly and at a reasonable volume
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Avoided use of Aller/ empty words, slang,
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You were enthusiastic and demonstrated some knowledge of the
company. However, try to be explicit and concise in your discussion
next time and also you need to grow your confidence and be calm
when answering interview questions. You made an attempt to use
STAR to answer the behavioral interview question, however, this was
not well handled you need to improve your knowledge in this area.
Likewise, in answering questions on your ‘weaknesses® try to identify
weakness(es) that still communicates strength(s). This will show the
interviewer you are self-analyzing enough to know your area of
opportunity

QVERALL PREPARATION

X

o
o

POINTS AVAILABLE 100
POINTS EARNED 67 %

GRADE 10/15

INTERVIEWER: PLEASE SICN AND DATE IN THIS BOX)
‘ TO CONFIRM COMPLETION OF INTERVIEW. ‘

ADE
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HOW YOU DID:

TOTAL SCORE RANGE

YOU’RE HIRED!

70 - 100

Inexperience is obvious

® Resume was printed and presented in a professional manner @ Clearly explains how skills and qualities match the job description
® Showed up on time in appropriate attire ®  Asks thoughtful questions and demonstrates preparedness
e Demonstrates confidence through voice, body language, and eye e Maintains a professional attitude and demeanor
contact. ® Very dlear and concise manner of speaking; avoids use of filler
© Provides detailed and specific answers to questions words
o Sells skills and references previous experience * Demonstrates above-average maturity (professional, articulate, manners)
WE’RE CONSIDERING YOU... | 60 - 69
© Resume was printed and presented in a professional manner ©  Displays some skills and qualities that match the job description
e Showed up on time and in attire that was mostly appropriate e Asks some thoughtful questions and shows some signs of having
® Decent poise, body language and eye contact done research on the company and position
e Somewhat confident e Interviewee is usually professional when responding
® Provides specific answers to questions ®  Clear manner of speaking; used some filler words (um, uh, like,
©  Sells some skills exc)
® Noticeable maturity (professional, articulate, manncrs
WE MIGHT HAVE HIRED YOU, BUT, I 20-59
Resume was not presented or needed work ©  Appears to have some communication problems
e Showed up late and/or dressed semi-professionally e Skills do not match job description; lacks preparedness in research
*  Not enough poise, body language indicated lack of interest, some e Attempts to be professional when responding
eye contact made © Manner of speaking is comprehensible, but sometimes a bit
e Confidence is not convincing unclear; frequent use of filler words (um, uh, like, etc.)
® Specific answers to some questions, others oo general © Some maturity is evident (professional, amiculate, manners)
e Comes off as too inexperienced; vague in selling skills
DON’T CALL US, WE’LL CALL YOU... | 00 - 39
©  Resume was not presented '« Docs not display skills and abilitics that arc relevant to the position
® Showed up late and/or dressed unprofessionally ® Does not appear to have done any company research and is
® No poise, poor body language and little to no eye contact generally unprepared
e Lack of confidence e Comes off as undependable and unprofessional
® Answers to questions are not sufficient, relevant or convincing ® Manner of speaking is unclear, jumbled or poorly worded
. e Interviewee needs more experience and maturity

ADDITIONAL COMMENTS:





