Task 3 – Source Evaluation Template 
Student Details
[bookmark: _GoBack]Name and student ID: Sandra Lukseniene 2542018
Topic chosen: The Importance of Customer Service for Business Success
Title of source: The Relationship between Service Quality, Customer Satisfaction, and Loyalty: A Literature Review
Author(s): Piyawan Petmee, Piyanuch Promprasert, Siripong Hemmun, Nipon Phetcharaburanin and Ampol Chayomchai
Year published: 2026
How did you find this source?
(e.g. Google Scholar, library database, google)
 I found this source using Google Scholar. I searched for academic journal articles about customer service and customer satisfaction. 
Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it is directly related to my topic. It explains how service quality affects customer satisfaction and customer loyalty. 
Is it relevant to the topic?  Yes. The article focuses on customer service, customer satisfaction and business success.
Is this a useful article? Yes. It provides research findings and supports my ideas with evidence.
Is this an academic source? Yes. It is a peer-reviewed academic journal article.


When was it published? Is it recent enough? Why?
Yes. It was published in 2026, so it is current and relevant.

Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are university researchers and published their work in an academic journal.
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
It is peer-reviewed, based on research and includes academic references. 

Reflection:
 I learned how to use Google Scholar, evaluate academic sources and understand why reliable sources are important for university assignments. 

Harvard Reference:
 Petmee, P., Promprasert, P., Hemmun, S., Phetcharaburanin, N., and Chayomchai, A., 2026. The Relationship between Service Quality, Customer Satisfaction, and Loyalty: A Literature Review. International Journal of Current Science Research and Review. 
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