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Introduction

The principles of Health and social care are essential in ensuring high-quality, individualised support within the UK. These principles, including dignity, respect, and person-centred care, form the foundation of effective practice. Person-centred care, as highlighted by Angela Coulter, emphasises collaboration, autonomy, and involving individuals in decisions about their care. This approach is rooted in the person-centred theory of Carl Rogers, which emphasises creating the necessary conditions – such as empathy and holistic understanding - to help individuals thrive emotionally and physically (BACP Journals, 2024). This report reflects on these principles, alongside key framework, including Florence Nightingale’s ethical approach, Tom Kitwood’s Flower of Needs and the ABC framework (Antecedents, Behaviour, and Consequences). It also explores partnership working and collaboration in care delivery. Furthermore, it considers the role of key UK legislation, including the Mental Capacity Act 2005 and the Act Care 2014. The report also examines care planning and professional development, concluding with key insights for future practice.













Reflection on the importance of Principles of Health and Social Care: Person-centred care and ethical practice

The principles of Health and Social Care, as outlined by NHS England (2024) are fundamental to delivering safe, and high-quality care in the UK. Key principles, including individualized care, partnership working, and ethical practice underpin professional standards and support positive outcomes for service users. According to NHS England (NHS England, 2024), a central concept is person-centred care, which focuses on recognising individuals as unique and actively involving them in decisions regarding their care. This approach promotes holistic support by addressing emotional, psychological, and social needs alongside physical health. The theoretical perspective of Carl Rogers (BACP Journals, 2024) reinforces this, emphasising empathy, respect, and the importance of therapeutic relationships. As a result, care is tailor – autonomy, beneficence, non-maleficence, and justice – ensuring care prioritises rights, dignity, and well-being, especially when individuals face vulnerability or reduced capacity (HCPC, 2024). Frameworks such as the Six Cs- Care, Compassion, competence, communication, courage, and commitment (NHS England, 2025), reinforce these values, guiding professional conduct and enhancing care quality. They support compassionate, effective practice and help professionals navigate challenges like communication barriers and complex needs by offering a clear decision-making framework. In conclusion, personalised care, partnership working, and ethical practice are interlinked, forming the bedrock of high-quality health and social care. (Coulter et al., 2022). Their application ensures that the services are responsive, respectful, and focused on the individual needs, promoting dignity, and effective care delivery. Historically, Florence Nightingale’s work contributes to modern care quality by emphasising the environment’s role in recovery, aligning with the mind-body connection. Therapeutic approaches – such as a light, calming spaces, and sensory interventions – demonstrate this perspective’s ongoing relevance (Okpala, 2024). These principles enhance UK Health and Social Care by fostering personalised, collaborative, and ethically informed practice. The framework identifies six principles - personalization, coordination, and empowerment - guiding staff to work collaboratively, focusing on equality and community (NHS Foundation Trust, 2025). Person-centred care treats individuals as unique, involving them in decisions and addressing emotional, social, and psychological needs. Carl Rogers’ Theory supports this, emphasising empathy, respect, and the therapeutic relationship. By adopting a person-centred approach, healthcare professionals can enhance patient satisfaction, communication, and dignity. Partnership working is equally vital, as it involves collaboration among professionals, patients and their families, enabling coordinated care (NHS Foundation Trust, 2025). Angela Coulter (Cardiff University, n.d.) emphasises shared decision-making, where patients are equal partners, boosting care quality by integrating diverse perspectives. in their care. In the complex UK health system, partnership working ensures multidisciplinary teams coordinate effectively. By applying these principles, healthcare professionals provide compassionate, coordinated, and ethically sound care, meeting the diverse patient needs. 


Practical examples of concepts in Practice: Collaboration, Approaches and Legal frameworks
A practical application of person-centred care, partnership working, and ethical decision-making can be demonstrated through the support of an individual living with dementia in a home-based care setting within the UK. Dementia is a progressive condition that affects memory, cognition, and behaviour, requiring a holistic and coordinate approach to care delivery. In this scenario, a Nurse supports an older adult with dementia who resides with her daughter. The individual experiences memory loss, confusion, and increased anxiety, particularly in the evening period. These symptoms often lead to distress and reduced independence, requiring tailored interventions to ensure safety and wellbeing. This example highlights person-centred care, where care is adapted to the individual’s personal history, preferences, and needs. Communication is adjusted according to cognitive ability, ensuring that the individual remains involved in decisions wherever possible. This approach reflects the principles of Carl Rogers, who emphasised empathy, respect, and the importance of valuing individuals holistically rather than focusing solely on their condition. As a result, dignity is maintained and the individual is supported as an active participant in their care. Partnership working is essential in this case. The Nurse collaborates with the patient, her daughter, and a multidisciplinary team including the General Practitioner, Social Worker, and Occupational Therapist. This ensures a coordinate approach to care planning and decision-making. The involvement of family members supports wellbeing and ensures that care decisions reflect the individual’s lived experience and preferences. In turn, this improves communication between services and promotes continuity of care across settings. Ethical decision-making is guided by key UK legislation. The Mental Capacity Act 2005 (SCIE, 2022) ensures that individuals are supported to make decisions wherever is possible. When capacity is limited, decisions are in the individual’s best interests, using at least restrictive option. The Care Act 2014 (Local government association, 2023) further reinforces wellbeing, safeguarding, and personalised care planning, while also recognising the needs of informal carers such as family members. For example, the Nurse may implement a structured care plan including consistent daily routines, medication support, and environmental adaptations such as improved lighting and reduced noise. These adjustments help minimise confusion and reduce anxiety, particularly during periods of increased disorientation. This approach also addresses common challenges in dementia care. Individuals may refuse support or struggle to communicate needs effectively, while family carers may experience emotional and physical strain. Through effective communication strategies, the Nurse can reduce distress and build trust with the patient (Pepper and Harrison Dening, 2023). In addition, collaboration with the wider multidisciplinary team allows for timely interventions, such as home safety assessments and access to community-based services. Consequently, the integration of person-centred care, partnership working, and ethical frameworks leads to improve for both the individual and their family. It ensures care is safe, coordinated, and responsive to changing needs. This example demonstrates how applying theoretical principles and legislation in practice supports high-quality dementia care within the UK Health and Social Care system. 

Self-reflection as a Health and Social Care Professional: Evaluating my Practice, strengths and future development
The application of person-centred care, partnership working, and ethical principles are fundamental to effective health and social care practice. (admin, 2023). These principles ensure that care is delivered in a manner that respects the dignity, autonomy, and individual needs for service users. Reflective practice plays a crucial role in enabling professionals to evaluate their actions and continuously improve the quality for care provided. By applying Rolfe’s Reflective Model (What, So What, Now what), practitioners are capable to critically analyse their experiences and enhance professional development. (University of Hull, 2024). This reflection explores how these principles influence day-to-day nursing practice, particularly when supporting individuals living with dementia in a UK healthcare setting. What? In practice, healthcare professionals frequently support individuals with dementia who may experiences confusion, anxiety, and communication difficulties. In such situations, the implementation of person-centred care is tailored to the individual rather than the condition. This involves developing a collaborative care plan in partnership with the patient, their family, and a multidisciplinary team, including General Practitioners and Social Workers. Partnership working ensures that different perspectives are considered, leading to more comprehensive and coordinated care. The care plan may include structured daily routines, medication management, and environmental adaptations to promote safety and reduce distress. A key framework that supports this approach is the Model developed by Tom Kitwood, known as The Flower of Needs. This model highlights that individuals living with dementia require more than physical care, emphasizing psychological and emotional needs such as comfort, identity, inclusion, attachment, and occupation. Addressing these needs promotes dignity and enhances overall wellbeing. This approach aligns with the person-centred theory of Carl Rogers, who emphasises empathy, respect, and understanding the individual holistically. Both perspectives reinforce the importance of seeing the person beyond their diagnosis and ensuring that care is delivered in a compassionate and respectful manner. Furthermore, ethical principles such as respect for autonomy, beneficence, and non-maleficence guide decision-making, particularly when individuals may luck full capacity to make informed choices. In addition, the ABC framework (Antecedents, Behaviour, Consequences) can be applied to better understand behavioural responses in service users with dementia. For example, confusion (antecedent) or environmental triggers may lead to agitation (behaviour, which can cause distress for both the individual and their family (consequence). By analysing antecedents and consequences, healthcare professionals can identify triggers and adapt care strategies to minimise distress and promote a calmer environment. So What? These principles are highly significant in practice, as they directly influence the quality of care and patient outcomes. Person-centred care promotes dignity, respect, and active involvement in decision-making, while partnership working enhances communication and continuity of care. The use of frameworks such as the Flower of Needs by Tom Kitwood and the ABC approach supports a structured and holistic understanding of individuals’ needs. From a professional perspective, key strengths include the ability to communicate effectively, demonstrate empathy, and maintain a compassionate approach when supporting individuals with dementia. However, one identified area for improvement is the management of emotional boundaries. There is a tendency to become emotionally attached to service users, particularly when providing long-term or complex care. While empathy is essential, maintaining professional boundaries is equally important to ensure objective decision-making and personal wellbeing. Recognising this limitation highlights the importance of developing emotional resilience in practice and personal growth. Now what? To address these areas for development, it is important to adopt strategies that strengthen emotional resilience and maintain professional boundaries. Developing greater self-awareness through reflective practice will support the ability to recognise emotional responses and manage them effectively within professional limits. Techniques such as mindfulness can contribute to creating a calm, focused, and supportive care environment, benefiting both the practitioner and the individual receiving care. In addition, time management strategies, such as the Pomodoro technique, can support productivity and reduce stress, allowing for more focused and structured working practices.  Seeking guidance and collaboration with colleagues and supervisors, particularly in complex situations, is also essential for professional growth and effective decision-making. This collaborative approach aligns with partnership working and ensures that care is delivered safely and appropriately. Furthermore, ongoing professional development, including training in dementia care and communication strategies, will enhance knowledge and confidence in practice. Engaging with guidance from organisations such as England will support the development of skills required to deliver high-quality, person-centred care. Overall, by strengthening emotional resilience, maintaining professional boundaries, and engaging in continuous learning, it is possible to improve both professional practice and personal wellbeing, ultimately leading to better outcomes for service users. Ongoing monitoring and evaluation of care plans will be maintained through accurate record-keeping and reflective practice, ensuring accountability, continuity of care (HCPC, 2024). Adhering to professional responsibilities, including consent and confidentiality, remains essential. Furthermore, enhancing knowledge of relevant legislation, particularly The Care Act 2014 and The Mental Capacity Act 2005, will support ethical and legally compliant decision-making in practice. 


















Conclusion
In conclusion, this report has demonstrated the importance of person-centred care, partnership working, and ethical principles in UK Health and Social Care practice. These principles ensure the care is safe, effective, and tailored to individual needs. high-quality care by ensuring that patients are respected, involved, and supported according to their unique needs. Theories such as those of Carl Rogers and Angela Coulter, together with the Care Act 2014 and the Mental Capacity Act 2005, highlight the importance of collaboration and ethical decision-making in practice. As a healthcare professional, reflective practice and ongoing development are essential for improving resilience, maintaining professional boundaries, and delivering high-quality person-centred care in collaboration with other professionals.
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