	
	
	



TITLE
NAME: RANI SAIMA
STUDENT NUMBER: 244015
MODULE CODE: BMHP5016
ASSIGNMENT TITLE: COMPONENT 1: WRITTEN ASSIGNMENT REFLECTIVE REPORT.
LECTURER NAME: RIZWAN NADIM.

Table of Contents
Introduction
Task 1: Reflective Discussion on Health and Social Care Principles
Task 2: Practical Examples of Concepts in Practice
Task 3: Self-Reflection as a Health and Social Care Professional
References













REFLECTIVE REPORT 
INTRODUCTION 
Healthcare provision practice in the United Kingdom is guided by principles that ensure people get safe, effective, and good quality care. Need based care, partnership working, and ethical practice are fundamental principles that support positive health outcomes and improve the experiences of service users. These principles encourage professionals to respect individual needs, collaborate with others, and make decisions that are fair and morally appropriate. Relevant laws and framework, including the Care Act 2014 and the Health and Care Act 2022, reinforces these approaches within practice. This reflection explores the importance of these principles and their influence on my future professional development.
TASK 01: REFLECTIVE DISCUSSION ON HEALTH AND SOCIAL CARE PRINCIPLES
individual-centred care is a key rule within health and wellbeing sector because it places the individual at the centre of decision-making and recognises their unique needs, preferences, and values. NHS England (2019) states that personally tailored care enables people to have greater choice and control over their health and wellbeing. Reflecting on this principle, I believe that treating individuals as active partners rather than passive recipients of care can improve both satisfaction and health outcomes. During my healthcare experience, I observed that individuals were more engaged in their care when professionals listened to their concerns and involved them in decisions. This tactic aligns with the Care Act 2014, which enhance wellbeing and emphasises the importance of considering individual needs and preferences (Care Act, 2014).
Maslow’s Hierarchy of Needs further supports individualised care by recognising that people have different physical, emotional, and biological and physical needs that must be addressed to achieve wellness (Jackson et al., 2016). Reflecting on this theory, I understand that effective care goes beyond treating illness and should also consider dignity, belonging, and self-esteem. As a future health and social care professional, I will aim to develop my communication skills to better understand individual needs and provide holistic care.
Collaborative working is another major approach that helps to improve the quality of care in the UK. It brings together healthcare professionals, patients , families, and organisations to achieve shared goals. The Health and Care Act 2022 encourages integrated care partnerships that promote cooperation across care systems (Health and Care Act, 2022). Reflecting on the importance of partnership working, I believe one health care professional cannot provide all support and care alone. Effective teamwork improves communication, reduces duplication of services, and supports continuity of care.
For example, a person with multiple health conditions may require support from doctors, nurses, social workers, and therapists. When these professionals work together, the individual is more likely to receive coordinated and effective care. Reflecting on my future practice, I recognise the need to improve my teamwork and communication skills so that I can contribute positively to multidisciplinary teams and support better outcomes for service users.
Ethics is equally important because health and social care professionals frequently face situations that require careful decision-making. Professional conduct helps ensure that care decisions support a person's needs while protecting their rights. These values encourage professionals to respect individual choice, act in a person's best interests, avoid causing harm, and treat everyone fairly (Page, 2012). Reflecting on these principles, I understand that professionals must balance individual preferences with safety, fairness, and professional responsibilities.
In my future career, ethical principles will guide my actions when supporting individuals with different beliefs, backgrounds, and needs. I recognise that I need to continue developing my understanding of professional standards, legislation, and ethical decision-making. Overall, providing care that meets individual needs, improve team working, and following good professional values will be important view of my future practice in social care secter.
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TASK 02:
The case study of a 60-year-old man with terminal lung cancer who has chosen to discontinue aggressive treatment demonstrates the value of personal care, partnership working, and fair practice in health and social care. These rules are essential in ensuring that individuals receive care that respects their wishes, promotes dignity, and supports their overall wellbeing.
Person-centred care is clearly demonstrated through the patient's decision to stop aggressive treatment and focus on quality of life. NHS England (n.d.) states that personalised care places individuals at the centre of decisions about their health and care. In this case, respecting the patient's wishes allows him to maintain control over his treatment choices and ensures that care is tailored to his personal values and preferences. Rather than focusing solely on extending life, healthcare professionals should prioritise comfort, pain management, emotional support, and maintaining dignity. This approach can improve the patient's overall experience and quality of life during the final stages of illness. Reflecting on this case, I recognise the importance of listening carefully to individuals and involving them in decisions that affect their care.
Partnership working is also evident in this scenario. Effective care for a person with terminal cancer often requires collaboration between doctors, nurses, palliative care specialists, social workers, carers, and family members. The NHS Digital guidance on Integrated Care Partnerships highlights the importance of coordinated working between services to meet individuals' complex needs (NHS Digital, n.d.). Through partnership working, healthcare professionals can ensure that the patient receives comprehensive physical, emotional, social, and psychological support. For example, palliative care teams may manage symptoms, while social workers can provide practical support and advice for the patient and family. This collaborative approach reduces gaps in care and helps address challenges that may arise during end-of-life care.
Ethical practice plays a significant role in this case because healthcare professionals must balance professional responsibilities with the patient's right to make decisions about their own treatment. According to Page (2012), ethical decision-making in healthcare is guided by the principles of autonomy, beneficence, non-maleficence, and justice. The principle of autonomy is particularly relevant because the patient has the right to decide whether to continue treatment. Respecting this decision demonstrates ethical practice and supports individual dignity. Professionals are expected to provide support that benefits people and to minimise the possibility of harm whenever possible. Continuing aggressive treatment against the patient's wishes could potentially reduce quality of life and cause additional distress. Therefore, focusing on palliative care may be a more appropriate and ethical approach.
This situation illustrates how tailored support, cooperative practice, and professional conduct contribute to positive care experiences within the UK care sector. They help people remain involved in matters affecting them, encourage effective teamwork, and promote dignity and understanding in care decisions. Reflecting on this example, I understand the importance of developing strong communication, teamwork, and ethical decision-making skills. As a future health and social care professional, I will strive to apply these principles to make sure that individuals get high-quality, compassionate, and person-centred care throughout their healthcare journey.
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TASK 03
In my future career within the UK care sector, I understand that personalised support, collab approaches, and skilled values are key elements of effective practice. These concepts help practitioners deliver support that takes account of people's choices, encourages joint working, and guides responsible choices in care delivery. Existing legal frameworks, such as the Care Act 2014 and the Health and Care Act 2022, emphasise the need for services that are safe, well-organised, and focused on the needs of the person receiving care. Considering these areas has increased my awareness and standards of how they will contribute and help to my growth as a practitioner and shape the way I provide care support in the future. 
Person-centred care is one of the most important principles in health and social care because it places the individual at the centre of decision-making. NHS England (2019) explains that personalised care enables individuals to have greater choice and control over their health and wellbeing. Reflecting on my experiences in healthcare settings, I have observed that individuals respond more positively when professionals listen to their concerns, respect their preferences, and involve them in decisions about their care. This approach helps build trust and improve communication between professionals and service users.
The Care Act 2014 supports person-centred care by promoting individual wellbeing and ensuring that care is based on a person’s specific needs and circumstances (Care Act 2014, 2014). In my future practice, I will encourage individuals to participate in decisions regarding their care plans and treatment options. I understand that every individual has unique physical, emotional, social, and psychological needs, so I will aim to provide holistic care rather than focusing only on a medical condition.
One of my strengths is my ability to communicate effectively and show empathy towards others. These skills help me understand people’s concerns and support them appropriately. However, I understand that I need to develop greater confidence when managing challenging situations and difficult conversations, such as discussing serious illnesses or safeguarding concerns. To address this, I plan to undertake communication skills training, engage in reflective practice, and seek feedback from experienced professionals.
Partnership working is another principle that will significantly influence my day-to-day activities as a health and social care professional. Effective healthcare requires collaboration between multidisciplinary teams, including doctors, nurses, social workers, therapists, carers, and family members. The Health and Care Act 2022 promotes integrated care partnerships that encourage organisations and professionals to work together to improve outcomes for individuals (Health and Care Act 2022, 2022). Reflecting on this principle, I understand that no single professional can meet all the needs of an individual.
A practical example can be seen in the care of individuals with long-term conditions, where healthcare professionals work together to develop and implement care plans. This collaborative approach improves continuity of care and helps ensure that individuals receive consistent support. Reflecting on my future role, I understand the importance of respecting the expertise of other professionals and maintaining effective communication within multidisciplinary teams. Another area I would like to develop is my cultural awareness and understanding of diversity within health and social care settings. As healthcare professionals work with individuals from different backgrounds, beliefs, and experiences, it is important to provide inclusive and respectful care. I plan to increase my knowledge through training, research, and practical experience to ensure that I can meet the needs of diverse service users effectively.
I believe that one of my strengths is my willingness to work with others and contribute positively to team activities. However, I recognise that I need to develop stronger leadership and decision-making skills to become a more effective member of multidisciplinary teams. In the future, I plan to attend professional development workshops and engage in interprofessional learning opportunities to strengthen these skills.
Good skilled practice is important because workers in health and wellbeing sector deal with situations that require careful judgement and decision-making. Page (2012) highlights the four ethical principles of autonomy, beneficence, non-maleficence, and justice as key foundations for ethical decision-making. Reflecting on these principles, I understand that healthcare professionals must respect individuals’ rights while ensuring that care is safe, fair, and beneficial. Respecting autonomy means recognising an individual’s right to make decisions about their own care. Beneficence requires professionals to act in the best interests of individuals, while non-maleficence involves avoiding harm. Justice focuses on fairness and equal access to care.
In my future role, ethical principles will guide my actions when supporting individuals from diverse backgrounds with different beliefs, values, and preferences. I will strive to ensure that all individuals are treated fairly and with dignity regardless of their age, culture, disability, or social circumstances. Ethical practice also requires maintaining confidentiality and acting in accordance with professional standards. The Nursing and Midwifery Council (NMC) Code highlights the need to put people first, deliver care competently, maintain safety, and uphold public confidence in the profession. (Nursing and Midwifery Council, 2018).
The importance of safety and ethical responsibility has also been highlighted during global health emergencies. Hayre-Kwan et al. (2021) emphasise the significance of safety, leadership, teamwork, and ethical decision-making in maintaining quality care during challenging circumstances. Reflecting on this research, I understand that healthcare professionals must remain adaptable and resilient while continuing to provide compassionate care. This has reinforced my understanding of the need for continuous learning and professional development throughout my career.
Overall, reflecting on person-centred care, partnership working, and ethical practice has helped me identify both my strengths and areas for improvement. My strengths include empathy, communication, respect for others, and a willingness to work collaboratively. However, I recognise the need to improve my confidence, leadership abilities, and ethical decision-making skills in more complex situations. To achieve this, I plan to participate in training courses, attend workshops, engage in reflective practice, and remain informed about current legislation, policies, and professional guidelines.
In conclusion, person-centred care, partnership working, and ethics are essential principles that will influence every aspect of my future professional practice. The Care Act 2014, Health and Care Act 2022, NHS personalised care guidance, and professional standards provide a strong framework for delivering high-quality care. By continuing to develop my knowledge, skills, and professional values, I aim to provide compassionate, safe, and effective care that improves outcomes for individuals and supports their overall wellbeing.
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