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Old Curriculum Vitae 

Natasha Louise Wallace 
18 Tyn-Y-Cae Road 
Llansamlet 
Swansea 
SA79UL 
Natashawallace78@yahoo.com
07538724302

Personal Statement:
I have 2 children, aged 11 and 17 and now that they are both in full time education, I finally have more time to myself to pursue something I have wanted to achieve for a long time. I am organising a return to higher education as a mature student. I have gained a lot of skills over the years and feel confident enough to finally utilise these skills. My main objective is to broaden my already established skillset and experiences to provide the best care and support to anyone under my foresight. 

Education: 

Dynevor Comprehensive School (1993-1995)

Qualifications:
Mathematics: E
English Language: D
Science: D
History: D
Childcare: C
Resistant Materials: C
Cookery: C

Kingsbridge Centre (2002)

Qualifications:
NVQ Level 2 in Care for the Elderly 

NVQ Level 2 in Skills and Communication 
NVQ Level 2 in Key skills in Application of Number 
NVQ Level 3 in Children’s Care, Learning and Development 
Advanced Apprenticeship in Children’s Care, Learning and Development 

Employment History:

Castle Graig Care Home (July 2001 – present)

Roles and Responsibilities:
I am currently a care assistant for the elderly. I support and care for their various needs at different time intervals. My daily role consists of washing, dressing, feeding and maintaining a high level of hygiene amongst residents. 

Jackanory Day Nursey (October 2006 – September 2008)

Roles and Responsibilities:
I worked as a nursery nurse amongst pre-school children (aged between 2 and 3-years-old). Some of these children harboured mild to advanced disabilities. My daily role consisted of learning. y example, play and communication. My main objective was to teach the basic, and later on, more complex skills needed for productivity. 

St Illtyd’s R C Primary School (April 2008 – Present)

Roles and Responsibilities:
My main role is that of a Teaching Assistant in the Foundation Phase of the school’s curriculum, working from Nursery to Year 2. My day to day role consists of covering PPA, caring for the children, organising and working within small groups and supporting the teacher with the classroom’s daily tasks and objectives. 

Hobbies and interests:
I enjoy reading, writing, sightseeing and keeping on top of world events. 
































New Curriculum Vitae 

Natasha Louise Wallace
18 Tyn-y-Cae Road, 
Llansamlet,
Swansea, 
SA7 9UL 
07538 724302 

Personal Profile 

Working in adult care settings and also in an educational setting, I have gained skills of being able to show initiative of problem solving, but I also have the confidence to work as an individual, as well as being able to work as part of a team which is vital in these settings. I am hard working and strive to achieve the best outcome in both settings. 

Education and Qualifications 

Dynevor Comprehensive School (1993 – 1995)

Qualifications 

Mathematics: E
English: D
Science: D
History: D
Childcare: C
Wookwork: C
Cookery: C

Kingsbridge Centre (2002)

Qualifications 

NVQ Level 2 in Care – August 2002
NVQ Level 2 Key skills in Communication 
NVQ Level 2 Key skills in Application of Number 

City and Guilds (2008)

Level 3 Certificate in Children’s Care, Learning and Development 	Comment by Natasha Wallace: I decided to have a change in career from working with adults in a care setting to working with children in an educational setting. The reason for this is because of increased wage, it is a happier setting and builds a foundation for a different career path. 

Advanced Apprenticeship in Children’s Care, Learning and Development 	Comment by Natasha Wallace: “You can earn while you learn, develop skills for work, receive a qualification at the end of the apprenticeship and there are progression opportunities available, for example, university.” (UCAS, 2019)


University of Wales Trinity Saint David (2016 – Present)

Foundation Degree in Arts in Inclusive Education 
Hoping to achieve a BA in Inclusive Education in July 2020


Training

Training for Hearing Aids (cleaning, checking batteries, speakers etc.) - 2011

POPAT Training – 2013 	Comment by Natasha Wallace: POPAT can also coincide with the speech and language training. It is essential training to teach children phonological skills to enable children to read and write. 
“Give an understanding of the key phonological principles that underpin the structure of each stage of the programme
Demonstrate, incorporate practice sessions, and give support at each stage of the programme during workshop sessions
Equip trainees with the ability and tools to assess and refine their diagnostic use of POPAT.” (POPAT, n.d.)

NVR Behaviour Training – 2017
Internet Safety Training for Children – 2017
Hwb Training - 2017

Speech and Language Training – 2018
Child Protection – 2018

Foundation Degree in Inclusive Education – 2019
Medication Training – 2019
Children with Autistic Spectrum Disorder (ASD) Toilet Training – 2019
Working with Complex Needs Team Swansea - 2019

Manual Handling – 2020
Food and Hygiene – 2020 	Comment by Natasha Wallace: For CCW Care Wales, the Food and Hygiene, Manual Handling, Safeguarding and First Aid training is mandatory. It improves knowledge to look after both adults and children to the best of my ability. First Aid training is compulsory in both settings. (CCW Wales, 2019)
First Aid – 2020
3-Week Welsh Sabbatical (will complete the other 2 weeks once the pandemic is over) – 2020
Hopefully will gain a BA in Inclusive Education – 2020
Safeguarding – 2020

Employment History 

St Illtyd’s Roman Catholic Primary School (April 2008 – Present)
Roles and responsibilities:
I work with children in the Early Years Foundation Phase, as well as covering classes, and working in small groups of Additional Learning Needs (ALN) children. I do Baseline Assessments and work closely with the ALN Coordinator. I also work through speech and language programmes and with individual pupils. 

Swansea Bay Care Company (January 2020 – Present)
Roles and responsibilities:
Providing personal care and aiding adults to live independently in their homes. I also administer medication through using Mar charts. 

Personal Assistant Kelly Jacobs (2017 – 2019)
Roles and responsibilities:
I provided her with personal care, I administered medication using Mar charts, as well as enabling her to socialise by going outdoors and going shopping. I gave ileostomy care and palliative care, also. 

Castle Graig Nursing Home (2001 – 2016)
Roles and responsibilities:
Providing personal care and carrying out domiciliary duties as well as working alongside others to carry out care plans for the residents. 
Jackanory Day Nursery (2006 – 2008)
Roles and responsibilities:
Providing education and a place to socialise with others for children who are aged two and above (pre-school age). I taught the children how to be toilet trained. I also created a safe, fun and a happy environment for the children. I prepared snacks and food for the children, as well. 

Hobbies and Interests 

I enjoy new challenges, spending time with my children and sightseeing. I also like to read thrillers and suspense books in my spare time, travel and socialise with friends. 







































	Areas for further development
	Why?
	How?
	Who/Where?
	When?

	Knowledge: graduate Inclusive Education (BA)  
	To progress onto Education Studies (MA)
	Through working hard, dedication, motivation, as well as concentrating and participating in lectures
	University of Wales Trinity Saint David (UWTSD)
	Over the next academic year

	Knowledge: build on understanding of diversity of working with children with different learning needs 
	To eventually become an Additional Learning Needs Coordinator (ALNCo)
	By attending university lectures to study the theoretical aspect and working in an educational setting to carry out the practical side
	The educational setting and UWTSD
	September 2020 to May 2021

	Knowledge: the learning process of children with Additional Learning Needs (ALN)
	To gain knowledge and understanding towards becoming an ALNCo 
	Through studying theoretical approaches and applying the theories into the classroom
	The school setting, as well as the university 
	In the next 12 months

	Skills: empathy and patience 	Comment by Natasha Wallace: “The ability to understand and share the feelings of another.” (Dictionary, 2020)
	Certain children take longer to understand basic concepts
	Understanding the needs of each individual child and their pace of learning 
	School setting and the care setting, as I also work in the care sector
	When I undertake mandatory training courses

	Skills:
I.C.T 	Comment by Natasha Wallace: I need I.C.T skills to keep records and store information regarding decisions about ALN and to pass on information to other professional bodies with the ALN, Individual Development Plan (IDP) and the Additional Learning Provision (ALP). (gov.wales, 2019)
	To keep up to date on programmes used by the children 
	Working alongside teaching staff and UWTSD 
	UWTSD and the school setting, as well as at home 
	Throughout the next academic year

	Values:
Confidentiality 
	To respect families and children’s personal information 
	Do not use social media to breach confidentiality through using laws and government guidelines and policies 
	Through university and at school 
	On an everyday basis 

	Values:
Building a good rapport with both staff and children, enabling to work as a team. 	Comment by Natasha Wallace: Tuckman’s Stages of Group Development (1965) has four stages. These are: forming the team, storming, which means that they see themselves as a team, norming, which states that they come together as a team and performing as a team. (Manager, 2007)
	Having mutual respect not only creates a happy and healthy environment, it is setting an example for the children 
	By being patient, understanding and empathetic 
	Tutors, fellow students and colleagues 
	Throughout my career 



 






Personal Statement 

Due to family circumstances and late childhood, I did not achieve satisfactory GCSE grades to go onto further education. Having then worked in nursing home settings and juggling family life, I wanted to achieve more from life, rather than working in a setting with no further progression opportunities. In 2007, I applied to work in a pre-school, which offered better pay, working hours that were more convenient, and enhanced my training and education opportunities.	Comment by Natasha Wallace: Michael Page states that when someone is considering a change in career path, there are things one must do. For example, carry out a self-assessment skills sheet, assess the industry/sector you wish to work in. You could also research the qualifications needed for the career change. Studying job descriptions and picking the one that is best tailored to your skills and personality. 

From there, I gained knowledge and skills which aided towards working in a school. In 2014, I applied to do a Higher-Level Teaching Assistant (HLTA) course, but I had to cancel due to family circumstances. However, I still wanted to pursue further study. 	Comment by Natasha Wallace: The Foundation Degree in Inclusive Education leads onto studying Inclusive Education (BA), the Education Studies (MA) course or you can progress onto a PGCE course, where you become a primary school teacher. (UWTSD, 2020)

In 2016, I enrolled onto a Foundation Degree in Inclusive Education, which allowed me to build on my practical and theoretical skills. By graduating, this enabled me to go on to study the Inclusive Education (BA) course. 

Although, through budget cuts, I have not been given higher job opportunities, but the knowledge I have gained has enabled me to work closely with members of staff by working together as a team because it is so important in an Early Years setting. Also, gaining these extra skills has given me more confidence to make suggestions and trying out new ideas on a trial and error basis. 

Gaining invaluable skills on numeracy by having to aid children with ALN, children with English as an Additional Language (EAL), as well as the effects and the impact of poverty and neglect has on children’s lives and their learning experience. Through gaining confidence of using a computer, and enhancing my writing skills, it has allowed me to be able to confidently deliver a presentation. 

As my children are now older, this allows me to have more time to study, and quench my thirst for knowledge, as well as achieve my initial goal of eventually becoming an ALNCo or if I am in a position to teach people/young adults the importance of learning, being independent, and aiding children of all abilities to achieve an education. 	Comment by Natasha Wallace: According to Project Management (2020) there are eight reasons why you are never too old to learn. These are as follows: you know what you want to study, you have technology on your side as technology is so advanced nowadays, you have better time management skills. Also, you are more disciplined and will allow time to study, you have valuable networking skills and you have more support from colleagues/peers. The last two are you have had more time to learn from your mistakes and you are more experiences and more knowledgeable than ever before. 

This is why I have chosen to study at the University of Wales Trinity Saint David for a part-time Education Studies (MA) course. This course is set over a period of three years, which will enable me to study whilst in employment of an educational setting, but I will also be able to build on my skills through practical and theoretical approaches. By doing this, it will hopefully aid myself further to reach my end goal of becoming an ALNCo through dedication and perseverance. 








Reflective Essay 

Having spent the last four years studying Inclusive Education, I was relieved to discover that there were other people on the course who started education later in life like myself. This made me feel more comfortable and it made me feel like I was not the only one in this position. Meeting new friends, who are very positive made myself think positively and have a positive outlook on life. Working with tutors who are encouraging and supportive gave me confidence to go further in life when I did not have the confidence, for example, to deliver a presentation and go from the Foundation Degree to the Inclusive Education (BA). 

Although it was a struggle at first through juggling two jobs, a family and university, using student guides such as the study skills handbook by Stella Cottrell, and advice from my tutors, as well as a support network both in the educational and home setting, I was able to manage and adapt my time and organisational skills.

Also, with regards to the Inclusive Education (BA) course, I have thoroughly enjoyed comparing the UK’s education system to that of other countries across the globe. The new education system which will be applied to schools in 2022, it is based on Donaldson’s Successful Futures, which he started in 2015. 

The new Additional Learning Needs (ALN) Code of Conduct has enabled me to provide children with specific needs which has been recognised by teaching staff, senior leaders and ERW challenge advisors this year. Whilst working alongside a child with Down’s Syndrome and a visually impaired pupil, I have had to work closely with specialist teachers, jointly form and review Individual Development Plans (IDP) with the Reception teacher, who is the Foundation Phase Leader, I can communicate with parents and social workers on a daily basis, as well as take on advice from physiotherapists and occupational therapists. I have undertaken and updated my skills in manual handling and attended local authority courses as part of my professional development. I was actively involved with all care duties for this particular child including feeding and I brought a variety of strategies and valuable ideas to share with my colleagues which were deemed very effective.

However, four years ago, I would not have had the confidence to be so actively involved within my job role without the support, guidance and encouragement from the university and their help of building on my knowledge and understanding of theorists and helping me understand that a child has to feel secure and happy within the setting before they can engage in the learning process. Although this did not come easy, through study, working and family life, I found it difficult to socialise with friends. 

My interest and experience, in particular the Autistic Spectrum Disorder (ASD), originated from my son receiving a diagnosis of Asperger’s Syndrome in July 2015 after leaving school in May 2015. The long process of diagnosis and the fight for appointments, the lack of information available to myself provided by CAMHS, it has made me realise that I would not want this to happen to another family. I can emphasise the importance of trying to receive a diagnosis as early as possible in order to receive the best support available, as well as Cognitive Behavioural Therapy (CBT) where the National Autistic Society have proven that CBT is more successful in younger children than adult. However, my son is on the waiting list and has been for 18 months to receive CBT, so still do this day, I am fighting for my son to receive help.  

Furthermore, I want to gain more knowledge on all ALN so I can support families and children further with help and guidance to achieve the best possible outcomes throughout their time in education. The experience I have gained so far when working with children with ALN, has allowed me to develop strong working relationships with both pupils and parents to overcome many issues that arise both inside and outside of the classroom. For example, I helped toilet train a child with ASD last year, which was a particular challenge that resulted in a huge sense of achievement for the child and his self-esteem. For others, however, providing consistent approaches and strategies in everyday learning as suggested by the school’s Educational Psychologist, Speech Therapists and Behaviour Support Teachers, which has proven to benefit all pupils. For instance, the ‘Now and Then’ vocabulary and visual timelines to communicate expectation is proving to be very effective. 

The only aspect that I would change is that I would have liked to have had more time to study in the library, I would not have worked a night shift before my lectures as through tiredness I think I missed key points which were needed for assessment, but luckily I had good fellow students and excellent tutors who were there for me if I became stuck or forgot a vital element of the course content. When reading feedback from assignments, I found this to be very effective as I know where I went wrong and how I could improve on my next essay/assignment. Overall, I was more than happy with the course, the tutors, the support I received whilst being a student and what I have learnt throughout the last four years, as well as the invaluable skills and experience I have gained, which I have taken back into the education setting. 

After discussing with my tutor and encouragement from her, I have applied to study the Part-Time Education Studies (MA) course to enhance my knowledge and understanding to eventually become an Additional Learning Needs Coordinator (ALNCo). That is my end goal after education. 

I would highly recommend these courses to anyone wishing to return to education as I have proven after many years being out of education, you can still achieve your goals and aspirations.
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