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Research Topic: Mental Health Support Worker training and role 
[bookmark: _heading=h.nwy5tbjwq177]Background of the study

I work as a Mental Health Support Worker (MHSW). My role includes caring and ensuring clients are safe, mentally supported and can fulfil their Activities of Daily Living (ADL).  There are several definitions of Mental Health support worker, However, Heetderks-Fong and Bobb (2024) define them as individuals who deliver physical and emotional assistance to persons with mental health disorders to help them cope with their illness and develop their quality of life. MHSWs are increasingly developing into important team members within the mental health care system (Njuguna et al., 2015). Furthermore, several authors indicated that support services provided by MHSWs are valuable at strengthening the outcomes of people with mental illness (Commonwealth of Australia, 2023). However, there is evidence that suggests that this group of staff are confronted by numerous challenges including lack of training, absence of clarity, agreement, or uniformity concerning their responsibilities and duties (Njuguna et al., 2015).
[bookmark: _heading=h.17zv61llod87]Problem Statement

[bookmark: _heading=h.ef963vy4wi5h]Many mental health support workers lack sufficient, regulated training in mental health best practices, and their roles are often badly explained (Njuguna, 2025).   This leads to role vagueness, an absence of self-reliance, and unreliable service delivery.  Collet et al., (2025) found that workplace support correlated with lower rates of depression, anxiety, insomnia, and burnout, highlighting the importance of workplace support. Both studies imply mental health workers react positively to support in the workplace, and negatively to the lack of it.
[bookmark: _heading=h.fmwvtya5og8m]Justification

The MHSW sector is undergoing a considerable and constant staff shortage, which is a key limitation to fulfilling the increasing pressure for services demands. Despite a 35% increase in the MHSWs since 2017, this increase has been inadequate to keep up with 43% growth and demands in individual requesting mental health support and care (King’s fund, 2024). The UK government and government across Europe are focusing on making mental healthcare services accessible, However, mental health services continue to be difficult to access due to among other things MHSW shortages, loss of staff, poor recruitment, and retention. Barnett et al. (2018) found that training and supporting the role of MHSWs can facilitate the reorganisation of responsibilities from highly qualified clinicians to MHSWs, providing an effective strategy for addressing inadequate resources and long waiting lists.
[bookmark: _Hlk216448917] This research study aims to assess and evaluate role and responsibility awareness, recruitment and retention and training undertaken by MHSW to ensure they can effectively perform their duties while safeguarding client safety. Additionally, the findings will contribute valuable insights to the broader career development for MHSW within the mental health field. Marina and Panoraia (2024) states that role explanation, correct training and a progression of ongoing development need careful consideration by Mental health authorities if the positive involvement of this group of care workforces is to be completely realised. Furthermore, Casey and Webb (2021) suggest that creation of a professional body and registration for this group of workers will allow them to flourish and understand the role and value within mental health care facilities (Casey and Webb, 2021). However, Kowlessar and Corbett (2009) cautions that regulating and implementing strict legislation for MHSWs will diminish their flexibility and ability to adapt to service and individual requirements leading to additional constraints to their development, nonetheless, researchers agree that professional body for MHSWs is required to help them develop have a feeling of belonging. 
Furthermore, Burke (1995) states that MHSWs who receive high-quality training programs tend to feel more satisfied with their jobs. This increased satisfaction helps them develop a better understanding of their role and feel appreciated and have high retention chances. Additionally, Linz and Sturm (2013) say that by reinforcing these foundations, mental health services will not only bolster workforce stability but also elevate the quality of care delivered to service users. With year to year increase in numbers of mental health amongst all ages as demonstrated by the chart below the United must increase MSHW recruitment and training.
[image: A graph with red and blue bars
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The King's Fund (2024) Mental Health 360 : Mental health, Funding and finances Workforce and skills. Available at : www.kingsfund.org.uk/insight-and-analysis/long-reads/mental-health-360.
[bookmark: _heading=h.mxoxeqo8528x]Information Sources and Justification
Prior to searching the literature, the guidance of the librarian and university lecturer was acquired to ensure my search question was correct for this research.  Similarly, registering to the NHS Knowledge Hub electronic database allowed access to scientific journals for example CINAHL and Medline (NICE, 2018). Scientific journals/papers are important for research because they provide a trusted place where researchers can share new findings. They make sure the research is high quality by having experts review it. Journals also set rules for how research should be done, help scientists discuss ideas, and support researchers’ careers by officially recognizing their work. Overall, they are essential for sharing knowledge and helping science move forward (Casadevall et al., 2024).
[bookmark: _heading=h.abjpzhjw2d7]Task 2: Research Methodologies
[bookmark: _heading=h.leus1vfk7zhv]Give a brief overview of quantitative and qualitative research.

Quantitative Research Methodologies
Quantitative research is the opposite of qualitative research as it mainly deals with numeric (Oranga, 2025). Information that is collected, is assessed using math or advanced statistics analyses. Common methods to analyse quantitative data include correlational studies, experiments, structured observations, and surveys.  However, critics of Quantitative research argue that it frequently utilises artificial settings or neglects to take into account historical and cultural settings that may impact the data gathering and results (Savela, 2018).
Qualitative Research Methodologies 
The power of qualitative research is that it can obtain and gather data around feelings, beliefs, and values that inspire behaviours by obtaining answers to queries that ask how, what, and why (Creswell et al., 2011). Qualitative research can produce powerful information from a tiny number of participants (Palinkas et al., 2015). Qualitative Research Methodologies includes phenomenological research, ethnographic research, case study research, narrative research, historic and research.
[bookmark: _heading=h.ruhna35jdfdy]What type of research methodology will you use for your research and why?

Qualitative Research Methodology will be utilised for this research as it is believed that it will make the research personal and it will help inform the development of policies by discovering the issues from the standpoint of the MHSW involved. In addition, the use of qualitative research in this study means that the data collected will be looked at in more thorough detail instead of simply scanning through hundreds of papers for their conclusions, allowing the research to focus on details that could be easily missed during qualitative research. Also, it has potential to unearth what MHSW are feeling and their interactions with clients. 
[bookmark: _heading=h.ypd1st9kx4ie]Task 3: Data Collection 
[bookmark: _heading=h.jtbu6ymunidq]Explain the difference between primary data and secondary data.

Primary Data
Primary data is data that is collected by the researchers; it includes the findings of direct surveillance, surveys, interviews, experiments, and focus groups. Other examples include Diaries, letters, memories, and autobiography. 
Secondary Data
Secondary data is material that has previously been put together by other researchers and is now being utilised by another scholar for a different idea or reason (Kelly et al.,2024).
Examples:
> Government statistics: Census data, health records, and economic data.
> Academic sources: Publish research of journals, books, and conference proceedings.
> Organization records: Internal employee surveys, sales reports, or customer databases.
> Historical records: Diaries, biographies, and oral histories.
[bookmark: _heading=h.v8hzeqagjiv]
What form of data will be used to address your research problem, and why?

I will start with secondary data to validate the topic and to compare my primary data findings with that of current data to solve the new question.  It will be followed by the primary data using questionnaire study design with scaling to help strengthen the accuracy and trustworthiness of the study. (McCrocklin, 2018) states that using both primary and secondary data in research will improve and make the research robust and broad by using the effectiveness and wide scope of secondary data to deliver background for and to guide the gathering of primary data, this mixed- approach improves the authenticity of the research results. 
[bookmark: _heading=h.rx7hepv7xm79]Conclusion

[bookmark: _heading=h.ajuaishv3spg]Better transparency and education are needed regarding functions and scope of practice for MHSW to help them be productive members of the mental health multidisciplinary team. This could be achieved via honest communication, education and planning amongst mental health systems to support and help fulfil MHSW full potential. 
[bookmark: _heading=h.50q5r6d5v6vs]Additionally, the results highlight the need for acknowledgement of the impacts and contributions of MHSW to mental health practice. They indicated the wish to contribute to career progression.  However, they also expressed dissatisfaction that their skills and expertise are not recognized or integrated into the wider mental health care within the national health service.
[bookmark: _heading=h.nld5jyf6ouxj]Potentially, data collected through this avenue of research can be utilised in order to justify further research into the field, perhaps influencing budgetary allocation in order to allow more thorough training, equipment, and support for MHSWs in the field.
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