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Abstract 
This dissertation investigates whether police officers should be double crewed, focusing on the impact of crewing models on officer safety, mental health, and operational effectiveness. Despite ongoing debates within policing, single crewing remains a standard practice un police forces across the UK. This raises questions around its implications for workforce wellbeing and effectiveness.
A mixed method approach was adopted, combining quantitative and qualitative data collected through an electronic survey of serving police officers in Gwent Police. The survey explored officers perceptions, experiences, and attitudes towards single and double crewing. Quantitative data provided measurable indictors of officers safety, stress, and operational efficiency, while qualitative responses offered deeper insights into lived experiences and workplace challenges. 
The findings reveal support for double crewing across all key areas. Off all 81 participants, 93.8% supported the introduction of double crewing as standard practice. The results suggest that double crewing enhances safety, reduces psychological strain, and improved operational performance. 
This dissertation concludes by recommending policy changes that integrate wellbeing into deployment decisions and invest in officers and future recruits. The dissertation completed its aims and objectives with regards to the question: Should police officers be double crewed? with results supporting current academic literature and their views. 
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Chapter 1: Introduction 

[bookmark: _Toc210593534]1.0 Introduction
Policing in the United Kingdom faces a dynamic and unpredictable environment where officers respond to a wide range of incidents, from routine calls to high risk incidents involving violence (EISENBERG, 2023). In such contexts how officers are deployed whether its single crewed or double crewed, is a critical operational consideration. Despite its importance, this topic remains as one of the most debated topics within policing.
Single crewing has become increasingly common across UK forces, often due to resource pressures, increasing demand, and the need to maximise patrol coverage (Wheeler, 2019). However, this approach raises concerns around officer safety, mental health, and operational effectiveness. In contrast, double crewing offers benefits such as increased safety, peer support, and enhanced decision making. 

[bookmark: _Toc210593535]1.1 Background
Policing models and strategies have developed over time, influenced by budgetary constraints, public expectations, and operational demand. The increasing demand and workloads have contributed to an increased reliance on single crewed units (Wilson et al., 2023). Senior officers have argued that this model improves coverage and response times, thereby enhancing public reassurance. However, critics highlight the safety of officers that work alone is at risk, they are exposed to trauma more, and their mental health is negatively affected (Turner and Jenkins, 2018).
Research has shown that peer support and shared responsibility are critical to officer wellbeing and effectiveness. Double crewing allows shared decision making, improves situational awareness, and enhances tactical capability. Furthermore, having a second officer present can reduce stress, mitigate the psychological impact of traumatic incidents and improve mental resilience. However, resource demands associated with double crewing mean that forces must carefully consider the priority between officer safety and operational coverage (del Carmen and Guevara, 2003).
The debate over crewing models is more relevant in current times due to the increasing danger officers face in current climates. This dissertation addresses a key question at the centre of policing: Should police officers be double crewed?

[bookmark: _Toc210593536]1.2 Aims and Objectives
The aim of this research is to evaluate whether police officers should be double crewed, drawing on data and existing academic literature. The dissertation investigates this question through three main objectives:

1. To examine how crewing models affect officer safety and operational risk.


2. To explore the relationship between crewing practices and mental health.


3. To assess the impact of single and double crewing on officers operational effectiveness.

Through these objectives, the study aims to provide evidence based recommendations for policy and practice, contributing to the ongoing debate on optimal deployment strategies within UK policing. 

[bookmark: _Toc210593537]1.3 Structure 
This dissertation is structed into 5 chapters to meet the stated aims and objectives. Chapter one is the introduction which outlines the context, background, aims and objectives of the study.
Chapter two is the literature review which critically examines existing research on crewing practices, officer safety, mental health, and operational effectiveness.
Chapter three explains the methodology and outlines the research design, sampling strategy, data collection methods, ethical considerations, and analytical approaches.
Finally, Chapter five will discuss the results, drawing key implications and policy considerations. It will then conclude by summarising the study’s findings and offer recommendations for future research. 

[bookmark: _Toc210593538]1.4 Conclusion 
The first chapter has presented the background of the topic of police working in a double crewed capacity, whilst detailing the aims and objectives of the study highlighting the need for the research to be conducted. 
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[bookmark: _Toc210593540]2.0 Introduction
The role of a police officer has become more challenging within recent years, with retention issues across police forces in the UK despite government initiatives and strategies to increase recruitment (Wilson et al., 2023). There has also been a significant increase in number of police officers being assaulted whilst in the line of duty which is having a direct impact on police officers mental health, their ability to operate confidently when working alone without the safety of other officers being present due to shortage of frontline police officers (Hine et al., 2025) 
This chapter of the dissertation will critically evaluate, analysis and summarise existing academic literature and professional studies with regards to the topic of the overall effectiveness of police officers attending incidents in a single crewed capacity compared to a double crewed capacity, this chapter will also have a focus on police in the UK whilst drawing comparison of research on police in other countries. 
This review will focus on three core objectives and themes that have been identified across different academic literature:
1. Officer safety
2. Officers mental health and morale 
3. Officers confidence when attending incidents 

This objective will be achieved by examining literature acquired from the UWTSD e-learning online library database, as well as an internet search engine called Google Scholar, a search engine that obtains information and navigates through the internet to present data from verified academic and scholarly sources, with information coming from academic journals, expert and professional textbooks, research and development publications, government publications. 

This chapter will use literature from recent research, official reports and theoretical concepts to ensure that the information that is being evaluated has a relevance to modern policing. however, whilst conducting initial research for the themes, there is a lack of modern statistics and literature for UK policing which is why this research project will create a modern analysis into the subject areas listed above. 
The literature review will consider the complex challenges police officers are facing such as the increasing public scrutiny, the increased mental demands on police officers and the primary concern on officer safety or the lack of making officers more vulnerable to attacks from offenders. 
It is important that this review of academic literature includes the strategies used by senior police officers and staff in the deployment strategies of officers to incidents and what constitutes officers to be sent to an incident on their own or as a team in a double crewed capacity. This chapter will also include analysis on both police and government policies on the subject topic and how this is formed to protect police officers and their overall operational effectiveness. 

[bookmark: _Toc210593541]2.1 Officer safety: Single crewed vs double crewed 
Officer safety has continuously been a key focus within the policing organisation, often drawing debate and strategy on how to optimise safety of frontline police officers when they attend incidents, often involving violence. The discussion of officer safety does not only reference police in the UK but is a key theme with police organisations across the world where early academic studies such as the Kansas City Preventive Patrol experiment in the United States of America, concluded that their results did not find significant differences in crime deterrence and effectiveness between single crewed officers compared to double crewed officers on patrol (Weisburd et al., 2023). However, current practice has now moved from focusing on combating crime with numbers alone and now has a new focus on the safety of police officers when attending incidents and how they are able to conclude the incident safely. It has been identified that officers that are single crewed has a higher chance of assaults or unsafe outcomes (Bierie, 2015). On reviewing the published literature, some have supported this case with indications that single crewing directly correlates with increased verbal and physical assaults on police officers. One study conducted a survey with 11,397 participants from police officers across England and Wales which found that officers who were single crewed were 41% more likely to experience physical assaults compared to their double crewed counterparts (Houdmont et al., 2018). The literature demonstrates that officers that are single crewed are more at risk when responding to incidents than when they are double crewed. 

[bookmark: _Toc210593542]2.1.1 Enhanced Safety Through Double Crewed Deployment
Recent literature has suggested that officers who are double crewed when attending incidents can increase the safety of those officers, especially incidents involving violence or policing areas that have an anti-police attitude. Coupe et al. (2019) discovered that double crewed units significantly decreased the risk of assaults on police, particularly during violent incidents. This finding by Coupe et al. is further supported by Bayley and Garofalo (1989), who argue that officers sent to incidents in pairs improve their ability to manage violent incidents by improving their situational awareness, the concept of immediate assistance from the other officer, and allowing for the officers to deal with the incident with better tactical decisions being made. 
This approach aligns with the principles of the situational crime prevention theory, which is a theory that by making it more difficult and less rewarding for an individual to commit crime by making strategic changes to the environment such as having two officers to deal with one subject (Eck and Clarke, 2019). 
There have been various notable cases which would support the concept of police operating in pairs rather than alone. One of these cases highlighting the risks of officers being single crewed involves PC Mick Johnson, who suffered from a serious case of post-traumatic stress disorder (PTSD) after being stabbed while responding alone to an incident in Hartlepool (Westbrook, 2019). Another noticeable case is that of PC Nathan Attwell of Gwent Police, who while responding to a domestic incident single crewed in 2024, was attacked by the subject who knocked Attwell unconscious and continued to punch and kick the officer in the head despite being unconscious (Vladev, 2025). Both cases highlight the dangers associated with single crewing, especially in unpredictable and violent situations. 


[bookmark: _Toc210593543]2.1.2 Operational Efficiency and Resource Allocation
All though there are clear benefits for officers to work in pairs, some argue that single crewing can enhance operational efficiency by allowing a greater number of incidents to be covered by officers, especially during high volume of incidents and times when officer resourcing is low (Simpson and Grossman, 2024). This perspective is supported by the rational choice theory, which suggests that individuals make decisions based on maximizing benefits, and minimising the costs (Cornish and Clarke, 1989). In this context, police organisations may favour deploying officers individually as this could increase a police presence and coverage of their policing area which would in turn decrease response times to incidents. 
Research conducted by Worden and McLean (2017) suggests that officers acting in a solo capacity may equally be as effective when attending non-violent incidents, indicating that police organisations reluctance to deploying double crewed officers to every incident may be warranted in this context. This further supports the idea that deployment strategies to incidents should be decided based on situational risk depending on the incident, operational goals of the organisation and availability of resources.  
However, this approach may compromise officer safety and overall wellbeing, particularly when dealing with complex or high risk incidents without immediate support from a backup officer. 

[bookmark: _Toc210593544]2.2 Mental Health and Morale
The mental health of police officers is a growing concern, with recent data indicating a significant increase in mental health related absences from duty by frontline police officers. In the past year, a record 14,508 officers across the UK were singed off from frontline duty due to mental health issues, marking a 130% increase since a survey conducted in 2013 (Police Federation, 2024). 
Single crewing has been identified as a contributing factor to these figures. The police federation for the UK reported that officers working alone were more likely to be exposed to emotional stress, as they lack the immediate peer support to process traumatic experiences. A growing body of research explores how dynamics of officers being in pairs contribute or detract from an officers mental wellbeing. 

[bookmark: _Toc210593545]2.2.1 Psychological Wellbeing in Policing
Modern policing is becoming more demanding and forcing officers to be exposed to trauma, long working hours and high pressure decision making which has been shown to directly affect frontline officers mental health. Conditions such as PTSD, burnout, and depression have become more prevalent in policing (Burchell, B. et al.,2023). In response, there has been substantive research into this area to understand the psychological impact frontline policing has on officers, and how to prevent mental health issues from occupational stress. It has been discussed that officers working in pairs have appear to offer a more supportive emotional and psychological benefit compared to officers that work alone (Milliard, 2020). Research that was conducted by McCanlies et al. (2014) found that officers that had a strong social support from having a partner on patrol, protected officers more against occupational stress and the likelihood of showing symptoms of post-traumatic stress disorder (PTSD) when facing traumatic incidents compared to officers single crewed and had no immediate support. 

Furthermore, it has been identified that officers that had a partner on patrol often acted as an informal councillor, allowing officers to immediately to discuss and de compress their thoughts and feelings following a traumatic or difficult incident (Evans et al., 2013). This ability to have a partner to de brief with after incidents provides a supportive argument that police officers should be double crewed when on patrol, the opportunity for officers to discuss thoughts and feelings with a trusted colleague can reduce stress which is often linked to a contributor of burnout and diminished morale, directly impacting officers psychological wellbeing (Shane, 2010). Current literature that has evaluated the connection between double crewed officers and improved psychological wellbeing has concluded that officers that have strong interpersonal relationships among other officers acting as an informal councillor can promotes trust, morale, and a shared responsibility for their duties (Panza et al., 2024). It can be argued that these qualities not only aid for positive psychological resilience but can also foster a sense of belonging, particularly when officers build trust in their partners which can in turn, lead to more positive outcomes when dealing with criminal activities (Blake, 2001).

[bookmark: _Toc210593546]2.2.2 Peer and Organisational Support Programmes for Police Mental Health
Alongside informal discussions between colleagues, formal peer support programmes have been shown to positively impact officer wellbeing. These programmes often involve structured debriefs led by trained officers of the same rank, providing psychological support and helping to identify individual needs (Quick, 2023). They have been linked to reduced stigma surrounding mental health in policing and increased willingness among officers to acknowledge struggles and engage with designated colleagues (Fallon et al., 2023).

In the UK, the Trauma Risk Incident Management (TRIM) programme has become the primary framework for supporting officers after traumatic incidents. Delivered by trained TRIM practitioners, it offers peer-based support following events such as fatal collisions, violent crimes, child deaths, or terrorism (Watson and Andrews, 2018). TRIM is not a counselling service but a risk assessment and signposting process, aiming to normalise responses to trauma and encourage professional support where needed (Greenberg et al., 2008). Typically initiated within 24 hours, it includes a follow-up around 14 days to monitor coping and identify ongoing issues (Billings et al., 2023). Participation is voluntary and confidential, intended to reduce stigma and promote help-seeking.

Despite its value, research highlights limitations. TRIM is sometimes relied upon as a substitute for NHS provision, and stigma continues to deter officers from engaging, with some perceiving participation as weakness or a career risk (Greenberg et al., 2011).

[bookmark: _Toc210593547]2.3 Confidence When Attending Incidents 
Confidence plays a significant role in the role of a police officer, especially in situations that demand the officer to make split second decisions and be assertive in the action they take. Studies have noted that officers that work in pairs have demonstrate higher levels of confidence, which was concluded was due to the shared responsibility and emotional support for their partner during dynamic incidents (Somers and Terrill, 2022). Similarly, a study conducted by Reaves (2015) reported that 78% of officers that operated in pairs expressed high confidence when responding to incidents, compared to 54% of officers that attended similar calls on their own. These statistics demonstrate how officers that operate with a partner can reduce the strain on a officers mental capacity to make decisions and provides immediate access to assistance when at scene to make quicker, and more robust decisions.

[bookmark: _Toc210593548]2.3.1 Potential Drawbacks and Overconfidence
While officers working in pairs can enhance confidence, it is also accompanied with potential risks. Overconfidence within officers operating in pairs may lead to overreliance on the other partner leading to complacency and lack of personal responsibility. The social loafing theory supports this as it identified that when individuals work as a group, they applied less effort often leading to the one individual in the group baring the overall responsibility (Latané, Williams and Harkins, 1979). In support, research by Donnelly and Scott (2002) provides caution to officers becoming overconfident in pairs due to relying on each other and feeding off each officers own personalities which can have a negative drawback. This overconfidence can also diminish independent judgment at incidents and weaken individual accountability. In these circumstances, the psychological safety that is linked to partnership may inadvertently discourage officers from utilising independent reflection and personal responsibility for decision making when attending incidents. 
The literature suggests that double crewed deployment can increase confidence, improve decision making, and enhance overall ability to respond to incidents effectively. However, there are also risks such as overconfidence and reduced individual accountability. To address these issues, police forces should consider implementing reflective practices in their training of officers to balance collective support from their partner and individual responsibility. Should forces implement this, the confidence of their officers through partnership can be maintained as a professional attribute rather than an operational liability. 

[bookmark: _Toc210593549]2.4 Conclusion 
This chapter has now achieved the first objective: To critically evaluate and analyse academic literature and professional studies surrounding the overall effectiveness of police officers attending incidents in a single crewed capacity compared to a double crewed capacity.
In conclusion, this chapter of the dissertation has examined the current literature and impact of single versus double crewing officers in policing. Literature has provided evidence that shows single crewed officers are at a higher risk of assault, stress, and mental health problems which was highlighted by Bierie (2015). Whilst in contrast, double crewing officers enhances safety, provides immediate peer support, and improves confidence and decision making whilst at incidents. However, the literature also clearly highlights drawbacks including officers becoming overconfident and lack accountability when double crewed which was found by Donnelly and Scott (2002). 
 There is a grey area identified as there is a lack of research that directly examines operational officers opinions surrounding the topic, most research has taken the perspective of the organisation rather than the officers that it directly comments on. The literature suggests that a balanced, risk informed approach is needed to align resource allocation with the safety of officers in the forefront of these decisions. 
The next chapter of the dissertation will identify the methodology that will be most suitable to develop the gaps in the literature by utilising primary research. 



[bookmark: _Toc210593550]Chapter 3: Research Methodology 

[bookmark: _Toc210593551]3.0 Introduction
This chapter of the dissertation will outline the methodology used to explore the research question of this dissertation: Should police officers be double crewed? The chapter explains the research design, strategy, participants, and sampling. The chapter also reviews the ethical considerations, data analysis strategies used, and the limitations identified in the study (Iliadis and Russo, 2016).
The approach that was taken to conduct the study ensures that the data obtained aligned with the research objectives, which focuses on officer safety, mental health, confidence when attending incidents, and officers attituded towards single versus double crewing.

[bookmark: _Toc210593552]3.1 Research design 
This study uses a mixed method design which consists of both quantitative and qualitive approaches. The survey that was used was designed to include both closed ended questions (e.g., multiple choice questions) and open ended questions to provide supporting forms of data. 
A mixed method design is used as it’s considered to be the most appropriate due to it allowing an in depth understanding of the data gathered from participants. Quantitative responses provide measurable indicators of officers views on safety, wellbeing, and operational effectiveness. In contrast, qualitive responses allow an insight into lived experiences, particularly in relation to assaults and mental health. This method is supported by Plano Clark and Creswell (2009) who has identified that mixed method research supports validity of data by accessing data sources. This concept is further supported by Bryman (2006) as he noted that this design is particularly useful when exploring complex social studies.


[bookmark: _Toc210593553]3.2 Research strategy
A survey was chosen as the most appropriate method of data collection for this dissertation. The survey was implemented electronically using Microsoft Forms, which offered accessibility, anonymity, and ease of distribution across a policing workforce. 
The survey format has several advantages. First, it enables data to be collected from many officers in a time efficient manner, which is important given the operational demands placed on officers. 
Second, surveys officer anonymity, which encourages more honest responses, particularly on sensitive topics such as assaults and mental health (Warner, 2011).
Thirdly, surveys allow for flexibility, combining structured quantitative questions with open ended questions utilising qualitative opportunities for reflections. 
The unit of analysis in this study are police officers, allowing for the capture of diverse perspectives across different ranks, lengths of service, and areas of policing. 

[bookmark: _Toc210593554]3.3 Participants and sampling 
The target group for this survey consist of serving officers in Gwent Police. Due to access limitations, a convenience sampling method was adopted (Stratton, 2021), whereby the survey link was distributed through internal communication channels, professional networks, and social media for colleagues who are the target group to access. A snowball sampling element was also used, with participants encouraged to share the survey link with colleagues throughout the force (Parker et al., 2019).
While convenience sampling has limitations in terms of representation from different types of participants, it is often used in policing research, where access to participants directly is restricted (O’Neill and McCarthy, 2012). The criteria for participants for the survey is that they must be currently serving officers, whilst the survey did allow retired officers and staff to contribute, ultimately their data was not used as the study focuses on operational experiences. A target sample size of 50 participants was identified as sufficient to provide a substantial quantitative analysis and sufficient qualitative material to be reviewed.
[bookmark: _Toc210593555]3.4 Ethical Considerations 
This research adhered to the ethical standards set out by the University of Wales Trinity Saint David and was subject to review and approval by the university’s ethics committee. Several ethical principles influenced the research design.
Informed consent was gained as the opening page of the survey provided details of the study’s aim, voluntary participation, and the estimated time required to complete the survey. Consent was obtained before participants continued to the following pages of the survey.
The survey ensured anonymity and confidentiality as no personal identifiers (e.g., names or collar numbers) were collected. Demographic questions (e.g., rank, years of service, department) were utilised as they were broad enough to avoid the risk of identification while still providing valuable contextual answers (Hohenberger et al., 2014).

Participants had the right to withdraw (McConnell, 2010) as no questions were made compulsory to answer before being allowed to progress through the survey or finish. Participants were also able to exit the survey at any time before submission.
Sensitivity was one of the main ethical considerations due to the survey addressing potentially distressing topics such as assaults and mental health, a disclaimer was provided at the start of the survey, along with signposting to the forces occupational health, TRIM portal, and relevant charities such as MIND for support if required. 
Data was stored on a password protected sever and device and will be destroyed following completion of the dissertation, in accordance with GDPR and the university policy to protect all data. 
By incorporating these measures, the research set out to protect participants from harm while ensuring the integrity of the findings (Murdoch et al., 2014).



[bookmark: _Toc210593556]3.5 Data Analysis
[bookmark: _Toc210593557]3.5.1 Quantitative Analysis 
Closed ended responses will be analysed using descriptive statistics (frequencies, percentages, and means) to summarise key patterns from the data obtained (Nick, 2007). Cross tabulations will also be used to compare responses across different demographic categories, such as rank, years of service, and area of policing (Momeni et al., 2017). For example, perceptions of safety when officers are singe crewed will be examined in relation to length of service to identify possible differences in experience. 
This approach will provide a clear overview of trends in officer attitudes towards safety, assaults, mental health, and operational effectiveness. 

[bookmark: _Toc210593558]3.5.2 Qualitative Analysis 
Open ended responses will be examined thematically, following Braun and Clarke’s (2006) six phase process: familiarisation, coding, theme development, theme review, theme definition, and reporting. This method has been selected due to its flexibility for recurring patterns in participants views of crewing, vulnerability to assault, and mental health impacts. 

[bookmark: _Toc210593559]3.5.3 Integration of data 
Findings from the survey will be integrated to provide a more comprehensive understanding of the research objectives. For example, statistical patterns in officer’s perceptions of safety when single crewed will be compared with qualitative accounts of assaults offering a more in depth insight. 




[bookmark: _Toc210593560]3.6 Limitations
There are some limitations that have been identified of the study. First, the reliance on convenience and snowball sampling means the findings may not be representative of all officers. Those with strong views on the subject may be more motivated to participate, introducing some response bias (Suchman, 1962).
Second, the study relies on self-reported data, which may be affected by recall bias. Officers may underreport or exaggerate experiences.
Thirdly, while surveys are useful for capturing a range of data, they can also result in brief responses, limiting an in depth analysis. Despite these limitations, the mixed methods approach allows a balance between statistical reliability and qualitative insight, offering valuable contributions to the debate on police crewing’s.

[bookmark: _Toc210593561]3.7 Conclusion
This chapter has outlined the methodology used to investigate whether officers should be double crewed. A mixed method survey strategy has been selected to capture both quantitative and qualitative date, addressing the research objectives. Ethical safeguarding ensures that the study is conducted responsibly. The next chapter will present the results of this analysis. 








[bookmark: _Toc210593562]Chapter 4: Analysis of results 

[bookmark: _Toc210593563]4.0 Introduction 
This chapter presents and analyses the results of the survey conducted with serving police officers from Gwent Police to explore the question: Should police officers be double crewed? Both quantitative and qualitative data are analysed to provide a comprehensive understanding of officer experiences perceptions regarding crewing practices, safety, mental health, and operational effectiveness (Creswell, 1999). The chapter also evaluates thematic insights from open ended responses to support the numerical data.

[bookmark: _Toc210593564]4.1 Respondent Profile
The sample gathered 81 participants which consisted primarily frontline response officers, reflecting the group most frequently exposed to the operational realities of single and double crewing. Most respondents held the rank of constable, with broad distribution of service length, all though the majority reported to have had between 2 and 10 years’ service. This demographic profile is significant, as these officers are typically deployed to dynamic and high risk incidents where crewing arrangements most directly affect safety, workload, and wellbeing. 









[bookmark: _Toc210593565]4.2 Current Crewing Patterns
The survey revealed that single crewing remains the dominant deployment arrangement. A substantial 80% of officers reported being single crewed on most shifts, compared with only 13.8% who are usually double crewed and 6.2% who experienced a mixture of both.
Figure 4.2: This figure shows the results that most officers are single crewed.


This finding indicates that despite ongoing debates about officers safety and operational effectiveness, policing in Gwent continues to heavily rely on single crewing deployments. Several qualitative comments highlighted the operational pressure behind this practice, citing limited resources and the need to maximise visibility and response coverage. One officer stated, “We simply do not have enough staff to double crew all patrols, even when the risk would justify it”.






[bookmark: _Toc210593566]4.3 Perceptions of Safety When Single Crewed 
[bookmark: _Toc210593567]4.3.1 Perception of safety 
Perceptions of safety showed a strong preference to double crewing. When asked how safe participants felt when working alone, 39.5% described themselves as unsafe, 14.8% felt very unsafe, 39.5% as neutral, and only 61.1% combined reported feeling safe or very safe. Figure 4.3.1: Officers perspective on safety when single crewed



This data demonstrates that over 94% of officers have negative opinions about their safety when single crewed. Qualitative responses frequently linked this to the unpredictability of incidents and the inability to control volatile situations alone. Officers also highlighted the risk associated with delayed backup, with one officer stating, “By the time support arrives, the situation can have escalated beyond control”.




[bookmark: _Toc210593568]4.3.2 Assaults when single crewed 
A key factor when discussing officers safety is assaults on officers in the execution of their duty. When participants were asked if they had been assaulted, 86% of participants had been assaulted whilst on duty which raises concerns for officers safety and highlighting the dangers of policing. 
To further explore the circumstances of their assault, participants who had been assaulted were asked of they were single or double crewed at the time, 61% reported they were single crewed at the time, and 39% stating they were double crewed at the time. Figure 4.3.2: Officers that were assaulted were single crewed at the time.


The data clearly highlights that single crewing compromises officer safety as 61% of participants had been assaulted whilst alone. This aligns with existing literature that has argued that officers that are single crewed are more likely to be assaulted compared to when they are with a partner (Houdmont et al., 2018).




[bookmark: _Toc210593569]4.4 Impact on Stress and Mental Health
[bookmark: _Toc210593570]4.4.1 Stress During Incidents 
Most officers reported that single crewing increases stress levels during incidents with 50% experiencing some increase in stress, 41.2% reported a significant increase, and only 8.7% reported no reduction in stress.Figure 4.4.1: This figure shows participants feel less mental stress when double crewed.


In contrast, double crewing had the opposite effect with 45% reported it significantly reduced stress, 43.8% experienced some reduction, and just 8.8% reported no impact. This striking contrast shows that nearly 89% of officers experience higher stress when alone, while 88.8% feel less stressed when working with a partner. 

[bookmark: _Toc210593571]4.4.2 Mental Health Impacts 
The mental health implications of single crewing were similarly highlighted. A total of 82.5% reported that single crewing had a negative impact on their mental health. 52.5% of participants reported being somewhat negatively affected and 30% reported a very negative impact. 
Only 5% reported any positive effect, and 12.5% noted no impact. Officers frequently described increased anxiety, burnout, and decreased resilience due to working alone. As one respondent explained:
“Dealing with violent or traumatic incidents alone takes a toll. Theres no one to share the burden or talk through what happened”.
Qualitative comments emphasised the protective role of double crewing in supporting emotional resilience. Respondents cited shared decision making, peer support, and on scene debriefing as key factors in mitigating the psychological impact of policing. 















[bookmark: _Toc210593572]4.5 Support for Double Crewing as Standard Practice
There was overwhelming support for adopting double crewing as standard practice as 77.8% strongly agreed, 16% agreed, and only 4.9% were neutral and 1.2% disagreed.Figure 4.5: Participants opinion on if police officers should be doubled crewed as standard.


Analysis shows over 93% of officers favour double crewing as standard. Many respondents justified their support by citing increased safety, better incident management, improved evidence gathering, and improved personal confidence. A common theme was that “officer safety should never be compromised to increase the number of units available”.
However, a minority raised concerns about resourcing. Some feared that mandatory double crewing could reduce the number of available units, potentially slowing response times. A balanced view emerged in the qualitative data, advocating for a risk based approach in which double crewed units would deploy to high risk incidents while allowing single crewed units to deploy to low risk incidents. 

[bookmark: _Toc210593573]4.6 Impact on Public Service Delivery 
Many respondents believed that double crewing improves operational outcomes and public service delivery. 59.3% said it would improve service significantly, 27.2% said it would improve service somewhat, and 7.4% believed it could reduce service delivery. Finally, 3.7% said it would have no impact along with 2.5% were unsure. 
Thus, over 86% believe double crewing would enhance public service. Officers suggested quicker resolution of incidents, more effective evidence gathering, improved communication with the public, and reduced follow up demand. However, several noted that these benefits could only be achieved if resource levels were maintained or increased to support a double crewing model. 

[bookmark: _Toc210593574]4.7 Integrated Discussion
Across all areas of analysis, the data revealed a consistent narrative, officers overwhelmingly view double crewing as beneficial for safety, stress reduction, mental health, and public service delivery. 
Over 94% of respondents feel unsafe or neutral when single crewed, while qualitative data highlights the risks of escalation and delayed backup. This perception is solidified by the results that 61% of officers that had been assaulted were single crewed, highlighting the dangers frontline officers face.  When mental health was discussed, around 89% experience increased stress when single crewed, and over 82% report negative mental health impacts, compared with nearly 89% reporting reduced stress when double crewed. 
Data analysis highlighted that over 93% of officers support double crewing as standard practice. The main point of contention is resource allocation as some officers express concerns that widespread double crewing could reduce operational coverage. The dominant view is that officer safety and wellbeing must take precedence over numerical deployment targets. Several respondents advocated for a hybrid model, combing single and double crewing depending on the incident type, risk level, and time of day. 




[bookmark: _Toc210593575]4.8 Conclusion
The findings from this study demonstrates strong and consistent support among Gwent Police officers for double crewing as standard. Most officers report feeling unsafe, more stressed, and more negatively affected mentally when single crewed. In contrast double crewing highlighted improved safety, lower stress, and greater confidence in incident handling. The evidence suggests that whilst resource imitations must be acknowledged, a move towards a risk informed double crewing practice could deliver significant benefits for officer welfare, public safety, and operational effectiveness. 














[bookmark: _Toc210593576]Chapter 5: Findings and Conclusion 

[bookmark: _Toc210593577]5.0 Introduction
This chapter brings together the key findings from the dissertation whilst exploring the research question: Should police officers be double crewed? It summarises the main outcomes of the study, answers the research question directly, and discusses the implications for policing practice. The chapter also reflects on the research process, considers the study’s limitations, and suggests areas for future research. 

[bookmark: _Toc210593578]5.1 Summery of Key Findings
The aim of this dissertation was to examine if police officers should be double crewed, focusing on issues of safety, mental health, and operational effectiveness. A mixed method survey of serving Gwent Police officers provided both quantitative data and qualitative insights into their experiences and perceptions (Kubin et al., 2021).
The results indicate overwhelming support for double crewing across all key areas. Most respondents (80%) reported that they are usually single crewed, highlighting that solo deployment remains the standard operational practice. However, perceptions of safety of safety in this practice were strikingly low with 94.3% officers felt either unsafe or neutral when working alone, with only 6.1% expressing any sense of safety. The results also showed that a concerning 86% of participants had been assaulted, with 61% of them being single crewed at the time. This highlights a significant gap between deployment practice and officers confidence in their safety. 
The impact of crewing models on officer wellbeing was equally clear. 91.2% reported that single crewing increased their stress levels, while 88.8% said double crewing reduced stress. In terms of mental health, 82.5% reported negative impacts from single crewing, including anxiety, burnout, and reduced resilience. These findings underline the importance of peer support and shared responsibility in managing the psychological demands of policing.
Operational effectiveness was another area where double crewing was seen to provide benefits. 86.5% of respondents believed that double crewing improves public service delivery, stating faster incident resolution, improved evidence collection, and improved communication. Furthermore, 93.8% supported the introduction of double crewing as standard practice. 
While some respondents acknowledged that resource constraints could limit the ability of double crewing across all operations, many advocated for a risk based approach. This model would prioritise double crewing for high risk incidents whilst retaining single crewed units for low risk incidents.


[bookmark: _Toc210593579]5.2 Answering the Research Question 
The findings of this study provide a clear answer to the research question: Yes, police officers should be double crewed, particularly in high risk operational incidents.
The evidence demonstrates that double crewing significantly enhances officer safety, reduces stress, improves mental health, and improves operational capabilities (Espevik et al., 2021). These benefits are consistent with existing literature, which highlights the risks associated with double solo working in policing (Houdmont et al., 2018) and the positive impact of peer support on officer wellbeing (Quick, 2023). The study’s results also support previous calls for more flexible and risk informed deployment models (O’Neill and McCarthy, 2012).
However, the research also indicates that a change to double crewing may not be operationally feasible without substantial resource investment (Elliott-Davies et al., 2016). Therefore, the most effective approach would combine double crewing for high risk incidents with continued single crew units for lower risk incidents, a model that maximises safety and wellbeing without compromising covering. 



[bookmark: _Toc210593580]5.3 Implications for Policy and Practice
The findings of this research carry several important implications for policing policy, workforce planning, and operational strategy. Forces should adopt a structured risk assessment framework to guide crewing decisions (Stoneman et al., 2019). Double crewing should be prioritised for incidents involving violence, weapons, vulnerable individuals, or unpredictable public order settings. 
Deployment strategies should incorporate considerations for the mental health and wellbeing of officers. Regular wellbeing assessments, post incident support, and opportunities for peer debriefing can reduce long term psychological effects (Paterson, Whittle and Kemp, 2014). 
Forces should incorporate training for officers and supervisors to make dynamic risk assessments and adjust the crewing of units depending on real time information and intelligence for deployable incidents (Malone, 2015). This would allow for more agile and responsive deployment models that would reinforce officer safety and public service delivery. 
To implement double crewing more widely throughout the police force without reducing unit coverage, police forces may need to review recruitment, retention, and review deployment strategies (Albrecht, 2024). An increase in personnel levels would enable safer deployment without sacrificing visibility or response times to incidents. 
The findings show that officers feel they are ineffective in the execution of their duties when single crewed and overall single crewing has a negative effect on themselves both personally and professionally. Therefore, organisational culture must evolve to recognise the importance of officer wellbeing and peer support as central to operational effectiveness and officer confidence. This shift would require senior leadership commitment and engagement directly with frontline officers (Ramshaw et al., 2019).



[bookmark: _Toc210593581]5.4 Limitations of the Study
Although the study has identified valuable insights, there have been several limitations which have been identified. One of these limitations is the sample size and representativeness of the survey which was relatively small (Land, 1981) and drawn exclusively from Gwent Police officers. These results did provide a focus view; however, the results may not fully represent the experiences from officers in other police forces across the country. 
As with all survey research, responses are subject to self-report bias. Officers may underreport or exaggerate their experiences, particularly regarding sensitive issues like their personal mental health or safety. The survey captures perceptions at a single point in time. Longitudinal research would provide an in depth understanding of how crewing practices affect officers over their careers.
While open ended responses enhanced the data, some responses were brief which limited the qualitive data’s depth of thematic analysis. Despite these limitations, the study provides a robust view of current attitudes and experiences and lays the basis for future research. 

[bookmark: _Toc210593582]5.5 Recommendations for Future Research
Building on the findings of this study, multiple avenues for future research are recommended such as longitudinal studies. Tracking officers over time would help clarify the long term mental health and career impacts of single versus double crewing. Further research across multiple forces could reveal how different organisational policies shape crewing practices and outcomes allowing for comparative analysis. Finally, investigating how crewing models influence public perception could provide a more holistic view of their impact from the publics perspective rather than officers.




[bookmark: _Toc210593583]5.6 Conclusion
This dissertation set out to explore if police officers should be doubled crewed, examining the issues of safety, mental health, and operational effectiveness from officers. The findings prove that double crewing significantly enhances officer safety, reduces stress, improves mental health, and leads to more effective policing. Although practical constraints mean a move to double crewing may not be immediately attainable, a risk informed deployment model offers a pragmatic solution. 
The evidence suggests that double crewing is not merely a matter of operational efficiency, but one of officer welfare, public safety and organisational responsibility. By reviewing crewing practices, police forces can create safer working environments, better outcomes for the public, and foster a more resilient workforce. 
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	Director of Studies/Supervisor:
	Jane Davies





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in) Jane Davies

	☒	24/02/2025




SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).






SECTION E: Details of Research Activity
	1
	Indicative title:
	The effectiveness of police officers working double crewed versus single crewed.

	2
	Proposed start date:
	03/01/2025
	Proposed end date:
	06/10/2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity
This research will explore the topic of how effective police officers are within their role when they are double crewed compared to single crewed. 

It has been highlighted that different police forces across the UK have different policies with regards to officers working in pairs or alone whilst on duty which as of recent has been heavily criticised by both from within and external reviews. Some police forces in the UK prioritise officers working solo to maximize coverage in their patrol areas, whilst other forces operate in pairs as it is believed it demonstrates a safer working environment and officers are more effective as a team.

This research will examine the impact of officers working in pairs versus alone whilst exploring topics such as officer safety and response efficiency. Existing research has provided evidence that officers working alone increases the risk of injury and assault whilst compared to officers working in pairs had lower rates in police assaults. Research has also identified that officers who are double crewed are more effective in dealing with situations which pose a higher risk to themselves and in addition, the research identified that those officers used less force compared to singe crewed officers faced with a similar scenario.

Policing in the UK is becoming increasingly scrutinised for its effectiveness and focusing on public safety, police retention and resources to provide the best response to crime in the UK. This research will provide an analysis on the effectiveness of singe crewed officers versus double crewed officers by analysing data, research and officers personal experience and opinions on the topic, this research aims to highlight key issues with this topic for police forces and partner agencies to maximize safety, efficiency in policing.

(this box should expand as you type)

	4
	Research Question

How effective are police officers working double crewed versus single crewed in their patrol areas.

(this box should expand as you type)

	5
	Aims of Research Activity
Policing in the UK is becoming increasingly scrutinised for its effectiveness and focusing on public safety, police retention and resources in order to provide the best response to crime in the UK. This research will provide an analysis on the effectiveness of singe crewed officers versus double crewed officers by analysing data, research and officers personal experience and opinions on the topic, this research aims to highlight key issues with this topic in order for police forces and partner agencies to maximize safety, efficiency in policing.


(this box should expand as you type)

	6
	Objectives of Research Activity

This research will explore the question by discussing key objectives.
1.	How does working in a double crew capacity impact officer safety compared to working alone and the impacts on morale?
2.	What is the effectiveness of single vs double crewed patrols and the response times to incidents?
3.	Does working in pairs improve confidence in the police by the public

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	In order to conduct a informed study, this research will use primarily literature review of research that has been published on this topic and highlight both common themes and critically analyse the information discussed. 

This research will also utilise the use of questionnaires completed by police officers and staff anonymously providing a wide range of opinions which will allow a comparative review and analysis.

This research will target police officers and staff as the topic and question will have more in depth answers by those who face the scenario of working alone or in pairs daily as part of their work.

I will be asking my colleagues within GWENT POLICE and SOUTH WALES POLICE with the aim of getting around 50 or more responses for a quantitative response and analysis.

This research will be asking those participants specifically as they will have the best understanding of the topic, and it is one which is commonly debated by police officers and is a passionate topic.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
The research will be undertaken within the areas of GWENT police and will focus on all frontline officers working in all locations of the policing area. 
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☐

	13
	A resilient Wales
	☐
	☐

	14
	A healthier Wales
	☐
	☐

	15
	A more equal Wales
	☒
	☐

	16
	A Wales of cohesive communities
	☒
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☐

	18
	A globally responsible Wales
	☐
	☐

	19
	If YES to any of the above, please give details:

	
	This research will examine and evaluate the effectiveness of police officers working as a pair rather than single crewed officers, primarily in Wales. The findings of this research will highlight if this topic has a direct effect on the population of Wales in both a positive and negative impacts. 


(this box should expand as you type)







SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 





SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
50

(this box should expand as you type)

	11
	Who will the participants be?

	
Participants of this research will be fellow colleagues and police officers

(this box should expand as you type)

	12
	How will you identify the participants?
	
The research will be shared through internal E mails and posted on the police forces intranet for all police members to have access and participate in the research through questionnaires.

(this box should expand as you type)




	

	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)










SECTION H: Anticipated Risks

	
	[bookmark: _Toc210592063][bookmark: _Toc210593587]
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc210592064][bookmark: _Toc210593588]1
	[bookmark: _Toc210592065][bookmark: _Toc210593589]Full risk assessment completed and appended? 
	[bookmark: _Toc210592066][bookmark: _Toc210593590]Yes 
	☐

	
	
	[bookmark: _Toc210592068][bookmark: _Toc210593592]No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	







SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	This research project will involve with direct contact with up to 50 participants or above. Should any participant request an update with the findings of the research or their direct role, a link will be shared with them so they can view the final finding of the research. However, this will only be sent once the research has been reviewed and cleared for sharing by the university. 






(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	All participants will be asked questions through an anonymous survey, on the survey [participants will be asked if they consent to their answers to be used as part of the research, should they select no, that response will not be included in the final submission. 


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	All participants will be asked questions through an anonymous survey and no personal information which could identify them will be asked.



(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☐

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☐



SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	K.ROSIER
	Date: 24/02/2025




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
















[bookmark: _Toc210593594]Appendix 2: Proposal Form 
	
UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project  


	NAME: Kyle Rosier

	STUDENT ID No.: 
2236663

	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:
Why this topic?  Why is it worthy of consideration for an undergraduate dissertation? 
Give background information around your subject
Justification for your research
Show you have done some reading

Research Proposal: The effectiveness of police officers working double crewed versus single crewed. 

This research will explore the topic of how effective police officers are within their role when they are double crewed compared to single crewed. 

Police officers primary role is to protect member of the community they serve and enforce laws to maximise their effectiveness and minimize risk to the public from criminality. 
It has been highlighted that different police forces across the UK have different policies with regards to officers working in pairs or alone whilst on duty which as of recent has been heavily criticised by both from within and external reviews. Some police forces in the UK prioritise officers working solo in order to maximize coverage in their patrol areas, whilst other forces operate in pairs as it is believed it demonstrates a safer working environment and officers are more effective as a team (Elliott-Davies et al., 2016)


This research will examine the impact of officers working in pairs versus alone whilst exploring topics such as officer safety and response efficiency. Existing research has provided evidence that officers working alone increases the risk of injury and assault whilst compared to officers working in pairs had lower rates in police assaults (Houdmont, Elliott-Davies and Donnelly, 2018). Research has also identified that officers who are double crewed are more effective in dealing with situations which pose a higher risk to themselves and in addition, the research identified that those officers used less force compared to singe crewed officers faced with a similar scenario (Hine and Davenport-Klunder, 2024).

Policing in the UK is becoming increasingly scrutinised for its effectiveness and focusing on public safety, police retention and resources in order to provide the best response to crime in the UK. This research will provide an analysis on the effectiveness of singe crewed officers versus double crewed officers by analysing data, research and officers personal experience and opinions on the topic, this research aims to highlight key issues with this topic in order for police forces and partner agencies to maximize safety, efficiency in policing.






	SUMMARY OF RESEARCH OBJECTIVES: 
Clarify the information you want to collect on your research topic in the form of two, three or four key objectives. 
· The steps you are going to take to answer your research aim or question

This research will explore the question by discussing key objectives.
1. How does working in a double crew capacity impact officer safety compared to working alone and the impacts on morale?
2. What is the effectiveness of single vs double crewed patrols and the response times to incidents?
3. Does working in pairs improve confidence in the police by the public




	LITERATURE REVIEW:
Please clarify some of the key literature to be utilised as part of your research. Consider textbooks, journals, articles, government reports, organisational strategic plans.
Understand the current state of existing research
You can demonstrate the gap and the need for the research
Gives credits to those who have laid the groundwork for your research
Demonstrates your knowledge of the research problem

This research will utilise a variety of sources and material in order to effectively evaluate the research question. The research that has been undertaken around this topic all have a common evaluation which is that singe crewed officers are at greater risk of assault or danger due to having to wait for more units to support when needed.
Alternatively it has been highlighted that double crewed officers deal with risk in a more effective manner as their decision making is more effective under stress and often the situation is deescalated without the need to use force (Euwema , Kop and Bakker, 2004). 

Research has identified that double crewed officer patrols increase officer safety however, does not always reduce crime rates depending on the area of policing compared to single crewed officers (Kennedy, Caplan and Piza, 2010). There is a clear need for further research to discuss the balance of officer safety and officer effectiveness which will be conducted by reading journals, government/police reports. The research that has been conducted have not conducted in depth research in the opinions of frontline officers which is key in order to highlight key issues with single crew and double crew patrols.



	SUMMARY OF RESEARCH –SURVEY METHOD: 
What research methods are you going to do and why?
Why are they best suited to your research 

In order to conduct a informed study, this research will use primarily literature review of research that has been published on this topic and highlight both common themes and critically analyse the information discussed. 

This research will also utilise the use of questionnaires completed by police officers and staff anonymously providing a wide range of opinions which will allow a comparative review and analysis.
 


	SUMMARY OF SAMPLING FRAMEWORK: 
Provide details of target sample. For example, who are you intending to ask to participate in your research, will you be seeking perspectives from experts who work in a given field, or will you be using a general questionnaire to gauge perspectives from members of the public? Why is this sample the best for your research?

This research will target police officers and staff as the topic and question will have more in depth answers by those who face the scenario of working alone or in pairs daily as part of their work.

I will be asking my colleagues within GWENT POLICE and SOUTH WALES POLICE with the aim of getting around 50 or more responses for a quantitative response and analysis.

This research will be asking those participants specifically as they will have the best understanding of the topic, and it is one which is commonly debated by police officers and is a passionate topic. 



	ETHICAL ISSUES:
Opportunity to discuss any ethical problems that you might see or might need to discuss prior to your research. 

This research has not identified any ethical issues that may devalue the research that will be conducted.

The research will ensure that all participants in surveys or questionnaires will give consent to their answers being used as part of the research and they will be able to withdraw their consent at any time should they choose to. At the start of the questionnaire, it will clearly state what their answers will be used for and how the data will be processed in an ethical manner.

With the increase in assault on police officers and colleagues, the research may be emotive for some participants answering and there will be material or links provide to seek support should they feel overwhelmed or effected by the questions. 

	TIME SCALE:
Standard practice to consider each stage of your research work that you will undertake. 

Proposal form – 24/02/2025
Ethics form – 24/02/2025
Literature review – 05/05/2025
Research methodology chapter – 16/06/2025
Analysis of results chapter – 04/08/2025
Findings and conclusion chapter – 08/09/2025
Final submission – 06/10/2025
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[bookmark: _Toc210593595]Appendix 3: Figure 4.2 
Figure 4.2: This figure shows the results that most officers are single crewed.
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[bookmark: _Toc210593596]Appendix 4: Figure 4.3.1
Figure 4.3.1: Officers perspective on safety when single crewed
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[bookmark: _Toc210593597]Appendix 5: Figure 4.3.2
Figure 4.3.2: Officers that were assaulted were single crewed at the time
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[bookmark: _Toc210593598]Appendix 6: Figure 4.4.1
Figure 4.4.1: This figure shows participants feel less mental stress when double crewed
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[bookmark: _Toc210593599]Appendix 7: Figure 4.5
Figure 4.5: Participants opinion on if police officers should be doubled crewed as standard.
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'From your experience, how safe do you feel when single crewed?': Neutral and Unsafe appear most often.




Total	Neutral	Unsafe	Very unsafe	Safe	Very safe	32	32	12	4	1	From your experience, how safe do you feel when single crewed?


Id



Majority of officers who were assaulted were single crewed at the time 




Total	
Double crewed at the time	Single crewed at the time 	27	43	

'What impact does double crewing have on your stress levels at incidents?': Significantly reduces stress and Somewhat reduces stress appear most often.




Total	Significantly reduces stress	Somewhat reduces stress	No impact	Increases stress	36	36	7	2	What impact does double crewing have on your stress levels at incidents?


Id



Strongly agree accounts for the majority of 'Do you believe officers should be double crewed as standard?'.




Total	
Strongly agree	Agree	Neutral 	Disagree	63	13	4	1	

Single crewed accounts for the majority of 'On average what are your crewing capacity during your tour of duty?'.




Total	Single crewed	Double crewed	Both equally	65	11	5	
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Dissertation Survey: Should Police Officers Be Double Crewed?

Thank you for taking part in this survey. This study explores if police officers should be double crewed, with a focus on officer safety, officer
wellbeing, and operational effectiveness. Your responses are anonymous and will only be used for academic research purposes. Should you
at any point no longer wish to participate, then you can close the tab and end the survey.

The time for completion of the survey is estimated to be 10 minutes.

Should you feel you have been effected by any of the questions, please contact any of the following;
- Forces wellbeing team

- Forces TRIM portal

- Mind via their website

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.
1. What is your rank? [T}

() Constable

() sergeant

() Inspector

(O Other
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2. How many years of service do you have? [1}

(O Less than 2 years
(O 2-5years

O 6-10years

O 11-20years

O 21+ years

3. What is your current area of policing? [T}
(O Response
(O Neighbourhood
(O Roads policing
() Joint Firearms Unit

O Other
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4. On average what are your crewing capacity during your tour of duty? [T}

() single crewed
(O Double crewed

(O Both equally

5. From your experience, how safe do you feel when single crewed? [1}

O Very safe
O safe
(O Neutral
O uUnsafe

() Very unsafe
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6. From your experience, how effective do you feel when single crewed in handling incidents? [T}

O Very effective
() Effective
(O Neutral

O Ineffective

() Very ineffective

7. In your oppinion, which incidents require double crewing? (Select all that apply) [T}

[ Domestic incidents

[] Public disorder / Violent incidents
[ Traffic stops

[ Night time economy patrols

[ Mental health incidents

[] other
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8. Have you ever been assaulted whilst on duty? [T}

O Yes
O No

9. If yes, were you: [T}

() single crewed at the time

(O Double crewed at the time

10. Do you feel being double crewed reduces the risk of assault on police [T}
() strongly agree
O Agree
(O Neutral
(O Disagree

(O strongly disagree
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11. In your view, what impact does single or double crewing have on officers vulnerability to assaults? [T}

Enter your answer

12. What impact does single crewing have on your stress levels at incidents? [T}

(O significant increase in stress
(O someincrease in stress
(O Noimpact

(O Reduces impact

(O Notsure

13. What impact does double crewing have on your stress levels at incidents? [T}

(O significantly reduces stress
(O Somewhat reduces stress
(O Noimpact

(O Increases stress

(O Notsure
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14. Do you feel single crewing affects your mental health (e.g., anxiety, burnout, resilience)? [T}
O Very negatively
(O Somewhat negatively
O Noimpact
(O Somewhat positively

O Very positively

15. Please describe any experiences where crewing (single or double) has had a noticeable impact on your mental health. [T}

Enter your answer

16. Do you believe officers should be double crewed as standard? [T}
(O strongly agree
O agree
O Neutral
(O Dpisagree

(O strongly disagree
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17. What do you see as the main benefits of double crewing? (1

Enter your answer

18. What do you see as the main drawbacks of double crewing? (1}

Enter your answer

19. Do you think double crewing would improve public service delivery (e.g. response times, viability, operational efficiency)?

©
@)

O Yes, somewhat
O Noimpact
(O ttcould reduce service delivery

O unsure

20. In your opinion, what is the most important factor when deciding if officers should be double crewed? [T}

Enter your answer

21. Do you have any other comments or suggestions on this topic? [}

Enter your answer

You can print a copy of your answer after you submit
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10. Do you feel being double crewed reduces the risk of assault on police

® suongy agree
® sgee

® Neural

® Dissgree

® sirongy disagree

5

B

11

30%

sa%




image19.png
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16. Do you believe officers should be double crewed as standard?
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Double crewed means support is already on hand and your not waiting 20 mins for
someone to arrive who isn't blue light trained

Better service for victims when double crewed
Less support and awareness when single crewed

Officers dealing with incidents alone are in my view more vulnerable to assault, and in
particular sustained/more injuries assaults. This is backed up by academic research
conducted for the college of policing.

Single crewing gives more of an opportunity for an assault to take place whereas
double crewing will minimize the risk

There is an increased vulnerability as it's easier for two people to control one
person

if someone does happen when doubled crewed you got back up instantly

Although people may see two officers as a threat, it improves communication with
control room, other colleagues, containing suspects and victims

Impact on officer safety

Single crewing increases risk of assault
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I feel that if you were single crewed when being assaulted, you could be left
extremely vulnerable and the force control room o colleagues would not know.
However, by having a second officer, they can act as more of an observer to analyse
the behaviour of the subject and conduct the relevant Niche checks to risk assess the
situation, which is not always possible when single crewed. They are also able to
communicate with the force control room to seek assistance if required.

I feel like single crewed shifts, presents us as officers as vulnerable targets to
members of the public.

One officer can appear more vulnerable in comparison to two officers being
present

Being double crewed gives officers backup and assistance when dealing with calls.
Having a second person gives you more options and allows you to deal with
incidents more effectively.

I feel that you may still get assaulted when double crewed however if there is another
officer present then this would deter the offender from trying to do this.

Due to having no immediate backup, should violence be threatened, you are fighting
whilst waiting for back up which can have devastating results if you loose

Being single crewed means violent offenders can easily single you out and take
advantage. This means they are more likely to assault you when single crewed
compared to double crewed
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It puts officers in dangerous situations of serious harm. Often | have been assaulted
when other officers are present, but the seriousness of my injuries were minor as a
result of others being around. | am more productive if I'm double crewed

Being single crewed you are vulnerable from angles that you can't see or hear from. If
we were double crewed at all times is doubles the deterance and covers gives two
perspectives of a call where we can protect eachother. As stated in question 7, having
2 sets of everything makes everthing safer, efficient and productive.

Double crewing reduces the vulnerability of being assaulted

Single crewing most definitely adds a natural vulnerability to officers especially in
volatile incidents. Double crewing allows an extra pair of hands and eyes to access
THR.

Single crewing leaves you open to assaults more than if there is two of you.

officers are more likely to be assaulted when single crewed as they can be
outnumbered. Sex, height and weight can be contributing factors to females being
single crewed and attending domestics with aggressive males who massively have an
advantage of strength and ability. Drunk males and females. Mental health calls, ABD
calls

being single crews allows you to be more vunerable to assaults, if more officers
there- more eyes and hands to assist and not get assaulted

Single crewed makes you more at risk to harm whereas if there is another officer with
you it lowers the risk.
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DEINY single CTrews Lhedles a VUITNIETaLILY alid presehnls a lafyel OppPoTunity 1o get
assaulted or harmed

more able to defend myself from them with the assistance of another PC, who can
help to detain/restrain the person

Double crew offers wider tactics

I believe double crewed units would feel more confident dealing with situations,
allowing one officer to take a lead role and the second officer to observe changes in a
subject's body language and to observe their movements. this would apply not only
to the subject in question but other individuals also on scene.

Single crewed units are exposed significantly to greater safety risks and threats of
increased assaults/violence and even accidents at incidents. The more offciers and
eyes on an incident so having double crewed units allows for greater safety and lower
risks for the officer units involved and the public.

Being single crewed highly increases risks of assault. It makes managing conflict
situations difficult and unpredictable

Whilst | do not feel there is an inherent reduction of assaults simply by the act of
double-crewing, | do believe that there is a better outcome when dealing with
violence. Additional officers work as a force multiplier against any threat presented,
lowering the overall force required and reducing risk not only for officers, but the
assailant(s).

More control of a situation from the beginning results in fewer assaults
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Power in numbers. Psychologically people are less likely to decide to assault someone
if there are multiple officers present.

Makes it much more likely

in some instances officers are seen as targets. double crewing reduces the risk of
injury and increases the likelihood of dealing with an incident efficiently

Single crewing does not allow for adequate investigation with multiple persons
present. Single crewing allows for further injury to be caused or can lead to loss of

evidence. Minimum of 2 officers would ensure officers were safer than being alone

and would allow for separation of persons or managing the subject whilst speaking
with other agencies such as ambulance, mental health or other third party.

All situations different,, RISK ASSESS

Single crewing puts officers at obvious risk. Double crewing allows control of
situations somewhat easier

Double crewing reduces the level of injury to officers and helps improve safety and
confidence

In the course of general policing i believe that double crewing does reduce the
likelihood of incidental assaults o resistant efforts when encountering persons. The
second officer provides a disruptive presence to this. I do not believe however that
double crewing prevents assaults, as some people will act violently or aggressive
regardless. Further to this, double crewing does not always mean prevent you being
alone or outnumbered.
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double crewing reduces vulnerability as people are less likely to chance and assault
on 2 or more officers

If you are double crewed you have someone with you from the off to assist in dealing
with violent offenders

Officers are far more likely to be assaulted single crewed, individuals wil see officers
by themselves and are more likely to use violence

I believe it has a massive effect on mental health and overall confidence and feeling
of safety

single crewed and assaults can have a massive impact on the officers MH and welfare,
if serious injury to were ocure then who knows what could happen

Single crewing raises vulnerability s officers can't speak to victims and manage
aggressors at the same time, while double crewing helps—but sometimes even triple
crewing isn't enough for what we face daily.

Officers working alone, especially in the rural areas of the force are massively at risk
when attending calls single crewed.

The presumption is that statistically officers are assault more when double crewed -
but this is because of the attendance at violent incidents. Double crewing should be
the norm.
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Being single crewed may increase the risk of someone taking a chance and assaulting
you. However, it is not just the safety element but the psychological impact of being
assaulted when single crewed compared to double crewed. The fear whilst waiting for
support, no immediate ability to debrief, share the burden and reduced chances of
someone at scene being able to press a button.

Single-crewing increases risks to officers as you are left alone to deal with incidents
that can devolve into fights / altercations, especially domestics, MH and public order
incidents. Double-crewing immediately reduces the risk of injury and allows officers
to gain control easier.

with two officers you can control the scene better and control a suspect leading in
less assaults

Based in more rural area, max 4 officers at station on a good day. Attending DA calls
or violence related calls single crewed puts unnecessary stress and risk on officers
and also the victim in these incidents. Double crewed units, you can plan and
prioritise accordingly and know you have a partner to support you.

single crewing makes officers vulnerable from the point they step outside the station.
Mobile patrol poses risks when being flagged down/traffic stops. Not just
emergency/priority calls where some risk can be managed/negated.

I believe if someone s going to fight with officers it doesn't matter how many there
are. The only difference is the capacity of the officer(s) to deal with it, and with two
that capacity is increased
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Single crewing has a negative impact upon officers dealing with incidents. Otticers
deal with incidents much better than being single crewed and decreases the amount
of assaults which happen o limit further ones.

makes me not want to be a police officer

Officers are placed in most vulnerable situations when responding to emergency
calls

both single crewing and double crewing has the same vulnerabilities. | feel if a subject
wants to attack police and is in that mindset, it will happen anyway

I feel there is more chance of an officer being assaulted and to feel more vulnerable
towards this happening

Double crewing officer's officer safety and better decision making skills. Being single
crewed can make an officer more vulnerable and have a higher workload as jobs
arent shared out.

Single crewed officers are viewed as a target, especially single crewed females. Being
double crewed will make someone thing twice before attempting to assault an
officer. It also allows another officer to request help if an assault takes place. While if
single crewed it can be difficult to communicate or press the red button while
fighting someone else off is the instinctive reaction.

Single crewing does open up the vulnerability to an officer getting assaulted.
However it also slows the work rate down of officer due to things such as golden
hour, statements etc
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Being single crewed massively increases the risk of officer's being assaulted. If you are
double crewed and you are arresting / detaining someone, then at least there is
another officer present to assist due to the ever changing dynamics of the situation
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Double crewed 1/2 the workload, someone to help and support you in making
decisions and when it goes wrong and they begin to kick off support s already on
hand

Can complete calls quicker when double crewed , feel safer when dealing with
subjects, best treatment can be given in a medical situation,

Assaulted whilst single crewed on a risk dial carriageway for over 5 minutes (fight |
was losing) and this only ended when a second officer arrived and deployed taser.
This, coupled with a further incident when | was sent to men fighting with weapons
single crewed and criticised by the duty FIM for not making arrests (only one person
present when | arrived) nearly or to be leaving policing.

Burnout and constant worry
N/a
N/A

Stress levels at times when waiting for ‘back up’
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| dealt with a domestic abuse incident single crewed due to pressure from the force
control room to attend ASAP. On attendance, both parties were there and | could not
appropriately separate them as | would if I was double crewed. I spoke to the victim
outside and the subject remained inside, when the victim disclosed offences, | had to
wait for another unit to attend prior to making the arrest. The subject then had time
to run out the back of the property, leaving the victim at risk of further harm. I then
had to leave the incident after discussing safeguarding with the victim, but when |
went home, | was anxious that | left that victim vulnerable to more physical violence
from the subject and it ate away at me for some time.

Single crewing reduces the effectiveness of an officer compared to double crewing

| feel when you are double crewed then you are not always worrying and looking
over your shoulder and wondering what if. Also there are two people making a
decision and sharing the workload which takes some of the stress off you.

Increase in workload and less time to deal with an incident when single crewed. In
contrast when | have been double crewed those times are reduced significantly and is
less stressful.

Being double crewed allows you to vent about incidents that you may otherwise keep
to yourself. It also means that you can review each others performance at an incident
(NDM) and improve next time with feedback. Single crewing means you cannot
effectively review your performance
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I'have had long periods of being single crewed as a Taser officer | was told get on
with it and this included night shifts. You can feel lonely at times

Being single crewed I find myself being put into 2 logs at once on many occasions.
The time it takes to attend, gather information, act on the information and then
document it all can sometimes take up the entire shift. There is absolutely no time to
attend workloads that require case files and other important documents and | truely
fee that | am letting down victims most of the time. This has had a negative effect on
my sleep and diet as this is on my mind all the time. I find myself coming into work
tired all the time and subsequently | am no longer as effective as | should be and
then | can become an issue in relation to enquiries as i'm burnt out.

N/A

No real impacts other than workload stress some incidents especially Mental Health
calls / EDT Calls etc take so much time and extra help is always appreciated.

Attending an emergency graded domestic single crewed caused me to feel at risk, in
danger and that | couldn't provide the best support to the victim which after the fact,
made me think about the incident over and over again, beating myself up for not
dealing with it better.

Attending domestics. Multi vehicle RTC's. Sudden deaths with irate families

more anxiety if going to call single crewed with a known problematic offender




image34.png
Usually when single crewed I notice it is more difficult in obtaining all the information
required.

Dealing with complex situations alone creates a lot of anxiety and constantly on
edge.

Feel more exposed particularly on foot patrol, if an incident occurs whereby persons
are heated or aggressive. Usually due to demand there isn't always a immediate
response for back up that could be minutes away. Therefore that period of minutes
going by can mean an increased risk of assault/damage to the officer unit or persons
at the incident.

Sudden death calls being dealt with single crewed can be negatively affecting on
mental health as one officer has to manage the deceased and also comfort the family
and gather accounts, this can make sudden deaths more stressful

In dealing with complex incidents, especially those that involve numerous persons
engaging at the same time. It is also a huge contributing factor towards
stress/burnout from an admin capacity, as work is essentially halved by double-
crewing.

When there is high demand and lots of jobs with risk attended in one day, the
amount of paperwork is high. This takes time to compete often making s off late.
Double crewing ensures this is done a bit quicker. Being off late impacts work life
balance which negatively impacts my mental health
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n/a
increase in anxiety and apprehension in attending DV or violent calls,

Whilst attending a DV incident single crewed | was faced with an intoxicated male
who immediately began to fight and struggle with me. The male tried to gouge my
eye out causing loss of sight for a short duration whilst we were on the floor and also
tried to strangle me. | was on my own with no backup nearby. At the time I believed
that he would cause permanent damage to my eye and would go on to cause serious
harm. The thought of losing my sight and being permanently injured remained with
me for several months afterwards due to having facial injury which reminded me of
the incident on a daily basis.

There have been times when I've had to wait for assistance, which can be
problematic. Luckily, I have never been seriously harmed

double crewing often allows for division of roles, responsibilities or actions at an
incident, or indeed afterwards. This can reduce the stress impact of the relationship

and therefore the mental load on the officer
anxiety is heightened when single crewed as more aware of risks to safety

When you are double crewed you have someone to bounce ideas off, you have
someone who can assist with golden hour enquiries or paperwork while the other
‘takes a statement etc. You are never alone and have someone to talk to
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being left alone on night shifts with closest backup 25 minutes away. Attending
numerous calls as there was no one else to go and the quality of work was
diminished

having the feeling of no control and fear of being assaulted not knowing when
someone will arrive to support you

much easier to deal with a DV incident when double crewed as both parties can be
spoken with separately and dealt with much quicker in terms of arrests, write ups and
gathering evidence

Dbl crew - with an inexperienced PC, when transporting a prisoner for a Section 18—
where | was attacked and the prisoner tried to escape. We had to restrain him on the
hard shoulder to protect other motorway users while waiting ten minutes for
backup.

N/a
Having to attend domestics and neighbourhood disputes, trying to separate people,

monitor people, knowing you'll be investigated if something goes wrong even
though it's impossible to control when alone.

Being single-crewed increases anxiety as to what may happen when at a call.
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Single crewed - Attended a disturbance outside a residential address, drunken male
outside making a lot of noise. | was speaking to a disgruntled neighbour when the
male has come from behind and hit me. Had | been double crewed this would not
have happened. Caused anxiety whenever attending a call single crewed with the
potential for violence.

N/A
im sad when im by myself

Police responding to emergency calls are placed in most vulnerable situation . Al
emergency calls must be despatched to double crewed.

Single crewing- no one to de-brief the incident

I have very rarely had to attend or go into an address single crewed so far, but that is
just because | am in tutorship. However, the prospect of having to attend calls where
the nature is ambiguous and unknown is having a significant effect on my stress and
mental health. | am worried about call that are not what they seem or someone turns
on me, espcially when | am inside an address. Then I cannot do anything about it.
Further, because of my appearance | will not make anyone who is contemplating
e e e e, [ ) EreaeT 5 A s B .
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In regards to situations where | have had to deal with a incident that, | would like to
bounce ideas off another officer. Sometimes a fresh set of eyes can see the incident
differently more over the officer may have another solution when dealing in hostile
situation or a normal DV call.

When | was a PC on the front line, going to a major disturbance knowing you are the
only officer attending makes you think what may happen. Will | be assaulted, will
members of the public assist me, will | be going home at the end of my tour of duty.
It undoubtedly causes a huge rise in anxiety levels thus impacting mental health

working nights single crewed - ended up fighting with a suspect on ity centre -
ended up with a complaint made against me which took 18 months to resolve and
prevented me leaving response to specialist dept .

increasing anxiety about attending the incidents, writing it up, conducting further
el Tl @ hes e e mvares e
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Better consistency, more productive. Better support

Can complete calls quicker when double crewed , feel safer when dealing with
subjects, best treatment can be given in a medical situation,

More efficient at calls, more support, able to discuss the incident for further opinions
and advice

Officer safety, public confidence as officers can do more at incidents, productivity
when dealing with non violent incidents (i.e one officer can take a statement whilst
the other conducts golden hour enquiries), increased safety on travelling to incidents
(one car on blue lights, rather than two)

More efficient at dealing with calls - more calls attended - better outcomes at calls
Less risk of assaults / better morale / better detections / decrease in workload
officer safety & officer well-being

not entering incidents alone and can debreif together

Attending more calls, less stress on officers as demand feels split more equal.
Improves safety and communication between officers and control room.

Officer safety, more proactivity, efficiency when dealing with incidents, increase in
morale and support
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Officer safety, efficiency at scene

Jobs get attended quicker and are dealt with more efficiently. Workloads and write
ups are shared making it a much more time effective and efficient way to deal with
incidents. Officer safety is massively improved and subjects can be managed in a
safer and more controlled way. Effective communication with the force control room
is maintained and officers in general feel more confident going into hostile
situations.

Allows us to be seen as more effective, able to deal with incidents in a more efficient
manner.

Better wellbeing, better decision making, increased safety, more willingness to attend
incidents, paperwork s shared equally

Answer calls more effectively, deal with incidents quicker, provides backup and
additional support

Less assaults on officers, shared workload, quicker response times.
Improved public service and officer safety

Incidents get dealt with quicker, improved mental health for officers, safer for officers,
improved service, fewer vehicles required
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It boosts officer morale and I find you help each other being productive. You're able
to speak through different incidents to have a second opinion (two minds are better
than one)

Safety above all. Everyone should feel somewhat comfortable even if itis a call
involving violence or mental health knowing that your colleague has your back.
Efficency carrying out enquiries/arrests, then productivity documenting everything
afterwards will be halved.

Officer safety , potentially deal with incidents quicker and more efficiently

Not as much workload fatigue - extra safety - investigation consultation - the benefit
of being able to talk through thoughts and decision making and overall morale

Share workload, feel safer, more boddies at a call to speak to multiple people, being
able to talk about the calls after with someone who was there.

more calls will be answered as officers tend to ignore the radio when they are single
crewed

officers can attend and deal more efficiently. For example in a DA settling can split
both parties, obtain more evidence and arrest offender.

Quicker outcomes and efficiency rates

Quicker response and time dealing with calls, quicker write ups and less waiting for
assistance, more skill set present, less stress and less worry, immediate back up being
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always able to deal with all calls quickly and effectively, without waiting for backup or
taking risks alone

more efficient and more tactics

officer safety, increased knowledge at incidents , increased situational awareness,
shared workload (IF & PPN)

Increased safety, increased effectiveness in dealing with incidents. Suitably crewed to
deal with more serious matters as there is more than one person.

Massively increases officer safety, and allows more effective responses by two officers
completing write ups and paperwork

Protection, dealing with jobs effectively, better evidence gathering

Whilst safety is a big benefit, | honestly believe that the act of double crewing triples
work capacity, so it is simply an efficient use of resources. Incidents can be dealt with
quicker, meaning a higher volume can be dealt with over the course of a tour of

duty.

More effective in dealing with incidents, better response for victims, safer to deal with
subjects

Safety
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Better safety for officers and increased team bonding. Can argue increase in public
confidence

Safety and ability to deal with incidents professionally

increased safety, more efficient way of dealing with incidents, more inclination to
attend calls and take proactive action.

Officer safety is enhanced, public service is enhanced, public perception of Police
would be improved, incidents could be resolved quicker, officers would be more likely
to carry out person / vehicle checks. Officers mental health would improve and |
believe it would increase efficiency leading to lower calls being left outstanding.

Peer support, less vehicles used

Safety

Officer safety, more effective dealing with calls, less likely to burn out, quicker at write
ups/less time spent on admin

faster incident resolution, reduction in the need to assign more officers to incidents
for safety purposes. Increase in officer safety and officer wellbeing

safety in numbers - vulnerability wise and also in respect of having any false
allegations made

Increased productivity, Less stress, better well being.
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satety, Tar more efticient at calls, Improves morale, long periods alone can cause
significant mental health issues. more likely to resolve an incident with two officers
present

safer for officers, better for mental health, more effective dealing with incidents, more
support to communities and victims, higher chance of locating suspects

safer, productivity will improve.

Officer safety would improve, increase retention, lower the sicknesses level and
mental health issues, services would be enhanced, and calls could be handled more
professionally.

Officers work more efficiently, decision making is eased is fast moving, dynamic
situations, safety is increased and well being is improved as you have someone to talk
to and help process incidents.

safer, and can complete more actions /speak to more people at an incident.
Increased safety. Improved welfare.

Reduced stress, reduces stress related sickness, reduces risk of injury, reduces level of
assaults, increase in productivity of officers, increase in positive action taken, increase
in job satisfaction .

completing golden hours faster. Officer safety
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1) More reliable service to victims, less chance of mistakes being made etc 2) Safety
increase for officers, victim(s) and offenders

Safer and able to complete day to day policing tasks quicker - domestic (one does
ppn, one does OEL)

Able to deal with threats better and being able to make better decisions because of
the wider range of knowledge

Better efficiency dealing at calls. Cuts times at calls.
im happy
Safety, also corroborating with witnessing events

workload share with both administration and when attending a call, dealing with
various individuals. Can answer/attend more calls, as workload is shared.

Two persons dealing with the incident-can be more efficient, chance to de-brief and
talk about what has happened, more effective and quicker at updating police
systems

shared work load, better decision making skills, enquiries completed more thoroughly
and promptly.
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Officers can focus on the job without having to worry about assault. It makes them
appear stronger when attending calls and on the streets patrolling. It provides
protection. It will also increase accountability as another member of staff can make
sure an officer isn't being complacent, abusing powers or means that someone can
double check what laws and powers are beiing used and are avaliable. It allows units
to attend more calls without requesting back up or asking for more units to be
available and come out of another call to assist, or waiting for someone before
attending.

Call demand will be lower as the calls are dealt with quicker, DV gold standard should
be double crewed anyway, dealing with these situations correctly. Double crewing
allows officers to assist with each others work loads also as they can attend address's
together etc. E.g one takes dash the other types statement.

Increases officer safety ten fold and reduces stress levels in officers

Less chance of attacks on officers, more proactive policing and less chance of
complaints

Increase officer safety, decrease officer anxiety, allow efficient officer work at
incidents.

Higher productivity. Abilty to complete more golden hour enquiries in a shorter
period of time. Support at incidents. Someone to talk an incident through at the time
and throughout the shift.
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INOTE, PEOPIE Sdy thal DEINY GOUDIE LIEWEU ThEarns Wnngs take 1I0ngetl, 1 disagree
whilst 1 officer is doing x paperwork the other is doing Y paperwork

Number of available units

None

Lack of resources

Number of deployable units for calls

Resources will be minimized

Staffing levels

dealing with demand

less resources

Less deployable units

There could be less officers available to answer calls
Less units available

Public perception, by having limited resources the priority is to get more cars visible

to the public. Call demand, meaning they need officers to attend single crewed to
respond to logs in a timely manner.
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Cost

There are very little drawbacks other than staffing levels
Resources

Not enough on shift

Less resources to deploy to incidents

SMT looking at it and going “we haven't got as many incidents on STORM allocated
to an officer”. FCC being unable to work with their current model of “get an officer
allocated to any call ASAP to show we're allocating as many logs as possible”, SMT
will expect incidents to be dealt with twice as quick

There is not enough response cops to deal with the non urgent stuff due to poor
retention rates

I dont see a drawback from it at all. Cost will be and has been the excuse used for to
long. Any organisation that puts this above its employees safety first speaks volumes
itself.

Less calls being dealt with

Potential for complacency in the quality of work if one officer is not sharing the
load
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None
none

The force see this as problematic for attending calls- as less officers to attend each
call.

Less units for emergencies

from an SMT perspective you will have less units however, the units you do have wil
do all the above and get state 2 sooner

less units available, calls not answered on time due to this.
Resources availability and meeting response times
less units available for further emergency & priority calls

| don't see any drawbacks as it should be a fundamental safety tactic to allow
appropriate, safe and proactive policing.

Less deployable resources however at the cost of officer wellbeing and safety

There are officers who procrastinate, or see the opportunity to work with their friends
and cause utter carnage, proactively looking for minor jobs that increase everyone's
workload instead of dealing with the abundance of work already in circulation.
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Not everyone works well together, would create some tensions with differences in
working styles

Resourcing

Shortage of officers would result in a drastic reduction of units available to respond
to incidents which would no doubt cause its own problems. Too much manpower for
simple jobs e.g. witness statement and CCTV checks

Cost of resourcing due to less availability to response to multiple incidents
resourcing depletes and the demand is likely to increase

Less overall officers to deal with ‘simple” incidents, public perception may be that
there are fewer officers on the ‘street".

Reduction in calls attended , public perception

Less untis on the ground, but this is a senior management issue. Officers safety
should come first. | know we risk assess, but some incidents do not initially present as
a risk. On occasions your nearest backup could be 10 minutes away. That is 10
minutes too long

N/A
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ICidents Ao not require double crewing and the Znd officer can feel like they
are not adding value. Double crewing also splits up the resources more, potentially
leading to a great distance to travel to attend incidents. Double crewing is also open
to abuse by officers wishing to avoid work or being assigned investigations. They are
able to hide behind their colleague and assign them all the attended incidents, while
appearing unavailable to deal with others

less cars available to answer calls but safety is paramount
There are none

nonel!!

most likely Costs or resourcing

personally | cant see a drawback

Officer safety would improve, services would be enhanced, and calls could be
handled more professionally.

None - the myth that less calls will be answered is just that, a myth.
SMT would see reduction in ‘incidents attended"
None - call times / volume are not an excuse for limiting officer safety.

| do not believe there to be drawbacks.
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Small shifts can be affected as this may only leave one double crew for the area
Small teams/stations may not have a choice or chance to crew with others.

Dont see any draw backs owing to the fact officers pick up the same amount of
work

Not being able to deal with as many calls
No drawback.

im happy - force doesnt like that
Insufficient resources

resourcing levels are reduced, the number of calls answered is reduced, fewer
resources to deploy to meet demand

officers may become frustrated with the other officer, leading to ineffective
productivity. Also, two officers may become less productive if they share certain

characteristics

Less staff available to answer calls as two officers attending one call rather than
separately

potentially less available units
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Less staff available to answer calls as two officers attending one call rather than
separately

potentially less available units

Staffing levels. If there are loads of calls it wil reduce the number of officers/ units
attending. This will increase pressures on staff to not complete calls and paperwork to
as high a level as before as they are being pressured to jump straight into the next
call. Could cost more money to higher enough staff.

Research shows minimal drawbacks.
None
cost and staffing levels

Nothing. risks do not only present themselves at night, they're 24/7 and so double
crewing maximises efficiency AND safety.

None
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It shouldn't need to be decided, officer safety should be number 1 priority
Officer safety

Officer safety

Safety

The skill set of the officer and also the experience of the officer
TRH

officer safety

how safe is the area

Officer safety

Officer safety and a better service to the public

Officer safety

Officer safety

As standard, | feel like officers should be double crewed at all times.

Officer safety and mental wellbeing
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Officer safety ana mental wellbeing
Mental health and wellbeing of officers, and protection against assaults
welfare of that offcier

Cost and officer safety

Officer wellbeing

The important factor is simple, it should be focused on officer wellbeing, mental
health and their safety before ‘stats'

Grading of calls and what factors are present or identifiable, (violence, mental health,
domestics, warning markers and flags). These are taken into comsideration already
but there has been enough experience gained to acknowledge that being double
crewed elimanates having devate whether another unit is need or not.

Officer safety is paramount
Safety and public service

Officer safety and victim support.
Officer safety

officers welfare when dealing with a call
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Officer safety
type of call attending

Officer safety

unit availability & officer capabilities

Officer Safety and effectiveness in dealing with incidents. We all have personal lives tc
o to and no one should be single crewed and willingly put in increased danger.

Call demand and type of calls, if there are multiple G3 or G4 calls double crewing will
not clear the demand as quickly

Efficiency.
Safety

Dynamic risk assessment
Officer safety

Officer safety

safety of officers

Officer safety
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RISK

In my opinion, officers should always be double crewed when on patrol
Officer safety

officer safety, wellbeing and retention

type of incident

There are none, It should be standard practice

safety of officers and the publice

I believe they should be double crewed at all times

officer welbeing, officer safety, productivity at calls, calls managed to a higher
standard and done quicker

The area, time of day, and especially weekends should definitely have double crews
and sex.

No opinion, double crewing should be a standard obligation of each force, to ensure
officer safety and well-being is maintained at all times.

violence, markers, type of incident
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The Health and Safety at Work Act - the organisations duty of care to take all
reasonable steps in protecting officers welfare.

Officer safety. Every person on my team has been assaulted when single crewed.
Safety in numbers is an important psychological impact on both officers and
offenders

safety

Officer safety and wellbeing

my happiness

All emergency calls only to be double crewed

staffing numbers....there simply aren't enough cops in uniform response teams
Officer safety

workload is shared, more productivity

Risk and vulnerability to the call they are attending, officer welfare and wellbeing
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Officers safety, wellbeing and health. If someone is off sick or injured or with mental
health struggles, it is another unit off the rota, which then negatively effects their
whole team. Prioritising safety and well being keeps officers in work.

officer safety, officer morale.

Officer safety and wellbeing

officer safety

Safety. Wellbeing.
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No

Nothing further to add
No

N/A

I personally feel that public perception is more important to organisations than
officer safety and wellbeing. Officers being badly assaulted while single crewed has
not led to any change, which causes officers anxiety. It is a widely discussed topic
among constables, and it s always agreed that double crewing would be significantly
more efficient because officers would be willing to attend a lot more calls and the
efficiency of Policing would be a lot better.

Nothing further
None

Appreciate the research however SMT just look at response officers as call signs,
wanting as many logs dealt with in a shift to show you are being “gainfully employed"
rather than worrying about the person behind the number. We are a stats driven
force, with FCC not caring about workloads or mental health. All they care about is
trying to control something they will never be able to control (log numbers). I can't
see them sacrificing half their units for the benefit of something they care very little
about, when log numbers and stats are their priority
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No

Al forces that do not double crew their units need to evaluate what they deem more
important, officer safety in a more violent world or control rooms and bosses closing
down logs quicker to make stats look good.

No
NA
N/A

I believe double crewing should be the standard as officer safety should be the top
priority.

From my personal experience, efficient hardworking officers can clear calls far quicker
with two officer completing write ups

In a job that requires so much administration across numerous platforms, double
crewing simply makes sense. There are other ways to manage workload, such as
implementing artificial intelligence wherever possible (building case files etc) but
until that time, double-crewing simply makes logistical sense.

If we aren't safe and looked after we can't be expected to o the job well. Keeping us
happy will naturally have a positive impact on everything else.
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1 would support the move to double crewing due to officer safety reasons. |
understand the constraints present, hence why we don't already. Different plans
would have to be made and trials carried out. Also should not be mandatory but
recommended as per discretion for officers and sergeants.

Double crewed units should be available in the days to and attend particular calls and
officers should be double crewed at night.

Double crewing is used throughout the world and offers better safety and
corroboration for officers. As violence and weapons offences continue to rise double
et e o ekn T EEien,




image63.png
by the nature of their roles some departments routinely doublle or single crew their
officers. These decisions are based on operational necessity and due to SOP's.
response policing, by it's very nature covers a far wider ranging amount of incidents
attended. Double crewing willlikely mean faster resolution, but will in effect halve the
number of deployable units. A common choice by officers is to double crew by
travelling together and attending incidents together, while maintaining separate
callsigns. This carries the effective benefit of double crewing while appearing
differently on the CAD screen. this does not i practice appear differently than double
crewing however as mapping and incidents attended will reflect the officers travelling
together. This option however, can reduce FCR staff stress when callsigns need
altering due to certain officers travelling with others.

No

I believe this should be brought into place and would encourage officers to stay on
response rather than leaving the force or going to different teams

make double crewing standard. It should not be about having more units (2 officer in
a call sign each) to hit target times, Officer safety should be paramount

single crewing can limit an officer’s ability to gather evidence or manage multiple
aspects of an incident safely.

no
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the fact that officers are creweed singularly to increase stats (i.e. more incident dealt
with ) is an appauling blot on police, the humanity of policing shoudl come first - safe
staff, safe victims - not 100% stats.

I believe sickness and attrition of officers would both be reduced if double crewed.
The job is tough enough with many different stressors on officers. The lack of ability
to immediately debrief, share burdens and work together causes reduced confidence
and increased cortisol levels which are detrimental to health and decision making.

SLT are too far detached and more concerned with stats and figures than the welfare
and safety of the officers that go out to calls and incidents with high risk.

No
im sad

Police are stretched and are dealing with incidents that are critical to public safety.
Police service have a duty under health and safety to protect staff. Failing to protect
shows lack of duty of care by police service to

None
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None

other forces double crew as standard - so why do gwent stillinsist on single
crewing?

in this day and age; where knives and other risks are out of our control, single
crewing should not even be a consideration. Despite the numbers sometimes
struggling, all calls should be attended double crewed regardless of the incident time
or time of day/night. Risks are not time specific; and individuals arent always known
to police so warning marker information may not always be correct. GWP should look
after their own and double crewing increases safety of officers immensely.





  An  investigation   into  the  effects  of si ngle and  double crewed units in policing : Should  Polic e Officers be Double Crewed ?     Kyle Rosie r   Student number:  2236663   BSc (Hons) Professional Police Practice   Word Count :   8, 30 9        

