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WRITTEN ASSIGNMENT

INTRODUCTION
Health and social care have central principles such as effective communication, accurate record keeping and collaborative practice which ensures safe person-centred support for service users. The case of Mrs Mann, 72-year-old women that was recently discharged following up her hip surgery, highlights importance of these elements. Her limited English complexes care in the care environment due to lack of communication and reliance on domiciliary care workers and involvement of multiple professionals. This shows how the incident involving delayed medication adjustment illustrates how administrative and communication challenges which can escalate into clinical risk. This report critically examines three key aspects in relation to Mrs Mann’s care: interprofessional collaboration, good administrative skills and effective communication. Drawing on relevant legislation, theoretical models and police frame works this explores how high-quality practice can prevent errors, improve outcomes and promote equality for individuals with multiple care needs. 

IMPORTANCE OF EFFECTIVE COMMUNICATION IN MRS MANN’S CARE  

Effective communicationis essential in delivering safe and person-centred care, especially for individuals like Mrs Mann, whose first language is Urdu. Limited English increases the risk of miscommunication and misunderstanding care instructions, misinterpreting symptoms also feeling socially excluded. The equality Act 2010 requires health and social care providers to advance equality and eliminate discrimination of opportunity. This includes removing language barriers and making suitable adjustments to ensure Mrs Mann can understand information relating to her care.
[bookmark: _Int_0TpvLDea]To apply this legislation, care workers must adopt communication strategies tailored to Mrs Mann’s needs. Using clear consist language, speaking slowly, maintaining eye contact and using visual aids can support comprehension. The consistent use of translation services or professional interpreters is an important adjustment. Although Mrs Mann’s daughter interoperates for her, relying on family members is discouraged because it may compromise confidentiality, autonomy and accuracy. Professionals should ensure that communication is not only practical but respectful of cultural and linguistic differences.
Useful theoretical framework for this context is the soler communication model, which inspires workers to adopt open communication and attentive body language, moving forward to show interest, remain relaxed and maintain eye contact. The soler helps build trust when interacting with Mrs Mann, it reduces anxiety and makes her feel heard. This model also helps complement active listening, which is very important when working with service users who may require time and reassurance to express themselves.
Barriers to communication must be addressed actively, for example cultural factors such as differing norms around communication styles, can affect interaction. Time pressure within domiciliary care services can be misunderstood. Care workers must be aware of these factors and adopt accordingly. 
In Mrs Mann’s situation, miscommunication leads to delayed medication adjustment which demonstrates how communication failures can affect he safety of the individual. Improved information shared between the care team, GP and physiotherapist combines more effective communication directly with Mrs Mann, which helps prevent such incidents. Communication supports dignity and accurate decision making which ensures Mrs Mann receives both clinical and inclusive safe care. 

GOOD ADMINISTRATIVE SKILLS AND THE IMPORTANCE OF RECORD KEEPING

Good administrative skills are essential in health and social care, as accurate documentation acts and legal record support a service that user receive. In Mrs Mann’s case, concerns about documentation and missing information highlights the risks associated with poor record keeping. Wrong documentation can result to medication errors, mistakes in documentation and failures in continuity of care. 
The data protection act 2018, incorporates the Uk general data protection regulations, which sets out principles for handling personal data, which applies to Mrs Mann’s care records. These principles require the data to be accurate, up to date, stored securely and shared only when necessary. Care workers must be aware of any written or electronic records about Mrs Mann’s medication, personal care tasks or changes in her condition must be kept recorded promptly and factually.
Maintaining confidentiality is important for administrative responsibility. Because Mrs Mann relies on support from her daughter for interoperating, care staff must be careful to obtain consent before sharing information. The data protection act emphasises service providers must understand how their information is used, which requires explanation in a language format they are able to understand.
Administrative skills also involve complying with organisational policies and sector wide frameworks such as care quality commissions (CQC) Standards. Then standered records must be accessible, complete and detailed to support safe care. In care settings where multiple workers visit the same services, record keeping is essential for ensuring consistency. Every care worker must read the enteries and updated records to be aware of Mrs Mann’s condition and progress.
The incident in Mrs Mann’s case was miscommunication that led to delayed medication adjustments which demonstrates potential impact on poor administrative practice. Appropriate documents shared with the physiotherapist and GP would have prevented the delay. Good administrative skills only fulfil legal requirements but also directly contribute to patient safety. 
Overall record keeping supports and protects both services users and professionals. accurate notes provide good evidence for decision making, action taken and concerns raised. In Mrs Mann’s case consistent administrative practice ensures that continuity of care and reduce risk of harm.

IMPORTANCE OF WORKING WITH OTHER PROFFESSIONALS

Mrs Mann’s care involves multiple professionals for example care workers, a GP, physiotherapists and informal support for her daughter. Multi agency working is important to ensure her recovery, mobility and medication needs are met and safely managed. Effective collaboration is characterised by open communication, clear role boundaries and shared goals.
One key approach to fostering is the use of regular multidisciplinary communication, such as handover notes, digital records and schedule meetings. Systems allow professionals to update one another on changes in Mrs Mann’s condition, ensuring timely management to her care plan. For example, accurate reporting from care workers about Mrs Mann's mobility or pain levels can help physiotherapists adapt rehabilitation exercises.
Person-cantered care is another strategy that supports collaborative working. Involving Mrs Mann, it ensures communication is accessible despite her limited English. It helps align all professionals around her individual preference and recovery goals. This helps the consistency across services and helps avoid duplications of care. 
Common challenges include consistent information sharing, unclear responsibilities and time constraints. Language barriers add an additional layer of complexity in Mrs Mann’s case, information must be communicated accurately and explained clearly to her by professionals. Clear protocols for communication include how to esculate concerns and help reduce risk.
Collaborative working improves safety and patient outcomes, for Mrs Mann teamwork ensures her rehabilitation progress and her medication is managed safely. Overall, her wellbeing in monitored continuously.

CONCLUSION

Mrs Mann case illustrates administration, communication and collaboration which are essential components of safe and person-centred care. It is guided by the equality act 2010 and supported by models such as soler which ensures language barriers do not compromise her understanding. Good administrative practice which aligns with the data protection act 2018 it supports legal compliance, continuity of care and accurate documentation. Interprofessional collaboration involves various professionals involved in her recovery to share information, coordinate decisions and respond quickly to her changing needs. The incident involving delay to her medication demonstrates failures in these areas which and lead to significant risks. By strengthening the three elements of practice, health and social care providers deliver safer care, and deliver more effective support for individuals like Mrs Mann.
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