Year 5:
	SM&L - SSO
	STUDENTS’ FEEDBACK
	OME TEAM RESPONSE

	STUDENT WELFARE AND WELLBEING

	Lack of social activities
	Social activities are student-led and coordinated through the Students’ Union. Students can work with the SU to develop and run activities of interest. Information on Clubs and Societies is available via the UWTSD Students’ Union, Clubs & Societies @ UWTSD Students' Union . We are also discussing increased SU presence in IQ.

	Building temperature/ventilation issue
	Concerns have been passed to Facilities Management to review and improve temperature regulation.

	LEARNING AND TEACHING RESOURCES

	Expand industry involvement in teaching and ensure module relevance (UK legislation over IATG).
	The programme is delivered against an employer-approved programme of study, most recently ratified in April 2025. Any amendments require employer approval via ILG or ESSG.
UK legislation is taught by both HSE and DOSR. IATG is used as it is based on UK regulation and provides a consistent framework applicable across all employers. Industry SME input is invited but remains dependent on employer availability.

	Improve access to teaching materials (slides, resources).
	We are not sure as to which slides you refer. The Moodle page is up-to-date and the UNSaferGuard/AMAT is available at the following link: https://unsaferguard.org/ . This link is available at Section 3 on Moodle, with instruction that this is used to deliver the course material. Please download.

	ACADEMIC EXPERIENCE

	Strengthen teaching quality, engagement, and lecturer subject familiarity.
	Teaching delivery and subject familiarity were affected by short-notice staff cover following illness. This is not expected to recur and will improve in future deliveries with planned staffing and adequate preparation time. Suggestions to enhance engagement with IATG content will be explored before the next delivery.

	Review content relevance and alignment with industry practice
	The University is teaching to an approved programme of study, ratified by the employers as recently as April 2025. It is, therefore, aligned with industry practice. Minor and major amendments can be done, but only upon approval of the employers at ILG or ESSG. Industry SME’s are invited, but employer support has been limited.  

	Explore curriculum structure improvements (block consolidation, programme design)
	Curriculum structure is discussed at each ILG and ESSG. The current delivery reflects mandated requirements, but feedback will continue to be raised with employers. From the lecturer perspective, ACDA 6022 and 6021 should take place after ACDB 6008.

	Course content and teaching feel less useful in practice than intended.
	This is a comment that the university cannot answer, since external validation indicates that the content mandated to be taught by the employer is being taught. It is more likely that the job role of the apprentice is not linked to the OME standard. Again, this is an aspect for the employers to consider at the Apprenticeship offer stage since UWTSD cannot change the Standard or approved Programme Document.


	COURSE ORGANISATION AND MANAGEMENT

	Requests for:
· Clearer major project guidance.  
· Clarification of KSBs.           
· More transparent word count expectations.                      
· Clearer interpretation of marking schemes.

	Major Project clarification - we will make sure that the Module Coordinator prepares a video presentation on the major project assignment and making scheme. This will be available on Moodle. As these are work-based projects it is not known what additional support the student requires, unless the student speaks with the allocated supervisor. If this is the case, and the supervisor is not engaging, then the Module Coordinator should be consulted.

ALOs will be asked to discuss the KSBs more clearly at the next progress review meeting.

We will discuss the assignment brief with the SSO.




Traffic light assessment:

	It’s done

	Learning resources and content alignment 
	· Teaching materials are available and up to date on Moodle, including access to UNSaferGuard/AMAT 
· The programme is delivered in line with an employer-approved and externally validated programme of study (ratified April 2025) 
· UK legislation is taught alongside IATG
· IATG is used as it provides a consistent, UK-aligned framework that applies across all employers

	Overall programme quality and relevance
	· Programme quality and relevance are confirmed through external validation and employer approval

	Assignment clarity
	· Assignment brief and marking guidance have already been reviewed with the SSO to improve clarity

	We are working on it

	Teaching delivery, engagement, and subject familiarity
	· Teaching delivery, engagement, and subject familiarity were affected due to short-notice staff cover following illness. 
· This is not expected to recur and will improve in future deliveries with planned staffing and adequate preparation time. 
· Suggestions to improve IATG delivery will be explored before the next delivery

	Major project guidance 
	· A recorded briefing on the Major Project, including expectations and marking criteria, will be provided on Moodle

	KSB clarification
	· ALOs will discuss KSBs more clearly at the next progress review meetings

	Curriculum sequencing
	· Feedback on curriculum sequencing is discussed with employers at ILG and ESSG meetings.
· From an academic perspective, an alternative sequencing has been suggested: SPOMED (ACDB 6008), SM&L (ACDA 6022) and DC&E (ACDA 6021) and will continue to be raised for consideration

	Building temperature and ventilation
	· Facilities Management has been notified
· Issue remains under review

	Can’t be fixed at programme level

	Lack of social activities
	· Social activities are organised through the Students’ Union rather than the programme.
· Students are encouraged to work with the SU to suggest and organise events.

	Relevance to some job roles
	· Where aspects of the programme feel less relevant, this may be linked to individual job roles and how they align with the OME standard.
· This is something employers consider at the apprenticeship offer stage, and it is not something the University can change.

	Level of industry involvement.
	· This depends on employer availability and support and cannot be guaranteed by the University




