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Evaluating own actions is an important way for self improvement and self reflection plays a crucial role in carrying out the task. In the context of professional and personal development, the reflective practice is often seen as playing a catalytic role in making individuals understand their abilities along with providing with the scopes for further improvements (Oner & Adadan, 2016). In this regard, Durward (2016) had opined that reflective practise ensures individual focus on continuous professional development. As a member of a group, involved in developing a business plan for a travel agency, it was essential for me to continuously focus on my actions to evaluate those and find the areas that needed improvement along with analysing the skill sets within me. Also, it has enabled me to explore the areas in which I could use my existing skills better and in appropriate manner. Hence, the following essay has primarily dealt with reflecting upon my personal skills set that I had developed during the development of a business plan within a group. 
It has been identified that reflection is carried out in order carry out an effective self-evaluation, hence, while carrying out the marketing plan for Global Travel Agency, I have identified certain skills that I posses and have implemented during the work. Since this was a group activity, it required that collaboration and cooperation on a constant basis. Thus, I identified that I have the capability to work in a team and make improvements in the team performance as well. In addition to that, I also realised through the work that I posses the ability to communicate well. Hence, it allowed me to communicate my ideas to the team members easily. Since this work was based on a entrepreneurial ventured, it required us to put in ideas about the business plan and the way to target and position the product. Thus, ability to think creatively was required. Over the completion of the group presentation, I have developed to a certain extent, the ability to think creatively and put forward new ideas for a start up business to operate successfully. 
Apart from that, the group work was required to be completed and submitted on time, which is why all the team members including me took time to carry out the work. We put in a lot of effort so that the work is submitted on time, which shows that we as a team is efficient and values the importance of time. Apart from the academic skills that I have gained through the group presentation, I have gained self-confidence and self-esteem, which would help me in my future endeavours. Initially I feared the public speaking and hesitated to give presentation and speeches in front of others. Through this presentation, I have tried to overcome these issues and made sure that I deliver the presentation effectively. Hence, it has enhanced my confidence level to a great extent. Apart from that, I also have had the ability to analyse things and maintain proper portfolio (organising skills) of works. Hence, I was able to utilise these skills in order to clearly set a procedure to carry out the work one after the other and complete it in an orderly manner. Moreover, with my analytical skill I was able to analyse the needs to consider an appropriate customer segment and how to target them and position the brand in their minds. Despite the fact that I have gained certain skills and improved certain others through this work, ii also faced certain challenges in the group work. There were initial conflicts in the teamwork, which I could not deal with easily. I realised that I fear tensed situation, which I needs to overcome. Also through the progress in the presentation, I came to understand that I lack the ability to lead, though being a good team player. 
Carrying out the Segmentation Targeting and Positioning (STP) of Global Travel Agency was an essential part of developing a business plan for it, in order to analyse the type of customers the company would serve. For this, segmenting the market based on certain criteria becomes essential. Hence, while carrying out the STP, I gained the knowledge of the ways in which customers are selected and targeted along with the ways in which the targeted customers are served. Before undertaking the group activity, I had theoretical knowledge of STP. It is however, after getting involved in the group presentation that I got the scope to utilise my theoretical knowledge in practical field. Creating and delivering personalised and relevant messages (regarding the products/ services) is essential for any company to remain at the top of the customers’ priority list and therefore, being an entrepreneur it is necessary to understand the targeted customers well. Hence, this module has provided me with the chance to think and act like an entrepreneur in order to segment the market for Global Travel Agency. This, in turn, has developed my entrepreneurial skills, which I am sure would help me to acquire better employment in future. 
On the other hand, carrying out the marketing mix was equally important to understand the type of services the company would need to provide to attract most of its customers, which is people who are 16 and above including college students who travels for educational purpose, etc. Hence, it was important to analyse the appropriate price for their services, place(s) to open their store, products/ services that would be served and effective promotional strategies to attract most of the targeted customers. Thus, to be precise, it can be said that while carrying out the group activities, I have acquired the awareness of various concepts linked to enterprise and entrepreneurship, specifically in the context of running a travel agency successfully. Apart from the subject knowledge, I have also gained better understandings of working within a group. This was one of the few opportunities where I had to work with my peers who had different styles of work, different ways of thinking and perception. Therefore, maintaining a balance between my own working styles with theirs was something of prior importance for me. During the course of the task therefore, I have gained self- confidence and better communication skills, which are likely to help me build myself into a better professional person. 
Since, the project was based on applying theoretical knowledge into practical area; it helped me to understand the ways entrepreneurship works or should work. In other words, thus, ii could be stated that I have been able to develop essential entrepreneurial skills like focus, resiliency, manage people, self- reliance, etc. In addition to this, there has also been the development of skill of managing people within a group, which is highly necessary for future entrepreneurs as they are required to work with people coming from different backgrounds and possessing different ideas, perceptions, etc.  Moreover, the development of the business plan has infused within me the skill of public speaking along with enhancing my presentation skills. To become a successful entrepreneur, it is highly necessary to maintain a conflict resilient environment. Therefore, the development of effective communication skills is important, which I have been able to enhance by undertaking the group task. While proceeding with the task of developing the business plan, I came into contact with various theories of entrepreneurship that has helped me to realise that entrepreneurship is not merely producing and selling products or services but deals with the task(s) of establishing equilibrium between demand and supply in the society (Barreto, 2013). 
Just as the success of our group task highly depended on the equal contribution of each and every member, successful entrepreneurship also depends on the abilities of the entrepreneur as well as on the support from all other stakeholders (co-workers, subordinated etc). Hence, I have gained in depth knowledge about the importance of possessing the abilities of effective management of people via coordination. Moreover, the development of the business plan has built in me the skill of managing time and work effectively under stressful situations. I have also leant to give priority to my work above all to fulfil my commitment towards my work and set goals. 
Entrepreneurship ventures require to be innovative and have a certain USP (unique selling proposition), so as to attract the customers and retain them. in the marketing plan, we have made sure that Global Travel Agency has USP, which includes complimentary stay for children which most of the travel agencies in the country does not provide. Hence, I learnt the aspect to consider while starting an entrepreneur venture. In addition to that, I have also identified the potentiality of a marketing mix for a company. I realised that, while starting a business it is essential to design a product of service appropriately, determine the pricing and promotional strategies adequately in order to gain success. Thus, with the experiences that I have gained through the presentation, I am confident that I would be able to apply those in my professional life s being part of a marketing team. Hence, this skill would attract potential recruiters and would allow me to find appropriate employment opportunities as well. Moreover, the ability to work in a team and having the ability to communicate and collaborate with others is essential for being a marketing professional. hence, this ability would attract potential employers as well. 
It has been mentioned earlier that I have develop the ability to think innovatively and have applied those, while carrying out the marketing mix. Hence, this is a good quality of being an entrepreneur, which might attract potential employers as well. However, I need to develop my leadership skills, as being an entrepreneur or even within a marketing team, it is essential to posses leadership skill to a great extent. With effective leadership skill, individuals are able to lead teams and make their ideas and preferences recognised for the betterment of the organisation. Moreover, the ability to plan budgets and determine the cost of introducing a product or service into the market is an important task, which I being a team member for the presentation have carried out effectively. it also indicates that I have the ability to forecast the expected prices and plan appropriate cost estimates. Thus, this ability, which I have developed through this work, would allow me to attract potential recruiters. Moreover, with the skills that I acquired and would be acquiring through in the course of this module, would help me to utilise in my professional career and gain success. Moreover, it would also allow me to face challenges and overcome those, considering the fact that I enhance the ability to handle tensed situation properly.
Thus, from the above discussion, I could say that this presentation has helped to gain ample knowledge and experiences to enhance my skills and acquire new skills as well. Moreover, I also realised that there are few areas, which I need to enhance and develop further, to be suited for employment opportunities. Moreover, this module has been of great help for me in terms of improving my inner skills along with enabling me to developing new ones like coordination, time- management, presentation skills, communication, etc. Since, developing the business plan required to focus on various concepts of enterprise and entrepreneurship, I had also developed an understanding how the actual business operations are being carried out. Lastly, with the development of certain skills from the presentation, I am confident to apply for employment opportunities. Moreover, through the knowledges that I have and would gain from this module, it would attract employment opportunities as well. 
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