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Level 6 Hotel Placement – Weekly Progress Tracker
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm.
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	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
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	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
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	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)

	[image: ]















	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
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	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
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	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
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I've done my required hours at the reception this week. | was shadowing Magdalena,
who is a supervisor at the reception, and she was very kind and helpful. She knows

everything and tried to show me everything to make sure | have a fantastic time to learn
as much as possible. I've seen check-ins and check-outs, complaints, and the process

with new and returning guests.
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I've done my required hours at the reception this week, including a meeting with the
managers from different departments where they were discussing the actual and future

situation, bookings and meetings, where and how to save more money if they can, and
how and what to serve on the upcoming meetings and conferences. It was good to see

and learn how every department is taking its own little partto make it a whole and make
sure all the guests will be happy while staying in budget.

At the reception I've seen check-outs mostly this week, and it was interesting to learn
how importantitis, as the receptionist sees the guests last, and there is the chanceto

get feedback and make sure the guests will happily return. /
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| do my whole work placement term at Crewe Hall Hotel in Crewe. On my first week, |
completed my hours in the restaurant and started with basic duties like cleaning,
setting up the dining tables, and much more. What | have learnt is that you need the
ability to multitask and have to work well under pressure, but with a good team and
teamwork like we have here in the Brasserie, all was smooth and well organised.
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Doing the required hours on my second week of work placement at Crewe Hall Hotel
and Spa, | spent my shifts in the Brasserie, doing the same things as on my first week.
Get to know your colleagues, and having a routine definitely helps to speed things up
and feel more comfortable at your workplace, so after a while, you will have time and
capacity to look after every little detail, like memorising the menu and introducing it,
and making offers to the guests who really appreciate your knowledge. LA
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This week | spent my time in the bar and brasserie and at the reception, shadowing Isac.

Feels good to getto know the colleagues. | observed the whole check-in process,
handled complaints, and special requests like changing a prosecco for a champagne,
and many other little things, or at least people may think that is small, butin hospitality

those little things show really how well the guests are taken care of.
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| completed my hours in the restaurant shadowing a supervisor called Sam and the
assistant food and beverage manager, Will. This week I've seen the booking system,
how it works, how to do changes, and how to run and control the restaurant in a busy
dinner time. This week was all about how to lead a team, handle complaints, and give
unforgettabte memories to our guests. With Witl and Sam this week, | enjoyed it and
tearnt the most. I can't wait to see other departments from next week. , M
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