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Employability “A set of achievements – skills, understandings and personal attributes – that make graduates more likely to gain employment and be successful in their chosen occupations, which benefit themselves, the workforce, the community and the economy” (Yorke, 2004). Employability skills are the skills and attitudes that enable employees to get along with their colleagues, to make critical decisions, solve problems, develop respect and ultimately become strong ambassadors for the organisation.
The work around employability ‘skills’, or ‘attributes’ to use the more recent terminology, has a long pedigree. The approach taken has generally focused on employers’ perceptions of what they expect Perspectives on: Employability skills, or attributes, required by graduates for them to be successful in the labour market. This approach has produced numerous lists of ‘employability skills’ sometimes referred to as ‘soft skills’. However within business schools there seems to be a growing consensus around the list of skills in the CBI report (2009) “Future fit: Preparing graduates for the world of work” as the basis for employability skills:  Team working  Business and customer awareness  Problem solving  Communication and literacy  Application of numeracy  Application of information technology (although this one is increasingly being replaced by ‘digital literacy’) This CBI list of employability skills, or the similar list in the ‘Skills’ section of the 2007 QAA subject benchmarks, probably forms the basis for the majority of the employability skills.
My ultimate aim is to establish a business that involves buying and selling i.e trading. In this type of business, I have identified the various skills needed to be a successful trader. The various skills identified are:-
Leadership, this is a skill rated as very important by the industry and, yet, it has not featured in skills frameworks. Pellegrino and Hilton (2012) describe leadership as an interpersonal skill encompassing leadership, responsibility, assertive communication, self-presentation and social influence with others. On the other hand, Casner-Lotto and Barrington (2006) provide industry-centric terms to describe the concept of leadership as an applied skill that “leverages the strengths of others to achieve common goals” and as the use of “interpersonal skills to coach and develop others”.
The leadership skills needed in this type of business are:- 
1. Assemble a committed team
This will focus on building a team that is committed and possess the skills to be successful. A committed team that is ready to accept responsibility associated with buying and selling.
2. Communicate without limitations
Solid communication with other co-workers is essential, if the business wants to be successful. After all, if your team doesn’t communicate, how can they know what is expected of them?. Communication with the team, customers and within the industry. Talking and listening to customers during selling and buying process to create understanding.
3. Make your business mission statement clear
An entrepreneur may assume clients and co-workers understand his or her objectives. In many cases, they probably do. As part of your approach to leadership, ensure that you revisit the mission statement with them to ensure that it’s correctly understood. I will ensure our mission statement reflects in all our dealings.
4. Reveal true genuine leadership
You’ll never be that great leader simply by emulating the actions of others. But you can learn from the success and failures of others. Your employees are going to believe you more when you are dependable and real.


5. Identify all of your barriers
Most entrepreneurs believe that they are working towards their ambitions and goals. There’s nothing wrong with this. But a thoughtful leader will be the individual who takes the time to identify his or her own shortcomings.
6. Build a flexible team and provide them with the right direction
This is critical when you are an entrepreneur trying to raise a successful team. You need to be flexible with your team members as they define the function of things, influence the limitations or accomplishments they achieve.
7. Put some trust in your team
In the business world, trust is essential. For the entrepreneur, there is a need to assist the growth of the group and to work past problematic periods. Strong leader are people who others trust. Their assurance gives assurance to the group that everything will turn out fine.
8. Acknowledge people’s talent and give appropriate credit
One of the worst things you can do for your business is not to provide people with the credit they deserve. Many leaders can pull off an incredible presentation, but they always give credit to the people who helped them to shine.
9. Motivate your team
You can’t become a great leader if your workplace is dull and you have a team that doesn’t care. You need to provide your team with moving demands. You can’t generate a great deal if a team doesn’t think based on their work. As a leader, I have develop this motivating attitudes overtime, relevant to trading. 



10. Expect the unexpected
When you are an entrepreneur you need to have some kind of backup and safeguard in place that will help you to remain protected in extreme circumstances. With the current economic situation being incredibly harsh, it is important that you do what you can to avoid the pitfalls that can destroy a company.
Remember that leadership is an area that some entrepreneurs don’t focus on because of the amount of pressure that is on them. However, it will be an area you can’t overlook as it will impact the success or failure of your company as a whole.
I have some of the skills mentioned above while few have been improved upon through workshops and seminars. I have attended some leadership programmes that have improved my leadership qualities. Currently, I have just completed a leadership apprenticeship programme that have impacted positively on my leadership qualities necessary for a successful trading business.
Communications and interpersonal skills: The ability to explain what you mean in a clear and concise way through written and spoken means. To listen and relate to other people, and to act upon key information / instructions.
Baxter and Young (1982) have indicated that employers need entry level workers who are dependable and trustworthy, have basic communication, thinking and problem solving skills, and have the desire to learn and advance, the ability to work as part of a team, and possess a proper attitude. These skills have been defined as those needed by today’s students in a report published by the US Department of Labor (2000). 
As individuals mature and become working adults, communication competence continues to be essential. Communication skills are required in most occupations like trading. Employers identify communication as one of the basic competencies every graduate should have, asserting that the ability to communicate is valuable for obtaining employment and maintaining successful job performance. The communication skills essential in the workplace include basic oral and writing skills, and the ability to communicate in work groups and teams with persons of diverse background, and when engaged in problem solving,  handling customer complaints, meeting skills and conflict management. I have the basic communication skills needed in the business of buying and selling. I have the ability to initiate a conversation, discuss business deals and equally communicate sensitively with both customers and suppliers. I have the basic listening skills, and being able to respond correctly to business correspondence. However, there is need for improvement in area of social media interaction and mobile phone usage as a means of communication. This will enhance my sale performance and in advertising my stock in trade.  Effective communication will improve my conflict resolution skills.
Negotiation skills is an important skills needed by a trader. To take on board other people’s feelings and express your own requirements in an unemotional clear fashion to achieve a win-win outcome. The language of trading is profit, I have this skills and have also improved on it. I actually did a voluntary work with a small trading company at a local east street market. I learnt the ethics of how to deal with local customers and wholesalers during buying and selling process. This has improved my negotiation skills.
Application of numbers, this is essential in the area of finance, sales, profit, cost and in the overall viability of the business. 
Application of IT usage skills, involves the use of computer. This will enhance my trading skills and also to be in touch with the global community. In trading, the use of computer is necessary to keep sales record, stocks, database of customers, accounting and communicate with customers and suppliers on-line.  My skills in this area is limited to computer usage relating to reading of emails,   searching of goods. I am lacking in the usage of word processor, excel spreadsheet and power point. Because of my trading experience and ability, I believe trading process will not be complete without adequate knowledge about use of excel, words and power point, I have started learning the use of excel, words and power points. The knowledge that I will gain will assist me in keeping proper records of stock, sales and banking transactions.  This will also assist me to keep in touch with my proposed and current customers and suppliers on-line.
Problem solving is about being able to find solutions when faced with difficulties or setbacks. Even if you can’t think of a solution straight away, you need to have a logical process for figuring things out. I have involve myself in a way that will develop or improve my problem solving skills, these include:- doing research assignments as part of  my studies, participate actively in sections dealing with complaints at my workplace, doing a study skills course that looks at problem solving and talking to other people about how they solved the problems they faced. In trading, a lot of complaints or problems do arise, these challenges have to be dealt with promptly to keep the organisation going and make customers happy.
[bookmark: selfmanagement]Planning and organising skills, this is about working out what is required to get a job done, and then working out when and how you'll do it. They're also about things like developing project timelines and meeting deadlines. This I need to develop. I already identified ways on how to develop or improve my planning and organising skills. These include: developing a study timetable and sticking to it, organising some independent travel, managing my time around work, study and family commitments, helping to organise a community event within my community and doing chores regularly around my home. 
Self-management is about getting on with your work without someone having to check up on you every five minutes. You should also be able to stay on top of your own deadlines and be able to delegate tasks to other people to make sure things get done on time. Ways to develop or improve my self-management skills include: doing a work experience placement or internship, asking for new responsibilities at work, developing a study schedule and sticking to it and joining a volunteer organisation.
General technology skills that employers want may include things like being able to use a computer for word processing and sending email, or knowing how to use a photocopier. Some more specific technology skills relate to software, like using social media, working with design or video editing software or knowing programming languages. Other technology skills relate to hardware, like knowing how to use a cash register, a photocopier or scanner, a camera or a recording studio. Examples of ways to develop or improve your technology skills include: doing a short course or online course, asking for extra training at work, finding out what technology is used in the job you want and researching its use, identifying the technology you're already using in your day-to-day life.
Learning is about wanting to understand new things and being able to pick them up quickly. It's also about being able to take on new tasks and to adapt when the way things are done in the workplace change.  I am always willing and ready to learn new things to enhance my knowledge. I have identified ways to develop and improve my learning skills such as doing a short course or online course, doing some research into learning skills and learner types, starting a new hobby or joining a sporting or volunteer group.
It should be noted employability skills complemented with experience enables individuals to develop personal capability set which forms the basis of their unique identity. 
The following categories of experience when combined with skills improve performance and responsibility:-
Values – personal ethical values and social awareness 
Intellect – ability to think critically, analyse and communicate information and bring new ideas
Performance – the application of skills and intellect in the workplace
Engagement – the willingness to meet personal, employment and social challenges.
The above experience gained in addition to my acquired skills will definitely improve my employability.
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