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Introduction     
This case study I would be explaining the important of how to deal with any complaint and it give a full brief in how to take care of the client and knowing the history about the service users that is in local counselling centre. I would discuss the theory of how the service users would have also been brief with detail that I will be talking about in this case study I also learning how to help people raise voice even if you are not a service user there should be equality and diversity in this case study. It would help people to understand how to deal with challenging behaviour towards service users. And it also claims the amount of suicidal that happen in uk within male or female which are horrendous it can bring different impact on certain people affect them day to day lives. 

[bookmark: _Toc89334386]Social identity theory
The 15yr old service user is diagnosed with Emery-Dreifuss Muscular Dystrophy the specialities are neurologist and the symptom are within the weakness of arms legs and uber body which can affect the person day to day life. Pronaoses are it is rare inherited disorder which usually presents in childhood.

Them would think how they feel about them self if it was to go out and socialized and it gives them confidant even in certain age they would tend to less talk or be introvert it can affect their day to day lives. Within certain age there are risk which can be taken on and it could be for early adolescent there would go out partying or smoking. It also means as social identity it identifies as when you would as social animals, both our self-esteem and our well-being are depending on others' appraisals (Crocker & Park, 2004). social care has been found to be linked with decreased hydrocortisone concentrations (e.g., Baumgartner, & Ehlert, 2003 & Kirschbaum, 2007). As earlier stated, service users' involvement to health and social care curricula can enable service user to relate to their staff as experts-by-experience (Anghel & Ramon). And it is understood when someone suffering from all kinds of pains and depression would be knowledge by staff and making sure there are vulnerable to others which also means they need to be treated with equality and diversity. And it also important you encourage them to do things that they like and being they’re for the service user is vital showing the caring-ness which would help them to socialise with others. We also tend to neglect them, and it became a bad habit toward each staff members. And it also gives bad impression to the 15 years old boy family as staff is raising voice at him. Even though we have verbally abusive resident there should be documentation showing that proofs and written so if the care commissioners came, we would have something their to show as evidence. 

There should be common communication toward staff and service user, and I see there is no restriction or with staff I don’t see any firmness and staff are harsher to resident witch is unexpectable. And the social identity therefore been focused on different personal identity which is considered as social selves. I also think it the service user way to socially construct their way of categorized and it care staff job to accept them by individual or their peer group that also can be considered Thoits and Virshup 1997).
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We can easily see many of example which helps others, and it helps them mind it give them encouragement to have conversation with their friend and socialise, so it doesn’t make them feel lonely. and as a family of theory there should be family around them it helps their mental health, and it develops to illumine as how things happen as they do this means it would be less aggression and they wouldn’t smash a window or intimidating someone, so they try to refine it as it says aggression tend to harm same other species. Behaviour that causes injury which shows physically or does not consider verbally aggression. Which mean behaviour can come under any harm it can harm the person and that has Alote of impact of this 15years old boy behaviour which communication is needs to be viewed as an affect which also has some causes which attributes. Not all attribution is always about causes there are action which need to be taken even if it verbally shouting at this boy how ever we should make sense in their kind of things that are often focused on or neglected which mean the responsibilities are not being taken seriously in staff members. I personally should think there should be consequent taken abord and care commissioners and safeguarding team should be informed Within this attribution.

There attribution would help us understand what is that cause which the 15years old boy is aggressive and frustrated and it give the outcome which we can experience it. Also, it helps use identify behaviour toward staff or staff raising voice very rudely and it can be avoided if staff calmed the service user down or distracted him also it should find an indoor activity that is sensible to do for this service users. The important is to researcher the following and find the potential support the child would need to access to day-to-day life and staff would need more training to learn how to deal with challenging behaviour.
it also the other factors that can cause them to occur and as a discussion in chapter 3 fritz hieder (1958) argues that all people are naïve phycologist who may have a desire to understand the cause of them behaving like this it also has an outcome that represent the theory in attribution. And it holds the attribution theory in place for young 15 years old boy.
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The 15 years old service user would feel frustration of the fact that he been forced to give up his Aston villa dream and his is going through anxiety which can lead him to suicidal and it can be also him going through a mental health situation which would need consoling and in fact it necessary for a service user to have different equipment for him to mobilizes around and have assistant if needed. Also, there are different type of behaviour where the service user would get aggressive toward staff and may lash out without realising. It common that service user would be violence or tend to use bad languages toward staff member it can get very vocal. It can be very defensive & very manly protected about his things or his life and family which can become humble aggression if something wrong happens or can become physical. 

Also, at some condition which is under any frustration would produce aggression against each other and staff can be very scared and frightened. In addition to others variable can affect the norms and type of aggression that are based on stress ideal behaviour or depressed, anxious, anxiety can kick in also having anger management issue.

Frustration-Aggression hypothesis which had already been identified by Freud and others, it is therefore in the nature of a second rough calculation looking in the direction of a scientific theory of aggressive behaviour. 
There are several numbers of way to define aggression for the purpose of being aggressing is behaviour that triggers the service user and it intend them to harm other or them self which motivates to void that harm is to get them into activity that helps them develop skills. So let me break the definition down first aggression is behaviour which means that it is observable. And it more about thinking to hurt them or feeling angry at someone because they took an outfit without asking for example. which another person does not qualify as aggression although it can wine them up if it gets physical although their thoughts or they may just be an agitated towards staff. The second aggression is always intentional or deliberate just to cause fight or have an argument which leads to it that causing thus injury to other or accident in the street that can bruise you or get injured intentional or deliberate. Thus, causing injury to the driver of another car because of an accident is not aggression. Third, as an intentional act, aggression need not actually produce harm: Shooting a gun at someone but missing would be categorized as aggressive behaviour.
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My conclusion is that how they haven’t been any action taken straight away and if they should have been more productive about it also should be reported and I personally suggest that the 15yers boy would need to be reassessed and been put on right care package that is needed for him. 
I recommend them should have social worker and children safeguarding involved also the carer should be suspended for raising voice as it not appropriate to raise voice to a resident.
Also, I think staff should be training to know how to deal with challenging behaviour and have right qualification for it as well.
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