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Introduction
The following reflective report aims to explore my professional career and to draw a plan for my professional development. 
First of all, I will define the concept of reflective practice. According to Jasper (2003) “Reflective practice has been identified as one of the key ways in which we can learn from our experience”.
I have been working as a support worker for several years, but I have always dreamed of being a social worker as I like caring and helping people. Additionally, with the rapid evolution of technology, opportunities and challenges are appearing. Consequently, new varieties of occupations will emerge and replace partly or totally the existing ones. The required skills in both ancient and new occupations will change, and the way and place where individuals work will be transformed according to World Economic Forum in their January 2016 report.  In others words, the transformation of the economic landscape signifies an update of skills. Therefore, if I want to be productive and employable, I need to further my education.
I commenced this course in October 2019 with the expectation that I will be able to graduate as a social worker with minimum anxiety and maximum satisfaction. Originally coming from a French speaking country, this ambition represents a huge challenge. Moreover, my academic and employability skills level was limited.  Since then, what have I learned? Which areas have I identified that need to be improved? Is my ambition achievable?  This report will attempt to answer this question with a smart analysis.
1. Assessing myself
The usage of self-assessment tools such as the Johari window model, my life timeline, my preferred learning style are efficacious for this assessment. Self-awareness is an invaluable skill because social workers receive feedback on their performance from the client, employer and supervisor. I will also explore the learning cycles which are relevant to my learning experience. furthermore, I will discuss my rights as an employee, the ethics and professional conduct. To finished a personal plan for professional development will be designed and attached to this report as appendix 1.
1.1 Self-awareness tools
1.1.1. The Johari window model
In 1955, psychologists Joseph Luft and Harrington Ingham designed a tool of self-awareness -the Johari window- representant skills, knowledge, experience, feelings, ambitions, opinions etc. This window is divided into four components:
     - Open area, what a person knows about him/herself and what others know about the person, like a personal attribute;
      - Blind area, what a person does not know about him/herself but it is known by others, such as a bad habit;
      - Hidden area, what a person knows about him/herself that others are not aware of (a secret habit);
     -  Unknown area, what the individual does not about him/herself, nor do others.
Bassot (2016) argues that this model “helps us to gain useful insights into how we relate to other people; this can give us greater self-awareness regarding how we communicate which others in groups”. By utilising this tool, I have learned more about myself and others. As a result, I communicate and interact effectively with them. This is crucial for my occupation and my future job as the people I support have learning disabilities and some responsibilities will naturally come my way. 
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1.1.2. My life timeline 
The foundation of every project is usually a timeline, the reason being it outlines the process and estimates how much time it will take to accomplish the task. 
 I gave birth to my daughter – also in 2008.
I attended English classes for 2 years.
I changed to my current job, since 2013.
In 2019, I began to go to UWTSD.






I went back to college in 2016 for 2 years.
I got my first job in 2010, which lasted for 3 years.

I was unemployed.
I relocated to England from France in 2008. 







1.1.3. VAK learning style model
Psychologists Fernald, Keller, Orton, Gillingham, Stillman and Montessori developed this tool in the 1920's. It is divided into three categories: Visual learners are adepts at learning when using diagrams, graphs and others visual options; Auditory learners like listening whether that would be they own voice or others voices, sounds and noises, and finally, kinaesthetic learners who prefer a hand on experience. They would rather physically part take in an experiment than read about it.
After completing a questionnaire, I discovered that my learning style is mostly visual. A copy is attached as appendix 2. 

1.1.4. Honey and Mumford Learning Styles 
It is the work of Peter Honey and Alan Mumford. This theory is based on Kolb’s model. They identified four different learning styles: activist (individuals who are normally liberal extraverts), reflector (are analytical observants), theorist (are logical thinkers) and pragmatist (they put theories ideas, techniques into practice). 
Honey and Mumford learning styles questionnaire reveals that my preferred learning style is Reflector. A copy of the said test is attached to this report as appendix 3. 
Reviewing my experience and taking a step back from the situation is natural for me. It prevents me making irrational decision. As a care worker and later a social worker hopefully, this discovery will help me to better perform and sell myself. On the other hand, I am slow to come to conclusion which can also be prejudicial.
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1.2. Swot analysis
Strengths              
 - I have many years of experience. 
- Learning resource.
- I am patient, assiduous, perseverant, motivated and committed to learning.
- I can communicate effectively.


	
Threat       
- My health as I have a condition.
- Changes in government policy.
- Family as we may have to relocate to another country.


Opportunity 
- Resident in the UK
- My education fees are paid.
- The learning time is flexible.
- I have all the tools at hand to study.

Weaknesses  
- I need to ameliorate my speaking and listening in English by communicating more
- I am not very confident in speaking in public. 
- Family commitment.
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To completely achieve my objective, I have at hand several learning cycle that I can chose from.
1.2. - Relevant Theories 
I will describe some main theories in this section;
1.2.1. Driscoll’s What Model goes through three steps. The first step is “What?”: which describes what has occurred, individuals who were implicated. The second step “So What” encourages you to depict your sentiments, analyse the experience and reflect on it.  Finally, there is “Now What”, which constitute the lessons learned from your experience and the preventives measures placed for the future. This model is appropriate for beginning reflective practice, like Bassot (2016) states “many people who are completely new to reflective practice find Driscoll’s models very useful starting points for their early reflection. 
1.2.2. Kolb’s experimental cycle was created by David A. Kolb in 1984 and it has four stages: Concrete experience (describes what has happened), Reflective observation (reviewing the event), Abstract conceptualisation (concluding and learning form the experience) and finally Active experimentation (taking measures to avoid repeating the same errors).
The learning model I will focus on the next section belongs to John Graham Gibbs.

1.2.3. – Gibbs’s Reflective Cycle
As humans, we have the ability to reflect and adapt ourselves on previous life experiences. Failing to do that we put ourselves at risk.
Like I mentionned it previsouly, my dream is to be a qualified social worker even though I am au courant on the competiton on the job market as highlighted by Belbin (2003) in this quote: “people are better prepared than ever before for whatever varieties of employment lie ahead”.
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Feeling



Evaluation
Description




Gibbs’s Reflective Cycle 



Action Plan
Analysis





                                                                                                                    Conclusion

									       
             Designed by the author 		                                
Gibbs’s theory is one of the most preeminent reflective models as Jasper (2003) mentions it, Gibbs’s framework has been a premier theory in reflective practice, it is therefore difficult for any proceeding theories not to use inspirations from Gibbs’s model. It was developed by John Graham Gibbs in 1988 to help learning from past experience. It has six stages as above mentioned. 
My learning experience is guided by Gibbs’s theory because I found it more elaborate and it is easy to apply.  Moreover, as I support individuals in challenging circumstances, the second stage of the cycle is crucial as stated by Bassot (2017).
This section will focus on four academic and employability skills gained in this module since I commenced this course.
1.2.3.1. Communication skills 
Communication is defined as the method in which two or more people convey their thoughts, information and ideas in order to understand to each other (Maund et al. 2017).
There are many types of communication: written, verbal, non-verbal and listening etc. 
Written communication skill
While exchanging ideas with others by writing, you need to be clear and straight, an ambiguous message may lead to confusion like mentioned by Morgan (2017): “If someone does not know you well, then you will need to be very clear about your meaning, using language that most will interpret correctly”.
Verbal and non-verbal communication  
Verbal communication is the most common method used by individual and it involves at least two people. A face-to-face conversation with others gives a better comprehension as I can observe their facial expression.

                                                                                                                                                                   4
Good communication skill is vital in everyday life. Facial expression, eye contact, tone, body language is known as non-verbal communication. Being sensitive to body language, non-linguistic cues and cultural influences of behaviour is an essential skill. How can clients express themselves if a social worker cannot perceive their non-linguistic cues, or read between the line in order to interpret their thoughts and feelings? 
Active listening
Active listening skill is indispensable in the field I work in as individuals feel more confident and would naturally confide in a person who listen to them. The key to success of a business is effective communication through active listening as indicated in this quote: “The ability to be an effective listener plays a role in one’s business … it is a prerequisite to demonstrating professional excellence.” (Maund et al. 2017).
Description: 
When I started this course my communication skills were imperfect, it was a new environment with people from different backgrounds and being a reserved person did not aid the situation.
Feelings:  
First, I was anxious and extremely nervous. I found it difficult to interact with people mostly because of the language barrier. I felt very nervous while speaking in public. 
Evaluation:
The learning process was going perfectly went well, I did a presentation in front the class which did not go as well as I wished. However, when I realised some other students were nervous as well, I felt much more positive. This is clear in the relevant literature as Morgan (2017) indicates, stating “For many people, giving a presentation in front of others can be scary”.
Analysis:
Interacting more with others, smiling, anticipating the audience thinking, slow pace and speed of speech, clear and projected tone of voice is helpful. Morgan (2017) suggests similar ideas. The presentation did not go how I wished because I did not prepare myself accordingly.
Conclusion
In retrospect, I will do things differently. I should have learned more about presentation and prepare myself. However, this experience made me realise that I should overcome my timidity and interact more with others to build up my confidence. Additionally, preparing myself and practicing my presentation with family and friend could be helpful.  
Action plan
In future, I will ensure that I develop a relationship with my peers, I plan to go out more to meet people. In terms of training I have booked a workshop at my workplace and intend to follow it up. I will also utilise Morgan (2017) suggestions for presentation. Moreover, I will practice more and I will require advice if necessary, in order to gain more confidence.
1.2.3.2.  Critical thinking:
Cottrell (2019) defines critical thinking as “putting surface appearances under close scrutiny in order to understand more fully why things are as they are”. This means, we need to investigate objectively, rationally, evaluate all the possibilities before reaching to a conclusion. 
Critical thinking has the three following attributes- analytical thinking which means to assess a situation, hypothesis and see if there are plausible flaws in your thinking that would lead to different opinions; critical self-awareness which is the ability to objectively evaluate a situation; creativity and criticality are the ability to see multiples venues one can take.
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Description:
Recently I went shopping. When I arrived, I noticed there were some deals on selected items and the prices were very attractive. Many people rushed to purchase, I took my time, I looked at all the items on sale, then I went to check those which were not reduced. Previously I had an experience which had exasperated me {I bought some good on sale and they were decayed even though the expiring date was a week later}. Finally, I did not buy the good.
Feelings:
First, I felt excited when I noticed the prices, then I stop as I felt suspicious, the prices were too low and I did not like the look of one item. Given my previous experience, I had mixed feelings.
Evaluation: 
I did not use my critical thinking appropriately; my decision was biased because my anterior experience made me suspicious about any reduced items. Instinctively, I thought that the reduced products were not economically better, on the contrary they were more costly because of the small size compared to others and due to the imminent expiring date, I had to utilise them rapidly. If I had analysed better and research beforehand, I would have been put in that situation, 
Analysis: 
I should have followed Cottrell (2019) ideas, stepping back form the information, checking the accuracy of the given information, scrutinising in detail from several angles would have aided me save money. 
Conclusion
My ability to critically analyse the situation was bias as I was obsessed with the idea of wasting my money. From now on, I will apply Cottrell (20191) definition of critical thinking.
Action plan
I will take in account the suggestions made by Cottrell (2019) for a better result.
1.2.3.3. – Time management:   
Morgan (2017) defines time management as the ability to control our time in a way that we are able to reduce unnecessary stress while Bassot (2017) emphasised on the importance on time management by stating that “being well organised is vital for success in many areas of our lives, and a good time management is an important skill that everyone needs for study and professional effectiveness”. 
Another way of managing time appropriately is the time management matrix, a tool designed by Stephen Covey in 1989 aiding to separate what is urgent and what is important. This tool is comprised of four parts as represented on the figure below.
                                                                                                                                                                  Not Urgent
Not Important
Gossip
Social Media
ESCAPE
Urgent
Not Important
Emails
Calls
UNSCHEDULED INTERUPTION







Not Urgent
Important
Relaxation
Relationships

PLANNING


Urgent 
Important
Exams
Deadlines

CRISIS




                                                                                                       Designed by the author
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The first window is crisis: As human, we have to thrive with matters that are urgent or important and that can result in crisis. Urgent means that you need to do it immediately while important means they contribute to your objective. Crisis can be stimulating for some individuals but personally, I found it very stressful. Secondly there are unscheduled interruptions which represents everything that can stop you from performing a task. Leaving aside a scheduled task for an emergency work will probably bring crisis.                                                                                                                                                                  
The third window, escapes and routines, is any distraction such as Facebook, WhatsApp and smoking a cigarette - which can also lead to crisis.  And finally, there is planning, representing the most essential stage because failing to plan your task you might miss your objectives.
Description
Writing my assessment represents the most difficult part of my learning process. Last year, I waited until the last minute to start writing my assignment. I spent many weeks doing research and I failed to take notes appropriately.
Feelings:
I thought I had everything under control, I used to write dissertations in French with confidence and for me it was the same thing as in English. I learnt the hard way that studying in UK is completely different. Anger stress, fatigue, frustration were the feelings I experienced. 
Evolution
I did not take time to prioritise and plan ahead. My time management was based on assumption which lead to a crisis. Instead gaining time I wasted it and I put myself in a stressful situation. 
Analysis 
Combining work, study and family life is a large challenge because all those things are demanding. I should have prioritised my tasks, done a list and planned, Covey’s time management matrix would suggest similar method. Every country has its own educational system, I should not have let a presumption guide my thinking.
Conclusion
This situation showed me that I do not need to work harder in writing my assignments, but instead work smarter. I have all resources I need, should it be books, websites, teachers’ feedbacks.
Action plan 
I will use Covey’s time management matrix and respect the order of my priorities. The way I manage my time will determine my success. Being organised and punctual, and utilising my time efficiently gives me the best chance to succeed in my study and my career. Moreover, social workers are expected to punctually deliver a good quality of task. 
1.2.3.4. Teamwork: 
According to Kozlowski and Bell (2003) a team is a group of individuals who co-exist and interact for a beneficial result for the overall entity work.
Teamwork has become a valuable skill. During a workshop, Violeta Vaicekauskien (2015) highlighted the importance of teamwork in social work: “The specific character of social workers’ professional activity demands the use and combination of individual and group work techniques. In both cases, the success and the result of social work depends on social worker’s ability to understand interpersonal relations”.
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Belbin (2003) identifies nine team roles that aids for a successful team; Plant -is a creative, imaginative person who solves difficult problems; Resource Investigator -explores opportunities and negotiates for resources and develops contacts outside the scope of work;​ Coordinator - is a mature and confident person who explains goals, delegates and encourages decision-making; Shaper -is a worker who likes challenging situation, he/she overcomes difficulties; Monitor/Evaluator –is an objective, strategic and serious person; 
Team Worker –is a diplomatic and cooperative individual who likes bringing the team together in order to accomplish successfully the task assigned; Implementer - is disciplined, cautious, loyal and pragmatic individual. And finally, there are Completer or finisher who is the conscience of the team and Specialist –who dedicated to his work and provides expertise and skill required.  
When working in a team, building trust is vital because it allows teams members to rely on each other and have a successful team by developing value like listening, responding constructively to others members’ ideas, supporting each other make successful team (Katzenbach and Smith, 2005)   
I believe myself to be a team worker. This opinion is confirmed by a teamwork questionnaire I completed. A copy is attached as appendix 3.  
Description 
While preparing our group assignment, we decided to divide the work in equal part and to assemble the slides once we completed our individual task. When we finished, the group leader had to change everything as we did not decide the color, style and front to use. 
Feelings 
I was content because this time, I did not need to assist some members like I did previously. Later, I was annoyed and concerned because we had a deadline to meet and our task was vast. 
Evaluation
The first part of the work went well, each member finished their parts within the timeframe. However, putting the pieces on the slide was a huge task and we wasted time; pressure was put on the group leader. The situation became because worse as the group leader’s IT skills were quite poor and we were not informed. 
Analysis
There was not enough communication between team members which then in turn resulted in a lack of organisation, leaving us with a jumbled peculiar presentation. We did not work as a successful team that spend enormous amount of time and effort together sorting ideas and information, putting them on the same page so that the task is cohesively accomplished. (Katzenbach and Smith, 2005)
Conclusion
For a team to be successful, members need to be connected, to have effective communication, no idea should be criticized, all possibilities should be explored.
Action plan
In the future I will set dedicated meeting for the entire team to interact and discuss ideas.
After discussing self-awareness, learning styles and my skills, I will depict in the next section, recruitment, selection and finally employees and employers’ rights according to the employability legislation.

2. Recruitment and Selection
According to Morgan (2017) “recruitment is the process identifying a number of applicants who are willing to apply for a particular job or training program. 
Recruitment goes through a process which varies according to the size of the organisation.
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The first stage is doing a job analysis which will allow you to identify the tasks involved in the job. As an applicant you will know if you might want to apply for the position and for an employer, you will establish a list of quality you are searching for and the ability of an applicant to integrate the organisation and adapt to its rules and policies (Morgan 2017).
The next stage is person specification, helping to establish the skills and mindsets which will prosper in the job. 
At this point the organisation has established a list divided into two categories: candidates with essential qualities (core competition skills) and candidates with threshold skills. 
Then comes the selection process which is “comparing information from applicants with the requirements as specified in the advertisement, and selecting those who meet the essential requirement to move forward in the sections process” (Morgan 2017).
The selection is comprised of various stages.
Firstly, there is elimination of the applications which do not meet the requirement. Then comes the screening stage where applications are examined. CVs inadequately designed do not get the chance to be examined, so it is crucial to have a good CV. Finally, a committee comprised of who are going to decide the individuals to select for an interview is formed.
3. Employment legislation
The legislator has put in place many acts and regulations concerning employment. 
[bookmark: _GoBack]- Employment Relations Act 1999 defines certain rights at work for trade union recognition and industrial actions’’
-  The Maternity and Parental Leave etc. Regulations 1999 gives the rights to take time off for maternity and paternity leave;  
- The Equality Act 2010 determines the basis of  anti-discrimination laws in the UK, relative to age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion, beliefs, sexual orientation etc..
- Data Protection Act 2018 regulates the ways employees’ and customers’ information stored
- Working Time Regulations 1998 sets rules that employers must to follow.
All disputes, conflict that are not solved amicably are dealt in employment tribunals. Hearings take place in front of an employment.
4. My rights as an employee
As an employee, it is indispensable to be au courant of my rights.  Employment Rights Act 1996 regulates the relationship between employers and employees. 
The legislation offers these rights: 
- Right relative to personal possessions (handbags or briefcases, a storage locker, telephone conversation or message;
- Right to be free from discrimination( age, disability, sex, race, sexual orientation, religious beliefs and harassment);  
- Right to be free from retaliation for a claim or complaint against an employer; 
- Right to fair salary;
- Right to have a break and to work for about 48 hours per week unless there is an agreement.
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5. Employers’ responsibilities and rights    
- Provide a safe workplace, personal protective equipment, equipment and machinery that is safe to use, adequate job and safety training. If there are any hazards, employees must be informed.
- Inform workers of their rights, responsibilities and duties;
6. Ethics and professional conduct 
Being aware of ethical consideration is fundamental to the profession of social worker. Individuals who engage with social workers rely on the quality of the service offered accordingly to ethically consideration. 
Acting with integrity and treating people with compassion, empathy is indispensable for socials workers; they should provide to individuals the information they need to make informed choices and decisions and access to their records.
A social worker should obey to the respect for human rights and a commitment that promotes social justice.
Social work is based on respect for dignity of all people as stipulated in the United Nations Universal Declaration of Human Rights (1948) and other related UN declarations on rights and the conventions;
Social workers have a responsibility to promote social justice.
Social workers are expected to support individuals to have access to decisions regarding about their lives and promote their autonomy and independence.
Social workers should be prepared to challenge discriminatory. They should respect confidentiality; any disclosure should be authorised by their clients. 
7. SMART Analysis
Setting my objective is essential for my professional development. After understanding the application and the thoughts process, I realised that they are more effective than my previous objectives.
Specific: I have decided to be a social worker, to realised my dream, I need to develop myself awareness, my communication skills and emotional intelligence skill.
Measurable: To achieve this objective, I will take IELS test, feedback from my lecturers and manager, 
Achievable: I will respect my priorities and graduate as planned. 
Realistic:  I will do some voluntary work or workshop, in the social work field, take more opportunities around my work fields because that will give my relevant skill to my future job.
Timing: I will attempt to get an appraisal in the next three months. I will graduate in two years and I hope to obtain an occupation in August 2022.
Conclusion
Undeniably, this education has allowed me to improve or learn the skills required to correctly perform my duties and to obtain my dream. I believe my ambition is achievable, I have quantifiable proofs of my improvement in communication, self-awareness, critical thinking, time management, teamwork. Nevertheless, I must consider my weak areas such as public speaking, communication, as the career I intend to go for is a long-life learning process, very demanding and the competition is fierce.
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	PERSONAL PLAN FOR CAREER DEVELOPLEMNT

	Area to develop
	Why is relevant?
	What do I have to do?
	What support &
resources I will 
need
	Target date
For review

	- Communication
Written and speaking

	- perfectly perform my work 

	- Take additional English classes
- Interact more with others 
	- My course/ Websites

- Lecturers, Colleagues, family and friends
             

	- 09/2020, assessment feedback from additional classes



	Research methods
	For my career development 

	Do practical training such as survey 

	- My course/ lecturers/websites, voluntary job

	09/2020, feedback from the supervisor 


	Time management
	It is a skill for life

	Usage of theories learned during my course 

	Doing some practical training on the field
	07/2020 with my manager (appraisal)

	Critical Thinking 
	It is a valuable asset for my work and future career 
	Playing games that require this skill

	My course, lecturers, my manager
	07/2020 with my manager (appraisal)

	Presentation Skill
	It gives confidence and it is a required skill for many occupations
	Practice in class, with relatives and friends 

	My course, lecturers, my manager, family and friends 
	07/2020 assessment feedback

	Teamwork
	It is a skill that employers are looking for 
	Team sports, group assignment 
	My course, lecturers, my co-workers, and friends 
	07/2020 with my manager (appraisal)
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VAK Learning Styles Self-Assessment Questionnaire

Circle or tick the answer that most represents how you generally behave.

(It's best to complete the questionnaire before reading the accompanying explanation.)

1. When I operate new equipment I generally:
read the instructions first
b) listen to an explanation from someone who has used it before
c) go ahead and have a go, I can figure it out as I use it

2. When I need directions for travelling I usually:
)/ look at a map
b) ask for spoken directions
c) follow my nose and maybe use a compass

3. When I cook a new dish, I like to:
(a) follow a written recipe
b) call a friend for an explanation
c) follow my instincts, testing as I cook

4, If I am teaching someone something new, I tend to:
a) write instructions down for them
@ give them a verbal explanation
demonstrate first and then let them have a go

5. Ttend to say:
&) watch how Ido it
) listen to me explain
c) you have a go

6. During my free time I most enjoy:
a) going to museums and galleries
b) listening to music and talking to my friends
@ playing sport or doing DIY

7. When I go shopping for clothes, I tend to:
a) imagine what they would look like on
b) discuss them with the shop staff
( 9 try them on and test them out

8. When I am choosing a holiday T usually:
a) _read lots of brochures
b) listen to recommendations from friends
imagine what it would be like to be there

©'V Chislett MSc & A Chapman
From www.businesshalls.com. Not to

old or published. Authors accept no liability
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VAK Learning Styles Explanation

The VAK learning styles model suggests that most people can be divided into one of three
preferred styles of learning. These three styles are as follows, (and there is no right or wrong
learning style):

* Someone with a Visual learning style has a preference for seen or observed things,

« including pictures, diagrams, demonstrations, displays, handouts, films, flip-chart, etc.
These people will use phrases such as ‘show me’, “let’s have a look at that’ and will be
best able to perform a new task after reading the instructions or watching someone else
do it first. These are the Ppeople who will work from lists and written directions and
instructions. )

*  Someone with an Auditory learning style has a preference for the transfer of
information through listening: to the spoken word, of self or others, of sounds and
noises. These people will use phrases such as 'tell me’, ‘let’s talk it over’ and will be best
able to perform a new task after listening to instructions from an expert. These are the
people who are happy being given spoken instructions over the telephone, and can
remember all the words to songs that they hear!

= Someone with a Kinaesthetic learning style has a preference for physical experience -
touching, feeling, holding, doing, practical hands-on experiences. These people will use
phrases such as ‘let me try’, *how do you feel?’ and will be best able to perform a new
task by going ahead and trying it out, learning as they go. These are the people who like
to experiment, hands-on, and never look at the instructions first!

People commonly have a main préferred learning style, but this will be part of a blend of all

three. Some people have a very strong preference; other people have a more even mixture of
two or less commonly, three styles.

When you know your preferred learning style(s) you understand the type of learning that best
suits you. This enables you to choose the types of leaming that work best for you.

There is no right or wrong leaming style. The point is that there are types of learning that are
right for your own preferred learning style.

Please note that this is not a scientifically validated testing instrument — it is a free assessment
tool designed to give a broad indication of preferred learning style(s).

With acknowledgements to Victoria Chislett for developing this assessment.

Victoria Chislett specialises in performance psychology and its application within organisations,
and can be contacted via email: performance_psychologist at yahoo.com.

© V Chislett MSe & A Chapman 2005.
.com. Not 10 be sold or publish

From www.busines d. Authors acce
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