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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk151974359][bookmark: _Hlk151974380][bookmark: _Hlk151974479]In this essay, I will discuss a domestic abuse incident I attended where I played a significant role with the victim. To reflect throughout this essay, I will use Borton’s Model of Reflection which serves as a framework for reflective practice (Borton, 1970). The reflective model has three stages to its framework. The first being “what?”. This is where I will give a brief description of the incident stating the facts of what had occurred. I will briefly describe the legislative and social contexts and what I was trying to achieve. The second reflective framework is “so what?”. Here, I will evaluate the appropriateness of different approaches I considered whilst dealing with this incident. I will state the definition of vulnerability and repeat victimisation and will apply these definitions to the incident I dealt with. The third framework to Borton’s model is “now what?”. This is where I will explore what worked to tackle repeat victimisation and repeat offending in this incident and, what I have learnt moving forward. Finally, I will conclude.

When using Borton’s first framework of “what”, it is important to begin by reflecting on what this incident was. The incident I will be discussing is a case of Common Assault contrary to Section 39 of the Criminal Justice Act, 1988. The offence was heightened as the male and female had been in a relationship for approximately fifteen years classifying the assault as domestic abuse. 

The Domestic Abuse Act, 2021 states:
Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
(A) and (B) are each aged 16 or over and are personally connected to each other, and the behaviour is abusive.

The act specifies that the term “abusive” includes physical abuse, while the term “personally connected” includes persons who are in a personal, intimate relationship with each other therefore making this incident a domestic assault. It should be emphasised that domestic abuse encompasses a wide spectrum of abusive behaviours from anyone with whom the victim has a personal relationship with and is not just restricted to physical abuse by a partner.

There was no cultural, ethnicity or language issues during this incident however, domestic abuse is a widespread social problem. The Office for National Statistics (2023) report that an estimated 2.1 million people in England and Wales experienced domestic abuse in the year ending March 2023. The statistics also indicate there is greater risk of experiencing domestic abuse by a partner compared to a family member. These figures show how serious a problem domestic abuse it.  Furthermore, these statistics do not represent a reliable and accurate representation of domestic abuse as it is a hidden crime which is extremely underreported due to many reasons such as fear of repercussion, denial, disbelief or embarrassment thus, the data in these statistics provide a limited snapshot of domestic abuse and do not portray its true extent. 

The victim in this incident disclosed that her and her partner are alcohol dependant and her partner drunk a significant amount. She refused to disclose any further information in relation to any offences which occurred however stated they had a disagreement due to her partner wanting to drink more alcohol and her attempting to prevent this from happening. The victim had a substantial amount of bruising to her body and face which appeared to be old bruising stating they were a result of her clumsiness. It was also noted that the victim had a red mark to the side of her cheek which appeared to be a fresh injury. I suspected the female was a victim of domestic assault however was reluctant to engage or disclose any information. I realised there were certain actions I needed to achieve, the main being to deal with any potential offences and to safeguard the female protecting her from further harm. This was important as I knew that if I did not provide safeguarding for the victim, I would place her at risk of further abuse.

This thought leads on to the second reflective model of “so what”. When considering the safeguarding of the victim, I took into consideration her vulnerabilities. The College of Policing (2021) provides the definition of vulnerability as: “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. In this incident, the female was alcohol dependent and intoxicated, likewise so was her partner. Both would be considered as vulnerable due to their dependency however, the female also had a physical disability which meant she was unable to take precautionary measures or defend herself from potential harm. 

I had to consider the action I was going to undertake, one which had to be in the best interest of the victim and her partner due to him also being considered as a vulnerable adult. I acknowledged that there were two potential approaches to resolve this matter. 

The first approach was punitive where I would utilise Section 24A of the Police and Criminal Evidence Act 1984 and arrest the male on suspicion of domestic common assault. In recent years, the UK has implemented a policy that advocates for making more arrests when it comes to policing domestic abuse. This is more commonly known as Positive Action. This policy sets out to protect victims by keeping them safe and supports the arrest of offenders when it is suspected an offence has been committed (College of Policing, 2018). 

This is an approach which is victim centred and would provide the victim with support as referrals to professionals in other agencies would be made. Research findings by Taylor-Dunn and Rosie (2021) support the concept that victims who receive support from an Independent Domestic Violence Advisor (IDVA) are more likely to have increased feelings of safety and reduced feelings of risk. Moreover, those who received support had greater positive outcomes in terms of wellbeing, self-esteem, and mental health in comparison to those who did not receive support. Therefore, when considering this approach, I noted that it would provide the victim more opportunity to engage with support services which would increase the victim’s likelihood of interacting with the police as well as giving her time to feel safe. 

The complication of this approach was that the victim did not wish to provide a statement of complaint or support prosecution. If this approach was to be used, it was very likely that the victim would lose trust and confidence in the police. People’s individual experiences with the police can have an impact on their trust. If victims are not respected by attending officers, they are likely to lose trust and confidence in the police and be reluctant to support any part of the investigation (Ruddell & Trott, 2022). Due to us going against the victims wishes and not ‘policing by consent’, the victim would feel that her voice and opinion was not considered therefore, preventing her from having trust, being more reluctant to willingly engage with us in the future.

Moreover, whilst this approach is punitive and allows for the potential prosecution of the male, it is unlikely to reduce his risk of re-offending as it does not provide him with any support in the community. Research from Hester and Westmarland (2006) monitored domestic violence offenders for three consecutive years and found fifty per cent of offenders were responsible for multiple domestic incidents. Despite this research being seventeen years old, it still evidences the risk of reoffending and the need for a multi-agency approach to working with perpetrators rather than just prosecution alone. Interventions for domestic violence tend to focus on the victims, and there aren’t many that help offenders stop using violence. Victims do not believe that prosecution will improve their circumstances and thus, it can be argued that when it comes to working with domestic abuse perpetrators, professionals are falling short (Westmarland & Kelly, 2013).

The second approach was to use my discretion and remove the male from the address preventing any further incidents happening in the short-term. Discretion is the “freedom of the individual officer to act accordingly to his or her own judgement in particular situations” (Newburn and Neyroud, 2008, p.82). As mentioned, the victim did not support police action. When considering this approach, I thought about the victims wishes and the fact there was limited evidential material for a successful chance of prosecution. I also had to consider as there was no victim confirmation of an offence, I had limited grounds to arrest the male and that the best course of conduct could be to remove the male from the address temporarily to prevent a breach of the peace. This approach left me with concerns however that no formal action would be taken against the male suggesting he “got away with it” and there were no measures to prevent him returning to the address leaving the victim open to repeat victimisation. 

Repeat victimisation is when a person is victim to the same criminal act on more than one occasion in a twelve-month period. Findings from research indicate that domestic violence makes up a large percentage of violent crime and is the most common type of reoccurring crime, meaning victims are at a greater risk of becoming repeat victims. On average, a woman will suffer 35 times prior to reporting the violence to the police (McLean, 2005). My concern was that should the male be removed from the address and later return, the female would be at risk of harm.

I based my decision on the evidence provided taking into consideration the victims apparent injuries, her fear of engaging, the requirement to get the victim support and the need to safeguard the victim due to her vulnerabilities. Additionally, I conducted a search on the police systems to gather knowledge of their background. There was an extensive history where the female was a high-risk repeat victim of domestic abuse from the male. With this evidence in mind, the use of discretion as an approach could not be justified due to the high level of risk the male posed to the victim. This ultimately informed my decision, and I subsequently arrested the male.

The last reflective model in Borton’s model of reflection is “now what?”. The male offender has since been released from custody and was issued bail conditions where he is prohibited from contacting the victim. This is a measure which safeguards the victim tackling her risk of repeat victimisation. The arrest and these conditions also issue the male a message that his behaviour was unlawful and will not be tolerated. 

Referrals to partner agencies were also submitted to gain support for the female in relation to her alcohol dependency and her being a vulnerable victim. Due to the extensive domestic history, the female was supported by an IDVA. The victim was re-visited along with the IDVA and disclosed the circumstances that occurred on the night confirming she was assaulted. The support provided to the victim by police and other professionals encouraged the victim to support police action and she now resides in her property on her own feeling safe that the male cannot attend due to these conditions. 

Moving forward, this had taught me to always take positive action in relation to domestic incidents. The use of discretion was considered and if this approach had been adopted, it would have left the victim in the same circular cycle where she was subject to assault and abusive behaviour. Instead, by adopting the use of police powers, the victim is safeguarded from further harm and is receiving support from appropriate agencies which has reduced the risk of her repeat victimisation. The punitive approach also assists in tackling the repetitive aggressive behaviour from the male as he is unaware his behaviour is unacceptable. Nonetheless, the concept of support for the male by appropriate agencies would be required to further help reduce his risk of reoffending.

In this essay, I reflected on a domestic common assault I dealt with using Borton’s Model of Reflection. I initially begun by describing the incident including the legislative and social context behind it. I then explained the two approaches I considered when responding to this incident and evaluated the pros and concerns I had for both. I considered the female being at risk of repeat victimisation and addressed this by providing her support via and IDVA and issuing the male with bail conditions. Overall, I am satisfied with how I responded in this incident based on the evidence provided to be and I am satisfied with the overall outcome of the investigation to date. From the evidence provided to me at the scene, I acted using the most appropriate approach which was a punitive measure which in affect has provided the safeguarding of the victim, providing her support with police and social agencies tackling her risk of being a repeat victim and his risk of becoming a repeat offender.

Word Count - 2155















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

The Criminal Procedure and Investigations Act 1996 (CPIA) is a piece of legislation that governs the procedures for investigating and prosecuting criminal offences. Section 22 of the CPIA 1996 states:

A criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.

In this essay, I will discuss an investigation I had a significant role in which was complex in nature. I will start by briefly outlining the circumstances of the incident before evaluating the processes employed in the investigation and the support I provided to the victim. I’ll then critically reflect on the way I dealt with and navigated my own beliefs, principles and biases while providing support to the victim ensuring I remained professional, fair and empathetic. To reflect throughout this essay, I will refer to Schon’s (1991) reflective practice. This is a reflective model which distinguishes between reflection in action during the event and reflection on action after the event.  I will then conclude this essay.

The investigation I will be referring to is a case of aggravated vehicle taking, dangerous driving and fail to stop for police. The defendant was in custody for these offences, and I was responsible for progressing the investigation. The investigation was complex as the defendant was an outstanding suspect for twelve accounts of theft. Although being no direct definition of a ‘complex investigation’, there was a substantial financial loss to the victim where the defendant was jointly responsible for stealing approximately £20,000 worth of goods thus, making this investigation complex. My role as an investigator was to gather evidence, further arrest the defendant, interview the defendant, provide updates and support to the victims, and to complete a remand application as the defendant was a persistent offender. 

Throughout this investigation, I adhered to the investigative principles, making sure all actions were appropriate to the crime. College of Policing (CoP)(2013) propose “the exercise of legal powers should not be oppressive and should be proportionate to the crime under investigation” and “investigations should be carried out as transparently as possible”. When conducting the investigation, I ensured all actions I undertook were pertinent in the case, yet ethical and impartial. 

I initially begun by reviewing and analysing the evidential material for the investigation. This allowed me to see all supporting documents for the vehicle taking and dangerous driving were completed however, CCTV enquiries for the thefts were outstanding. As the defendant was in custody, the CCTV collection needed to be conducted as a “fast track action”. This is any investigative measure that, if it is pursued right away, has a good chance of producing crucial information, protecting evidence, or bringing the investigation to an early conclusion (CoP, 2023a). The CCTV was necessary to obtain for the defendant to be questioned during the interview. A challenge arose however as this investigation was being progressed overnight meaning it was difficult to obtain the CCTV from different stores prior to them closing. To overcome this, I informed my supervisor of the difficulties in collecting all the material in a short period and requested further officers assist with attending different stores to retrieve the CCTV.

Once the evidential material was obtained, I begun preparing the interview. The success of an investigation depends heavily on interviews; thus, the highest standards must be followed, and preparation and quality control are required to promote successful interviewing (CoP, 2013). As this case was complex due to the amount of evidential material obtained and the number of offences under investigation, I prepared questions ensuring I covered all aspects of each offence. Moreover, I ensured I was fully aware of the evidential material relating to both offences so the interview would be conducted to a high standard.

A second difficulty I encountered was the defendant’s solicitor being reluctant to commence the interview due to the time of the night. I explained the urgency of the interview due to a remand application being sought and the little time remaining on the custody clock. The solicitor understood the process and therefore we negotiated a reasonable time meaning the interview was conducted. 

Throughout this investigation, two victims were required to be updated. The victims Code of Practice specifies victims are entitled to be provided updates about the investigation. As the investigator, this was my responsibility (Ministry of Justice, 2020). The importance of this right can be highlighted by findings from a Victim Support (2011) report which discovered following victims initial report, victims receive little contact or communication from the police. This lack of contact makes victims feel uneasy, as if their report is being dismissed or ignored. There is strong evidence to suggest that the level of service victims receive in terms of being kept informed about their case is an important factor in their satisfaction. Moreover, the findings indicated more needs to be done to emphasise the importance of victim care and support.

When applying this to my investigation, the victim of theft was a multinational retailer rather than an individual, so a victim support referral was not appropriate nonetheless, I ensured the manager of each store was updated with the investigation progress. The victim of the aggravated vehicle taking was an elderly male who was unsettled after the incident as he had never previously dealt with the police and therefore, was unaware of the investigation process. Under the victim’s code of practice, all victims should be offered support including an initial needs assessment. The attending officers did not complete this with the victim so I ensured I contacted the victim, resulting in me completing a referral to Victim Focus. It might be concluded from this, that by making the referral to the victim support and keeping both victims updated with the ongoing investigation, both would have been reassured that their incident was being dealt with accordingly. As a police service we are victim-focused and by updating the victim of their case progression and signposting them to support is an effective way of ensuring they have confidence in the police’s ability to investigate their crime. When reflecting on this, both victims were grateful for the updates and even more so the elderly male for his referral for support. Alike the research findings, this highlighted the effectiveness of victim contact and moving forward, the importance of victim care and victim updates when dealing with investigations.

It was essential however, whilst providing support to be aware of my personal attitudes, values and biases. When conducting investigations, investigators must maintain impartiality, and actions must be in accordance with the evidence gathered. Police officers are often considered ‘bias’, and this is mainly evidenced through stop search powers. Research findings state Black and Asian persons are more likely than White people to be stop searched by police. This overrepresentation is mostly due to officer bias (Vomfell & Stewart, 2021). Bias can be conscious or unconscious. Unconscious bias is based on our own history, culture, and personal experiences, and it frequently begins at a young age. It can lead to stereotyping since our brains form automatic associations without us being aware of them (Cuellar, 2017).

When I made initial contact with the elderly male and he explained his personal circumstances, I sympathised with him. The reason for this is that I strongly believe in the personal values of respect and integrity. A personal value is a belief that distinguishes between what is morally acceptable or not in society and sets out the ideal standards of behaviour (Sagiv, 2017). I always aim to be polite and courteous towards others and treat people respectfully. This also includes having respect for other’s property and belongings. Furthermore, I feel it is important to always try to morally do the right thing by being honest and trustworthy. The male was disheartened, and I wanted to assist in getting closure however as a professional, I was required to remain impartial in the investigation. The CCTV evidence obtained of the person responsible closely matched the description of the defendant in custody plus, the defendant was located near to the abandoned vehicle leaving strong suspicion he was responsible for the offence. Evidence puts forward the concept that officers' judgements of victim credibility and suspect responsibility can impact how they treat victims, offenders and conduct investigations. Moreover, there is strong reliable evidence that an initial belief in the guilt of the defendant can considerably influence the interpretation of the evidence and thus, mean our biases effect the investigation calling into question our impartiality (CoP, 2023b).

Whilst dealing with this investigation, I reflected on my personal beliefs and biases as I was aware they could impact my decision making. As the investigator, I was obligated to investigate every angle and detail of the case to ensure I remained unbiased and treated the victim and defendant fairly. Guidance from the CoP (2023b) states “being impartial, mitigating one’s biases and recording decisions will support making justifiable, effective decisions that are proportionate, lawful, accountable, necessary and ethical”. I managed my biases by firstly recognising and being aware of them. By reflective practice, I accepted the fact I may have unconsciously had biases from speaking to the victim and watching the CCTV evidence. This opened my mindset to address the biases accordingly ensuring I remained fair and professional, making little or no assumptions. Secondly, I ensured that I clearly and objectively documented my investigation actions providing justification where necessary. I also ensured I comprehensively updated the summary of the defendant interview which put forward the defendants account to ensure fair and ethical practice. Recording all my actions showed transparency and lessened the impacts that my biases may have had. Lastly, I ensured I overcome the biases by communicating my actions with a supervising officer.

Moreover, I managed my personal values and attitudes by adhering to the police professional standards set out in The Police Conduct Regulations 2020. These standards specify the expected behaviour of police officers and state what conduct is appropriate and inappropriate. The standard of “Honesty and Integrity” states “police officers are honest, act with integrity and do not compromise or abuse their position”. Reflecting on the incident, I remained open and honest when speaking to the defendant by providing their solicitor with a full disclosure of the circumstances, the evidential material and the intent to remand the defendant. This information was passed to the defendant, and I did not withhold any information. Furthermore, I ensured all actions recorded were true and accurate. Likewise, I kept both victims informed of the police investigation and did not provide them with false or misleading updates.

A second standard which can be applied to this investigation is “Authority, respect and courtesy”. The Police Conduct Regulations 2020 states “Police officers act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy”. As discussed, I provided the elderly male with reassurance and referred him for victim support. I respected the views and concerns he had and remained courteous towards him. I also ensured I respected the rights of the defendant and treated him in accordance with Code C of the Police and Criminal Evidence Act 1984. The investigation was complex and there was overwhelming evidential material however I accepted my prejudices to maintain my objectivity and made certain my police powers were applied professionally.

To reflect and conclude, I would consider that I managed my biases and personal values in an effective manner. By being aware of my sympathy for the victim and my initial unconscious suspicion that the defendant was responsible, I managed the biases in an acceptable and professional manner, resulting in me being impartial and conducting the investigation in a professional fair way. When using the Schon (1991) model, I believe this investigation went well. The outcome was the defendant was charged with all offences and was remanded until the next available court where he was then recalled to prison. Whilst it was a positive outcome for both victims, it was an outcome based on evidential material and a fair investigation. This was my first complex investigation and when it was allocated to me, I felt overwhelmed due to the amount of relevant material obtained and the significant number of actions outstanding. I placed pressure on myself which initially caused me to be confused and stressed. Nonetheless, I received three emails from the Sergeant, Inspector and Superintendent praising me for the work I conducted stating my interview in the investigation was one of the best they had heard for a long time. Moving forward, I will make more effort to volunteer myself to progress complex investigations as I found it interesting to be a part of. This in turn will improve my confidence when investigating causing me to feel less overwhelmed. I will continue to reflect on my personal attitudes and values in all incidents I attend to ensure that I always provide a professional, impartial and fair service.
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