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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my police classroom training of 6 months, I had given myself ways in which to develop resilience and minimise stress. Resilience is defined as the ability to recover quickly from difficulties (oxfordlearninersdictionary.com), and Stress is defined as ‘pressure or worry caused by problems in somebody’s life or by having too much to do’ (oxfordleanersdictionary.com).  Activities I have used to help minimise stress and develop resilience included country walks and exercise, and indulging in playing music, which served me well during the 6 month period, and helped maintain a good level of wellbeing, as well as increase my resilience to the increased stress of a new job role, new learning and the exams and assessment associated with my training. Wellbeing for me, means being happy, healthy and maintaining a good work life balance. However, now that I am stationed in my role as a police officer, going from the classroom to the working shifts within a new team, and new area, has meant I have had to adapt and change my go-to wellbeing and resilience activities. 


Throughout my first few months post-classroom training, and now stationed in a new area, as a front-line response officer, I have had to consider a number of new pressures that were not present during my 6 months classroom training. Overall, this includes adapting to a new shift pattern. Whilst in training, I became comfortable working ‘officer hours’ of 9-5, Monday to Friday. Now that I am in my role, my shift pattern has changed considerable to accommodate the 24-hour emergency service police offer the public. Currently my shift pattern includes working 6 days in a row, followed by 4 days off, or ‘rest days’. My working days consist of working day shifts, evening shifts, and nighty shift, giving the 24-hour cover needed in a response officer role. The effect of working such varied hours has been shown in studies to affect worker’s cognitive functions (A.Caturano et al, 2021), which will inevitably affect workers during their shift, the longer they work. In order to keep a good balance with my family and work life, I have had to try to plan more in advance my rest days, but consequently try not to plan too much when I am on working days. Due to the nature of the response officer role, it is not always guaranteed that you will finish on the hour you are meant to finish, and I have worked into my rest days on a number of occasions. Again, this is something that requires an increased level of resilience and preparation. Sleep needs to be prioritised prior to working, and childcare and family juggled.  Communicating openly with my family before becoming a police officer, was key in them understanding what would be expected from me in this role.  
Joining a new team, after spending so much time in the last 6 months with my class in training was also a daunting and intimidating experience. To go onto a team, so experienced and knowledgeable in their roles, I initially wasn’t sure if I was going to fit in with them as a more mature new starter in the role of a police officer. I was worried about keeping up physically, and mentally with my younger colleagues. However, my worry was unfounded, and in true nature of the Policing Standards of Professional behaviour (legislation.gov.uk. 2008), my colleagues, are nothing but professional, act with honesty and integrity, and treat others with respect and courtesy, with both the public and their fellow colleagues; and they welcomed me with open arms onto the team, enthusiastic about my own knowledge that I have gained over the years pervious to joining the police force. 


In conclusion, although I will continue to use my tried and tested methods of dealing with stress. These methods will always include taking time away from home and work and exercising in the outdoors the main aspect is prioritising these strategies to include them whilst I am on my days off, or mid-way through my 6 days of shift. Although the shift pattern can be gruelling, tiresome and unpr4edictable, It is important to continue to strive for a good work – life balance, to avoid burn-out, loss of motivation and exhaustion, which would be detrimental to a role I am passionate about, and wish to continue to keep the passion and enthusiasm for throughout my, hopefully, long career as a police officer.  

742 words. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

It is not always obvious those who are most vulnerable. For many victims of crime, they may not want to label themselves as vulnerable, or indeed, a victim, due to any negative connotations and stigma attached to the terms, with research stating:

‘ ... Similar to the criminal label, individuals who have crime inflicted on them also receive a "victim label" when their victimization status is revealed. An additional similarity is that the victim label tends to have a negative connotation, implying that the victim is weak, passive, and helpless’ (Fohring, 2018)

The same connotations may be applicable to the term of vulnerable, with victims not wanting to, or unable to see that their situations make them vulnerable, defined by the College of Policing as  ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.’ (College of Policing, 2012). 
Effective communication with victim’s and vulnerable people is absolutely key to gaining ensuring their stories are listened to.  When speaking with anyone I suspect may have vulnerabilities or be a victim of a crime I try to develop a good rapport with the vulnerable person, ensuring they trust you enough to feel comfortable in disclosing what has happened to them. Non-verbal communication skills are equally important, for example good eye contact and active listening skills, which means that the listener pays attention to the speaker, and withholds any judgement for them, the listener may also reflect on and clarify what the speaker is saying, before summarising it back to them (CCL.org. 2022) These skills are also essential in providing safeguarding, advice, finding out what they need, and helping them seek support in order to empower the victim to recover and move on with their lives. 


I recently met with a woman, who was reporting issues to police concerning her friends’ ex-partner. Her friend had recently ended a relationship with a man, who was beginning to show the signs of stalking and harassment and was sending malicious communications to both his ex-partner, and the friend who had reported him. Stalking and harassment are offences under the Protection from Harassment Act 1997 (legislation.com, 1997). Harassment can include bullying, cyber stalking, antisocial behaviour, sending abusive text messages, sending unwanted gifts or unwanted phone calls, letters, emails or unwanted visits (police.uk). Stalking is when the behaviour you're experiencing is: Fixated, Obsessive, Unwanted and Repeated (police.uk), and can include regularly following someone, hanging around where they know someone visits, or watching or spying on someone. Malicious communication is covered under the Malicious Communications Act 1988 (Legislation.gov.uk. 2020) and often goes hand in hand with Stalking and Harassment cases. Offences under this act usually involve messages received by a victim that are interpreted as indecent or grossly offensive, and in any format, such as handwritten, text, or via social media. 

The victim had also been receiving the malicious communications and was scared that her ex-partner would show up at her home or workplace. When I went to speak with the victim about the circumstances, I was careful to use my communication skills in order to reassure the victim, and to help her disclose as much information about her relationship with her ex-partner as possible. I was careful to use the guidelines set out by the College of Policing of how to communicate effectively with vulnerable victim’s using their ‘Introduction to Vulnerability-Related Risk’ evidence based guidelines; which uses the THRIVE definition of vulnerability: threat, harm, risk, investigation, vulnerability and engagement (College of Policing, 2021). 

There was no immediate threat to the victim at the time I spoke with her, as her partner had left her address, however, there was potential future threat to her at her home and her workplace; whereby the victim disclosed her ex-partner had gone to previously and caused damage to the property. Although not all risk can be avoided or identified, I made sure that I gave the victim a comprehensive safeguarding pack. This pack includes advice the victim should follow after officers’ leave. In this case it was to identify a safe room with access to a phone, for the victim to lock herself in, should her ex-partner show up at the property making threats to her. Physical aspects of the pack included officers changing the locks to the property, and putting the victim in touch with Domestic Abuse charities that are able to provide alternative mobile phones, or ‘’apps’’ that can be added to a victim’s current phone which are disguised as News Feeds, whereby the victim can click on a news story and an emergency call is automatically made to Police via BT without the victim having to say anything or identify themselves or their location. 

The investigation of this incident included identifying the clues of the vulnerability related risk and I identified that there was an element of coercive control to their relationship. The charity, Women’s Aid, defines coercive control as ‘…an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim.’ (Women’s Aid). This type of abuse can involve isolating the victim from their friends and family, limiting their finances, monitoring their communications which could include spyware, or accessing your social media account; and is covered by Section 76 of the Serious Crime Act 2015 - Controlling or Coercive Behaviour in an Intimate or Family Relationship (cps.gov.uk, 2017). Identified, that my victim had been receiving threats and intimidation, whereby her ex-partner had told her he would again damage her property or that of her workplace, and also attend at any address or establishment her knew she frequented. As a result, and from gathering the evidence of malicious communications from the victim’s phone, and her friend’s phone, and also having statements from the work place colleagues of the victim, an arrest was made of the ex-partner and he was taken to custody to interview and gather further evidence. The ex-partner was then bailed with conditions until a charging decision was made. These bail conditions included his being prohibited from entering the street of the victim’s home address, and her place of work, and to cease all contact with her via any means, including via any third parties. This ensured the victim was safeguarded again whilst the investigation continued. 


In conclusion, it is important to quickly identify vulnerable victims in order to provide the best and bespoke service for them. Not all victims are obviously vulnerable and may be so used to the behaviour they have been receiving, or living through, for example in the case of coercive behaviour, that they have not realised that offenses have been committed. The three responder focused guidelines (College of Policing, 2020) are essential in ensuring a rich picture of the circumstances is obtained. These include communication: ensuring the victim is communicated with professionally but also in a manner that allows the victim to trust you; clues: actively listening to everything the victim says, listen for clues of coercive or threatening behaviour when they describe their everyday relationship with their partners; and curiosity: question everything and be interested in what the victims says.  

Total words = 1203













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Investigative interviewing is key to filling in the gaps of information that other evidence does not provide when putting a case together for an offence. Every suspect arrested for an offence will be interviewed by an officer, which gives the suspect an opportunity to give their side of the story, and give the officer a chance to dig deeper regarding the circumstances of the offence, i.e. who were involved, what happened, when it happened, why and where it happened. It is during the interview that the officer may also bring to light any evidence they have against the suspect and ask them to explain their connection to it. 

The interview itself follows a strict structure, with the suspect’s welfare, in the same manner as an interview conducted with a victim or witness to a crime and is at the forefront of the interview. A such, the interview has to be in line with the Police and Criminal Evidence Act 1984 (PACE), specifically Code G, which relates to ‘..the detention, treatment and questioning of suspects not related to terrorism in police custody.’ (gov.co.uk, 2020). Briefly summarised, Code C ensures suspects interviewed by police officers are treated fairly and with responsibly and with respect.

 All persons in custody must be dealt with expeditiously and kept for no longer than needed (1.1, Code C, PACE 1984), and any juvenile’s or vulnerable persons should be given access to an appropriate adult. An appropriate adult’s role is to ‘…safeguard the rights, entitlements and welfare of juveniles and vulnerable persons’ (1.7, Code C, PACE 1984), this ensures the juvenile or vulnerable adult has a good understanding of why they are being interviewed, and the question’s being asked of them. 


I recently interviewed a suspect for a domestic violence incident, whereby the male was accused of assaulting his partner. I had arrested the male at his home address, after the victim made the allegation and provided the police with enough evidence to carry out and give the necessities for the arrest. The male was in his late 30’s and having checked before arrest, his record showed that he had mental health markers which included schizophrenia. Although this mental health condition may not necessarily require the person to have an appropriate adult during interview, if the person has been consistent with their medication, and their medication effective, in the case of the male I was going to interview, it became apparent that he also had some learning difficulties that meant he lacked some understanding of more complex questions. As a result, his father was called in order to act as an appropriate adult during interview. 

This is all part of the ‘Preparation’ aspect of the PEACE model, which is used during police interviews, in order to ensure that Code C of PACE is adhered to. The PEACE model, or framework, is used by every police officer before and during interview of a suspect, witness or victim (College of Policing, 2022), and consists of 5 phases. 

The first part, as stated above, is the Preparation. This includes creating an interview plan for use during the interview, which will include the key questions that the officer will ask the suspect, providing the solicitor with the forms needed to summarise the circumstances of why their defendant is being interviewed and disclose any evidence that will be questioned during the interview; and it also includes practical arrangements that may need to be made, such as organising the solicitor and appropriate adult to attend the interview. During the planning stage of the interview I had with this male, I also made sure that he had his medication, and adequate food, water and rest prior to the interview. 

The second stage is to Engage and Explain. This involves making the person being interviewed feel at ease and comfortable to talk. Interviews can be a daunting experience, and the interviewee is given all the information about what is happening, why they are being interviewed, and formalities such as telling them the interview is being recorded both or either audio or visually. During this part, the PACE requirements are also explained, which includes addressing the solicitor, and any other persons present, such as an appropriate adult, and informing them of their role.

In my example, I informed the appropriate adult (AA) that he was there to ensure his son understood the questions he was being asked so that he could adequately answer them, this also included allowing the AA to re-phrase any questions I asked, so that the interviewee could better understand what I was asking. It is also important to reiterate to the AA that they are not to answer on behalf of the interviewee and are there to act as support only. Other legalities are stated to the suspect, such as allowing them to stop the interview at any point should they need a break or wish to consult with their solicitor in private; these breaks are unlimited. 


The third stage is the Account, Clarity and Challenge stage of the PEACE model. It is here that officers begin to start asking about the event in question, and it may start with the officer simply asking the interviewee to summarise what happened on the day or event in question. This cognitive approach to interviewing relies on the interviewer asking the subject to think back and relive the event, and they will guide them through this process by asking them to remember details such as smells, the weather and how they felt that day, in order to help recall their memory of what happened. This guidance may also include asking them to recall the event from a different perspective, describing what they think other witnesses, or the victim may have seen, heard or felt about the event (simplypsychology.org, 2021). I felt this was the most appropriate method when interviewing the male in my example, as it was sympathetic to his learning difficulties. 

 Their recollection of events is questioned, usually using pre-prepared questions drawn up by the officer beforehand. The officer may then go through each stage of what the interviewee has been told, clarifying any details and challenging any discrepancies in their account, for example clarifying timescales and people they were with. When questioning the male in my example, I also asked him to tell me what he may have thought would be minor details, as there minor, seemingly insignificant details, may have triggered a memory that could have been vital to the investigation. 



The final stages in the PEACE interview process is ‘Closure’ and ‘Evaluation’. Closure includes thanking the interviewee in order to maintain any relationship built during the interview and avoid any immediate or future conflict with them. This also gives the subject an opportunity to ask any questions they themselves have and be told what happens next with the investigation. Once the interview has ceased, the officer will then evaluate the interview and go over what was said and determine whether the objectives of the interview were achieved, for example did the subject admit the offences, and did they disclose anything that now requires further investigation. The officer will make a decision about whether any further enquiries need to be made, or further interview. 

During the interview with the male in my example, I also felt it was a good opportunity for self -reflection in order to improve my interviewing skills for the future. It was the first time I had interviewed a person with an appropriate adult, and I was mindful at the time of working my questions so that the subject was able to understand. 


In conclusion, I enjoy interviewing, and I feel that this is a skill I am naturally comfortable with. As I will usually speak to people in a conversational manner, the PEACE interview model is helpful as it ensures I stay focused and the interview flows in a manner that allows me to gain the best information out of the suspect in order to assist in the investigation. I am keen to enhance my interviewing skills and learn more about cognitive interviewing as described above. 

1350 words. 




















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the nighttime economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

The dwindling numbers of front-line police officers over the past decade has been a concern for many, with statistics stating that recruitment of police officers into the 43 police forces in England and Wales, has decreased drastically. Figures show that there are ‘20,000 fewer police officers in 2019 than there were in 2009.’’ (Boyle, 2021). In his article, Boyle states that these figures show that approximately 143,000 were employed throughout the forces in 2009, compared with 123,000 in 2019, meaning there are some 20,000 less officers ‘’on the beat’’ today, than there were around 10 years ago. 
As a result, modern policing has had to adapt to survive these changes of decreased officer numbers, and also adapt to the types of crimes and disorder police forces have to deal with. This includes anti-social behaviour, or ASB: defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (Metpolice.co.uk. 2022). ASB is broken down into three categories; Nuisance, which is when a person causes issues in a community, for example youths hanging around the entrance of a community centre; Environmental; for example littering or fly tipping, or playing music loudly; and Personal, which involves a person or group being targeted (Metpolice.co.uk. 2022).  

Another distinct challenge to modern day policing is the rise of the ‘Nighttime Economy’, or NTE, prevalent in the towns and cities of the UK.  A report published in 2016, by the Police and Crime Committee for the London Assembly describes the  NTE of the UK as including a wide range of activities; from restaurants, bars, and nightclubs, to other night time services such as theatres and concerts, offering growth and employment within towns and cities (McCartney et al, 2016). In the forward of this report, McCartney summarises that the introduction of 24-hour alcohol licensing in 2005 has allowed establishments to choose their own hours of trade, but with this also comes the extra demands placed on policing, such as officer shift patterns changing or being retained on shift to allow for the longer opening hours, stretching the resources of police in this growing sector of the economy (McCartney, 2016). 

Adaptations to modern policing have had to be made to accommodate growing economies such as the Nighttime Economy; and alternative approaches policing considered. Policing has seen an increase in a number of new approaches, such as partnership working and problem orientated policing (POP), Evidence Based Policing, and the Problem Analysis Triangle (PAT). Each of these approaches are used in combination to help tackle various issues. Problem Orientated Policing (POP) or problem solving policing, is described by the College of Policing as ‘..an approach to tackling crime and disorder that involves: identification of a specific problem, thorough analysis to understand the problem, development of a tailored response, assessments of the effects of the response.’ (College of Policing, 2020). Evidence Based Policing is when peer reviewed and transparent research is used in order to ‘inform and challenge policing policies, practices and decisions.’ (Collage of Policing, 2022). The Problem Analysis Triangle can also offer alternative approaches to solving issues in policing, and the use of the triangle can help understand the problem in more depth. The three sides of the triangle represent the elements of a problem – Offender, Location and Victim, and each of these can be focused on to help get a better understanding of the problem (College of Policing, 2022).                     


These services contribute ‘’six percent a year to the GDP of the UK economy, and eight percent to employment.’’ (Lock, 2022) and according to an article published by the Local Government Association, it is estimated that nighttime economies bring in over £60 billion per year to the UK economy (Local Government Association, 2020), making it an important part of our towns and cities. However, this economy comes with its own issues, predominantly alcohol fuelled crime and anti-social behaviour. 

With the introduction of new licencing laws that came into effect at midnight on the 24th November 2005 (The licencing Act, 2003) saw the potential for licenced establishments to serve alcohol over a 24-hour period, increasing the night-time sector, and the issues associated with it. However, contrary to popular opinion at the time, studies show an over decrease in crimes and ASB associated with the economy, with 

This however, does not negate or offer any relief to forces providing the resources, in the forms of police officers, vehicles, custody staff and the support staff needed to deal with the issues associated with night time economy, and the overflow of ASB and low level crime that support staff, community officers and neighbourhood officers face in the aftermath. Forces across the UK having to police the towns and cities, albeit less reported crimes, but over the longer opening hours that establishments offer, have to consider new ways to problem solve and deal with the night-time economy.

This leads to my professional experience with policing the nightlife in the area I work as a police officer. Albeit a small town, the night-time economy is thriving with a number of bars, pubs, and restaurants, and alcohol licenced establishments opening their doors to the public until the early hours of the morning, throughout the weekend. Despite the studies showing a possible decrease in alcohol fuelled violence, disorder, and ASB; or no change at all (Didier, 2013) it is my personal experience, that a robust policing presence continues to be necessary, with alcohol fuelled assaults being a weekly occurrence on the town.

My sector offers a ‘Town Safe’ operation, which includes providing officer presence every Friday and Saturday, between the hours of most unrest, which is usually from 2300-0300, the times premises usually start to close their doors. This police presence is often made up of a full shift of at least 6 police officers, and a sergeant, attending, and staying in the town centre for the duration of the 4-hour period. This commitment to policing the night-time economy, affects other parts of policing, with resources left short to deal with incidents not included in the night time economy, and that coupled with the aforementioned decrease in officer numbers over the years can leave local policing teams stretched beyond their limits. 
However, with the introduction of problem solving and partnership working, these teams of police are also supported by other agencies, which include street wardens, taxi marshals, CCTV operatives and surveillance, and the staff involved in keeping the peace within the establishment such as bouncers and door supervisors (Lister, 2009). This has a huge impact on not only showing a united presence in the towns and cities after dark, acting as a deterrent to offense, but it also improves police relations with other agencies whilst working alongside, and communicating with them, taking their thoughts and ideas into account for community problems. 

A recent example of this, is whilst I was policing a Town Safe operation with my colleagues. Towards the end of the evening, a male was assaulted within one of the pubs, and a fight between 5 males broke out. The males were intoxicated and were also showing signs of being heavily under the influence of drugs, which was later confirmed in custody by medical staff. Due to the violence that occurred, these males were arrested for assaults, affray and assaults of emergency workers (legislation). The officers present on the Town Safe, had to call for urgent help from neighbouring areas, in order to defuse the situation and ensure the safety of other members of the public who were present. The number of extra officers needed in the area to deal with 5 members of the public took significant resources away from other areas; where officers were needed to help restrain the males and take them to custody after arrest. During the incident, 3 officers were also assaulted by the males, which took them off duty temporarily in order for them to seek medical attention, again, lowered the resources available to deal with further emergencies. 

Following this incident, a number of ASB issues were also reported, from noise and nuisance issues to criminal damage to residential fences and bus stops, regularly caused overnight follow the closing times of pubs and bars. These issues are a ripple effect from the Night time economy, that police forces across the UK, continue to provide resources, as stated above, to help resolve these issues. Problem solving is used in these scenarios to help combat these issues, with different police departments working together in order to help relives some of these issues. Partnership working as also key to complex issues such as the above, for example, working alongside the council in order to offer advice regarding street cameras, the installation of alley gates in problem areas, and providing street wardens or stewards to help with the nighttime revellers. 




Fundamentally, whatever problem-solving model is used in modern policing, the public have to remain at the heart of the process. The concept of ‘Policing by consent’, set out by Sir Robert Peel’s 9 Policing Principles (gov.uk, 2021) needs to be kept at the heart of policing, and every decision made with regard to solving problems such as the above needs to be carefully considered, and the impact it will have on the public. Where problems solving brings in other agencies, this helps police build relationships with them, and helps alleviate the lack of resources offered by forces today. Problem solving and evidence based policing may be a smarter way of policing, and possibly a better alternative to past police reactions of flooding areas with officers, which inevitable resulted in more conflict, as seen in the Brixton Riot of the early 80’s. Police forces need to show they are listening to what the public want, and react accordingly in order to avoid public faith and confidence in the police. The ever-changing world, means that policing has to follow and adapt quickly to the changes in order to hold on to public consent, and always remember the 3rd of Peel’s principles: ‘To recognise always that to secure and maintain the respect and approval of the public means also the securing of the willing co-operation of the public in the task of securing observance of laws.’ (gov.uk, 2021), and keep the public at the heart of everything we do. 
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