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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

In this essay I am going to look at a policing incident in which I played a significant role with a victim of crime. I will look at the incident, legislative contexts and any relevant cultural, ethnicity and language issues.

Part of the role of being a police officer is to ensure that people “feel less lost in the very strange place of being a victim of crime” (College of Policing, 2021a) and the way in which officers deal with a look after victims can have a huge affect on the way in which they will see the service in the future. According to the College of Policing (2021b) the first point of contact a police officer makes with a victim is the most important. If this is negative it could damage the publics’ confidence and ability within the police service. 

When attending calls, it is important that as police officers we can identify the victims and identify their vulnerabilities and any help and support that they may need. South Wales Police define vulnerability as “a person is vulnerable if, as a result of their situation or circumstances they are unable to take care of or protect themselves or others from harm or exploitation” (Police, 2016).

I attended an incident whereby hate crime was present, a hate crime is defined as “any criminal offence which is perceived, by the victim or any person to be motivated by hostility or prejudice based on an individuals’ personal characteristics” (Home Office, 2022). Personal characteristics are protected and include the following: age, disability, gender reassignment, race, religion and belief, sex, sexual orientation, marriage and civil partnership, pregnancy and maternity (Equality and Human Rights Commission, 2021). In this incident the motivation for a verbal attack on the victim was because of his perceived race. 

As this was not a grade 1 call and happened a few hours ago, I initially spoke to the victim over the phone. Initially I thought I may need to consider a translator however I found quickly that this was not needed as the male spoke English very well. Over the phone he told me a little of the incident, I could hear he was very upset and shocked over the incident, I could hear the anger in the male’s voice. He had stated he had been a victim of race hate in the past, “a person is a repeat victim if they have been a victim of the same type of crime more than once in the last 12 months” (College of Policing, 2020). I was concerned that the victim was a repeat victim, so I explored the victims past to establish if he was likely to become a victim again, however he stated this was many years ago when he was younger. He also stated that he did not know the person responsible but had heard from the locals that the person responsible was not from the area but had been visiting an elderly parent. I then spoke to the male about providing a statement and what that would entail, he was happy and wanting to do this as he had concerns that this could happen to someone else. 

Upon attending the address, I could see the male was quite young and looked healthy, his address was very clean, so I did not have any concerns regarding. I also knew he communicated well in English after our phone call so there was no language barrier, although I noticed that when writing up the statement he preferred to address my male colleague rather than myself. This could have been because he was embarrassed of the incident as he mentioned several times and was adamant that he was not concerned for himself and he was fine but was concerned for ‘vulnerable’ people who could become the next victims, or he may have felt more comfortable speaking to a male. As police officers it is important to build good rapport with victims of crime “building rapport can increase amount and accuracy oof information provided”  (College of Policing, 2020) this victim had already told me he had a bad experience with police in the past so I wanted to reassure the male that we would fully investigate the incident but due to the incident I also wanted to set expectations as the person responsible would need to be identified and if not from the local area could prove to be difficult. 


Whilst taking the statement I also couldn’t help noticing that although the male stated he was fine, I could clearly tell that he had been shook by the incident, he was irritable at times, and could not fully remember the whole incident, he was aware that it had to do with his race but could only remember a few phrases that were shouted at him, he also stated that he had a headache and although initially wanted to do the statement, taking time to do it and ensure it contained as much detail as possible he now wanted to quickly finish it. I checked that the incident was verbal only and he had not been assaulted as he may have sustained a head injury and I would have been concerned, but he become more irritable as he felt he had made it clear that he hadn’t been assaulted physically and this had been verbal only, I tried to explain that I was just concerned for his health and wellbeing but the male brushed this off (Very well mind, 2022). Once I finished the statement and the male was happy with this I started to explain the safeguarding elements, the male to start off with was not keen on me submitting referrals but I reassured him that when contacted he could decline support if he felt he did not need it and it would take a couple of days to be processed he was happy for me to submit these. Furthermore, just before I left I advised the male that he may want to seek medical help if his headache did not subside, the male again brushed this off.

Upon returning to the station I started to write up a summary of the incident along with what I intended to do in terms of safeguarding measures and to progress the investigation, this was all in a hate crime action plan which is required by officer to complete for all hate crimes, it ensures the hate crime officer is aware of thee incident and provides all of the detail required for them to make an assessment. If this is not completed when officers have dealt with a hate crime the occurrence will not be finalised and the officer will be told to complete the relevant hate crime logs. 

I knew it would be difficult to identify the person responsible for the hate crime if they were not local and I would be going onto my rest days so I quickly tasked the neighbourhood policing team to help conduct CCTV, house to house and witness enquiries. I did this first as the investigation could not be progressed if the persons responsible were not identified thus, I felt it was the top priority. I also asked the neighbourhood team to provide some reassurance to those who lived in the area by having more of a presence. I knew if the male saw the neighbourhood policing team in the area he would feel his complaint was being taken seriously and would hopefully feel more comfortable in his local area until the matter was dealt with. 

Furthermore, I completed the risk assessment which is also a requirement for officers to complete once a hate crime has been identified. The risk assessment contains a series of questions to identify the risk level and it the victim is likely to be a repeat victim. In regard to this incident, the risk assessment indicated that the risk was standard (the lowest level) and the victim was unlikely to be a repeat victim although completing this assessment doesn’t rule out the possibility. The reason for this was because the persons responsible was not from the area, the male himself could hear an accent and had never seen them before, this was confirmed by other members of the public. Thus, I did not have major concerns that the male was going to be a repeat victim as it was unlikely, he would see those individuals again and he had not received any abuse by other locals in the past and he had lived in the area for a couple of years and seemed to know the locals quite well through the pub. 

I then moved into the safeguarding elements, in cases such as these a number of different approaches officers can use. I decided to submit a Public Protection Notification (PPN), a PPN are available for officers “to make referrals to partner agencies when they have concerns about vulnerable people”. Once an officer has identified a person who they believe is vulnerable or who would benefit from support they will complete a PPN referral this is then electronically sent to the Safeguarding Referral Unit (SRU) the PPN is then reviewed and it is decided if the person needs support, if this is the case the person in question will be contacted (BCP, 2019). Within the PPN I outlined the incident which had occurred, and I also added in my observations and concerns, these being that there was potential the male could face repeat victimisation.

Similarly, I decided to submit a Victim Focus Referral for the male, they are individuals who are separate to the police service that provide a free service to help and support to those effected by crime (South Wales Victim Focus, 2023). Within the referral I provided a summary of the incident to ensure that they could provide tailored support to the victim and gain an understand to why support should be provided. Victim Focus have specially trained staff and volunteers who are able to offer “immediate and long-term help and support to enable you to cope and recover from the effects of crime”. They can provide this support through multiple ways depending on the individuals experience for example, emotional support may be required to which counselling sessions can be delivered by professionals or practical support may be required such as medical treatment or advocating for housing support (South Wales Victim Focus, 2023). They can provide and recommend further support services for example through Wales Hate Support Centre. This provides the public with information regarding what hate crime is and how they can report and retrieve support (Wales Hate Support Centre, n.d). I thought this could be beneficial for the male as he provided a statement and may need help understanding the process beyond this, furthermore as he had a previous bad experience with police I thought it would be beneficial for someone who was not an officer to talk to the male about the incident as it could help him to remember details or become more forthcoming. 

Once I completed the relevant paperwork and submitted the safeguarding referrals, I spoke to the male over the phone to update him what I had done and that he should be contacted in a couple of days. When an individual is a victim of a serious crime it is important they are updated often regarding the progress of the investigation and if an arrest is made they should be informed no later than a day (Ministry of Justice, 2021).

Upon reflection to what I have discussed and the way in which I handled the call, I believe I did everything correctly to ensure that a victim of a serious crime was safeguarded, I also felt that I was able to improve the victims image of South Wales Police, however I feel due too the way in which the victim continuously brushed off the incident and because he was no a repeat victim I feel he may not either accept the support offered or not be given satisfactory support due to not being a repeat victim. 

In conclusion, I believe the incident was handled well and in the correct way, it is important when dealing with hate crime that the incident is taken seriously by officers and the relevant paper work is completed to ensure that the hate crime officer is aware of the incident. It is important that the relevant safeguarding measures are put into place such as submitting PPN’s and victim referrals, this allows other agencies to be aware of the incident and make contact with the victim to offer tailored support. Furthermore, it is important for officer to remember that early intervention and positive action helps to tackle repeat victimisation and repeat offending. Overall, I feel I handled the call very well and with the help of my male colleague who the victim preferred to talk to I was able to provide the best service possible, if I was on my own at this call the male may not have wanted to provide a statement and may noy have allowed me to submit safeguarding referrals. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:





Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 











Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer:

In this essay I will be describing a serious road collision which I attended during my time on response and how I played a significant role in this incident, I will also critically evaluate the evidence base for dealing with serious road incidents and strategies that could be implemented to reduce the likelihood of it reoccurring. 

A road traffic collision is defined as “a collision involving a mechanically propelled vehicle on a road or other public area which causes; injury or damage to anybody other than the driver of that vehicle, injury or damage to an animal other than one being carried on that vehicle, damage to a vehicle other than the vehicle that caused the collision and damage to property built on, attached to, growing in, or otherwise forming part of the land where the road is” (Police, n.d).

Road collisions can have huge impact on people and their families, and thus it is important that officers who attend the initial scene gather as much detail as possible and do everything they can to ensure that those individuals have the best chance at recovering. 

Police officers have a number of responsibilities at a scene of a road traffic collision. These responsibilities include identifying if there are any casualties, how many and the severity of their injuries; to liaise with other emergency services to ensure that those who are needed and required have been informed and know the situation; to obtain the initial accounts of those involved and any witnesses to establish who or what caused the collision; to take notes regarding the scene and from witnesses as statements may need to be obtained at the time if possible or at a later date; check driving documents; to ensure the scene is protected as best as possible and safe for emergency workers and to ensure the traffic flow is restored in a safe way (Accident Repair Finder, n.d) (Bryant et al 2021, p. 479). This is what I tried to do when I attended a Road Traffic Collision which I will discuss below. 

I remember one incident where I attended a road traffic collision (RTC) with a colleague, this was unusual as road traffic officers would normally attach themselves to these calls as this is their role, however in this case the RTC was not reported by members of the public but by myself and my colleague, we were making our way back to the station after dealing with a different call when we noticed an RTC had occurred not too far in front of us, my colleague being blue light trained put the lights on and took us through the traffic and up to the collision as I informed the control room of the RTC this is in line with South Wales Police protocol “the first officers attending a collision that has resulted in death and/or life changing injuries must conduct an initial assessment and send a situation report to the control room” (College of Policing, 2013a). 

Furthermore, as police officers it is vitally important that we keep the National Decision Model (NDM) in our minds when going to incidents especially ones such as this which is a critical and major incident as the NDM help us to make informed, rationalised decisions. Whilst driving up to the scene I was considering what I needed to do and the how I could best respond to this major/critical RTC. Similarly, “When attending incidents such as road traffic collisions, police officers should conduct a dynamic risk assessment” this is where officers stay alert to what is occurring at the incident and the changes in the circumstances such as the location of people involved or even the weather conditions which could mean that further implements need to be put into place to ensure no further collisions occur. 


A major incident “is likely to require a multi-agency response and is likely to involve serious harm, damage, disruption or risk to human life or welfare, essential services, the environment or national security” (JESIP, n.d). On the other hand, a critical incident is “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family, and/or the community” (College of Policing, 2013b). This incident I attended was both a major and critical incident as it required police, ambulance and the fire service and depending on how we would deal with the situation would also impact the confidence of the victim and the public who were watching in a negative or positive way. Thus, it was important that my colleague and I followed the correct procedure at this time and handled the incident as best as possible until further units and other emergency services arrived. 

The NDM is made up of six key elements, the Code of Ethics, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review what happened.  The Code of Ethics is at the heart “this distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code” (College of Policing, 2013c). It is important that all police officers think of this model when dealing with incidents as maintaining and building the confidence of the public is a delicate matter. 

As I exited the marked police van and informing control room of what I could see immediately, my colleague and I split up to gather as much information as possible so we could provide further updates. I knew it was vital to gather as much information and intelligence as possible in order to discover what had happened. Furthermore, as ambulances and other agencies such as the fire service had not arrived onto scene yet it was my job along with my colleagues to preserve life and limb. 

I ensured my BWV was activated and considered what safety measures would need to be put into place. Where the RTC had occurred meant there was a lot of traffic which would need to be redirected safely and road closures would need to be put into place, further units assisted with this once they arrived. When the ambulance arrived they were able to take over care for those injured. This meant I was able to continue to gather information regarding what had caused the RTC such as speaking to witnesses and looking at CCTV covering the area. Witnesses believed that an argument may have been occurring within the one car which caused it to fail to stop at a traffic light and colliding into another vehicle, after looking at possible CCTV enquires there did not appear to be any. I had also asked South Wales Police camera room to look at CCTV however, we did not have cameras covering. However, I had managed to obtain a first account from one driver with a view of a full statement being obtained at a later date. 

Due to the seriousness of the RTC and the condition of two males being unknown it was vitally important that the scene was preserved and evidence seized. The traffic officer who arrived at the scene advised me that CSI may need to attend to photograph the scene along with the Forensic Collision Investigator who’s purpose it to “attend the scene of fatal and life threatening collisions to gather and provide expert evidence to the investigation team and the criminal justice system” (College of Policing, n.d). 

As I knew the registration of the cars involved, I was also able to use this to check the police national computer (PNC). A PNC search will show me the following information; names, dates of births, addresses, gender, ethnicity etc along with any offences that have been committed, if the individual is a suspect, if they have any convictions or cautions and if they are disqualified from driving (Police Cautions, 2019). In this case the PNC checks for the individuals and vehicles involved were clear and did not show anything untoward.

As the scene was being managed and the injured parties had been taken to the local hospital myself and my colleague went to inform the wife of the one injured male at his request. After informing her and providing her with some reassurance and comfort we then headed back to the station to write up the incident in full. 
Once I was back at the station, I was informed that the collision had been caused by the one car being driven dangerously and ultimately failing to stop at the traffic lights. Under the Road Traffic Act 1988 dangerous driving is defined as “a person is to be regarded as driving dangerously if (a) the way he drives falls below what would be expected of a competent and careful driver and (b) it would be obvious to a competent and careful driver that driving in that way would be dangerous” (Legislation, n.d). Dangerous driving carries a mandatory penalty of 12 month driving ban and three points furthermore, cases can be tried at Magistrates Court or Crown Court if deemed serious enough. Repeat offenders are likely to face tougher penalties, a person could receive up to five years in prison, an unlimited fine and eleven points. If a death is caused as a result of dangerous driving a prison sentence of 14 – life can be given. 

In terms in preventing the reoccurrence of RTC’s I believe harsher punishments should be given to those who commit offences than those outlined above, fines and bans are not currently sufficient enough to stop reoffending. In 2019 the UK Government published a road safety plan to reduce the number of road related deaths, this includes giving young people the skills and knowledge to manage dangerous road situations, ensure that child car seats are up to standard, refreshing DVLA driving standards and keeping driving tests up to date, campaigning more for drink/drug driving and distractions, funding PACTS, consult on options for drug driver rehabilitation and providing funding to make safe roads (Home Office, 2019).

In South Wales, police recorded 3,288 road traffic accidents in 2021. The collisions resulted in 4,348 personal injuries and of these; 86 people were killed, 925 people were seriously injured and 3,337 slight injuries were recorded (Road Safety Wales, 2022). This is an increase from 2020, where there were 23% less killed or seriously injured individuals. This is most likely to the Covid-19 pandemic which saw an overall decrease in individuals traveling for work and or for other purposes. Furthermore, in the year ending June 2022 there were 1760 fatalities caused by RTC’s this is a 4% decrease compared to 2019, 2019 is pre pandemic so gives a better understanding if the number of RTC’s are increasing or decreasing. If we were to go by these statistics it could be suggested that what the UK Government has out into place so far has helped in decreasing the number of fatal RTC’s (Home Office, 2022).

In conclusion and upon reflection of this incident I believe I handled this incident to the best of my ability at the time, it was the first serious RTC that I had attended along with being the first responding officer, at times I was unsure with what I was doing however after myself and my colleague handed the incident over to traffic officers I was informed that I had dealt with the incident in a professional manner and the actions I took were correct. In terms of preventing RTC’s and re offending of road related offences more could be done such as those discussed above however, the UK Government have put things into place to try to tackle these issues and to educate the public. 
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Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 





Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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