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[bookmark: _GoBack]The role of a Care Worker is particularly important as getting older is part of life and due to that a lot of older people need support in care. Care workers not only support individuals by caring for them and with their personal care needs, but they are also there to provide companionship and reassurance (KX Recruit, 2020). The roles and responsibilities of carers range as much as the individuals they care for. Care workers support individuals with practical tasks on daily basis that they are not able to do themselves anymore or need that extra support with (PKAVS Carers hub, 2021). It is important for Care workers to be trained in the tasks they will fulfil so they can work with confidence and can provide support that is safe. Due to some of the Care workers working on their own in the community, staff need to be trained how to provide some of the care related tasks on their own, while making sure the individual they are caring for are safe and not in any danger (The Care Workers Charity, 2021). Countrywide Healthcare (2017) reports Care workers are compassionate people who are caring in nature. Care assistants work to help their client group with a range of essential daily activities. However, diligent care includes not only the outcomes of care but also the attitude and mindset of caregivers. For Care Workers to provide the care effectively, they work alongside multidisciplinary team, to accommodate the needs of individuals with complex care needs. By working alongside other professional bodies, they can create a wide picture and plan and manage care together, which would help to support the individuals in the correct and beneficial way (Social care institute for excellence, 2018). Professionals that could be involved in the multidisciplinary team are social workers, who would support families regarding the care of their relative and provide financial and housing support, psychiatric nurses that would access tricky situations and support regarding medication and psychiatrists that would carry out assessments to make sure the individual is cared for effectively (College of Psychiatrists of Ireland, 2021). Communication is essential part of health and social care. Regardless of how experienced a clinician might be, if they are not able to communicate effectively with the patients, they might not be able to understand the needs and wants of the individuals and therefore would not be able to support them in the right way (Caredocs, 2019). The most common way of communication is verbal communication, but there are also individuals who use nonverbal communications such as, sign language which is a use of gestures with arms and hands, braille that is a code of raised dots that people that are visually impaired can read with their fingers and technological aids which can be hearing aids that are used by people hard of hearing (Active Social Care limited, 2021). 
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