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                  Job description

          Job title: Complementary Therapist                     Reports to: Wellbeing manager
           Base: Birmingham Blossom Hospice	                         Date: October 2021

Job purpose
To provide Hospice approved complementary therapies to patients and their family and carers within the hospice and the community setting on a one-to-one basis and in group sessions. You will be responsible for the management of waiting lists, updating of electronic records, and assessing client’s needs and identifying the appropriate treatment whilst working with within a small team as part of a wider multi-disciplinary team. You will ensure cleanliness and hygiene within all work areas, that equipment is in good working order and stock levels are well maintained. 
The successful candidate will be able to use a range verbal and nonverbal communication skills and tools to effectively communicate with patients. A Certificate in massage is essential for this role, we are looking for someone who demonstrates the hospice values; Compassion, respect, accessibility, respect. If you feel you could add value to our team, we would like to hear from you.

What we offer 
· Training and development opportunities
· Pension scheme
· Free parking
· 28 days annual leave inclusive of bank holidays 

The available role
Permanent position available working 30 hours a week. The salary for the post is £17,995 - £19,995
Closing date 
31st November 2021


	Person specification 

	Essential

Qualifications
· Certificate in body massage


Experience, skills, knowledge of
· Experience in complementary 
Therapy in a variety of settings
· Ability to work well as part of a team and on their own
· Have effective written, verbal, and non-verbal communication
· Basic computer skills including use of Microsoft Word, Excel, and Outlook
· Efficient time management skills
· Knowledge of data protection, confidentiality and health and safety issues.
· Good personal organisational 
Skills

Other
· Full UK driving license with vehicle 
· Willing to work flexibly
· Willingness to participate in supervision
· Be able to undertake the physical aspects of the job handling/ moving clients and cleaning/ moving equipment

   

	Desirable

Qualifications
· Oncology massage training
· Other relevant training to role 

Experience, skills, knowledge of
· Previous experience in a hospice or health and social care setting
· Advanced IT skills
· Knowledge of how disability/impairment affects functionality
· Ability to problem solve and respond to queries





Other
· Enthusiasm for development



 
 
Dear HR Manager, 
 
 Please find enclosed my CV and application for the Complementary Therapist position, advertised on NHS jobs website.  
I am applying to Birmingham Blossom Hospice because I am ready to take the next step in my career and hope to leverage my relevant skills and experience as your new complementary Therapist.  

I have been working as a massage Therapist for 5 years which during that time have made successful product sales in 50% of my appointments. I was also one of the highest rated therapists at Manor House Spa in 2019. 
  
My core duties at Manor House Spa included performing bodywork treatments to support the specific therapeutic needs of clients. This involved taking intake notes for each session, customizing treatments based on clients' needs and preferences. I also provided professional recommendations for the clients next steps regarding their treatment plan. 
 
In addition to my experience, I also hold a National Diploma in Skills for the workplace Health & social care and a certificate in Sports massage. I am also currently doing further studies in health and Beauty. 
 
After receiving my resume, I hope that you will agree that I am the positive and well driven candidate in which you are seeking. I am excited and happy to elaborate on how my specific skills and capabilities will benefit your organization and make a meaningful impact on clients/patients' lives. Please contact me on 07423700491 or via email at Lucyhiatt@hotmail.co.uk 
Thank you for your consideration, I look forward to hearing from you soon 
  
Sincerely 
Lucy Hiatt 



Lucy Hiatt                                                      Massage Therapist 
Address:	45 Broad Lane, Kings Heath, Birmingham, B145AL
Telephone:	07423700491
Email:	Lucyhiatt@hotmail.co.uk


Profile
Trained massage therapist with 5 years of experience in a clinical spa, with a proven track record of helping clients to achieve physical contentment, relaxation, and peace through effective massage techniques. Educated in various massage techniques, and fully committed to keeping up to date with the latest industry advancements.


Key Skills
Excellent work ethic
Teamwork skills 
Honesty and integrity
Motivated attitude 
Therapeutic massage 
Thai massage
Listening skills 
Advanced communication skills 


Employment history 
Massage Therapist at Manor House spa, city of London                    August 2015 - present

 - Evaluated the needs and medical histories of clients prior to performing massage
 - Obtained feedback from participants and reacted accordingly 
 - Utilized affective communication skills to provide the best client experience possible 
 - Fostered a quiet and peaceful atmosphere adding to the client’s satisfaction
 - Maintained a clean and tidy environment at all time 
 - Remained up to date on the latest massage styles and techniques 
 - Conducted appropriate health evaluations prior to sessions
 - Observed patient reactions and modified as necessary 
 - Explained procedures and gathered relevant info prior to each session
 - Implemented effective and appropriate massage techniques for pleasure and stress 
   reduction

Qualifications
Diploma level 4 Health and Social care (skills for the workplace)
Sports massage therapy Level 3

Further Details
IT proficiency:	Microsoft Office (Word, Excel, and PowerPoint) 
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