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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Dealing with stress and the coping methods I have used to build resilience are going to be the central topics of this essay. Reflective practice is an important part of policing as it allows officers to deconstruct and analyse their actions in both practical and training situations. They can then reflect on their actions and consider how they would do things differently in future situations. Reflective practice can be used not only in incidents that have gone well but also in incidents where actions taken by officers are being brought into question (Bryant and Bryant, 2021, P138, 139 and 142).  I will be using a tool called the Gibbs Reflective Cycle to discuss what has happened since being attested as a police constable, my thoughts and feelings on the process and what actions could be taken in future events.

The Gibbs Reflective Cycle has 6 distinct sections to it – description, feelings, evaluation, analysis, conclusion and action plan (Gibbs-reflective-cycle [Edinburgh University, 2020]). Each section of this reflective cycle asks specific questions to provide a structured way to reflect on a situation. Sometimes the evaluation and analysis stages are combined as they ask about the good and bad parts of a situation and what sense can be made of it (Bryant and Bryant, 2021, P138). 

Stress and resilience go hand in hand as stress can be defined as a person’s reaction to external factors such as major life events, financial pressure, demanding jobs, and many other situations. Some stress can be a motivating factor to getting through a difficult situation however, too much stress can have an adverse effect on a person’s physical and mental health (Stress, NHS, 2022). Every individual has a unique reaction to stress and symptoms can vary widely and include, headaches, insomnia, loss of appetite and panic attacks. Resilience is a person’s ability to deal with these adverse reactions and recover from setbacks and high stress situations (Cherry, verywellmind, 2022). This is particularly relevant to police officers due to the nature of the role and the often traumatic experiences that officers find themselves in on a daily basis. Police Care UK have collaborated with the Sociology department of Cambridge University on a study to explore our ability to maintain resilience whilst processing these traumatic experiences in operational policing. One of the findings of this study was that techniques used to cope with trauma are vital to ensure officers have the ability to deal with multiple traumatic incidents whilst also maintaining their mental health and well-being (Trauma-resilience-in-frontline-policing, Police Care UK, 2022). 

I would consider myself to be quite a resilient person and I don’t let my stress get to an unmanageable level. One of the ways I cope with stress is by walking my dog everyday. “Research has shown that being around a dog can lower the levels of the stress hormone cortisol” (Andrews, psychology today, 2014.) Every day during training I got up early before work to walk my dog – who is a Dutch Shepard - for about 40 minutes. In the evenings when returning from work I would walk my dog again for about 50 minutes to an hour. All of these walks were within my local area as I live a semi-rural location and didn’t require me driving to a location to then walk my dog. When I was walking my dog I felt very calm and free. Because most of my classroom training was during the summer months it meant that it was already light outside in the mornings, and it was still warm in the evenings which started my day in a happy mood and that carried me through the long days in the classroom. These walks were very beneficial to me as they allowed me to process my thoughts and feelings of the day without letting my emotions build up to a stressful point. I learned how beneficial it is to get out into the fresh air and get my body moving after being sat down in a classroom and staring at a computer screen all day. For future walks I think I would try and switch up the routes I use and maybe take a friend with me on particularly stressful days. 

The second tactic I use to manage my stress is a creative activity rather than a physical one – crochet. Creating art or doing a creative activity has been shown to have a beneficial impact on reducing stress and anxiety levels as it allows the brain and mind to refocus and disrupts stressful thought patterns (Poindexter, reset.me, 2022.) As well as exercising I also like to have a creative outlet by making small crochet animals which I will then give to friends and family. Studies have shown that the repetitive movement of crochet or knitting can replace unhealthy anxiety indued habits such as hair pulling and skin picking (Houtman, anxietyresourcecentre, 2017.)  When I am crocheting something I feel calm and relaxed as I am not worrying or thinking about work or being in the classroom environment. Finishing a project and being able to gift it to someone gives me a great sense of pride and achievement. The process of choosing a project to make, shopping for the relevant materials and finding a pattern or video to follow is an exciting experience for me that gives me something to look forward and focus on besides worrying or overthinking about work. In conclusion it has been very beneficial for me to have a creative outlet where I can see a finished piece of work as it has allowed me to calm my anxieties and not spend all my free time overanalysing about how much preparation I have done for an assessment, revision for exams or just general day to day work tasks. Something I would do differently next time would  be to teach myself a different creative hobby that I hadn’t tried before or work on a more complicated project. 

Looking back on these methods I believe that walking the dog and the physical aspect of this has been most beneficial to me. Although I have enjoyed the crochet I have found being in the outdoors with my dog a lot more refreshing and it has allowed me to explore my local area without sitting in the house for hours on end.

(1049 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing, by it’s very nature, can invite conflict due to the roles and responsibilities police officers have and the situations they have to deal with. People don’t call the Police when they’re having a good day and we often only play a part in people’s lives during some of the most traumatic and emotional moments that they will ever experience. Police Officers have strict legislation and laws that we must adhere to, to ensure a uniformed and fair approach to incidents. This will ensure that they are brought to a safe conclusion for everyone involved including victims, suspects and Officers. Dealing with conflict doesn’t always have to involve physical confrontation and quite often using verbal communication skills can be an effective way of dealing with something before It gets to a physical confrontation. For this essay I am going to talk about an incident that I have dealt with 4 weeks into my tutorship involving two children with very challenging behaviours. Firstly I will give a basic overview of what has happened. I will then discuss social concepts surrounding an incident of this nature. Finally, I will use Gibb’s reflective cycle to reflect on my actions to the incident, what I did well and what I could do differently next time. 

This was an incident where an adult has reported that one of their teenagers and their friends have taken their car without their consent and driven it around the surrounding areas. Specialist officers managed to locate the empty vehicle and had it recovered. Myself and two of my colleagues have then gone to the address to take a statement from the victim. Whilst my colleagues were taking a statement, I have waited outside the address so as not to overwhelm the family. One of the teenagers has then come storming out of the address, quite clearly in a very agitated state. They were shouting and swearing and talking about what they wanted to do to their sibling when they arrived back at the property. They have then calmed down and gone back inside the address. I have then heard my colleagues inside the address shouting for further assistance as the other sibling had returned home and the situation was escalating. At this point another colleague had arrived so we both entered the property and ran upstairs to find the adult in the middle of the room with the teenagers being spoken to by officers either side of the room, still screaming at each other. Both parties were split up and one teenager was taken out of the address by two colleagues. The teenager that remained inside continued to be very verbally abusive and aggressive. They have left the room, slamming doors, and screaming. They have then returned to the room via another door, picked up a frying pan and thrown it in my direction whilst shouting obscenities. The teenager has then been arrested for assaulting an emergency worker.

This incident has a number of complex social contexts to it including aggression in children and an assault on an emergency worker. In British society childhood is seen as an innocent period of a person’s life that should be protected and is a distinctly different period than adulthood. Children are seen as “good” and “innocent” (social constructions of childhood – 14 examples [Drew, 2022]) therefore when a child does act out in a violent and aggressive manner it can be quite shocking for the majority of the general public. Aggression in children is a sensitive subject matter and children with aggressive tendencies need to receive help as early as possible as children who display this kind of behaviour can go on to become violent adults who develop mental health issues or substance misuse problems (aggression in children and youth [CAMH.CA, 2022]). Incidents like these can be contributing to a person’s Adverse Childhood Experiences (ACEs) which are traumatic events that children go through early in their life that can affect their behaviour and health and can have a huge impact all throughout the rest of their lives (Adverse Childhood Experiences, NHS Wales [2022]). The children in this household have been exposed to a number of risk factors including being in a single parent family, youths who start dating early and they are a family with high levels of conflict in their home (CDC, 2021) and it appears as if they these risk factors are already starting to effect their behaviour due to the violence they have shown and regularly show in their home environment.
It is obvious to see what the legislative context of this incident is – an assault on an emergency worker which was police witnessed, caught on body worn video camera and witnessed by the parent at the address. The first part of this definition is that the offence must be common assault or battery (Assaults on Emergency Workers Offences Act, 2018). Common assault is causing actual unlawful violence to someone or making them fear that unlawful violence will be used against them (CPS, 2022).  As the teenager has intentionally lifted a frying pan above her head and thrown it in my direction this offence would apply to this situation. For this to be classed as an assault on emergency worker the assault must have happened whilst the emergency worker was exercising their lawful duty and as I was inside the address trying to prevent further violence between the people at the address and against my colleagues, this would be the case. 

In policing there is a pneumonic that officers use, JPLANE to ensure any action taken is Justifiable, Proportionate, Legal, Accountable, Necessary and Ethical. This is used alongside the National Decision Model (NDM). The NDM has 6 distinct parts with the code of ethics being at the centre. 
The other parts of the NDM are: gathering information and intelligence, assessing the threat and risk of a situation, what powers and policies are available? What are the options and contingences? Take actions and review what has happened. (College of Policing (2014))
The NDM needs to be used for every decision an officer makes, no matter how big or small.
 
The first tool I used to try and communicate with this female was the LEAPS model of communication (college of policing [2022]). I listened to what the female had to say about her home life and why she acted out in this manner. I was empathic towards her situation and tried to tell her that I understood where she was coming from and why she was feeling like she was. I then asked her questions about what it was like living with her mother and sibling and how she normally coped with these obviously strong emotions she was feeling. I then paraphrased a summary of what she had said to me just clarify the facts and to check I didn’t misunderstand what she was telling me. I was trying to build a good rapport with the female so that she would trust I was a safe person to be around and in turn, hoping this would calm her down. Unfortunately, this style of communication did not work, and it escalated to the point of an assault. 

I initially felt that I was dealing with the incident quite well and I remained calm and happy to continue talking to the female in this manner. When she walked off upstairs and continued shouting, screaming and slamming doors I felt confident that I would be able to intervene with the appropriate level of physical force if it was needed as verbal communication had clearly not worked. When the female came back downstairs, shouting obscenities and then threw a frying pan at me I was in shock as I did not expect this level of violence from a child. Although she was using abusive and aggressive language she gave no indication that she would throw an object at a Police Officer. 

The initial communication with the children, I thought, had gone very well. I remained calm and sympathetic to their needs whilst trying to understand what a difficult home life they may be experiencing. Although this did result in an arrest for an assault on an emergency worker, I did not receive any physical injuries, marks or bruises due to my quick reactions in preventing the frying pan hitting my face or head. 

During this incident I learnt to always be alert to changes in people’s behaviour despite their age or initial presentation. Although children may seem innocent due to their age, they can still escalate their levels of aggression and violence to the point of an assault.  What I could’ve done differently is recognise sooner that verbal communication was not working and taken a different approach before the situation escalated.

If I were to ever face a situation like this again, I would try and split the children up sooner or I would speak with the returning child before they entered the property to try and get their side of the story and how they were feeling about it. This may have given them a chance to get everything off their chest before they entered the property and unloaded their feelings on their family. Another thing I would change is I would go back into the property with the first child, even if they appeared to have calmed down and even if it meant waiting in another room. I would also take a firmer approach much sooner, as soon as the language was getting worse, and voices were becoming raised. 

Beatris box is a conflict management theory that discusses how one person’s attitude and behaviour can affect another person’s attitude and behaviour. It shows a cycle of “my attitude and behaviour” and “others attitude and behaviour” and suggests that the cycle can be broken by one person making a conscious effort to change one of these elements (Revolution Learning, 2022). This theory could be useful in some minor, calmer policing situations however it is a very simplistic way of describing and solving a conflict situation. Police Officers deal with people when they are at their most vulnerable and in the most traumatic incidents of people’s lives and a simple change of attitude may not be possible in a life changing situation. Using this model of conflict management in the situation described in the main topic of this essay would not have been an effective tool in managing this situation as I had already approached it with a calm and non-confrontational attitude and It still escalated to physical violence. 

I believe that communications broke down and ended with an officer being assaulted due to the children not being able to control their emotions. I suspect that there may have been some underlying mental health and/or behavioural issues that meant the children could not understand how to express and control their anger and this was the only outlet for them. This could be due to a number of factors including not enough nurturing from the parents or simply just not being emotionally mature enough to handle and process these feelings. 

In conclusion I think that although improvements could be made, this incident was dealt with in the most appropriate way under the circumstances. It shows that not every situation can fit into the mould described by some conflict management theories and often officers have to use their professional judgement to manage high-conflict situations.  

(1896 Words)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Being a part of the criminal justice system can be a daunting and scary thing which is why It is imperative that the needs of victims are at the heart of any investigation. It is essential that victims have access to adequate support to guide them through this process at every stage. In 2006 the victims code of practice was brought about by the Domestic Violence, Crime and Victims Act 2004, as it was recognised that improvements needed to be made to the way victims are dealt with and updated. This code sets out the minimum level of service that victims can expect to receive from all agencies throughout the criminal justice system (CJS) and includes police, CPS and the courts (victim’s code, (victim support, 2022.)) The first time anything like this was introduced to support victims was in 1990 and this was the victim’s charter which is the foundation on which the victim’s code is built (consulting on improving the victims code (Gov. 2020)). During this essay I will be discussing a racial hate crime that I have dealt with and how I have applied the principles of the victims’ code to the victim of this incident.

The Force Contact Centre (FCC) received a call from a distressed male reporting that as he has been walking home, there was an intoxicated female that was unknown to him, on a public street, shouting obscenities at him and using racially abusive language. Officers were dispatched as an emergency due to the female being there whilst the victim was on the phone, the nature of what was being said and the potential for this to escalate. Upon arrival officers quickly identified the victim and established who the offender was. When officers have approached the offender she has continued using racially abusive language and saying things such as “you dirty black lesbian” whilst waving her fists in the direction of the victim. She was swiftly arrested due to what officers have witnessed and this has all been caught on body worn video footage. 

Because this offence was committed on a public street and not inside a dwelling the offence would come under Section 4 of the Public Order Act 1986. This was because the offender put the victim in fear that immediate and unlawful violence would be used against them. (Gov. 2022). However, due to what was said this would come under the racially aggravated version of this offence which falls under Section 31, 1 (A) crime and Disorder Act 1998 (Gov.uk). The definition of what makes an offence racially or religiously aggravated falls under section 28 Crime and Disorder act 1998 (Gov.uk). Not all offences will have a racially or religiously aggravated version if the maximum sentence for those offences is already life imprisonment. If someone is convicted of a racially or religiously aggravated version of an offence, they can expect to receive an extra 2 years as opposed to the non-aggravated version of the offence. 

Because of what was said this would be categorised as a racially motivated hate crime. A hate crime is any crime that has been motivated by prejudice towards a protected characteristic with race falling into this category of a protected characteristic. Racially motivated hate crimes are at the top of the statistics lists accounting for 70% of recorded hate crimes up to the year ending March 2022. The amount of hate crimes recorded appear to be ever increasing year on year and this could be in part due to improved recording by police forces (Gov. 2022). Another factor causing a rise in recorded hate crimes could be current world events. For example, following the Brexit vote in 2016 there was a spike in reporting of racial hate crimes due to immigration being at the front and centre of politician’s campaign strategies (institute of race relations, 2020)). 

Black and Minority Ethnic (BAME) communities do not have a history of good relations with law enforcement. This can be shown by a number of historical events with one of the most prominent in recent history being the murder of George Floyd by a Minneapolis Police Officer. This murder ignited a chain reaction across the globe with Black Lives Matter protests happening worldwide including across 260 towns and cities in the UK (Gayle, 2021). Prior to this, in 2017, The Lammy Review was commissioned and this looked into the treatment of BAME persons throughout the criminal justice system. This review found that there is a reluctance amongst BAME communities to come forward and report things to the Police due to their history of interactions with officers (After the Lammy Review blog 5: BAME people in the Police, (2017)). These statistics and findings show that the Police still have a long way to go in building trust within BAME communities and this is a relationship that still needs to be worked on. 

With crimes as personal and impactful as hate crimes it is vitally important, as is with any crime, that the victim receives the appropriate level of support following the incident. This is where following the 12 rights set out by the victim’s code comes in. Point number one is the right to understand to be understood (Gov.2020). This is not so relevant in the case I have described as the victim was a Black British male whose first language is English and he had no other communication barriers. However, if this point were applicable this could entitle the victim to things like an interpreter in their first language to assist with any stage of the investigation including interviews and court proceedings or an appropriate adult if there were any other communication barriers. 

Another entitlement under the victim’s code is the right to be referred to services that support victims and support tailored to your needs (Gov.2020). Due to the disclosures made by the victim on body worn video camera and things that were said at the scene in the presence of officers this gave us enough to be able to arrest the offender and provide that initial safeguarding to the victim by removing the immediate threat. Once this had been done this allowed me to offer the victim any extra support in providing their statement to me. They didn’t feel like they needed it at the time and wanted to provide me with a statement as soon as possible. Once a statement had been taken, I have referred the victim onto a Hate Crime Support Officers (HCSO) which is a role I have undertaken myself with my previous role within the force. The role of a HCSO is not to have any investigatory part of the process but they are there to provide the victim with any extra support, advice and guidance they may need. They can refer onto specialist agencies and offer specialist advice after being the victim of a hate crime. Another referral that could’ve been made but wasn’t wanted by this victim is to an agency called ‘Victims Support’. They offer free and independent advice and they can be contacted in a number of ways including phone call, text message and live chat (Victim Support, 2022.) 

This entitlement under the victim’s code doesn’t just apply to the first point of contact with Police but all throughout the criminal justice process including within the courts. Something called special measures can be applied for to assist a victim in court. Certain criteria has to be met for these special measures to be applied for and this can be if certain crimes have been committed or if someone is classed as a vulnerable or intimidated witness. Victims of sexual crimes can request to give their evidence via video link, from behind a screen to protect their anonymity or even from a different room in the court. Victims of domestic abuse could also be afforded the same special measures dependant on the seriousness of the crime. 

Section 16 Youth Justice and Criminal Evidence Act 1999 defines what a vulnerable witness is and it is anyone under the age of 18 at the time of the court appearance or anyone who meets specific criteria such as anyone suffering from a mental disorder, and their quality of evidence is likely to be diminished because of this (Section 16, YJCEA (1999)). The definition of an intimidated witness is one whose quality of evidence is likely to be diminished by them testifying in court and these special measures can be put in place to improve the quality of that evidence (CPS, 2023) and this is set out in Section 17 YJCEA 1999. This also states that victims or witnesses of specific crimes may be classed as intimidated such as witnesses to knife or gun crimes (Section 17, YJCEA (1999)). Although the case I have discussed earlier on in the essay has not yet reached the courts system, when it does, the victim may be entitled to special measures under Section 17 YJCEA 1999 due to them being a victim of a hate crime. 

These rights and entitlements that have already been discussed is not an exhaustive list and there are other entitlements that a victim can have access to. One final one I will discuss is the Victims Right to Review. If the police make a decision not to proceed with an investigation and they close it down or don’t pass it to the CPS then a victim is entitled to get this decision reviewed by an officer who is not linked with the original investigation (victims right to review scheme, Gwent Police 2023). This will not be relevant to my case at the moment however, it has been mentioned to the victim as the whole process has been explained and this right to review will be explained in more detail at a later stage of the investigation, if it were to be needed.

Overall I feel like I have dealt with this victim in a courteous and professional manner and have offered them all the support and guidance that I can for the current stage at which the investigation is at. Although this case isn’t far along in the criminal justice process yet, I have still managed to keep In touch with the victim on a regular basis, even if this has meant calling just to say what I am planning on doing next. Sometimes updating victims can fall to the wayside due to the incredibly busy and fast paced nature of the job which can lead to a loss of faith in the Police. I feel that I have stayed true to the core policing principles whilst providing my victim with a thorough level of service which can be evidenced by the support I have already provided them with. I will continue to maintain this high level of service throughout this case and the rest of my career as an officer. 

(1809 words)












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The use of discretion and sound decision making are some of the most relevant and valuable tools that an officer can possess and I would say they are at the top of the list of qualities to enable an officer to do their job. Discretion can be defined as the use of one’s professional judgement to make a decision about a situation that could potentially de-escalate it which in turn could help in building trust with local communities (Fetterman, 2020). Making decisions is something that police officers do on a daily basis and sometimes these decisions have to be made in a split second. In order to support this decision making process and to enable officers to justify why they have made a decision something called the national decision model (NDM) was created by the college of policing. This encompasses six points that an officer can work through to help them make or justify a decision. During this essay I will talk about my use of the NDM during a recent domestic incident that I have attended and reflect on the decisions that I have made and what alternative decisions were available to me. 

The first emergency call I have attended after being signed off from my PDU tutor and gained my independent patrol status was a domestic incident where the Force contact Centre (FCC) have received a report from a female at an address that her adult son was ‘kicking off’, screaming, using foul language and throwing things around the address. Also in the address was his girlfriend and the caller’s other three children. I have attended with assistance from a colleague and upon arrival at the address the female caller was downstairs in the property with her three younger children whilst her adult son and his girlfriend were upstairs in the property. I have spoken with the female who has said that she asked her son to leave the property with his girlfriend and he refused to do so. This is when he started shouting and throwing things around including a food waste bin causing the food to spill all over the floor and up the walls and causing the bin to break. He has also threatened to come into her bedroom and harm her. I have then spoken with the male who has said that It was his Mother who was screaming and throwing food items around and it was her who broke the bin. The other children at the address said that both parties were just as bad as each other and both were shouting and throwing food. During this incident I was the lead officer and made all the major decisions with my colleague backing me up. From speaking with both parties I managed to determine that at some point food had been thrown around and a bin had been broken by someone and there may have been some threats to cause harm. 

In terms of legislation there are two parts to this, the threats to harm and the damage to the bin. The legislative context for the damage to the bin is quite clear to see. A bin has been thrown intentionally which has caused it to break beyond repair. This would constitute an offence of criminal damage under section 1 Criminal Damage Act 1971 (criminal damage act, 1971.) The second part, the threats to harm, is not quite as clear cut. As both parties were inside a dwelling when the alleged threats were made, this wouldn’t be an offence under section 4 of the Public Order Act 1986 (Public Order Act, 1986.) The threats were also not specific enough to amount to an offence of threats to kill under section 16 of the Offences Against the Person Act 1861 (OAPA, 1861.) From my short time so far as a Police Officer, I can already see that criminal damage is one of the crime types that we deal with on an almost daily basis. More often than not with very minor criminal damage such as this instance, the victim does not wish to pursue a complaint, especially when it involves a family member. 

Right at the centre of the NDM is the code of ethics. The code of ethics was created by the college of policing in 2014 and is a set list of behaviours that Officers must always abide by when conducting their lawful duties (college of policing (2014)). Having this code of ethics in place ensures that officers conduct their duties in a professional and impartial manner. There are a further five branches off this centre of the NDM that officers can apply prior to making decisions to help them reach an outcome or it can be applied retrospectively to justify a decision that has already been made. Even with the use of the NDM decisions made can still produce an undesirable outcome however, if officers can show that with the application of the NDM, they thought they were genuinely making the right decision under those circumstances then they will still be supported by their line managers and the force. Officers face a huge amount of pressure and unless someone was actually in a situation themselves, it can sometimes be difficult to say what the correct decision in that moment would’ve been. This is why applying the NDM and being able to explain the thought process through the application of this is absolutely vital. 

My application of the NDM started with branch one of NDM cycle which is gathering information and intelligence (college of policing (2014)). Whilst en route to this call I have asked the FCC if they could check police systems to see if the people involved were known to us and what their history was. This is to ensure the safety of myself and my colleagues and to see if there is anything I should expect when arriving at the address. Types of information I would be looking to check would be who is at the address? Does anyone have warning markers? Are they known to use weapons? Are there any vulnerable people present including children? Have there been any previous domestic incidents in the past? For this incident the people involved were known to us however they were not linked to anything dangerous or any previous domestic incidents. This stage of the NDM will continue once at scene by speaking with people who are involved and listening to each side of the story. Thankfully for this incident it had calmed down prior to officer arrival and we had the time to speak to each party separately which I understand is not always possible in some ongoing violent situations.

first step has set me up nicely for the next branch of the NDM which Is assessing the threat and risk and developing a working strategy (college of policing (2014)). With the information gathered from researching police systems and information provided during the initial 999 call I was able to start developing a working strategy of how to deal with this incident. The first action would be to separate the mother and son to remove any immediate threat of harm which they had already done prior to officer attendance. Assessing risk needs to be an ongoing and continuous thought process as risks are ever changing as incidents are evolving. The risk level could go up and down depending on how a situation Is developing. 

The next branch of the NDM is to consider powers and policies (college of policing (2014)). The power of arrest was considered in this incident however after seeking advice from a Sergeant and a more experienced colleague this was not felt necessary as it was very minor damage to a food bin that would not have been in the public interest to prosecute. Furthermore, the Mother was not wishing to pursue a complaint in relation to this. It could also not be established who made what threats to harm. It is however force policy to take positive action in cases of a domestic nature which will bring me onto my next point. 

The fourth step is to identify options and contingencies (college of policing (2014)). The options available to me were to arrest the adult son on suspicion of criminal damage as the bin belonged to the mother. Removing the son from the property to prevent escalation or further incidents happening later on was also an option. Leaving all parties at the same address was not an option available to me as they already had a verbal argument and there was nothing to say that it wouldn’t happen again.

The action I took was to remove the son from the property for the night and take him to another address. Under the circumstances it was the most appropriate and proportionate option as the mother or son did not wish to pursue a formal complaint against each other, and it could not be established what threats were made and to whom. Positive action was taking by removing the son to allow the mother and three younger children to stay at the property and they were fully safety planned. This resulted in no further calls from the family that evening and everyone felt safe and secure. I have since visited the family to check on their welfare and their relationship has improved as a result of this and they are communicating a lot better which I do not believe would’ve been possible had an arrest been made. 

The Criminal Procedures and Investigations Act 1996 is a code of practice that police officers must follow when conducting an investigation. It defines what an investigation is, who an investigator is and how to record, use and retain all material acquired in the course of an investigation and how it should or shouldn’t be disclosed (Criminal Investigations and Procedures Act (1996)). In fact, anyone who is involved in an investigation and the criminal justice process needs to abide by this code of practice to ensure that investigations are conducted diligently, fairly and free from bias. Although this investigation will not progress any further through the criminal justice system I am still aware of my responsibilities of what I would need to record and disclose. With an investigation that is not being supported by a victim an evidence led prosecution would be sought. This would mean downloading the 999 recording for any initial disclosures made by the victim and uploading any disclosures captured on body worn video footage. With an incident where a victim is not wishing to pursue a complaint I would take signed ePNB entry stating this and the reasons why which would also be disclosable as evidence. There is also a requirement to retain and disclose any unused material which is information that is relevant to an investigation but does not support any evidence either way (CPS, 2022.) An example of this could be notes used as interview prompts.

feel that the decisions I have made during this incident demonstrate a good use of my discretion in removing the son from the property and safety planning all remaining parties. This has spared the younger children at the address the trauma of seeing a sibling arrested and placed in handcuffs whilst also taking positive action and ensuring that It was brought to a safe conclusion. If an arrest at the scene had been made then I feel that this would’ve exasperated any underlying issues as the son still lived there and would be returning to the property at a later date.

(1921 words)










Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Be more comfortable and confident in using an appropriate level of force when someone displays a higher level of aggression towards myself or my colleagues.









	Being the lead officer in emergency calls that have an element of violence to them. 
	Knowing that I have the support of my colleagues on my shift to assist me if a situation escalated to physical violence. Also the support of my Sergeant in backing my professional judgement and decision making. 
	Although this is a skill that will always be worked on I hope to be more confident and comfortable attending a range of different scenarios by the time I start my second year of University work at the beginning of March 2023. 

	To be able to keep up to date with the latest legislation changes whilst retaining my knowledge of offences and what legal powers I have and when I can exercise these powers. 










	By continuing my studies, reading up on the legislation and government websites. Re-reading notes I have made and information sent to me during my time training in the classroom. 
	Speaking with my training school teachers if I feel like I need to refresh myself on a specific topic or offence. Speaking with more experienced colleagues and officers and if I am ever in a situation where I am unsure of what offence has been committed (if any) and what legal powers I have. 
	The main offences that we deal with on a more regular basis I already know quite well however dealing with them practically in a real life scenario is something that I am to achieve within a few months of gaining my independent patrol status.

	Become more familiar with the booking in process in custody and what information is required when passing circumstances to a custody Sergeant.











	By booking in more prisoners and this can be achieved by being the arresting officers at more incidents or offering to convey prisoners to custody and booking them in on behalf of colleagues. I could also complete an attachment within the custody unit to see the entire process and why certain information Is needed.
	The custody sergeants. Speaking with more experienced colleagues to see how they would book prisoners in and speaking with line managers who used to be custody Sergeants.
	I hope to achieve this within the next month when I am attending more incidents and once I have made more arrests. 
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