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1.0 [bookmark: _Toc56107650]Introduction
The Employment Sector is a very competitive sector at present. To find employment you have to stand out from the crowd and be able to portray to the employer, you have the skills and attributes he or she is seeking in an employee. Higher Education Institutions in recent times have been working towards preparing students for the workplace. Bologna Process has helped to reform the way higher education and how graduate students can gain the skills to be more employable across Europe (Schomburg and Teichler, 2011).

What are employability skills?
Depending on the type of job you have applied for, every employer will be looking for the skills they require you to have in order to carry out the tasks or target they have set for you. Employability skills are a set of skills that are transferable to a certain job or employment. Employers will be looking for specific skill sets in an employee. Some of the most common skills employers look for are organisation and planning, communication, teamwork, leadership, problem solving, flexibility, motivation and enthusiasm and initiative, to name but a few. Recent and previous studies show that recruiters and employers are in general consensus that graduates lack certain skills in the workplace. Some of the skills they lack are creativity, working in a team, people skills and writing skills. (Davis and Miller, et al 1996).
Who requires such skills?
An employer requires you to have certain skills for the role you are applying to engage in. You will go through due process to establish if you are the correct candidate for the role in a particular job. All employees have to go through phases of interviews and eventually occupy the role they have applied for, if selected by the employer. If you cannot talk about for example, your skills, abilities, knowledge and talents in a persuasive manner during an interview, the chances are you will not be selected.
This report is will make it easier for you to understand about employability skills, and what is required by employers from their employees. In doing so this report will help you to develop your skills for the workplace and make you more employable.



2.0 [bookmark: _Toc56107651]Main Findings
In my research I have found there are many different ways of procuring employment. Job centres are one of the most popular ways of finding a job. Networking is also a good way of getting employment. It is a hidden job market. Many of the top jobs are not advertised. These jobs are taken by candidates who learn about these jobs from friends, colleagues and former bosses by word of mouth. Many renowned companies headhunt individuals to fill specific vacancies. These individuals have certain set of skills required for the role and are usually very competent at what they do. One can also search for jobs online on career websites and attend job fairs. Another method of getting a job (although not very common) is by referral. An employee can refer a friend to their boss as a potential candidate for a certain job role.
“Key skills are becoming more important in modern workplaces” (Green, 1998). According to the research of Francis Green, being able to use a computer is highly valued in British labour market. An individual who is computer literate is likely to earn on average 20 per cent more than an individual who does not know how to use a computer. Communication and problem-solving skills are also highly valued by employers. Studies have concluded that a one-standard deviation increase in any one of these skills can also increase the employees pay by around 5 per cent.
From an employer’s point of view, ‘employability’ often means ‘work readiness’. Possessing the skills, knowledge, attitudes and commercial understanding that will ensure productive contribution in a particular job soon after starting employment. In certain jobs, the employer will demand the potential employee has some experience in the field of work they are entering. This is apparent in the field of engineering and science disciplines where work experience and commercial understanding is one of the selection criteria (Mason, Williams, Cranmer, 2009).



2.1 [bookmark: _Toc56107652]Employability Skills
Employability skills are acquired by the worker in order to make them more desirable to the employer, or it’s required by the employer for the employee to have specific skills for that job. 
The concept of competence is a characteristic that defines HE research. Employability skills and competence go hand in hand. The former concentrates on the graduates obtained suitable skills, while competence focuses on how to utilise the resources effectively in a specific workplace (F. Suleman, 2017).
P. Mahtab and Z. Asghar conducted a study on employability for graduates. They split their findings into three phases using the Delphi method. Delphi method is a process whereby a group or panel of experts are given several rounds of questionnaires. After each round the experts can alter their answers based on the groups response which is given to them. Ultimately the aim is to come to a general consensus of what the group thinks.
Phase One
The first phase consists of three categories: basic skills, intermediate skills and advanced skills.
The first category is made up of basic skills such as, seriousness, persistence, flexibility, responsibility, time management, self-confidence, educational need assessment, oral and written communications, analyse data, ability to understand a second language. Persistence is an important skill for a graduate. This skill will help to motivate the individual when faced with challenges and the persistence to keep going and trying even when things go wrong.

The second category is about critical thinking, creativity, decision making, problem solving, collecting data, familiar with technology, professional ethics, ability to identify information and apply it and be able to work in teams. Experts have suggested “graduates must be creative; they must have the ability to use knowledge and skills to devise solutions to unfamiliar problems”. Participants in the Delphi method have said that creativity allows workers to do old things in a new way and find new solutions to old problems.

The third category is comprised of advanced employability skills. They are the following: commercial awareness, constantly developing and learning, planning and organising, using resources efficiently and productively, leadership, negotiation, conflict resolving, networking and peer assessment. Graduates must be good at setting and meeting deadlines. To be able to negotiate with others and come to a mutual agreement. Must have the character to calm conflicts in a professional manner. Experts have indicated that to be a leader the individual must have the ability to motivate and coordinate groups of people and take responsibility for decisions and results.

Phase Two
Here P. Mahtab and Z. Asghar have used Kaiser-Meyer-Olkin (KMO) and Bartlett’s test of sphericity (BTS) to conduct factor analysis. The study revealed the most important basic skills in a labour market are responsibility, and oral and written communications. Amongst the intermediate employability skill that was suggested to be the most important is critical thinking. And finally, in the advanced employability skills, lifelong learning and networking were seen as the most important.

Phase Three
The Delphi technique was used in this research as mentioned before and the consensus of the participants were universities who participated in educational and research activities had a greater capacity of effect on basic employability skills of students. These two factors can also have an effect on intermediate skills. The research showed that students who took part in professor’s research projects, and did activities in the field of employment could further improve their skills in, planning and organising, optimal use of resources, commercial awareness and leadership skills. (P. Mahtab, Z. Asghar 2019).



2.2 [bookmark: _Toc56107653]Why are Employability Skills Important?
“Anything that can be offered to a market for attention, acquisition, use or consumption that might satisfy a want or need.” (Kotler et al., 2016). 
In today’s job market graduates with a good degree no longer stand out from other candidates. It has become very important to develop soft skills in today’s economy. (F. Trought, 2017). According to Francis Trought self-management is key to “being employable”. If you can self-manage yourself then it’s great, however if you are not good at self-management then how can your employer expect you to manage the tasks, targets and deadlines he/she has set out for you? An employer is looking for workers who are punctual, organised, can meet deadlines and a self-starter. Self-management and how your attitude towards your work is key to being employable.
In a recent survey carried out by The Confederation of British Industry (CBI) it shows that employers are concerned about the basic skill levels of college and school leavers. If employers are concerned about this lack of ‘basic skills’ in young people, then it is important to develop employability skills.
Employability skills have to be learned at schools, colleges and universities. A research conducted by CBI has found that 1 in 4 people aged between 17-23 feel they are not sufficiently prepared by their education for the world of work. The research also found the statistics shown below:







Education and Employers carried out a teachers’ survey which exhibited 92% of participants suggested that ‘communications and problem-solving skills were developed through class work’. It also showed that on average 47% of teachers felt that due to changes in GCSE and A-Levels the opportunity to develop employability skills were slimmer.
In 2015 a research found an estimate of £88 billion is contributed by soft skills. Soft skills are a fundamental success to UK businesses and is valued higher than academic results according to 97% of UK employers. The respondents have pointed out that there is a soft skill gap in today’s workplace. (F. Trought, 2017).
These surveys show that it is very important to gain employability skills. A candidate with employability skills is more likely to be hired by the employer than a candidate with less or no soft skills at all.

 
3.0 [bookmark: _Toc56107654]Conclusion
During my research of employability skills and its importance, it is very clear to see that to secure employment one has to have the edge over its peers. In a world where everything is so competitive, where all the business industries are saturated and employment is difficult to come by, you have to ask yourself; What makes me a better candidate than all these other interviewees?
As we have seen in my report, even if you are academically brilliant it’s still not enough in the world of work. Employers are also looking to see what kind of soft skills you possess. They seek for people with enthusiasm, charisma, someone who has experienced the world a little bit and can speak more than one language. These traits will help businesses to thrive under employees who are innovative and are good at problem-solving. Punctuality is another attribute an employer will look for as ‘time means money’. No employer will tolerate an employee who is often late to work and it could eventually cost them their job.
Graduates looking for a job will often create a Personal Development Plan (PDP). Most jobs require skills which can take years and good planning to develop. Skills like problem-solving, self-management and project work etc, cannot be acquired overnight. Many students who left university were disappointed with the lack of preparation they had undertaken to be ‘work ready’. HEIs have now acknowledged the need for students to plan for their future in a structured way using PDP as an outline.
The way the educational system is used in today’s world is a lot different to the way people were taught 30 years ago. In the olden day’s students would just be taught the curriculum subjects without the need to develop their personal skills. In schools, colleges and universities today there are more than just academic learning. Students are encouraged to broaden their learning and take part in a variety of activities outside of the taught curriculum and use their time and curriculum imaginatively. 
The bottom line is, there is no limit to what you can learn. The world is full of weird and wonderful things so keep your options open and always try and make a career in something you enjoy.
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