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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).


Since qualifying as a social worker, my role has been within an adult mental health team, working alongside citizens with secondary mental health conditions, their families, carers, and multidisciplinary teams. Throughout this reflection, I will be utilising Burton’s (1970) reflective framework to critically reflect on my professional development since qualifying as a social worker. Burton’s (1970) model of reflection highlights three key areas of reflection: “what?”, “so what?” and “now what?”. In this reflection, I will focus on the three areas of the model to critically reflect on my future development needs under each of the Social Care Wales (SCW) learning outcomes. 

Applying analysis in assessment to inform interventions

What?
The first developmental need I have identified is applying analysis of Section 117 Aftercare of the Mental Health Act 1983 in assessments. One of the skills required within my role is to analyse an individual's needs for the purpose of Section 117 aftercare arrangements in co-operation with the local health board (Welsh Government, 2016a). Section 117 of the Mental Health Act 1983 states that “Local Authorities and local health boards have a joint responsibility to provide and commission mental health after-care services” (Welsh Government, 2016a, p.223). 

So what?
Since qualifying as a social worker, I have found that I lack the knowledge around the interpretation of Section 117 of the Mental Health Act 1983. As a result, I do not feel confident in holding discussions with the local health board regarding Section 117 aftercare responsibilities, to provide and commission services for citizens. 

Now what? 
I would benefit from further supervision with more experienced members of the team to distinguish Section 117 aftercare responsibilities. I would also benefit from shadowing other members of the team when undertaking Section 117 aftercare funding meetings to feel more knowledgeable regarding the responsibilities outlined in Section 117 of the Mental Health Act 1983. I will undertake further research around the code of practice for the Mental Health Act 1983, to widen my understanding of the legislation. 

Working collaboratively with people in need of care and support, their carers, and other professionals 

What?
The second developmental need I have identified is enhancing my communication and collaborative working when supporting citizens with neurodevelopmental disorders. Since qualifying as a social worker, I have worked with citizens with dual diagnoses of both mental health disorders and neurodevelopmental disorders with a variety of needs. 

So what? 
I have at times struggled to adapt my communication style when collaborating with citizens with neurodevelopmental disorders such as autism spectrum disorder and attention deficit hyperactivity disorder. I can find it challenging to adapt my communication styles within assessments using creative approaches. I have also found it difficult to communicate information concisely whilst also manages citizens' expectations. This has resulted in me feeling less confident when working with citizens with neurodevelopmental disorders. 

Now what? 
I feel that I would gain additional knowledge through research on neurodevelopmental disorders, as well as working more collaboratively with the citizens I support to understand how to communicate utilising person-centred approaches within assessments. I feel that I would benefit from further training on neurodevelopmental disorder and the Social Model of Disability (Oliver, 2013), to understand some of the barriers citizens with neurodevelopmental disorders face. 

Intervention and application of professional judgement in increasingly complex situations

What?
The third developmental need I have identified is applying professional judgement within complex Mental Capacity Act 2005 assessments. Since qualifying as a social worker, I have had to undertake mental capacity assessments within my role. I have found it challenging to use professional judgement within complex capacity assessments due to the differing mental health diagnoses and its impact on decision-making. 

So what? 
I lack confidence on how to approach complex mental capacity assessments with the purpose of making professional judgements within practice. I lack experience in assessing the functional test around the inability to make decisions within Section 3 of Mental Capacity Act 2005. I would like to enhance my development on a wide range of decisions in complex situations. To further my development, I would like to understand the different approaches when assessing and evidencing mental capacity act assessments (Mental Capacity Act 2005). 

Now what? 
To enhance my experience, I plan to undertake training on the Mental Capacity Act 2005. I will also shadow experienced members of the team; to observe how different practitioners use professional judgements in complex mental capacity assessments. To broaden my knowledge on the Mental Capacity Act 2005, I will undertake research on case law, through exploring a variety of different complex Mental Capacity Act 2005 decisions and rulings. In addition, I plan to discuss some of the challenges in supervision to widen my knowledge when undertaking Mental Capacity Act 2005 assessments.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


I used Borton’s (1970) “what?”, “so what?” and “now what?” model of reflection to critically reflect on the learning needs identified under each of the three Social Care Wales learning outcomes.

Applying analysis of Section 117 Aftercare of the Mental Health Act 1983 in assessments

What? 
One of the ways I undertook this was through research on what the Mental Health Act 1983 defines Section 117 Aftercare. I met with experienced colleagues and my mentor to understand how to analyse information for the purpose of Section 117 Aftercare reviews and funding meetings. 

So what?
The Mental Health Act 1983 code of practice states that local authorities and local health boards have a joint responsibility to provide mental health after-care services (Welsh Government, 2016a). One challenge was analysing the needs of individuals in relation to Section 117 aftercare funding. I met with a colleague who used the Department of Health and Social Care (2022) decision support tool as guidance on how to analyse the needs of individuals. 

Now what?
The research on Section 117 Aftercare enabled me to understand the legal responsibilities of supporting individuals to remain well in the community. Through meeting with colleagues and in supervision, I was able to understand the tools needed within Section 117 aftercare reviews and meetings. Further experience in utilising these tools in practice would enhance my learning and development. 

Communication and collaborative working when supporting citizens with neurodevelopmental disorders

What?
To enhance my learning around neurodevelopmental disorders, I undertook research on the definitions of autism spectrum disorder (ASD) and attention deficit hyperactivity disorder (ADHD). I completed training including autism and positive behavioural support, substance use and neurodiversity, working with autistic adults, and social model of disability. 

So what?
The American Psychiatric Association (2013) identified differences with ASD, such as responding inappropriately in conversations, misreading nonverbal interactions, being dependent on routine and struggling to adapt to changes. With ADHD, the Substance Abuse and Mental Health Services Administration (2016) identified six areas where ADHD may impact their lives. Through training, I learnt the importance of adapting to sensory sensitivities, communication methods, terminology, and making reasonable adjustments. 

Now what?
The knowledge I built from undertaking research and training has enabled me to adapt my practice in numerous ways. Using a person-centred approach is crucial when working with people with ASD and ADHD. I’ve learned this is through asking individuals what terminology they prefer, understanding how ASD and ADHD impact them, and ensuring the assessment process reflects their sensitivities. Some of the ways I can further implement this in practice, is having open conversations on how ASD/ADHD impacts them in day-to-day life, consideration to the social environment and giving time to absorb information. 

Applying professional judgement within complex Mental Capacity Act 2005 assessments

What?
I was unable to take training as I had planned, however I watched online webinars to enhance my learning. I undertook research on case law and shadowed other members of the team on complex mental capacity assessments.

So what?
Through undertaking my own research and watching webinars, I built my knowledge around five key principles within the Mental Capacity Act 2005 and how to apply this within practice. I shadowed experienced colleagues undertaking mental capacity assessments. This was useful to understand diverse ways in which we can take practicable steps to support individuals to make decisions. The case law allowed me to understand how to interpret the Mental Capacity Act 2005, in complex situations. For example, the case ‘QJ v A Local Authority’ (2020), which ruled that presumption of capacity cannot rebutted due to a refusal to communicate but with cogent, clear, and carefully analysed evidence. 

Now what? 
Through building my knowledge around the Mental Capacity Act 2005, it developed my confidence working in a range of complex circumstances. I’ve enhanced my skills around the practicable steps I can take to support individuals to make decisions. For example, using pictures or items instead of verbal communication. Through research on case law, I’ve learned that providing clear and concise evidence is crucial when evidencing professional judgements in mental capacity assessments. To enhance my learning, it would be beneficial to research a wide range of complex decisions. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Following the observational task, my mentor gathered feedback from Citizen 1. One strength he identified was that I ‘listen all the time.’ This showcases how I am engaged during conversations and made the citizen feel valued. Communication is important within practice, particularly active listening skills as it shows a person-centred and collaborative approach to social work assessment and intervention. He shared that I could have clarified more clearly the purpose of the meeting. In future practice, I will use summarising techniques which would offer clarity on my roles and responsibilities and manage expectations for the citizens I support. 

98 Words

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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