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Chapter 5. Findings and conclusion.
5.0 Introduction.
This chapter aims to provide a conclusion surrounding the research question of; “Modernising the Mental Health Act could see more Autistic adults in our communities: Are the police prepared for this?” 
The previous chapter presented the analysis and findings of primary data collected through a survey and qualitative interviews. This chapter will analyse these findings in more depth. The limitations of this dissertation will be discussed, as well as potential avenues for future research in this area, with suggested recommendations.
5.1 Completion and achievement of objectives. 
1. Explore police officers’ awareness of reasonable adjustments, when dealing with Autistic adults as suspects.
This objective has been achieved in Chapter 4 following analysis of survey results, mainly question 15. 
2. Critically evaluate reasonable adjustments within the custody environment.
An analysis of existing literature was carried out within Chapter 2, which developed theoretical and analytical interests.  A deductive approach was used to conduct qualitative research, which identified 6 themes, through interviews. 

3. Determine if current Police Education Qualification Framework (PEQF) is sufficient for police officers, in relation to autism.
An analysis of existing literature was carried out within Chapter Two which highlighted a gap in knowledge. Chapter 4 achieved this objective through quantitative research, with a survey being the most appropriate method. 

4. Identify if autism training differs by rank and level of responsibility.
Data obtained in Chapter 4 from quantitative research and qualitative research, was compared to identify these differences.  
5.2 Main findings.
Objective 1:
 Police Officers awareness of reasonable adjustments when dealing with autistic suspects were poor. 79% of respondents in this dissertation research found it difficult or very difficult ensuring the autistic individual understood the caution, but only 35% reported that adjustments to language were made. 70% of respondents used an AA, however, this is usually facilitated after the point of reaching custody. No respondents mentioned any use of easy read or symbol-based material.  There were few adjustments made before arriving at custody, which suggests that ASD individuals are more at risk of being treated unfairly, or even discriminated against, between the point of first contact and arrival at custody. Figure 4.3, table of verbatim responses to question 15 of the survey, found in chapter 4, identified examples of confident officers who lack knowledge. Josifko (2019) found increased confidence without increased knowledge may lead to more negative interactions.  These examples can also provide reason to the findings of Crane et al (2016) which revealed discrepancies between officers’ opinions and the experiences of ASD individuals, which suggested it is possible that there are discrepancies between self-reported competence and professional conduct in practice. A lack of knowledge could result in police Officers not making the required reasonable adjustments and unaware how they’re actions, or lack of, have affected an ASD individual. 
Objective 2: 
There are many adjustments that can be offered or facilitated within the custody setting, and custody Sargent’s have a clear awareness of what reasonable adjustments can be offered to uphold the rights and minimise stress for the ASD individual. Holloway et al (2020) found a key barrier to communication was the structuring of custody questions. The research for this dissertation found that the custody sergeants do make adjustments to pre-set questions. It was also found that participants for this dissertation preferred using family or friends as an AA, as opposed to an AA from a registered scheme, as it would be more beneficial to the autistic individual. This finding supported Crane et al (2016) finding that 30% of participants reported AA's from established schemes were unhelpful. All participants for this dissertation use symbol-based information sheets for ASD individuals in custody which Parsons and Sherwood (2015) found had positive results, in terms of aiding communication and understanding with vulnerable individuals. Holloway (2020) stated it is important to be aware that facilities and environments may be different. The main difference identified in this dissertation research was that one custody setting had cells on a separate floor, which offered a quieter alternative to ASD detainees. Holloway et al (2020) suggested sensory and tactical processing difficulties should be considered and adjusted. This dissertation research found tactile processing are processes that must be undertaken and are the only procedure where there’s limited options to minimise distress to the ASD individual. Explaining procedures fully appears to be the only means of minimising the negative effects of these intrusive procedures.  
Objective 3: 
All 38 participants of the survey within this dissertation research have received initial training under the PEQF programme. Only 2.63% were satisfied with the training they have received on autism. It was found only 16% of the 38 respondents have received training on Autism, which was covered in a lesson on mental health. None of the respondents indicated that they have received e-learning training or any form of specific Autism training. According to Hepworth (2017), non-specific autism training could result    in confusion to front-line officers about what autism really is. An absence of specific Autism training within the PEQF could explain why this dissertation research found that 39.47% could not confidently explain the difference between mental health and autism and 18.42% were not sure.
  Only 8% of respondents claimed to have received more than 20 minutes training     on Autism, which Teagardin et al (2012) found that 15 minutes of training is not retainable. This could explain why 27% of the 38 respondents of this dissertation research were unsure what training they have received. Granpeesheh et al (2010) suggested that e-learning training, with a smaller amount of in-person training, is a viable alternative to organisations who cannot provide in-person training for the length of time required. These results suggest police training in relation to Autism, is not sufficient, and this could provide reason to the findings of objective 1. 
Objective 4: 
The three custody sergeants in this dissertation research have received specific autism training, and e-learning. Two have received training from external charities. There are clear, significant differences between training received by custody Sergeants, and training received by response police Officers. 
Crane et al (2016) found 48% of police respondents felt they were knowledgeable on autism. 49% were satisfied with the training received and 37% of respondents had received training on autism. In contrast, this dissertation research found Only 13.16% rated themselves as ‘knowledgeable’ on autism, 2.63% were satisfied with the training they have received and 16% have received training on Autism, as a sub-heading of Mental Health. Only 63% of the respondents in the Crane et al (2016) study was rank of constable. Differences in training received by rank or level of responsibility could explain the differences in these findings. 
5.3 Recommendations.
· Specific Autism training needs to be incorporated in to the PEQF programme and provided to all front-line police officers. The training provided should be in line with other ranks, and could include e-learning training, with a smaller amount of in-person training, if SWP cannot provide in-person training for the length of time required. 
· Front line Officers should have materials available to aid communication and understanding upon arrest, before ASD detainees arrive in custody, and before they are appointed an AA.  Easy-read books and symbol-based flashcards, which are available in custody, should be made accessible to front-line officers on patrol. This could aid in understanding of the caution, ensuring compliance with The Police and Criminal Evidence Act (PACE) 1984. 
· Custody settings in SWP should seek input from Autism professionals to review tactical processing procedures to evaluate if any changes can be made. Changes to these procedures could ease the difficulties which they present to ASD individuals and their sensory sensitivities. 
5.4 Limitations. 
As a result of completing this dissertation at undergraduate level, this research was of a smaller scale and the word count was one of the biggest limitations of this research. Preferably, as mentioned in Chapter two and three, involving ASD individuals would create richer and more descriptive data, and the research would be more meaningful to the ASD community. The scale of this project, restrictions due to Covid and the ethical challenges meant that this was not possible. These factors, plus time restraints for travelling and analysing data, prevented this research from involving custody suites outside of SWP, and conducting a survey with a range of different ranking Officers in different forces to gain a wider scope of knowledge. 
5.5 Conclusion.
This dissertation has successfully achieved the aims and objectives and answered the question “Modernising the Mental Health Act could see more Autistic adults in our communities: Are the police prepared for this?”
 As evidenced throughout this dissertation, the police are not prepared for a potential influx of ASD individuals in our communities. The lack of skills, training and knowledge provided to front-line officers are not sufficient to ensure that the rights of the individuals are upheld, and discrimination is avoided, which can increase the likelihood of injustice and negatively impact the legitimacy of policing. Knowledge of Autism is essential for officers to be aware of the difficulties ASD individuals face, so that reasonable adjustments can be offered, ensuring compliance with the Equality Act, 2010. ASD individuals are more at risk of being treated unfairly between the first point of contact and arrival at custody.
 Custody environments are not fit for purpose, however, Officers within the custody environment are better trained, and more knowledgeable to offer reasonable adjustments. Tactile processing is an area of difficulty. These are processes that must be undertaken by all detainees, but there are no adjustments that can be made to minimise the distress they could cause to ASD individuals.
	To conclude this dissertation, I wish to highlight how easily it would be for an Officer to unintentionally discriminate against an ASD individual, due to a lack of knowledge and lack of training provided to them by the organisation. It is inevitable that further ASD individuals will continue to be victimised in the future if changes are not made. It is important to note that further research in this area would be beneficial and recommended that research is carried out which includes ASD individuals. Further research outside of SWP, including separate surveys for a variety of different ranking officers would further benefit this research area. Research to establish the reasons why higher-ranking Officers may receive more Autism training compared to front-line Officers, who are likely to have frequent in-person contact with ASD individuals, would also be beneficial to academic literature. 
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