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Introduction

At Gallagher Re, we bring clarity to complexity by helping clients around the world make confident, data-driven decisions in a rapidly evolving risk landscape. Here, you’ll be part of a team that leverages world-class analytics and deep reinsurance expertise to deliver strategic advisory services and transactional excellence. Together, we transform advanced insights and market intelligence into strategies that protect businesses, drive performance, and shape the future of reinsurance. We’re a community of decision makers, future shapers, and trusted experts working side by side to deliver meaningful impact through innovative thinking and practical solutions. At Gallagher Re, your curiosity is welcomed, your growth is championed, and your work truly matters. This is a place where you'll have the freedom to explore new ideas, take ownership of your career, and collaborate with people who are as driven and inquisitive as you are.

Overview

We’re looking for a proactive and detail-oriented Account Manager to join our Programmes Team in London!

You’ll play a key role in supporting our Producers and Brokers, managing a high-profile portfolio of Binders, Programmes, and Lloyd’s Consortium accounts. You’ll work with Property & Casualty (including US programmes) and other treaty reinsurance structures.

This is a fantastic opportunity to build strong relationships with clients and reinsurers, ensuring excellent service delivery. 





Dean Miller Email: dean-miller@live.co.uk Phone: 07368257930
LinkedIn: DeanJMiller@linkedin.com
Date: 9 March 2026
PERSONAL PROFILE
Highly motivated Account Manager with over 12 years of experience in high-volume sales and client relationship management. Proven track record in driving revenue growth through strategic upselling and consistent quota attainment. A proactive professional dedicated to maintaining high client retention levels and delivering an impeccable customer experience in fast-paced B2B and B2C environments. 
EDUCATION
OCR Level 3: Employability Skills
OCR Level 1: Mathematics, English, and Information Technology
KEY SKILLS
•  Relationship Management: Expert in building long-term trust and rapport with a diverse portfolio of clients.
• Commercial Acumen: Skilled in identifying growth opportunities, contract negotiation, and achieving monthly sales targets.
• Communication: Professional verbal and written skills, adept at delivering persuasive client presentations and resolving         complex inquiries.
• Strategic Planning: Experienced in using CRM software (Salesforce/HubSpot) for pipeline forecasting and account planning.
•Conflict Resolution: Strong ability to remain calm under pressure while providing proactive solutions to client challenges. 
WORK HISTORY
Jan 2015 – Present | Decon7 Business development Manager
Managed a high-volume portfolio of prospective clients, utilising vast product knowledge to drive new business leads.
Developed targeted sales scripts that increased conversion rates and ensured 100% weekly target achievement.
Acted as the primary point of contact for business owners, ensuring a seamless transition to senior consultants.  
1999 – 2014 | J P Autos Client Relations & Technical Specialist 
Managed daily client interactions, providing expert technical assessments and managing project timelines.
Ensured 100% service quality standards, directly impacting client satisfaction and repeat business.
Handled inbound commercial enquiries, providing detailed quotes and managing service expectations. 
1994 – 1999 | Market Trader | Self-Employed|
Negotiated high-value stock contracts with wholesalers to optimize profit margins.
Executed market research and visual merchandising strategies to increase daily customer engagement.
Managed all financial reconciliation and stock audits, demonstrating strong accountability. 
References Available upon request.
Dean Miller. Email: dean-miller@live.co.uk Phone: 07368 257930 
LinkedIn: DeanJMiller linkedin.com
9 March 2026
Dear Hiring Manager,
I am writing to express my interest in the Account Manager position. With more than twelve years of experience managing high‑value client portfolios, driving revenue growth, and delivering exceptional customer service, I bring a strong track record of building long‑term relationships and consistently exceeding commercial targets. My background spans B2B and B2C environments, giving me the versatility and commercial acumen needed to manage diverse accounts and support business expansion.
During my tenure as Business Development Director at Decon7, I managed a large pipeline of prospective clients and consistently achieved 100% of weekly targets through strategic outreach, tailored sales scripts, and a consultative approach. Acting as the primary point of contact for business owners, I ensured a seamless onboarding experience while identifying opportunities for upselling and long‑term account growth. My experience using CRM systems such as Salesforce and HubSpot has strengthened my ability to forecast pipelines accurately, plan strategically, and maintain detailed account records that support retention and expansion.
Previously, as a Client Relations & Technical Specialist at J P Autos, I developed strong client‑facing and problem‑solving skills by managing daily customer interactions, providing technical assessments, and overseeing project timelines. Maintaining 100% service quality standards was essential to securing repeat business and building trust—an approach that continues to shape how I manage accounts today. My early experience as a self‑employed market trader further strengthened my negotiation skills, commercial awareness, and ability to engage customers in fast‑paced environments.
Across all roles, I have demonstrated a commitment to relationship management, proactive communication, and conflict resolution. I excel at understanding client needs, identifying growth opportunities, and ensuring that every interaction adds value. I am confident that my experience, combined with my drive and professional approach, would enable me to make a strong contribution to your account management team.
I would welcome the opportunity to discuss how my background aligns with your organisation’s goals. Thank you for considering my application. I look forward to the possibility of contributing to your continued success.
Yours sincerely,
Dean Miller
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