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21/22 SEM3 Knowledge and Information Management Scheme of Work


	Week No.
	Week commencing
	Topic

	1
	25/4
	Introduction to module/module expectations
 
Assessment brief


	2
	2/5
	What is Knowledge Management?
The relationship between data, information, and knowledge
Introduction of Knowledge Typologies (Quinn)
Why manage knowledge?
History of Knowledge Management
Drivers of Knowledge Management
Challenges of Knowledge Management
Developing a Knowledge Management System
Introduce Knowledge Management Value Chain


	3
	9/5
	Knowledge Management Value Chain
· Typologies:
· Nevis
· Amidon and Skyrme
· Wiig
Knowledge Management System considerations
Organisational support systems


	4
	16/5

	  NO LECTURE


	5
	23/5
	Nonaka and Takeuchi: Explicit and tacit knowledge
Knowledge conversion
The SECI Model


	6
	30/5
	READING WEEK

	7
	6/6
	Presentations

	8
	13/6
	The Resource-Based View
Topic Recap

	9
	20/6
	121 Report drafts

	10
	27/6
	Assignment Submission on Friday July 1st



2

