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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focusing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Looking back on my initial six months of learning and since being attested as a Police Constable, I can say that I was faced with a new environment which has, undeniably, caused me stress. As I previously had personal and professional experience with stressful situations throughout my life, I fortunately had plenty of coping mechanisms to minimise stress already put in place for myself. However, the difficulty level of the new learning environment has led me to try innovative ways to deal with the stress and to develop the much-needed resilience when faced with a challenge. 

So what is ‘stress’ and what is ‘resilience’? Stress can be defined as a state of worry or mental tension caused by a difficult situation (World Health Organisation, 2023). Resilience represents an ability to handle life's setbacks and is an overall representation of adaptability (Cherry, K. 2023)

The most difficult situation that I have encountered in the initial six months of training as a Police Constable was the large amount of information presented daily, which undoubtedly caused me to worry and feel mental tension. This is because I strive for excellence and I am quite competitive, therefore I felt pressure to retain as much information as possible which could only be achieved by spending time outside the set classroom hours to study and do research. As a result of spending more time than I initially anticipated on studying, an imbalance emerged between my work, relaxation and sleep time, being as I am an advocate for the ‘Three Eights Theory’. This is a concept based on dividing the 24 hours in a day into three equal parts and encourages to dedicate eight hours to work, eight hours to relax and eight hours to sleep. The goal is to keep a healthy mind and body and optimum productive activity. (BeWorking!, 2018). 

This imbalance has led me to experience many negative effects. I felt mentally depleted, which affected my focus throughout the day. I was not able to fall asleep as I was constantly worrying about the immense amount of workload that I had to undertake. I was so preoccupied with studying that I overlooked eating correctly, which, in turn, made me feel extra tired as my body was not getting sufficient nutrients. Although I was trying to relax and socialise on the weekend, not doing so during the work week as well, was affecting my mental health. These negative effects have determined me to make a change.  

To combat the effects that the amount of studying was having on me, I have come up with two strategies. The first strategy was to set more achievable targets, i.e. compressing the amount of material that I was studying. I accomplished that by organising the notes I was taking in the classroom in a more schematic way, therefore eliminating less necessary information. Organizing notes has several benefits, including: finding what you're looking for more easily, reviewing your notes more effectively, sharing them with others more easily, having a record of your thoughts and ideas over time and reducing stress and anxiety around notetaking (ABLE blog, 2022). The second strategy was to stop studying for more than eight hours in a day and to use four hours on each day of the weekend to recuperate what I would have studied during a work day after the classroom hours. These two strategies have brought back into my life the balance of work, relaxation and rest time and increased my productivity. 

I reinforced the strategies described above with coping mechanisms that I have used in the past in similar stressful situations and were known to me to have significant positive results. 

One of my favourite assistant for stress is a plant extract, ‘Rhodiola rosea’,  which is a natural dietary supplement. A review in the ‘International Journal of Psychiatry in Clinical Practice’ found that rhodiola extract supplementation may help ease stress symptoms, such as task performance, mental work capacity and overall mood (Anghelescu, I.-G. et al., 2018, pp. 242-252). After only four days of taking this supplement, my overall mood improved considerably: I felt more relaxed and I was able to sleep without worrying. 

Another coping mechanism known to me to overcome stress was to drive my vehicle without having a destination. I adopted this method because it incorporates multiple elements which can help reduce stress and improve mental health. It’s believed that driving provides a sense of control and mastery over one’s environment (Williamson, 2023b). Indeed, driving offered me a thrill of freedom, it focused my mind and calmed me. The rhythmic nature of steering, braking, and accelerating can help to lull us into a relaxed state (2023b). Additionally, watching the country side scenery around me granted me with a peerless sensation of peace as revealed by a scientific study from 2019 which reports that spending at least 120 minutes a week in nature is associated with good health and wellbeing (White et al., 2019). Furthermore, I played my favourite songs whilst driving which made me simply feel happy. A study on the effects of music on the brain indicate that intense pleasure in response to music can lead to dopamine release in the striatal system (Salimpoor, V.N. et al. 2011). The scientific community has recognised a long time ago that “dopamine is primarily known to be associated with feelings of pleasure and rewards” (MSc, O.G.-E. 2024). 

To challenge myself, I ventured to integrate two innovative coping mechanisms to further increase my resilience. I explored meditation and mindfulness and decided to combine them. Although these are not new concepts, I had never practiced them previously and I was intrigued to experiment with them. My research taught me that taking a few minutes to focus your mind each day can reduce stress, pain, depression, and more (Harvard Health, 2014). I practiced mindfulness meditation for ten minutes every day which cleared my mind of negative thoughts and concerns. This brought me inner peace and substantially decreased my stress levels. 

In conclusion, stress is an inevitable part of life and it can present itself even in a highly desired situation such as starting a career in policing. Therefore, it is important to adopt scientifically proven methods to cope with stress and develop resilience. 

[word count:1037]

































Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a Police Constable, I am constantly aware that policing incidents can potentially involve conflict. Conflict is defined by the Cambridge Dictionary (no date) as an active disagreement between people with opposing opinions or principles. Disagreements can rapidly turn into violence. Therefore, I trust that the use of conflict management skills is essential and I am continually improving in this area by learning from experience. 

One of the most useful tools that can be applied in conflict charged situations is the National Decision Model (NDM), which is a cyclical process that promotes constant reassessment in the course of any decision-making. At the core of the NDM stands the Code of Ethics, which promotes doing the right things, in the right way, for the right reasons (College of Policing, 2024). 

The following is a depiction of a policing incident involving conflict which I have attended and where I have taken leadership, thus playing a significant role with the parties involved. I proceeded through this incident focusing on the elements of the NDM. 

The call was described as two males fighting in a residential area. I followed the first element of the NDM, which is to gather information and intelligence. I requested the Force Control Room to brief me on any further details, to which I was informed that two neighbours are outside with their dogs having a disagreement, no names or descriptions were provided and the call was abandoned. 

On the way to the incident, I considered the information I had on hand. I reflected  within a social context: the parties involved were known to each other, living in the same residential area, which could indicate the possibility of reoccurrence and escalation. I also considered the legislative context and the public expectation from the police as the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community (College of Policing, 2013). 

On arrival at the scene, I proceeded to the next element of the NDM, which was to assess threat and risk. I noticed a male circling the area, walking fast, gesticulating largely and shouting. I approached the male, keeping some distance and being prepared to back off. On attempting to engage in dialogue with the male, he pushed me and threw me off my balance. 

At this point, the male was presenting a risk to myself and my tutor and my priority was to safeguard all parties involved. As a result of the threat assessment, I proceeded to the next two elements of the NDM, which was to consider the powers and policies available to me and to identify all options and contingencies. 

I considered the use of force under section 117 of the Police and Criminal Evidence Act 1984, under the Common Law and under section 3 of the Criminal Law Act 1967, with the purpose to calm the male to be able to communicate with him and establish what has happened, to prevent the male from committing an offence and safeguard all persons present. 

I moreover considered the core principles of the Code of Ethics, which directed me in the given situation to treat the male with respect and fairness, to take the lead in the situation and give a good example, to do the right thing for all parties involved, as I am answerable for my own decisions, actions and omissions and ultimately, I must act in the public interest (College of Policing, 2024). 

Additionally, I considered article 5 of the Human Rights, the limited right to liberty and security, which lawfully permitted me to detain the male given the circumstances. 

Lastly, I considered Betari’s Box model, which describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other (College of Policing, 2020). When we're stuck in a negative cycle, then it's up to us to stop that cycle by changing our attitude; this will positively impact those around us and therefore break the cycle (Mind Tools, 2023). 

The thought process described above subsequently helped me make a decision and take action, which is the next element of the NDM. I, thereby, decided that the use of force was necessary and proportionate in order to diffuse the situation as the male had unprovokedly pushed me and continued to present a risk. Using my nonverbal communication skills, I tapped the pocket vest that contained handcuffs to signal my tutor that I have decided to use force and therefore place the male in handcuffs. Nonverbal communication skills are cues that send various types of information or express certain attitudes and feelings without relying on written or spoken words, involving the use of body language to send certain messages which offer additional information, meaning and cues over and above verbal communication (Indeed Editorial Team, 2021). 

As the male kept shouting, growling in anger, gesticulating largely and dismissing the police presence, my tutor and I grasped the male by the arms and put him in an arm lock. I prompted the male to be calm and to be compliant with my actions as I am only using force to prevent him from harming himself, me and my colleague. The male did not comply and kept pulling himself from my grasp but, with the help of my tutor, I managed to administer my handcuffs onto the male. 

My next decision, based on the previous thought process, was to use my communication skills to establish a dialogue and build a rapport with the male. Rapport refers to the harmonious and empathetic relationship that is established between individuals or groups. It involves a sense of mutual understanding, trust, and connection, which facilitates effective communication and interaction (A Simplified Psychology Guide, 2024). 

[bookmark: top]I stepped in front of the male, introduced myself and asked him what his name was. Using open questions, I started a dialogue with the male and ensured him that I was there to make things better, not worse and ultimately to help. An open question is a matter or problem that is being discussed but to which the answer is not yet known (Merriam-Webster, 2021). Using open questions seem to hand the baton of control over to the other person; however, well-placed open questions do leave you in control as you steer their interest and engage them where you want them (Changing Minds, no date). 

The male’s demeanour rapidly changed to focusing on me and I observed his body relaxing as he was not attempting to escape my tutor’s grasp. I actively listened to the male explaining what had happened as he engaged in dialogue. The male described that his neighbour’s dog had attempted to attack his dog and he was angry as the neighbour let it happen and walked off without apologising. The male then asked me to remove the handcuffs. Using my negotiation skills, I said to the male that I was going to remove the handcuffs if he agreed to go back into his house and remain there whilst I discussed the matter with his neighbour. Negotiations are formal discussions between people who have different aims or intentions, especially in business or politics, during which they try to reach an agreement. They try to reach a common ground eliminating their differences. (Knowledge Hut, 2019). The male agreed and has remained in his home for the rest of the time I was present at the location.   

On speaking to the neighbour, he explained that he did not notice his dog attempting to attack but only heard his neighbour shouting at him and approaching him aggressively so he just went into his home as he felt scared. The neighbour apologised and agreed to put his dog on a leash in the future. Going back to the male, I explained the misunderstanding and passed on the neighbour’s apology along with the promise to keep the dog on a leash. The male was happy with the outcome and expressed regret for having pushed me earlier on. 

As no offences had been committed and all persons were safe, I left the scene and I went through the last element of the NDM, which is to review what happened. I accomplished that by using Driscoll’s model of reflection which is a structured approach to reflection that can be used to enhance our learning and personal development, focusing on three key questions that guide you through a structured reflection process: what? so what? now what? (Maurya, R. 2022). 

Going through the model, I reflected on what had happened: a conflictual situation between neighbours in which I was faced with conflict myself and had to use force. So what did that mean? The incident made me feel concerned for my personal safety, that of my tutor and all other parties involved. On reflection of the last question of the model, I learned not to hesitate to use force in conflictual situations as long as it is proportionate with the circumstances, as it could have quickly escalated and caused serious injury to persons present. To better be prepared for conflictual situations, I believe it is important to keep up to date with the Force’s training programmes. 

[word count: 1535]








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One of the main aspects of policing is dealing with victims, which in most cases are vulnerable as a result of the emotional side effects that crime has on them. To be vulnerable is to be easily physically or mentally hurt, influenced or attacked (Cambridge Dictionary, 2019). 

Victims of domestic abuse are especially vulnerable due to factors such as the emotional connection they have with the abuser, adverse family circumstances, living in the presence of an abuser, lack of support and isolation. Statistics show that approximately one in five adults aged 16 years and over (10.4 million) had experienced domestic abuse since the age of 16 years (Office for National Statistics, 2022).

When attending a domestic abuse incident, similar to any other area of policing, I follow the National Decision Model (NDM) to review decisions and actions, and promote learning (College Of Policing, 2013), as it provides all the necessary elements to ensure that I make informed decisions based on evidence and the correct procedures are applied. The following is a description of a domestic abuse incident where I have taken leadership and offered support to the victim. 

The initial call was described by the Force Control Room as a female reporting her partner had hit her across the face and had dragged her by her hair in their home. I requested more details about the call as per following the first element of the NDM, which is to gather information and intelligence. I was informed that the female was distressed, crying and barely speaking, that the offender had left the scene, that there were no flags or warning markers on the address or the persons involved and that there was no description of the offender. I also requested to know if there are any children involved to which the answer was that it was unknown.  

On my way to the scene, I considered the information I had received to that point. The victim was vulnerable and scared; therefore I recognized the sensitivity of the situation and the need to engage with the victim in an empathic and respectful way, which is one of the policing values in accordance with ethical policing principles. The three values in the competency and values framework are derived from the ethical policing principles and support everything we do: courage, respect and empathy, public service (College Of Policing, 2024). 

At scene, I introduced myself and my tutor, addressed the female by her name to establish rapport and politely asked if I could come in. Moving on to the next element of the NDM, which is to assess threat and risk, I asked the female if there were any other people, including children, at the address, if she has any injuries and if she needs medical assistance. The female informed me that there was nobody else at the address, that she didn’t believe she requires medical assistance and that the offender had left right before she called the police. Following the victim’s response, I checked the address all throughout to ensure that the offender was not hiding in the house, I visually checked the female for any visible injuries, observing redness and bruising on her face and established that the risk is minimum for all persons present. 

I proceeded to take an initial account from the victim by asking open questions and actively listening to what was said. Active listening is a key communication skill that involves absorbing the information someone shares with you, and reflecting back through questions and your body language that you heard them (Coursera Staff, 2022). The victim stated that her partner had been drinking all day, called her names, accused her of infidelity, slapped her across the face multiple times and grabbed her hair and dragged her on the floor from the kitchen to the living room. Whilst listening to her account, I encouraged the female to take her time as she was crying and covering her face in shame. I provided the victim with reassurance that she had done nothing wrong and she does not have to put up with such treatment from her partner. 

Maintaining a compassionate and polite tone, I asked relevant questions in relation to  stated that her partner had never hit her before, however he did not allow her to have friends or visit her family, that she worked from home and that her partner constantly accused her of infidelity. I also observed that the address was an isolated house outside town and there were no neighbours. Therefore, I formed the opinion that the female was a victim of coercive control and domestic abuse. Coercive control is an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim (‌Women’s Aid, no date). Anyone can be a victim of domestic abuse, regardless of gender, age, ethnicity, religion, socio-economic status, sexuality or background (Home Office, 2018). 

Following the initial account from the female, I pursued the Golden Hour principle,  a concept in policing which states that effective early action can result in securing significant material that would otherwise be lost to the investigation (HMICFRS, 2023). With the victim’s consent, I photographed her injuries and the rooms where the incident had happened. I established there are no witnesses due to the location of the address. 

With all the information on hand, I assessed the immediacy of any upcoming threat due to the living situation of the victim and the offender. Following the next elements of the NDM, which is to consider powers and policies and to identify options and contingencies, I established that it was imperative to locate the offender and arrest him to prevent him from returning to the address and potentially harming the victim any further. 

To ensure the victim was safeguarded whilst I left to arrest the offender, I established a safety plan with her accord, which was to remove her from the address and drive her to her parents’ home. I informed the female that I was going to arrest her partner and enquired whether she wants to make a complaint and support police action by attending court. The victim agreed and was removed from the address. 

After arresting the offender, I considered returning to the victim to pursue the remaining Golden Hour enquiries in order to provide the female with the best support possible. I updated the victim of the arrest and explained the Domestic Violence Protection Notice (DVPN) which is a notice given by the police under section 20 of the Domestic Abuse Act 2021,  prohibiting a perpetrator from being abusive towards a person aged 16 or over to whom they are personally connected (‌Assets Publishing Service, no date).

On meeting the victim again, I explained the process of taking a statement and what it means. I also gave details on the importance of a personal victim statement which could be taken at a later time so that she can express the impact that the incident will have had on her life. I  talked the victim through the process of going to court and explained about special measures which could be put in place for her comfort and protection. I also described the role of submitting a Public Protection Order Notification (PPN) which is an information-sharing document that records safeguarding concerns about an adult or child and is shared with partner agencies to inform a multi-agency response (HMICFRS, 2023). Lastly, I considered the Victim’s Code which focuses on victims' rights and sets out the minimum standard that organisations must provide to victims of crime. Victims of crime should be treated in a respectful, sensitive and professional manner without discrimination of any kind (Ministry of Justice, 2005).

The victim consented with my considerations, therefore I proceeded with the next element of the NDM, which is to take action. I sat down with the victim and taken a statement, focusing on proving the offences in her words and give her the necessary time due to the emotionally charged situation. I completed the PPN focusing on the protective factors so that the victim can be further supported towards a better path in life. Protective factors are individual and environmental attributes that are associated with positive adjustment and development throughout the course of life-threatening conditions and cultural situations (Lopez, Pedrotti and Snyder, 2019). 

I scheduled a later date with the female to provide a victim personal statement to capture the impact that the domestic abuse has had on her life. I reinforced the safeguarding plan with the victim and informed her that I will be updating her on what happens next. I ensured the victim that she is doing the right thing and thanked her for cooperating with police.

Going on to the last element of the NDM, I used Driscoll’s model of reflection to ask the three key questions: what? so what? now what? to review what happened. What had happened? A vulnerable victim of domestic abuse had contacted police after being assaulted by her partner, which led to their arrest followed by processes which involve support and safeguard for the victim. So what did that mean? I reflected on the sensitivity of the situation, in particular on engaging with a vulnerable victim and on the importance of showing empathy and respect. What now? I learned about the significance of writing a thorough PPN, as any detail can have a life changing effect on the victim. I feel happy that the victim decided to terminate the relationship, as given the emotional connection between the victim and the aggressor, she could have returned to the abuse. This is what could have gone wrong in this situation, which would have made it difficult for the court to charge the offender without the victim’s support thus he would not have been punished accordingly.

[word count: 1639]










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Part of policing is dealing with suspects and offenders, which can potentially pose a risk. It is my duty as a Police Constable to stand by the policing values, thus demonstrate courage when dealing with suspects and act selflessly in the public interest if an arrest is necessary. 

The Code of Ethics, which is a code of practice for the principles and standards of professional behaviour for the policing profession (Home Office, 2014), dictates that it is important to be impartial and demonstrate objectivity when dealing with offenders and not be biased in the decision-making process. It is critical to consider that persons feel like they lose control over themselves when detained by the police which has the authority to take their right to liberty as per the Human Rights which are rights we have simply because we exist as human beings, they are not granted by any state. These universal rights are inherent to us all, without discrimination (United Nations, 2024). 

With regards to the provision of the Criminal Procedure and Investigations Act 1996 (CPIA), it is my responsibility as a Police Constable to demonstrate good investigatory skills by providing reliable evidence, managing the suspect in accordance with the Human Rights, acting lawfully, with integrity and honesty. 

In continuation, I will describe an incident where I have taken leadership in dealing with a suspect. As with all other policing matters, when dealing with this incident, I followed the elements of the National Decision Model (NDM), the primary model used by the police in decision-making and assessment processes (HMICFRS, no date).

The initial call described a male asking for police attendance as someone known to him is at his door with a machete, threatening to kill him and kicking his door out of its hinges. I requested for further details from the Force Control Room (FCR), thus going through the first element of the NDM, which is to gather information and intelligence. I was informed that the reporting person had warning markers for dealing drugs, being suicidal and falsely alleging to be diabetic and that the suspect had warning markers for mental health - schizophrenia, self- harm and suicidal. 

With this information in mind, on the way to the incident, I recognised the seriousness of the situation given the warning markers of the persons involved, the existence of a bladed article, the possibility of vulnerable persons being at the address and the overall impact on the community. 

On arrival at the address, the reporting person informed me that the suspect had left the scene. I proceeded to the next element of the NDM, which is to assess threat and risk, therefore I enquired and checked if there were any other persons at the address which resulted in identifying a female who was the owner of the property, who had also witnessed the incident. I established that there was no immediate risk for the persons but that it is of high priority to find the suspect and make an arrest to prevent him from carrying out the threats. 

I took initial accounts from the victim and witness who described the incident and gave me a description of the suspect. I took photographs of the damage caused to the door which was not taken out of the hinges but had a muddy shoe print on it. I implemented a safety plan for the two persons and stepped outside the address to find the suspect. 

Proceeding to the next elements of the NDM, I considered the powers and policies available and thought of any options and contingencies that might arise. I considered the power of arrest under section 24 of the Police and Criminal Evident Act 1984 (PACE) and the power to search under section 32 of PACE. 

On my way to the police vehicle, I noticed a male with the description I had been provided walking towards me. I approached the male and asked him to identify himself which immediately revealed that it was the suspect I was looking for. I proceeded to the next element of the NDM, which is to take action: arresting the suspect. I stated the time, I told the suspect he is under arrest for suspicion of criminal damage under section 1 of the Criminal Damage Act 1971 and affray under section 3 of the Public Order Act 1986 , cautioned him and explained the necessities for his arrest which were to prevent him from causing further damage to property and to prevent him from causing physical injury to other persons. I administered my handcuffs onto the suspect and informed him that my colleague will be conducting a search on him under section 32 of PACE. 

The suspect looked confused and kept saying he had not done anything wrong. I treated the suspect with respect and explained that I can appreciate his concerns but that he had been named for the offences I arrested him and I must execute my duty. I encouraged the male to keep calm and cooperate with me as the police presence will protect all persons involved and will prevent the situation from further escalating. The suspect complied with my requests and kept calm. No bladed articles or other weapons were found during the search. The suspect asked if it was possible to remove the handcuffs as they are uncomfortable to which I decided to use my discretion, given the fact that the suspect was compliant and calm all throughout the arrest and search. Therefore, I told the suspect I was to remove the handcuffs once I had placed him in the vehicle which was to transport him to custody if he promised to remain calm. 

I have then conveyed the suspect into custody and presented him to the sergeant who  explained his rights and was placed in a cell awaiting to be interviewed. Having eliminated the risk from the situation, I proceeded to gather more evidence as per the NDM, therefore I returned to the victim to carry out any outstanding Golden Hour principles which is to take positive action in the period immediately following the report of an incident to minimise the attrition of material and maximise the chance of securing the material that will be admissible in court (HSIC., no date). 

After explaining to the victim and the witness about statements and court attendance, including special measures which are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stresses associated with giving evidence (PPSNI, 2019), both agreed to provide written statements. I observed when taking statements that the two did not match and that the victim kept changing stories and did not provide many details. I did not let that influence me when writing the statement, I kept being objective and did not form any biased thoughts or decisions, which is defined by Cambridge Dictionary as the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment (2024). I then carried out house to house enquiries to establish whether there are any other witnesses or CCTV footage of the incident, to which I did not obtain any results. 

Upon returning to the police station, I wrote my arrest statement, uploaded the audio of the initial call onto the occurrence and wrote the interview plan for the suspect as a handover for the next shift. 

When I returned on duty, the investigation update showed that the suspect was interviewed and released with bail conditions not to contact the victim and the witness directly or indirectly and not to go within 30 meters of the address of the incident. I updated the victim and the witness of the conditions; I reinforced the previous safety plan and thanked them for cooperating with police. Lastly, I proceeded to build the case file using all the evidence I have collected during my investigation and submitted it to the CPS for advice.  

By using Driscoll’s model of reflection, I followed the last element of the NDM, which is to review what happened. Using this model can provide several benefits, including: enhanced learning, increased self-awareness and improved decision-making (Maurya, R. 2022). 

Going through the model, I reflected on what had happened: I had arrested a male for two serious offences, presented him to custody and followed all the necessary processes attached to those actions. So what did that mean? The incident made me think about the value of maintaining an unbiased attitude when there are indications that the victim is not of good character and might be lying. On reflection of the last question of the model, I learned that it is important to use discretion when applicable and how useful it can be to negotiate with suspects to keep calm. I reflected on what could have gone wrong during the incident: the suspect could have had a machete on his person when I first interacted with him, which could have led to serious injury for all persons present. In retrospective of the incident, I feel that I have acted with integrity and objectiveness towards all parties involved, that I have followed procedures correctly when managing the suspect and that my use of discretion was appropriate for which I am prepared to be held accountable and set to justify it.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this is not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve communication skills.




	Further operational experience.

Keeping up to date with the material provided by the College of Policing on the subject.

Paying attention to the way others communicate and incorporate elements that I find useful into my own speech.

	Any person involved in a policing incident. 

Tutor

Sergeant

Colleagues

Internet: College of Policing


	This is an ongoing learning process and there is always room for improvement. However, I aim to considerably improve my communication skills by the end of the calendar year.  

	Improve knowledge of legislation from an operational point of view.

	Further operational experience.

Keeping up to date with the legislation.

Revisiting my initial notes from training school.

Keeping lists for policing powers,  criminal offences and other relevant legislation.  

Reading books and other material relevant to legislation.  
	Tutor

Sergeant

Colleagues

Internet: legislation.gov.uk, PNLD.co.uk

Books:
Blackstone’s Police operational handbook: Law, PNLD

	My objective is to finalise the lists for policing powers,  criminal offences and other relevant legislation within the next two months using the sources I have mentioned. 

	Improve knowledge of policing practice and procedures. 












	Further operational experience.

Revisiting my initial notes from training school.

Asking colleagues and sergeant to provide support. 

Keeping notes which explain the necessary steps to follow for different  policing practice and procedures to refer to when needed. 

	Tutor

Sergeant

Colleagues

Books:
Blackstone’s Police operational handbook: Practice and Procedure, PNLD

	I seek to finalise the notes which explain the necessary steps to follow for policing practice and  procedures using the sources I have mentioned within the next four months.

	Improve on writing police reports. 
	Look at colleagues’ reports across the police force and incorporate writing elements that I agree with. 

Before submitting a report, ask my tutor or a trusted colleague to read it and provide feedback. 

Reading books and other material relevant to writing police reports.

Pay attention during 1on1 meetings with the sergeant as they provide fantastic advice and ideas. 
 
	Tutor

Sergeant

Colleagues

Books:
The Police Writing Handbook, Ann Ellis

	By the end of the calendar year. 
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