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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Throughout the past 6 months of initial training and being attested as a Police Constable there has been added pressures and demands from this chosen new career pathway. These pressures can easily build up and cause tensions and stressors to affect you from new experiences and a change in lifestyle. Stress can be defined as the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable (Mental Health Foundation, 2018). What contributes to stress can vary hugely from person to person and differs accordingly to our social circumstances, the environment we live in and our genetic makeup (Mental Health Foundation, 2018). For me, starting a new job with new colleagues, in a new environment and having to learn how to carry out a new role with such responsibilities was definitely overwhelming and challenging at times. Being able to deal with these pressures was an important aspect to being able to succeed and progress through training onto division and thereafter. Being able to deal with these pressures and to overcome them was a way in which lead me to improve and develop my resilience, this is an important part of the role. According to McEwen, 2011 “resilience involves being able to withstand or overcome adversity and unpleasant events and successfully adapt to change and uncertainty”. As a police constable every situation you are put in and every incident you attend is a forever changing situation, with offender behaviours varying constantly where you need to be in charge and fully aware of your environment and people surrounding that. Due to living in and working in such a rapidly changing environment, resilience is crucial where a dynamic risk assessment should always be carried out to ensure both safety of yourself and others. This continuous risk assessment formed part of a stressor for me as I had to learn how to deal with conflict that varied from low to high, this was something I was not used to on a daily basis I had to develop a strategy to overcome this. 

Since joining 6 months ago, I have been faced with many challenges which I have had to work through and overcome. These included Covid-19 restrictions that meant having to learn and work from home, as well as having course exams to study and revise for, and the added pressure of practical sessions where our theory was put to the test in real life scenarios. Having the skills to be able to cope with such stress and pressure and to be able to develop and demonstrate resilience throughout is a key aspect in order to succeed in the initial training phase. Therefore, in order to maintain a well-rounded well-being throughout these 6 months I ensured that I kept active both physically and mentally, ensured I was getting adequate sleep and rest to help enhance my learning and concentration when in class and made the most of peer group learning. 

The key stressors for me personally were the exams and learning all the theory necessary to be able to confidently carry out the role when sent out onto division. Over the course of 6 months we had 2 exams and with so much theory surrounding these exams I felt very overwhelmed at what topics to cover in order to do well in each exam. The second main stressor I found was leading up to practical sessions where I was expected to put the theory learnt into practice and to adequately demonstrate my capabilities of carrying out the role in front of the trainers. For me this led to a build-up of nerves and stress prior to being assessed on whether I knew how to handle each situation faced with. For example during our traffic practical, assessed on if I knew the correct wording, powers and procedures to lawfully require a breathalyser test. 

There is a variety of different strategies that people use to help manage stress and pressures of life and these are tailored to meet individual needs. Examples of these could be hobbies, mediation, mindfulness, reading, time management, music, nature, deep breathing, adequate rest and physical exercise. All can work in different ways for certain individuals; it is about finding what works best for you. 

There are a few strategies that I find work best for me, one of these that I found to help cope with the stresses and pressures of training and day-to-day life was to regularly attend my local gym and attend different classes along with enjoying the social aspect of this. As well as getting out and about walking with the dog daily to enjoy a lower level of cardiovascular training. For me exercise is something I do for myself both to keep myself mentally and physically active and to help keep myself motivated and positive. Studies have shown that exercise can act as a great counteractive method to stressors where Mikkelsen et al., 2017 stated that “exercise can bring about many physiological changes which result in an improvement in mood state, self-esteem and lower stress and anxiety levels”. As the study states, it is beneficial for me to continue to undertake such activities in my spare time as it shows that exercise has a positive effect upon physiological well-being and helps counteract stress pressures. This is further supported from a study by Salmon, P. (2001) where he found that “exercise training has antidepressant and anxiolytic effects and protects against harmful consequences of stress”. From the above study’s findings, it is clear that exercise has a positive physiological effect on a person who is suffering from and experiencing stress and other mental pressures. This supports my reasoning behind using exercise as one of my coping mechanisms for the stresses I experienced whilst training.

Another strategy I found that helped to manage my stress was to ensure I was getting adequate sleep and rest. According to the sleep organisation (National Sleep Foundation, 2015) the recommended daily guidelines for sleep for adults are between 7 and 9 hours per night to ensure the body and mind is fully rested and to allow for physical and mental development. Sleep has been proven as beneficial and fundamental to health, Blaxton et al, 2017 states that sleep can “play a key role in optimizing the conservation and utilization of energy by reallocating the reserves to essential biological processes such as cellular maintenance and immune function”. Though wanting to prove how it can be beneficial to counteracting stress in daily life, another study shows how sleep deprivation can lead to an increase in adrenal activity, ultimately leading to a rise in circulating levels of stress hormones (Nollet, Wisden and Franks, 2020). Therefore, the study suggests that by getting adequate sleep, the chances of the body accumulating the stress hormones is minimised. This supports my reasoning for prioritising my regular sleeping pattern whilst in initial training as it allowed for my mind to rest and repair, preventing myself of feeling overwhelmed and under pressure. 
The final way I found helped me manage my stress in particular in relation to exams was to work together in peer groups, whether this be online or in person whilst in class. Being able to discuss and elaborate on certain topics with my peers helped clarify the understanding around these topics and helped me retain information. I found this a great benefit towards my learning as there was a lot of theory covered during class sessions and indeed when working at home and sometimes the understanding of the law and powers was overwhelming as there was so much legislation to cover and remember. Having good working relationships with my peers and being able to work together to gain clarification and understanding was a very helpful tool, especially as mostly when at home as we didn’t have the trainers at hand to ask these questions. Being able to work with peers also helped to build resilience as it was a way in which we were challenged with a task, and together worked out a way in which to overcome it as a team, this skill will be very important for me to carry forward with me onto division. 

The coping mechanisms I have evolved over the past 6 months are ones that I have built upon throughout my education and life and will continue to do so when I progress onto division under tutorship and then onto independent patrol. For me these mechanisms work best and allow me to manage my stress and well-being, which enables me to continue to proceed with my career. Now that the initial 6 months of training has ended I will be starting a shift pattern which consists of 6 on and 4 off, having not worked a shift pattern before, no doubt I will find this challenging as I not only have to learn the job but also as it involves night shifts. It will remain important to me that I keep active, and myself fit, not only for my mental well-being but also to maintain my physical fitness for the job. With the shift work, it will also mean that getting adequate sleep is vital to enable me to continue working to a high standard as well as looking after myself physically and mentally as it has been proven as stated above that sleep deprivation can be harmful for your body and mind. As well as the main 2 mechanisms mentioned I will also take with me the benefits of peer group work and continue to do this with my future studies. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)










ANSWER:

Since leaving initial training, I have now been deployed out onto division and I am currently working out of Morriston station in the Swansea and Neath port Talbot division. I am undergoing 3 months in tutorship where I will attend all calls double crewed with my set tutor for this period, this will allow me to learn and develop into an independent officer. 

On December 25th at 0500 hours my tutor and I received a call to attend a grade 1 incident, this being the highest priority calls which are to be attended within 15 minutes of the call being received. Initially there was a call to attend a report of anti-social behaviour surrounding a neighbour dispute, the public service centre (PSC) then received a further call a while later detailing that a domestic assault had now taken place between two neighbours. Because of this further call that an assault had occurred, the incident was upgraded to a Grade 1, this was the call that I was responding to.
On route to the call, we received further information surrounding the incident from the PSC detailing that the reporting person (RP) had opened her front door to her neighbour “kicking off” as she continued by grabbing hold of the RP by her right cheek and pulling her hair. We had information passed over for warning markers for the subject, these are flags that have been attached to the persons file on the police national computer (PNC) from previous intelligence to warn us when dealing with the individual. In this case, we were advised that the subject had warning makers for Violence, Mental health, assault against police and ailment. By having this information prior to attending an incident it allows us to critically assess a situation and to be aware of the offenders behaviour and to provide the appropriate level of response. 
On arrival to the RP’s address, my tutor and I went in to gather the relevant information of the incident and to obtain understanding as to whether an offence had been committed. From initially attending, it was clear from observation that the reporting person was very shaken up and affected from the incident. She told us what had happened between her and the subject, she stated that there are ongoing issues between her and the neighbour with her playing loud music, banging the walls and having multiple parties at the address. On this occasion, the subject had approached the RP’s house in an ‘angry manner’ and continued by knocking on the front door and ‘kicking off’, shouting and screaming at the victim. The subject then grabbed the victim by the right check and began pulling her hair and hitting her over the head. The grabbing of the victims cheek amounted to causing actual bodily harm (ABH) as there was a deep gash from the inside of the cheek which had drawn blood and required medical attention and stitching. ABH is committed when a person who assaults any person, thereby causing another actual bodily harm. This refers to “any hurt calculated to interfere with the health or comfort of the victim: such hurt need not be permanent, but must be more than transient and trifling” (E-lawresources.co.uk, 2019). Therefore, from seeing the victims injuries to the inside of her right cheek it proved the offence of ABH as this interfered with the health and comfort of daily activities such as eating and hygiene as well as causing hurt as medical attention was required. 
By obtaining this information from the victim it was now clear to us that an offence had occurred, this being Section 47 of the Offences Against the Person Act 1861. 

Now with information of an offence being committed, my tutor and I awaited backup, a further two officers, before approaching the subjects address as we were aware of their warning markers. I approached the subject’s address to which she opened the door on arrival and invited us in. My colleagues and I entered the property and on doing so immediately began to use what is known as the National Decision Making model (NDM), see figure.1 for an example. This model is a tool used force wide to help officers and police staff make rationalised and proportionate decisions in all of their duties, it is an ongoing reassessment, which should be used in every decision an officer is faced with making. As Bryant and Bryant (2019, p. 80) state “the NDM seeks to provide the policy basis and ethical underpinning for taking action, or deciding not to act”. 
[image: National Decision Model, with the Code of Ethics at the centre]
Figure.1 – National Decision Model www.app.college.police.uk, n.d

Having assessed the risks posed by the subject my colleagues and I ensured we kept our distance with the individual for our own personal safety. On telling the subject she was under arrest she immediately became resistant and threw herself backwards onto her sofa. My colleagues and I attempted to use tactical communications to gain compliance from the offender. However, this didn’t work and as a result I now had to use force in order to safely handcuff and arrest the subject and by doing so had to ensure it was in the best interest for both her safety and ourselves. In this instance, it was necessary to use force, as the threat to us as officers was higher than normal due to the offenders warning markers and her behaviour at the time with her resisting, kicking and attempting to bite. 
Using the NDM, we had to justify using force in order to successfully detain the subject. We firstly assessed the threat as high, and then by incorporating our powers through section 24 and 117 of PACE 1984, this gave us the power to use force through 117 and to arrest through 24. The next step of the model was what our options were, we tried using tactical communications, but these didn’t work in this situation, so by reassessing, we decided to use our offensive/defensive techniques to protect ourselves and detain the offender. Offensive/defensive techniques are taught during officer safety training, they are specific techniques to help defend yourself and ways to handle an offender. By acting as a team we all worked cooperatively, two of my colleagues restrained the subject’s arms while another applied the handcuffs, I focused on restraining her legs to prevent her from kicking any of us further. Once handcuffed the subject refused to get onto her feet and walk to our police van, as a result of this we reassessed the situation and using the NDM again, justified proportionate force to get the subject to her feet to safely get her into the police van. With the use of tactical communications, these being an appeal to reason with the offender to get her to comply, we walked the subject to the police van. Prior to helping her into the cage, I carried out a section 32 search. This is an initial safety search carried out on arrest; this was the first opportunity that was reasonably practicable for me to carry this out due to the subjects’ behaviour up until this stage.  Using the powers of Section 32 of the Police and Criminal Evidence Act (PACE) 1984 it enabled me as a constable, to search the arrested person. In line with legislation it states that “in any case where the person to be searched has been arrested at a place other than a police station, if the constable has reasonable grounds for believing that the arrested person may present a danger to himself or others” (Legislation.gov, 2013). Nothing was found on the subject and she was helped into the cage of the police van. My tutor and I then conveyed the subject to custody.

On receiving the call, I immediately felt nervous, this was because prior to this I had not yet attended an assault, and with it being my first set of shifts, I was still very new to attending calls. On arrival, I was processing what had to be done step by step in order to deal with this call, I had talked through some of these steps with my tutor on route to the incident. 
After realising that an offence had been committed, it was now apparent that the subject needed to be arrested. Needing to experience being the arresting officer, I was keen to go ahead and play an active role, but at the same time, I felt very apprehensive and tense as I didn’t know how the subject was going to react to being arrested and whether I was about to experience my first conflict with a member of the public. On entering the property, the subject was welcoming and compliant. Once in the subject’s living room I stated to the her that we had received information that she had assaulted her neighbour and therefore committed an offence. I felt anxious and on edge as to what way she would react to the this information. On stating she was under arrest the subject immediately resisted and threw herself backwards onto her sofa, it was from this point on that the subject was resistant and I had to act in order to protect myself and colleagues from being hurt by her actions. After dealing with the conflict and having chance to go over this after she was detained I felt relieved that it was handled and over with. I felt accomplished that we had worked well as a team and that I fitted in and played my role within that team for the first time of experiencing conflict. 


The things that I found worked well was that as a team we controlled the situation and worked really well together, ultimately achieving the end goal of detaining the defendant. As I had only just joined the team, they placed their full trust in me, as I did with them. Effective communication positively contributed to the groups’ work ethic, being able to communicate regarding who was taking charge of each aspect. Having now experienced conflict I now understand that no matter what the offender’s behaviour may be represented as, you always have to be aware of your surroundings and that anything can change at any time. Furthermore, I have developed my knowledge of how to deal with a situation such as this incident. I felt that I handled myself well within the situation, however one aspect that I found didn’t work so well for me was addressing the subject and telling her she was under arrest, and then cautioning her. Due to her behaviour and immediate resistance, I stopped what I was saying to help my colleagues detain her. However, on reflection and having a de-brief with my tutor I know now when this happens again to continue to caution and give the necessity of the arrest regardless if the subject isn’t listening to what I have to tell them. This information is important to me as a learner as it enables me to be able to carry out my duties and to be able to arrest correctly. In this incident, I used the most reasonably practicable time I thought was appropriate to relay this information to the subject, once she was in the police van, because I was not yet certain when was best to do this. As a next step and for future arrests, I now know I am to relay this information as I arrest, regardless if the offender interrupts me.  
Another aspect that I feel I did not do so well on was demonstrating my authority when initially speaking to the subject. Being able to effectively communicate authority is vital for the role as enforcing the law is part of our daily duties. Bryant and Bryant (2019, p. 104) note that there are “different forms of personal authority” and that this will vary between officers. Personal authority can depend on an array of aspects such as knowledge, personality, a matter of right, convention and mora. Each person will demonstrate a more prominent type than another dependant on his or her characteristics.

I think the reason we worked so well together as a team was because in the moment of the reaction from the defendant we all realised we had to act in order to protect ourselves and each other. As a result of this we each took on a role unconsciously that enabled us to work to our best potential and to, as a team, achieve the outcome we all were aiming towards.  There are a vast amount of reasons why good working relationships with colleagues are important, according to Bryant and Bryant (2019, p. 103) these include “Maintaining trust, contributing to professional performance, effective cooperation, and encouraging commitment”. As stated from the above source, maintaining trust would be a key aspect to an officer’s role as you rely on your colleagues every day when attending incidents not just for safety reasons but also to help you through the difficult mental challenges. As part of being able to work well as a team comes effective communication, this can be both through non-verbal communications such as nods, hand movements, and also through verbal communications. By each of us being able to relay information and efficiently communicate needs, we were able to come together as a team to control the situation and work together to gain authority. 

From this experience, I have been able to develop my skills when arresting and learnt the best tactics to use. As explained, I was unsure prior to this incident the best way to inform someone that they were under arrest and to continue with the caution and necessity. From this, I now feel more confident in handling this situation and have gained the knowledge to be able to ensure that these elements are fully covered as governed by code G of PACE. 
For future, in order to be able to handle a situation like this better, it would benefit me to develop my personal authority. I can ensure this is done by both developing my knowledge to be able to demonstrate my authority in situations where it would benefit me, as well as developing my confidence to be able to show this authority through my personality traits. It will benefit me in a number of situations not just in regard to arresting offenders but also in my daily duties. Another important aspect I have learnt and will take away from this experience is the importance of teamwork and communication during an incident that results in conflict. It is vitally important to ensure that as a team you work well together, have trust in each other and value individual differences when dealing with situations. It is also important that as a team you all work inclusively and make the most of individual strengths that can benefit different challenges faced with on a daily basis. Another benefit of a good team bond is to be able to effectively communicate in order to be able to keep yourselves safe and ensure that you achieve the end goal. I will take a lot of knowledge and skill with me from this incident onto future challenges that may face me.  

Moving forward, I now know how I would handle myself differently having been able to reflect on my actions. In future, I would ensure that I demonstrate more personal authority when dealing with offenders. This will benefit me in a number of ways, where my actions and demeanour would demonstrate that I know what I am doing and I know how to deal with them no matter what the situation. It would also instil confidence in all members of the public from the services I am able to provide in a confident manner. Learning from this experience, I would also ensure that on arresting the offender I wouldn’t hesitate and would continue with giving the caution and necessity of the arrest no matter how they react as this is a lawful requirement of an arrest. I can ensure I do this in future by having this information already relayed in my mind concerning what necessity I may use, so when it comes to me giving this information, I will know what I am to inform them of. 
For future incidents, I would like to build my confidence overall, I can ensure I do this by extending on my knowledge of how to deal with incidents and by gaining more experience from showing my willingness to attend any call and play an active role in doing so. 

Word count - 2750









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
A vital role of a police officer’s duty is to be able to provide a service to all members of the public, serve in their communities, and instil public confidence through doing so. An officer’s role is very diverse and doesn’t always deal with crime related incidents, but also community based incidents on a regular basis. Being based in such a diverse sector of South Wales with a vast coverage of houses and communities, I experience a wide variety of cultures and beliefs. With this comes vast challenges such as communication issues between religions as well as barriers in interacting due to beliefs. 
In order to help an officer’s role of dealing with community related incidents, it is important that community relationships are built through confidence and maintained through effective service. It is vitally important to the policing role that the community and victims of incidents and crime be dealt with by accountability and respect, part of the policing codes of ethics (GOV.UK, n.d.)

An incident that can reflect this diversity within the communities I serve can be a call I attended with my tutor to attend at a victims address following a breach of court order. This call transpired to not only be a breach of court order which affected the victim but also featured an element of hate crime which directly affected a family member of the victim. The court order had been breached by the subject making indirect contact to the victim through means of her cousin, the messages sent were directed at the victim and made direct threats towards her and the children. These messages also constituted of a further offence of hate crime towards the cousin who received the messages, making comments regarding her race. The cousin believed that she had been used to pass these messages on through indirect contact from the subject and voiced that she felt directly targeted due to her race and beliefs. According to the Equality act 2010, discrimination against a person’s race forms part of one of the protected characteristics under this act (Legislation.gov.uk, 2010). This means that under this act a person is protected against discrimination both in the work pace and the wider community. 

The first step we took in dealing with this call was to search PNC, the police national computer database for further information regarding the order and the persons involved, it became apparent that there were ongoing issues. The victim, a mother of two, was previously in a relationship with the subject but had now separated from him. The relationship ended following domestic abuse and coercive control several months ago and since, a court order had been put in place to not allow direct/indirect contact with the victim or her mother, and for an exclusion zone around the address of the victims’ former home. The victim was now living at an address unknown to the subject due to fear of repeat abuse. 

On attending the address, the victim had her mother there for safety as she explained to us how terrified she was of what might happen if the subject was to find where she and the children were. The victim further explained how it is effecting her life that she is in fear every time she leaves the house to get shopping. Not only is the victims’ life affected by this but also the lives of her mother and her mothers’ partner. On receiving this information it was now a direct responsibility of ensuring the victim and family members were protected from further risk or harm. This falls in line with the College of Policing principles where it is stated that “Protecting the public is the responsibility of all police officers and staff working in the police service” (www.app.college.police.uk, n.d).Though this cannot be done alone, a multi-agency approach would further help in safeguarding the victim and offer support and reassurance. An example of this could be women’s aid, a charity that works to end domestic abuse and to safeguard those being abused (Women’s Aid, 2015)

As a result, we had the responsibility to collect a statement off the victim and her cousin as she had received the messages directly. The process of statement taking was explained as well as attendance of court should the subject be charged. Both the victim and witness were offered special measures for court. Special measures are explained by the Crown Prosecution Service (CPS) as “measures which can be put in place to help victims of serious crimes and victims and witnesses who are considered to be vulnerable and intimidated to give their best possible evidence in court” (Cps.gov.uk, 2013). An example of a special measure can include, giving evidence through a video link, removal of wigs and gowns and communication aids. 

When taking the statement from the victim, I had to be aware of all of the sensitive information being relayed surrounding the incident as well as considerations for her feelings and needs. I did not rush the process and let the victim address all of her concerns, including those for her safety. It was clear to my colleague and I that she was an adult as risk of further abuse or violence. Therefore, I had to ensure that I offered all of the services available and complete the correct paperwork. This included a public protection notification (PPN) and this alerts partner agencies of the issues, which allows them to offer support from their side. At the end of the process, I offered the victim the opportunity to complete a victim personal statement (VPS) in line with the Victims’ Code. This is a short statement covering how an incident made a victim feel, the Ministry of Justice, 2005 states “a VPS helps give victims a voice in the criminal justice process”. An added benefit of obtaining a VPS from a victim is that it can influence the court when a hearing is held.

When we arrived at the witnesses address to obtain her statement it was clear on arrival that we would be challenged due to a language barrier as the witness didn’t speak fluent English. This was a hurdle we had to ensure we overcome, it would be a key statement that we had to ensure we obtained in order to be able to prove the offence. In order to overcome this, my tutor rang the victim to check if there was a suitable family member who could assist in the process of taking the statement. As part of valuing difference, it was important that we were proactive in ways to still be able to obtain the statement. We wanted to firstly check that a family member was available to assist to help make the process easier and more comfortable for the victim, if no one was available we then had the option of contacting a force translator to assist. A family member was able to assist, this resolved the communication barrier between us and the witness. We successfully obtained the statement to prove the offence, whilst ensuring that the witness felt comfortable and reassured throughout in order to obtain the best evidence possible. We then had to address the hate crime element of the incident that the witness has reported to the call handler on phoning 101. A hate crime is defined as “any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity” (www.cps.gov.uk, n.d.). In line with the college of policing hate crimes “should be treated as priority incidents and consideration given to the most effective response that balances the needs of the incident” (www.app.college.police.uk, n.d). Therefore, we had to take positive action to resolve the issue and actively seek out the subject for arrest for both offences.

Due to this breach of court order and the hate crime committed, we now had the power to exercise the use of the PACE Codes of Practice to arrest the subject under code G, this would be in order to preserve power. These codes are guidelines provided to officers on how to handle and conduct the investigative processes of incidents (Bryant and Bryant, 2019, p.70). 

Before leaving both addresses, I explained to them that if for any reason they needed further information or felt at risk of harm or felt threat of this to ring 999 or 101. I explained now that arrest enquired will be made at addresses associated to the subject and that in line with the victim codes they will be informed of the progress in the case. 

[image: Betari Box Diagram]My feelings and behaviours play a very important role in every incident involving service users, including any victims, witnesses or offenders. My feelings and attitudes directly affect the way I behaviour in any given situation. This in turn, according to the Betari’s box model as seen in figure 2, will have a direct effect on others attitudes and as a result their behaviour, reflecting how we are portraying ourselves to them.  Therefore, it is important that when dealing with service users, we portray ourselves with openness and honesty. During this incident of dealing with the victim I was aware of the way I represented myself, I felt a 
Figure.2 - Betari Box Model (Mindtools.com, 2019)

responsibility to be able to serve the victim and to be able to carry out my duties to the best I could and ensure the subject was arrested. By feeling this responsibility, it influenced my motivation and determination to carry out a good job for the people involved and to bring justice to those effected. On facing the challenges of overcoming the communication barrier with the witness involved, I initially felt overwhelmed as I had not yet been faced with this. I wanted to ensure that this did not affect the service we were able to provide and whilst doing so I wanted to ensure that the witness had confidence in us to carry out our job, despite the challenges. Now I have dealt with this and have overcome it with the help from my tutor, I feel a lot more confident when faced with this in the future. It has helped me feel a lot more
comfortable with being confronted with challenges and has helped me understand the importance of valuing difference in communities. 

On reflection, I knew that there was going to be a way around the communication issues but initially was not sure how this was going to be done. Whether it being utilising a family member with a better level of communication or making use of the force translating services that can be provided, I now know what options are available for future incidents. We wanted to ensure that the witness felt comfortable in order to provide us with the best evidence and therefore best statement. We understand for people who have not yet had dealings with the police that it can be daunting for them and some can feel intimidated. For these reasons we wanted to ensure that we tried our best to contact a family member who was able to assist in order to make sure the process was made easier and more relaxed. I feel that we did this well and by ensuring the witness was comfortable with the process helped make our evidence gathering easier and a more at ease process for both parties. This also helped us to understand the surrounding issues with the hate crime element and allowed us to gain the evidence to allow an offence to be seen. 
Another aspect I felt that I handled well was the victims concerns and needs by addressing the victims codes as mentioned previously. I felt that I was empathetic towards her needs and the way in which I reacted to her meant that she felt confident to disclose information to my colleague and me. This includes the initial statement I took from the victim as well as then being able to gain consent and obtain the VPS which can make a big difference when required in court hearings. Again, this is an example of Betari’s box model where my attitudes and behaviours directly affected those of the person I am dealing with, she felt at ease with my presence and was able to successfully engage in the services I offered to her.
One aspect I want to work on for future that I feel did not go as well was my ability of statement taking. This is one of the few I have done since being out on division, and though we have practice of this in the training environment, it differs greatly when dealing with a real victim of crime. It takes time to know what specific evidential points need to be covered and provided within the statement as well as what questions to ask and elaborate on. I feel that my communication skills are not so much the issue for this as I feel I communicate well with members of the public. However, I feel that I need to widen my knowledge and skills on how to set out and write in first person a statement.

In order for me to be able to progress on my skills I will ensure that I get as much experience of this as I can, and with guidance from my tutor I hope I can progress at knowing what important information needs to be included as well as important questions to ask when obtaining. It will also be helpful for me to look over some open and closed question examples prior to taking statements, this will enable me to leave the victim/witness to take lead on the account and for me to step in and probe a topic when necessary. Forward planning is also something I could look to do to improve my skillset, if I knew the offence that had been committed, I could ensure I knew of the points to prove that will need to be included within the statement and then ensure I elaborate around these. 

I learned from this experience the importance of having good communication skills to enable you to successfully engage with victims and witnesses in order to be able to gain the best evidence within a statement. It is important to demonstrate honestly and openness when dealing with such victims/witnesses, this can be done through explaining the process thoroughly to them and the next steps to expect. By being open and honest,it will enable them to feel more likely to confide and share information with you. Another important aspect I learnt from this incident was to be able to demonstrate accountability to the parties involved, to show that you are willing to take direct ownership of the situation to achieve justice for them. By doing so, this builds the victims/witnesses confidence in you as an officer, for the communities within the area, as well as for the force. By gaining public satisfaction from your actions will better serve you when you rely on members of the community in other incidents and events to provide you with information, intelligence and to assist in your evidence gathering. This experience also enabled me to begin to expand on my statement writing skills, enabling me to understand the content to include. One way in which this situation would have been more positive for the victim and witness is if I knew how to address the situation first hand rather than having to rely on my tutor, but I understand that this will come with further experience in the role and increased confidence. 

Moving forward, I now know how I can portray myself and address both victim and witness correctly, including the correct documents and victim referrals that need to be completed. In future, I now know what needs to be addressed and what safeguarding issues need to be covered in order to safely leave the victim and witness safely. 

In summary, this incident provided me with some challenges, with both the language barrier and ensuring that the victims needs be addressed correctly in order to obtain a thorough statement for supporting the offence. However, it has been a successful learning experience for me as a student police officer as I can take many useful skills and tips moving forward with me to future incidents. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Being a response officer involves making decisions on a daily basis regarding all manners of situations and people. A tool that is used across policing forces to aid officers make ethical, informed and intelligence based decisions is known as the National Decision Model (NDM) (Bryant and Bryant, 2019, p. 79). The model consists of 6 main components which help to underpin decision making, one of the elements which sits at the centre of the model and is for officers to base their decisions and actions around are the code of ethics. These were introduced by the College of Policing in 2014 and state that the code of ethics principles include an officer to be accountable, fair, honest, open, respectful, selfless, objective and to show leadership and integrity when dealing with members of the public and throughout all policing duties (College of Policing, 2014). The purpose of the NDM is to base all decisions on gathered information and intelligence so that an officer is then able to assess the risk and threat posed to them to allow them to develop a working strategy, which is then enforced through powers and policies that are suitable for the given situation. By doing this, it allows an officer to identify their options and contingencies available to them to then be able to take action, which is then reviewed continuously given the changing situations. The NDM helps officers make decisions across all duties they take on including managing offenders, conducting investigations and dealing with victims. 

An example of an incident where I used the NDM to inform my decision-making and help manage offenders was a report of an assault that we received from the control room. The call we received was that a neighbour had rung in on behalf of the victim stating that she had been hit by her partner and that her face was bleeding, due to this information we now classed this as a domestic assault. Domestic violence is defined by the Serious Crime Act 2015 S.76 as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality (www.legisaltion.gov.uk, n.d). Therefore, by receiving this information it was clear to us that it was to be treated as a domestic incident. South Wales police as a force have set out priorities in their Crime Plan 2019/23 to “work to protect the most vulnerable in our communities” (www.south-wales.police.uk, n.d) and as a result, positive action needed to be taken in this situation to safeguard the victim. 
The first stage of the NDM involves gathering information and intelligence to allow us to understand the incident fully and define the situation. This would be not only for us to be able to make the right decision and assessment of the situation but to enable us to be able to protect ourselves when dealing with the people involved in person. This stage involves conducting person checks via the occurrence set up on NICHE to assess whether there are previous incidents relating to this one as well as if there are any warning markers (WM’s) attached to the persons involved. In this incident, the subject had WM’s for violence, mental health and being a domestic abuse aggressor. There were also incidents between the pair from previous, which meant that this was not the first time that the victim had reported an issue of domestic nature to us, meaning that she was a repeat victim and therefore vulnerable to further risk or harm. However, the information you can receive at this stage can sometimes be incomplete, as not all of the details could have been passed on to the call taker at the time for a variety of reasons. For example, the risk of giving that information over the phone is too high due to the perpetrator still being present or that the information is coming from a third party who doesn’t know the important details of the incident. As a result of this, officers need to gather further information when arriving at a scene in order to gain a complete understanding of the incident and in order to understand whether an offence had been committed. In this circumstance the information we had received prior to arrival was that an offence of an assault had been committed, however on arrival we then had to ascertain whether this was correct, if there was any evidence to gather to prove this and if the subject was still at the address or whether arrest enquiries needed to be made. 
The second part of the NDM is to assess threat and risk and to develop a working strategy, two factors are considered at this stage, these being offender behaviour and impact factors. Offender behaviour is how the offender represents and this can be a continuous assessment throughout dealing with the person, is varies on a scale of 6 behaviours ranging from compliant to seriously aggravated resistant. Impact factors are elements such as offender size, how many offenders there are, if there are any weapons involved and if the offender is under the influence of drink or drugs. These impact factors can help define the situation for an officer to deal with and by knowing this information it can help an officer make a decision on how they are going to respond. On arrival to the victims’ house, we ascertained that the subject had left the address and made off in a direction unknown, as a result the immediate risk to the victim and us was low, unless the subject attempted to return to the address. This was now our opportunity to collect any evidence such as photographs of injuries and damage to property as well as obtaining statements from both the victim and witness living next door. After assessing this situation it as clear arrest enquiries had to be conducted in order to detain the subject for questioning regarding the incident and if proven guilty, charging for the offences committed.  
The third part of the NDM is to consider powers and policies available to us as officers to be able to deal with the incident in most appropriate way. We were able to ascertain further information from the victim that the defendant had hit her across the face several times that had left her with injuries to her face and bleeding. We were also informed that he had smashed her phone up to the point where it is unusable as well as leaving and taking her car without her consent. With this information it was clear to us that an offence of Actual Bodily Harm (ABH), Criminal damage and Taking a vehicle without consent (TWOC) had been committed. In line with the forces priorities, our first urgency was to protect the victim and safeguard her from further risk/harm. In doing this it meant that we had to advise the victim to stay at a family or friends house for the evening until we caught up with the subject to prevent further risk to her as he had keys for her address. As a result, my tutor and I conveyed the victim to her mums address in order for her to be safe so we could successfully conduct the arrest enquiries knowing that she will not be subject to further harm. We had the power as stated by the Home Office (2013) to act under the PACE codes of practice to arrest the subject under section 24 of the act as we had the information that he had committed an offence. Using Code G of PACE we could use this power to lawfully arrest. Once arrested, we as officers then have to follow the requirements of Code C of PACE in regard to the detention and questioning of the subject, this would be down to the custody officers as well as the interviewing officers. 
It is at this point that an officer can decide which way they are going to handle the incident and the offender. Officers in many cases can use what is known as discretion to decide on the most appropriate disposal method for an offence. According to LawAspect.com (2020) police discretion is the freedom or the power to exercise various alternative actions towards a person. Therefore, as officers we have the choice to use different disposal methods such as, restorative justice, where the offender and victim have to agree to use this option, it gives the offender the opportunity to apologise to the victim and allows the victim to ask the offender questions to understand the surrounding circumstances. However, in this circumstance, arrest and detain for questioning was the way in which South Wales Police strives for domestic incidents to be dealt with as a way of acting positively to the situation. 

The fourth stage of the NDM is identifying options and contingencies. This stage is about the options available to an officer concerning their decision making in order to resolve a situation, with the least risk of harm (College of Policing, 2012). Officers have three main options available to them in any given situation to respond to an incident and a threat. Firstly there’s officer presence (just attending an incident), then tactical communications (talking to the offender/individual) and finally offensive/defensive techniques (use of force). Tactical communications are ways in which you can talk to a person to gain their compliance; it allows you to reason with them before you need to increase your level of assertiveness or force, this is known as the five step appeal. Offensive/defensive techniques are those taught to officers during their initial training and equip you with the correct skillset to be able to protect yourself and the public from harm. These consist of arm lock techniques to gain compliance, as well as ground defence techniques. 

The final stage of the NDM is to take action and review. It is at this stage an officer carries out their decision they have made about the situation. In this circumstance, as the offender was not present, we took action to safeguard the victim and protect her from further risk of harm. It was our duty to conduct and execute arrest enquiries for the offender. We had information and the registration of the car that he had taken and was using to drive to evade officers, as a result, a decision was made to circulate this information to allow detention. On doing this, the car had passed through an Automatic Number Plate Recognition (ANPR) camera and this allowed us to locate him and the car. Thanks to this information being circulated and the technology available, we were able to successfully arrest the offender and convey him to custody for his detention and questioning of the offences. 

The entirety of the NDM is underpinned by the code of ethics, these were introduced during 2014 by the college of policing and are expected to be enforced throughout service by every officer in all of their duties. According to Bryant, R. and Bryant, S. (2019, p. 75) the code comprises the standards of professional behaviour and the policing principles, and complements the Police Service Statement of Common Purpose and Values. These policing principles are comprised of some of the following: accountability, respect, leadership, honesty and integrity. A police officer is expected to demonstrate these during their tour of duty and throughout their service to the public. 

As an officer turning up to a domestic incident like this occurrence it can be quite overwhelming that it is your responsibility to safeguard a victim who is at the time petrified and upset over what has just happened. Often, victims put their confidence in officers to protect them and our duty is to do just that. It is important as an officer to not dwell about this overwhelming responsibility but to turn up and deal with the incident at hand, and do so professionally. After dealing with a few incidents like this one, I am starting to feel more confident in how to handle the responsibilities and to cover the aspects needed. When I arrived at this incident and seen the injuries caused to the victim, it made me feel even more determined to be able to protect her and to find and arrest the offender and question him on his actions. I felt an overarching need to safeguard and remove her from the situation she was in, by doing so, myself and my tutor conveyed the victim to her mother’s address and offered additional services of support to her such a Live Fear Free. Live fear Free is one of many support services available to victims of domestic abuse, it is a government led initiative that provides help and advice about violence against women, domestic abuse and sexual violence (GOV.WALES, n.d).

On reflection of this incident, I feel that it was handled professionally and with accountability. I felt that turning up I demonstrated myself well and was able to calm the victim down and reassure her that she was now safe from harm. I ensured that throughout the process of dealing with the victim I remained calm and approachable to her, as she was quite emotional throughout us being present. One aspect that we could have ascertained sooner, was that the offender had made off in the victim’s car. If we had known this sooner, we could have caught up with him and made our arrest enquiries at a sooner time. This however is an element to learn from as I can now include this in future incidents where the offender has left prior to police arrival. I can ensure I ask the victim at an appropriate time of their knowledge on if they have used or had access to a vehicle. The mother of the victim was also satisfied with our service and how professionally we conducted ourselves in prioritising her daughters’ safety. 

In conclusion a positive outcome was achieved from this incident, from officers attendance, offences were identified from the victim and as a result of the nature of the incident, the victim was safeguarded and the offender arrested and detained. By officers taking such a proactive role in this incident it allowed the forces priorities to be achieved as, as a result of our actions the offender was successfully arrested and later charged for the offences that had been committed. The victim remained free from further risk of harm as the offender had bail conditions in place to not contact or attend at her address following this. This was achieved by officers following the golden hour principles, which are to identify witnesses and preserve a scene so that evidence can be gathered and protected (Bryant, R. and Bryant, S. 2019 p.225). By officers successfully doing this, it allowed evidence to be gathered and built against the offender, which ultimately resulted in his charge. 

Moving forward as a student officer, I now feel more confident in the processes to follow when attending a domestic incident. I now understand the importance of addressing safeguarding early doors to allow the victim to feel reassured and safe after them experiencing such a traumatic event. This experience allowed me to gain knowledge on the important aspects that need to be covered when dealing with the victim, in order to ascertain where the offender is, and if there is any risk to us as officers when dealing with them. As a officer now moving out of my tutorship period, I will take forward the skills developed from my tutored phase to allow me to successfully attend these incidents and protect the most vulnerable in our communities. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Gaining further arrests 







	I will aim to achieve this by seeking out warrants from the warrants management system as well as asking to go to incidents where an arrest is likely, this will allow me to gain further experience of the arrest process as well as the custody process of booking in a prisoner. 
	The team supervisor that I will be placed on after tutorship as well as the team members. 
	6 months

	
More experience of interviewing 







	By actively offering to take hand-on’s on shift as well as when on attachment with the hub that I am due to be on within the next 6 months. The hub will help me learn the best processes and techniques to use when interviewing. This will allow improving my confidence of taking interviews. 
	My hub tutor as well as my shift supervisor whilst on response. 
	6 months 

	More experience of dealing with traffic incidents 







	An attachment to traffic so that I will have first-hand experience of all of the incidents they deal with to allow me to learn how to deal with them myself.
	Traffic attachment/ Traffic officers. 
	6 months 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  E.Turner  (Learner, Electronic signature or type name)
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