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[bookmark: _Toc48631961]Executive Summary
[bookmark: _Toc48583398]In the current study, data analysis has been shown with the aid of holistic support policies. The main objective of this report is to show study has shed light on the impact of VLE on the learning experience of the students. Some journals or books have also been critically reviewed. Primary data has been collected from online survey, whereas secondary data has been collected from peer-reviewed journals. Based on the analysis, conclusion and recommendation have been designed
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[bookmark: _Toc48631962]Introduction
“University of Wales Trinity Saint David London” is one of the universities for having Virtual Learning Environment (VLE) in the pandemic situation around the world. The university and their students have identified the advantage of this e-learning setting. This report will make the use of both quantitative and qualitative processes to explore how VLE can facilitate in the Higher Education environment, especially at the university. 
[bookmark: _Toc48583399][bookmark: _Toc48631963]Background of the study
The aspect that VLE e-learning technology has mixed response from the academic workforce has been dissatisfying for both their students and supporters. As per the situation, the University Trinity Saint David has taken great initiative to undergo an innovative learning experience for students. They take the well-being and health of their learners and employees. They continue for monitoring the outbreak of COVID-19 so they can provide up-to date advice and information and cater support as the condition is establishes.
According to the report of we forum, Li and Lalani (2020) have reported that before COVID-19, there was high adoption and development technology, in 2019, with international EdTech investments meeting US$18 billion and the entire market for the online education has projected to meet about $349 billion by 2025. Whether this is online learning software, video conferencing tool, virtual tutoring and language applications, there has been notable surge in using since the pandemic. This study will reflect on the way VLE has influenced the Moodle on learning experiences of the learners at UWTSD Campus.
Objectives 
· To evaluate the blow of VLE on the learning practices of the students at UWTSD campus and recommend measures
· To address the importance of VLE for the educational purpose
[bookmark: _Toc48583400][bookmark: _Toc48631964]Literature review 
Learning and teaching environment
As opined by Rose (2020), to make sure that academic employees are managing their capabilities to cover electronic learning within their meetings or lectures, daily in-house skills training session has been contributed by the Learning Technology Advisors for the utilisation of both the VLE and IWB (Interactive White Boards). However, Zhang et al. (2020) have mentioned that the training needs to be pedagogically focused rather than technically which the university conventional as the most useful to both students and academic staff. 


Figure 2: Activities can be done through VLE
(Source: Orey and Rosa, 2018)
The academic worker is desired to utilise their knowledge and staff based in e-learning in both outside teaching and their lectures time, therefore, they remain their students present with the progression within such area of learning and teaching. On the contrary, Basilaia and Kvavadze (2020) have added that each teaching room has the access to internet, and they have logging-in privileges to all systems. Thus, they have the access to VLE in their home, office, or teaching rooms. 
[image: Article: A learning environment to support the joy of learning ...]
Figure 2: Learning and teaching environment
(Source: Rose, 2020)
Diversity of learning or teaching within university
As stated by Mercer-Mapstone and Bovill (2019), with the aid of providing continuous updating and training, this is assumed that it would motivate the teachers to possess new directions of thinking regarding their teaching. It resembles to have minimal influence within specific quarters of the academic staff of the university; the innovative utilisation of such technology was not conventional within the university. However, Mok et al. (2016) have added that it possessed a detrimental impact on the teaching procedure of some of the teachers who were falling behind as well as not accomplishing the expectations of their students. To oppose this diversity a ruling from the University of Wales needed all teachers to utilisation the VLE further.
[bookmark: _Toc48583401][bookmark: _Toc48631965]Methodology
In consideration of Research Onion of Saunders, descriptive research design has been adopted. This is because; it has attempted to explain systematically the programme, service, phenomenon, problem, and situation of present UK educational sector (Hox and Boeije, 2005). In fact, this has helped the researchers to provide information regarding the use of VLE by UWTSD students and teachers. Moreover, positivism research philosophy has been accepted as this has claimed the social world towards the technological advancement in the 21st century’s pandemic situation. On the other hand, deductive research approach has been taken to start with the hypothesis and this has helped to analyse the quantitative data from the survey. 
Both quantitative and qualitative processes have been utilised for collecting data for this study. The analysis of the teaching module on the VLE has been allocated with the help of an online survey carried out via Survey Monkey. For collecting the primary data, quantitative data collection is used and for collecting secondary data, qualitative data collection is used. Based on the graphical representation, primary data has been analysed. On the other hand, thematic analysis has been conducted for analysing secondary sources. Furthermore, in representing secondary sources, 2 themes have been made as per the research study topic and for each theme, 1 journal extracting form Google Scholar has been reviewed. However, in collecting primary sources, 15 students of UWTSD have been surveyed by sending the link of the Survey Monkey to their email address. About 5 structured questionnaires have been designed to conduct the survey. 
[bookmark: _Toc48583402][bookmark: _Toc48631966]Primary Data Analysis
· Primary data sources
1. How satisfy are you with the utilisation of VLE?
	ANSWER CHOICES–
	RESPONSES–

	–
Very satisfied
	33.33%
5

	–
Satisfied
	46.67%
7

	–
Neither satisfied nor dissatisfied
	13.33%
2

	–
Dissatisfied
	6.67%
1

	–
Very dissatisfied
	0.00%
0

	TOTAL
	15


Table 1: Question 1
2. What is your gender?
	ANSWER CHOICES–
	RESPONSES–

	–
Male
	26.67%
4

	–
Female
	73.33%
11

	–
Others
	0.00%
0

	TOTAL
	15


Table 2: Question 2
3. What do you like mostly in VLE?
	ANSWER CHOICES–
	RESPONSES–

	–
VLE contributes up-to-date content
	13.33%
2

	–
VLE makes this comfortable for you to access shared materials from academic staff
	33.33%
5

	–
VLE is can enhance performance of student
	40.00%
6

	–
I am very satisfied with its interface
	13.33%
2

	TOTAL
	15


Table 3: Question 3
4. What form of activities you do mostly in the site of VLE?
	ANSWER CHOICES–
	RESPONSES–

	–
Course material delivery
	33.33%
5

	–
Discussion board
	20.00%
3

	–
Homework submission
	13.33%
2

	–
Outline
	13.33%
2

	–
Communication
	20.00%
3

	TOTAL
	15


Table 4: Question 4
5. How much would you like to rate VLE out of 5?
	
–
	1–
	2–
	3–
	4–
	5–
	TOTAL–
	WEIGHTED AVERAGE–

	–
S
	0.00%
0
	6.67%
1
	6.67%
1
	73.33%
11
	13.33%
2
	 
15
	 
3.93


Table 5: Question 5
· Primary data analysis
Based on the survey results, it has been understood that most of the respondents were female, estimated about 73%. When they have been asked about their satisfaction on the use of VLE, it has been seen that 47% of them have marked this as satisfaction. Thus, use of VLE helps to emerge academic performance for meeting the principles to graduate during the pandemic of COVID-19. 
[image: ]
Figure 3: Response of Survey question 1
On the other hand, about 40% of them have informed that VLE has made this comfortable for them to access shared materials from academic staff of University of Wales. At virtual, university, VLE is called as enable and this permits the learners or students for studying at the pace, which matches them to track their progress. 
[image: ]
Figure 4: Response of Survey question 3
The app, which creates part of online facilities, can involve online social areas, shared diaries, video and text conferencing, discussion forums as well as message boards. In fact, it has been found that most of the students (33%) use the site of VLE for their course material delivery.
[image: ]
Figure 5: Response of Survey question 4
When they have surveyed to rate the VLE services for their educational purposes, about 73% of the students have marked this 4 out of 5. Thus, this is evident that, at the time of COVID-19 pandemic, VLE has helped the students to experience a better kind of learning experience with proper social or physical distancing (Refer to Appendix 1). 
[bookmark: _Toc48583403][bookmark: _Toc48631967]Secondary Data Analysis
· Secondary data sources
	Themes
	Authors
	Journal
	Year
	Findings

	VLE has been embraced by several educational institutions to create educational requirements
	Cheok, M.L., Wong, S.L., Ayub, A.F. and Mahmud, R., 
	Malaysian Online Journal of Educational Technology
	2017
	Based on the findings of this journal, it has been found that VLE related application tries to mix the benefits of educational platform with the benefits of Moodle. It helps to search and organise learning material. 

	The requirements to allow more flexible education delivery with the introduction of VLE
	Cross, S.
	ECEL 2019 18th European Conference on e-Learning
	2019
	To evaluate the opinions of students on the observed value and use of VLE, it has been found that surveyed students sensed confident with their common ICT skills. 



Table 6: Thematic analysis
· Secondary data analysis
Productive utilisation of new technology needs an assessment of present pedagogy as well as a move to collaborative and interactive learning or teaching activities. As stated by Goeser et al. (2018), for most of the universities, it can be the first time that the academic staffs have truly contemplated online learning. It has been found that videoconferencing has replaced each day lectures and seminars. In fact, universities have more experience with traditional VLE or education technology or learning platform in place. Moreover, Orey and Rosa (2018) have claimed that COVID-19 can be the first time that such technology has been put to the examination with respect to mass adoption. With the enforced lockdown, university is getting that the reliable learning domain is a guaranteed way to manage continuity and stability for both students and staff. Thus, it can be summarised that technology can be a productive tool with the sector of education; most of the successful platforms need not only assistance those units, which had held fully or bended online learning plans. 
Contemporary technologies have been applied in the language learning and teaching’s field to the extent, which both students as well as teachers have the array of tools. Al-Emran et al. (2016) have stated that the mix of video, audio and text create multimedia an outstanding format for learning materials of language. The presence of digital video material for the system has provided further dimension to the usage of CALL (computer-assisted language learning). On the other hand, Cai et al. (2017) have claimed that in spite of the advantages, which the utilisation of technology like VLE can settle to the language learning and teaching domain, there are some reactions and opinions, which may not facilitate such advantages. This is simple to understand that student may get the utilisation of technology enthusiastically as they are accustomed to deal with the digital gadgets in their regular routines. As commented by Kaliisa and Picard (2017), younger learner is growing up with such technology and this is integrated as well as natural part of his or her life. Despite of going to the high-tech age, some teachers and students do not possess equal chances for accessing the diverse technological devices present to most of the youth at present. Moreover, the aspect that the student was accustomed to the diverse kind of communication and learning influenced their encouragement. 
As per the theme 1, it can be analysed that students have enough knowledge and access to the network enabled devices. In fact, they have positive and strong attitude to the utilisation of VLE for the purpose of education. The small-scale assessment of the VLE by the students disclosed that the users believe that this environment can assist them for organising and creating the learning space. On the other hand, based on the second theme, this is determined that The capability of the VLE for allowing learners to access study material as and while they desire and can use the discussion forums to value for their academic study.
[bookmark: _Toc48583404][bookmark: _Toc48631968]Conclusion and Recommendation	
It can be summarised that the VLE is productive as the supportive tool for the traditional classroom discussion as disclosed by the satisfied students of University of Wales. Both female and male have shown their positive attitude towards the use of this. The secondary and primary results have offered justifications, which may assist the academic staff to establish activities and strategies toward the quality implementation of the VLE. 
Educators mat approach learning ways and assessment based on collaborative measures in the problem solving with the aid of chat, forums and blogs. In fact, VLE can be used to assist learning as well as enrich performance of their students. Therefore, the requirement for continuous and periodic assessment to address weaknesses and strengths of this learning process is mandatory. 
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