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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Introduction

Since qualifying as a Social Worker, I have been working in Adult Social Care as part of a Community Resource team (CRT) in a Welsh Local Authority. A CRT is a combined multi-disciplinary team consisting of Health, Social Care professionals and Voluntary Organisations working collaboratively to provide citizens with a seamless service, a more holistic approach, ensuring the right professional is supporting the citizen to meet their identified health and wellbeing outcomes. In 12 months of practice, I feel I have increased confidence and competence within my role. However, as the social work title is an internationally recognised profession protected in UK law (BASW, 2025), each devolved nation of the United Kingdom has a regulatory body and specific professional Code of Professional Practice (COPP) that need to be adhered to in order to maintain practice standards. Social Care Wales is the governing body where social workers are registered. Social Care Wales has set out a list of 7 statements describing the standard of professional conduct and practice that are expected from practitioners working in the social care sector (Social Care Wales, 2017).  An integral part of Social Work is continuous professional development as per Section 6 of the COPP (Social Care Wales, 2017). The COPP encourages Social Workers to examine their own practice and conduct in order to identify learning and improvements as a practitioner. An important way to adhere to the Codes is through training, supervision and reflective practice.

Reflective practice is important for professional development for a number of reasons. Knott (2010) suggests that reflective practice improves accountability, practice and resilience, exploring theories, problem solving and managing ethical dilemmas. Scragg (2010) suggests that a good opportunity to use reflective practice is during supervision as it’s an environment to analyse assessments and interventions and identify any developmental needs in relation to practice.  

By applying Borton’s reflection model (1970) during supervision, my supervisor and I were able to identify future areas for professional development by reflecting on my professional development since qualifying as a social worker. 

Applying analysis in assessment to inform interventions 

In supervision, I have been able to identify I am more confident with undertaking assessments and want to continue to build confidence and knowledge around the Mental Capacity Act (2005) specifically. Using Borton’s model of reflection, I would like to gain deeper understanding of the MCA due to the huge responsibility this legislation entails. This Act has power to remove an individual’s liberty and puts the responsibility of Best Interest decisions onto professionals which can be overwhelming. It can be challenging determining an individual’s capacity and may require assessment to be completed over a number of weeks. I have utilised case law to support me with undertaking capacity assessments and have been utilising Essex Chambers. I aim to continue exploring case law gaining a deeper understanding moving forward.

Working collaboratively with people in need of care and support, their carers and other professionals

I have at times felt dominated by other professionals. Using Borton’s reflection model I have recognised this as “what”. “So what” allows me to reflect on why this is significant. I need to be able to confidently and professionally challenge others in order to fight oppression and ensure citizen’s rights are being upheld. I also need to build professional relationships as the Social Services Wellbeing (Wales) Act (2014) stipulates co working is required. This can be challenging at times due to different professional codes of practice, legislation, resources or eligibility criteria. This can cause hostility and self-esteem issues between professionals (Hester and MacKian, 2021. pp210-212). When reflecting on “now what”, additional training and shadowing would be beneficial to build my confidence. Seeing examples of good practice from other practitioners will provide me with tools to ensure I am able to confidently challenge when needed to ensure the best outcomes for citizens I am supporting. 

Intervention and application of professional judgement in complex situations.

My final future developmental need identified is to gain a deeper understanding of Continuing Health Care (CHC) funding. With people’s needs becoming more complex due to an accumulation of different factors, social work intervention and the application of professional judgement is becoming more complex. Adams (2021) argues that not all situations can be “solved” and some decisions social workers make can cause conflict and dilemmas. With CHC, if a person has a primary health need, it is their entitlement to receive health funding. At times, completing Decision Support Tool can be challenging. Due to bureaucracy, the individual is not always at the centre of their care as organisations fight to protect their own resources. I want a better understanding of the legal framework to fight for what is right for the citizen.  I will achieve this by requesting senior social workers support in meetings initially to build confidence and attend any training on CHC. I will continue to discuss cases along with reflecting in supervision. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 
650 words (+/- 10%: include your actual word count at the end of each section).


Over the past 12 months, I have been continuing my professional development by gaining further knowledge and confidence on the learning needs I identified at the beginning of this programme. Social work is a continuously changing profession which requires ongoing development of skills and training to keep up with changes in legislation, policies, procedures and research as outlined in Section 6 of the COPP (Social Care Wales). By using Borton’s model of reflection, I am able to critically reflect on the extent to which I have achieved my learning outcomes. Throughout the year, I have had the opportunity to discuss my identified outcomes during supervision with my manager who has been able to provide support and advice along with identifying appropriate training to aid my development. 

Applying analysis in assessment to inform interventions 
In the last 12 months, I have been on various training courses and webinars to gain further knowledge on the Mental Capacity Act (2005) which has built my confidence. Utilising Borton’s model of reflection, I was able to identify during one supervision that although my confidence has improved, I was having difficulties completing an MCA with a citizen. Through reflecting on the “so what” aspect of the model, I was able to discuss this and my supervisor agreed to me utilising a “buddy” system where a senior social worker accompanied me to a visit to offer reassurance and a second opinion. This reassured me that I undertook a thorough assessment as it was a complex decision that was required which could have highly impacted the citizen dependent on the outcome of the assessment. The guidance for making decisions: a guide for people who work in health and social care (2025) also acknowledges there may be times where a second opinion may be beneficial and I now have the confidence to continue to complete more complex capacity assessments alone. Moving forward in my continued professional development I have booked onto more specialist and advanced courses regarding mental capacity.

Working collaboratively with people in need of care and support, their carers and other professionals
I feel I have gained confidence with regards to working collaboratively in the last 12 months. I have chaired meetings and felt able to professionally challenge when needed in order to ensure the citizen I am supporting’s voice is heard and to promote anti-oppressive practice. One example of this was during a best interest meeting where different professionals felt first time placement was in the citizen’s best interest. I had the confidence to challenge this and by completing a robust risk assessment and working with the family to creatively identify ways to achieve their outcome, the citizen returned home. During supervision I was able to reflect on my own unconscious bias around working with other professionals and how as a social worker, I have to find ways to operate in inter-professional environments to ensure good quality service (Lymbery and Millward 2000). For future development, I aim to undertake further self-reflection to explore my own values, beliefs and unconscious bias. A useful tool for this would be the Johari window as these can be hidden in blind spots which can then be discussed in supervision (Luft and Ingham, 1955).  

Intervention and application of professional judgement in complex situations.
My final identified learning need was developing my understanding with regards to CHC. Following discussing this in supervision, I have been given the opportunity to attend additional training and have been supported by a senior social worker on a particularly complex case. I have researched case law on continued health care in order to enter into dispute process and have gained a deeper understanding on the National Framework for NHS Continuing Healthcare and NHS-Funded Nursing Care and dispute process. To continue my professional development, my aim is to continue to keep up to date with emerging case law and access any training opportunities to further develop my practice. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I feel having positive feedback is validating my practice. Using Johari’s Window (Luft& Ingham, 1955) allowed me to reflect on how I perceive myself and how others perceive me. It has highlighted the areas of my abilities I fail to recognise, yet others can clearly see. By exploring the “blind” window, I have gained insight into strengths I may not have been aware of, helping me understand how my actions and skills are interpreted by the people I support. Being able to reflect will ensure I continue to work in a person-centred way when supporting individuals to achieve the best outcomes for them. 
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