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Introduction
[bookmark: _Hlk535011724]Modern technology in the 21st century has made lives easier in the day to day business activities. It has permitted employees to be more creative in performing several difficult tasks that were used to last for hours and days in just a minute lately.
Almost all companies use modern technology, like social media to advertise their products to make individuals or new customers aware of their products and services which makes it very efficient and effective.
Benefits of using modern technologies.
There are so many benefits in using the modern technology at the workplace to make employees to perform their duties easily without a barrier. Most competitors in the business entity uses modern technologies to provide great services to their customer or buyers and to promote online sales across the globe.
The use of the internet permits employers and employees to promote and to push ahead more than just to be in competition with other business organizations. It creates customer relationship system that allows companies to target the right customers at the right time so they will not turn away to different competitors.
Modern technology makes communication more effective at the workplace and it has made linking in real time much easier than ever. Businesses have extremely been advanced and restructured in enabling them to run their duties without difficulty as it used to be.
Companies were operating under pressure and in a most chaotic environment, because they had to deal with a lot of paperwork’s, holding meeting in rooms, clients incurring traveling expenses during meetings and was experiencing difficulties in communication across the business organizations. All communication barriers at the workplace has been simplified with the help of modern technology.
Cloud Storage
Cloud storage is a computer system or utility storage which allows data to be stored, backup online in a cloud onto a remote server which is made available to users and easy to access from various resources through the internet which outlines and deliver services. 
Cloud storage is reliable and accessible which have a strong protection of data backups, recovery and archiving purposes instead of keeping files on the local hard drive, external hard drive and a flash drive.
Cloud storage is helpful not only when it comes to backup but also for security and the ability to share files easily and the accessible with others from phones, tables and other computer components.
Advantages of Cloud Storage
Cloud storage is easily accessible on different devices and everywhere through an internet connection. It permits the movement outside the time zones and the environmental location issues.
It reduces the yearly operating cost and savings because it not subjected to an internal power to supply data remotely. Cloud storage for businesses will come with a little cost for small or medium-sized organization.
Cloud storage is used to create copies of important files and invest alternative backup plans for all business. All files stored at remote locations can easily be recovered through the connection of internet during a disaster.
When using cloud storage, payments are only made for storages that are required. Cloud operators can help to accommodate the growth of business in experiencing data storage.
Cloud storage helps the opportunity to avoid dangers of buying hardware’s that will soon be out of services. Individuals can pay for the size and providers can encourage the environment to keep pace with the modern skill.
Disadvantages of Cloud Storage
Business information’s that are stored in the cloud is at risk to external attack. The use of internet is not totally secured and for this reason, there is a possibility of cautious sensitive data being lost.
Dealing with data in the cloud can be challenging because cloud storage systems have their structures. The current storage system of businesses may not always take part well with the cloud retailer’s organization.
Individuals have shown concerns relating to valued and vital information that are kept remotely. Using cloud technology gives business information to third parties and this can possibly put companies at risk. It is important to select a reliable service that are secured and will protect data.
 The regulation within businesses may not be likely to work within the public cloud. It is particularly the situation which is aimed at the financial services and businesses must be carefully considered.

Drop Box and Google Drive
Both Dropbox and Google Drive offers free storage for trials before purchasing them monthly for more extension and permanent use. Google drive have a normal space of 15GB free which is more than Dropbox which have 2GB free storage.
Dropbox creates desktop folder which increases free storage and can earn an additional 500MB of storage if an individual refers family and friends to the service will earn up to 16GB. 
Dropbox has lately made known to individuals to earn further 1GB. Although an additional space is earned, it does not help Dropbox to offer more free space as compared to Google Drive. Referring friends is not as simple task as it seems especially in recent days where most people cloud storage already have it.
Both Google drive and Dropbox offers premium subscription services which gives individuals more remote storage to work with. Dropbox has a simple pricing structure for premium storage for personal use.
[bookmark: _GoBack]It offer a standard and advanced accounts for teams and individuals who have additional file recovery time. Ultimately, Google drive and Dropbox both have their advantages when it comes to pricing. Dropbox can sync files across multiple devices and operating systems including all major desktop and mobile platforms.
Google drive has many varied options for a larger storage capacity. In comparison, google drive syncing supports multiples devices and operating system although it does not support Linux. File sharing is important to many cloud storages to customers as it makes it easier to send large files or folders to groups of people.
I recommend google drive because it makes files and folders sharing using a mobile app or a web browser interface with direct links with the option of email access to trusted share partners. It also gives the option to view and edit permissions to those who shared information with.
It has a large storage space as compared to Dropbox. Google drive can save and store G-mail attachments quickly, saves images with google photos and makes collaboration easier through google documents, sheets and slides.
Web Conferencing
Web conferencing is an interaction between different people from different locations who come together to have a live meeting, conferences, presentations, training through the voice over internet protocol which always helps the participants to see the same screen in the web browser.
Advantages of web conferencing
Web conferencing safe time since it is done through the internet. The participant does not have to travel which reduces commuting time
It is environmentally friendly, it cut down office cost and increase productivity.
Web conferencing allows companies to be effectively and combine the advantages of typical phone conversation and a live video feed.
Web conferencing can also be conducted via instant messaging. It allows working from home effectively and still meet with boss, staffs and client over the web.
Disadvantages of web conferencing 
Not all software’s are free and those that are free is limited in capacity.
With overseas conference, web conferencing can greatly reduce the visibility and functions shared.
It is more informal that a face to face meeting.
Web conferencing requires suitable hardware and adequate training to use.
There is cost associated with the maintenance and keeping up with new technology.
Skype and Zoom/Compare and contrast
While both Zoom and Skype offers the same basic communication features, that differs greatly in details. Zoom focuses more in providing complete video with conferencing solution. Skype emphases more on creating more useful communication and combined software.
Zoom is a desktop video conferencing tool which is like skype or google hangouts. The benefit of zoom over skype and hangout is that participants do not need to share contact information with each other or creating accounts. Zoom can host up to 100 participants during meetings. It enables individuals to record active speakers, content shared with active of sub video panel gallery.
Skype to skype calls are free anywhere in the world which can be used on computers, mobile phones or tablets. When using skype calls are completely free. Users only need to pay when using premium features like voice mail, SMS text or making calls to landlines, cell or outside of skype.

Facebook
Facebook is a social system where its users post comments, share photographs and post links to news or other interesting content of the web, chat live and watch short video. Facebook began in February 2004 as a school based social network at Harvard University which was created by Mark Zuckerberg along with Edward Saverin, both students at college.
Facebook is user friendly and it is opened to everyone. Even the least minor people can sign up and begin posting of Facebook. Although it started out to keep in touch or reconnect with long lost family and friends, it also allows the maintenance of friends list and choose privacy settings to modify who can see content on individuals profile.
Social media is cheap and effective way to market businesses, despite some negative press, Facebook is still effective with more than 2.23 billion monthly users which can easily promote businesses efficiently.
Using Facebook for business may seems difficult because the rules change frequently and makes it hard to keep up with the best practices. Facebook allows small business to build relationships with customers, encouraging endorsement and spreading positive word of mouth.
Facebook is the social media giant that helps business enterprises to put their products online to make their customers aware of new products in the marketing world.
To market business successfully on Facebook needs to understand the unique opportunities and it differs from other social media. Facebook is regarded as fun space where friends chat and relax. 
Hard sell tactics such as using advertising slogan, posting repeatedly about a product or services. It is very important to use clear goal for using Facebook and strategy to achieve those goals


Conclusion 
Modern technology has made lives and the marketing strategy much easier in the day to day business activities. It has permitted employees to be more creative in performing several difficult tasks that were used to last for hours and days in just a minute lately.
Almost all companies use modern technology, like social media to advertise their products to make individuals or new customers aware of their products and services which makes it very efficient and effective.

Web links
Facebook link: https://www.facebook.com/irenealbertaokaebea.agyemangkorboa.9
Twitter link: https://twitter.com/IKorboa
LinkedIn link: https://www.linkedin.com/feed/	
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