Why would a user be able to browse to an IP address but not a FQDN?
FQDN require a DNS to be in place, whereas IP doesn’t as DNS creates the relationship between address name and IP.

Why is the user able to browse to an FQDN?
We have now created a DNS entry for www.cisco.corp and mapped it to 10.44.1.254, which has enabled the FQDN to work.

Why does the Email service require both SMTP and POP3 to be activated?
SMTP is responsible for the sending of the message and POP3 is responsible for the receiving of the message. So to have a successful email system you need to send and received, so require both to be activated.
