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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Policing competency and values are transparency, impartiality, integrity and public services (College of Policing, 2016), it requires police officers to maintain their professional standards during and after work. I understand that it takes time and effect to learn being a qualified police officer, therefore, overcome the phase one training is my first step. It is not easy to balance training, exams and family life. I appreciate that the first six-month training is the easiest stage during the two years’ probation period. I should take this opportunity to plan a good strategy to manage my stress.


Stress is the body’s response to threat or pressure (NHS, 2023). Stress can be trigged by various factors. When family issues, personal matters, life changes, finance problems, loneliness, work pressures or illnesses have been taken place, they can cause stress. Additionally, if new experiences or unexpected factors are out of control, or did not progress in an expected direction, stress is developed (Mental Health Foundation, 2023, NHS, 2023). Police life is a new experience for me, which becomes a stress matter at my early training stage.  


Stress is not rare in the modern-day life. Health and Safety Executive’s annual statistics showed that 914,000 workers were suffering from work – related stress, depression or anxiety between 2021 to 2022 in the UK (HSE, 2022). It is a big change for me, from a member of the public become a student Police Officer. It is a huge challenge to process all the new knowledges in six months’ time. I was overwhelmed with various trainings sections, which includes officer safety training, practical, policies, procedures, exams, academic work etc. However, stress is not a physical item, I was not able to remove it directly. Still, I could feel it exist in my mind.  
I believed that my stress was manageable as I understood my capability. I started to look through some official websites to find out suitable solutions. 

Stress is a problem, I should solve it in a logical way. Gibb’s Reflective Cycle (Gibbs, Andrew, 2001) provides an efficient method to deal with problem solving, which the graph is showed.   
[image: A diagram of a diagram
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(University of Cambridge, 2023)


To make a practicable plan for managing my stress. I needed to recognise the signs and symptoms of my stress; Finding out my thoughts and feelings related to stress; Evaluating the pros and cons; Analysing my situation and mental condition; Finding out what could I do to improve my problem; Making action plan to minimise the stress and building up my resilience (The University of Edinburgh, 2020). 



Different people may have different signs or symptoms of stress, due to people’s health conditions, body reactions and personal experiences (Harvard Health, 2020). Scientifically, there are two types of symptoms which are emotional and physical. Emotional signs including: anxiety, sadness, scared, worried, anger or feeling overwhelmed; Physical signs show: stomach upsets, headaches, sleepless, dizzy or chest pain (Mayo Clinic, 2023). Similar symptoms showed on me during the first exam weeks, I felt anxious and worried, I could not sleep well at night. Sometimes, I worried too much and caused headache. I have two young children, I did not want the family worries about me. I tried my best to hind my emotions. However, it does not help on my problem. Contrarily, I realised that my mental conditions were not good, and the quality of my revising was poor. Event I knew I was still able to handle myself, but if I continued the stress without resolve it, my stress would not go away. 


To manage my stress and build up my resilience. I took time to understand my problem, I started to try various methods to reduce my stress. NHS and MIND provide useful tips for stress management and resilience restoration, for example, talking to trusted family and friends. It could help me to relax and ease work stress. Speaking out problem could make me see things in a different way. I used to hold my emotions in front of my children, after I told my husband about my worries and anxious, he told me his experience and gave me tips for revising. After I spoke to him, my pressure on my shoulders felt lighter and sleep better. Talking to family also benefit family connection (NHS, 2022, MIND, 2022). 

Moreover, physical exercises helped me to reduce stress (BBC, 2017). Exercise is well known to increase people’s health. Also, it can relief stress, exercise helps body system working together, reducing stress hormones level, benefiting emotion, and strengthening energy, hence, protecting the body from harmful effects of stress (Harvard Health Publishing, 2020). Personality, I prefer walking, cycling and tennis, as I could do it with the family. At the weekend, I went walking with the family by a lake. There were green trees surround the lake, people were feeding the ducks and swans, children were playing in the park joyfully. I spent half an hour walking and half an hour running with the family. After exercising, I felt release and my brain felt clearly. Additionally, I had a quality time with the family. 


Though, is stress always negative? In fact, stress is not a bad thing sometimes. Stress can be categorised as positive stress which is called Eustress, and negative stress, it is also referred to distress (Schönfeld. et al. 2015). Positive stress is helpful in certain situations, it can motivate the person to reach the target and improve performance. Further, it can inspire the person and work towards the goal (Mental Help, 2023). Thus, it is useful to turn negative stress to positive stress, such as, planning ahead, splitting big tasks into smaller tasks, practicing a positive mindset and seeking advises (AAT, 2018). My stress was from the exam, there were 24 modules on the list. It is difficult to memorise all the details in a short time, but it is not impossible. I started to revise daily, I noted down the topics of each lesson in the evening, spent twenty minutes to memorise the key information. Two weeks before the exam, I revised all the knowledge again briefly, but focused on the weak points, and important questions. This method helped me coping with stress effectively.

Police officer’s job is not an easy job. It is full of excitement, challenges and stress. Learning how to manage stress is my first step, practicing how to turn negative stress to positive stress will benefit my daily work. I will continue using the method for my second phase training and serve the communities professionally. 


(Words count 1081)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The Code of Ethics is the guidance for police officers in England and Wales to uphold their professional standards in every decision making, policies and procedures exercising (College of Policing, 2014). In South Wales Police, our vision is “To be the best at understanding and responding to our communities”, and our values is “To be proud, professional and positive in everything we do” (Sout Wales Police, 2023). As a police officer, I understand that we need to engage with the communities in daily performance. Our language and behaviour have direct impact on the public’s confidence and perceptions, furthermore, it effects on investigation.


People’s behaviour, attitude and language are influenced by age, personal experience, emotion, culture, substances, disabilities, mental capacity, illnesses, education background etc. (Lindsay and Dockrell, 2010) (Nabi, 2017). To achieve the best result of manging conflict, understanding their influenced elements is vital. There are some theories can be used to communicate with the public and managing conflicts, i.e. Dr Eric Berne’s Ego States analyses and the Betari Box model. Ego States analyses demonstrates that persons’ three different personalities, they are the Parent, Adult and Child (Berne, 1996), the Ego states introduce how people interact with others through their thoughts, feelings and behaviours (Counselling Connection, 2023) ; the Betari Box model that reflects people’s attitudes and behaviours which link and influence each other (Straker, 2008). The graph shows their relationships visually. 












The Betari Box
[image: A diagram of a diagram
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(NHS, 2016)



There was an incident which I managed during my early stage response officer tutorship, it highlighted how importance was to efficiently use suitable communication skills and behaviours to handle conflicts.  

A concern call was made by a family member about a lady called M took overdose of an unknown medicine at midnight, the report person was unable to get hold of M. Upon arrival, my tutor and I did not see any light in the house through the windows. I rang the doorbell and knocked the door a few times, I heard a dog barking, but there was no answer. There were some lights from next door neighbour, I decided to speak to the neighbour. To consider data protection from The Data Protection Act 2018 (Legislation.gov.uk, 2018), I could not disclose any personal information or incident details to an irrelevant party. Therefore, I kept the questions as simple and reasonable as possible. After greeting, I asked whether the neighbour saw M tonight, the neighbour looked worried and answered no. Due to the community tensions in these years, some community areas, people felt frustrated and worries to see police officers conducting enquiries, especially in the middle of the night (Rowley, 2020). After the negative answer, the person wanted to close the door as quick as he could. I could see that the person looked worries and anxious. I explained that this police enquiry was a welfare check only. I knew it was not an issue if I did not give out the reason, but it was a positive way to communicate with the public.  The person then felt realised and provided more relevant information, He disclosed that he saw M the day before, and she was fine. 

After a short house to house enquiry. I walked back to M’s address and decided to call M’s name through the letter box. Suddenly, a female’s voice came from inside the property. The voice sounded impatiently and unclearly. I asked M to open the door, she refused and continued talking to me from inside the property. The front room’s curtains were open, my tutor decided to check the property by using a torch. When the torch shined on the bay window floor area, a shadow stood up. It was too dark to know who it was. The shadow disappeared in the darkness, but hallway’s light was turned on.  A female opened the front door. 

 
M was standing inside the door, one arm was holding a dog, one arm was leaning against the door frame. Under the warn light, I could see her blond hair was tidied up but mess, she was wearing an old but clean pink pyjama and a faded pink fluffy dressing gown, her dark blue plastic slippers were not on her feet properly. The dog kept barking after it saw us. M used her right hand wiping her tears, she looked sad, tired, and fed up. Before arrival, I have conducted a person check on the police system. M has suffered several mental health issues and she was a domestic violence victim in a previous relationship. She has one son who is over 18 and one younger son under 10. M was automatically categorised a vulnerable person. The vulnerability has been defined as “Being vulnerable is defined as in need of special care, support, or protection because of age, disability, risk of abuse or neglect.” (GOV.UK, 2022). Protecting and safeguarding the public is part of our role, so National Decision Making model (College of Policing, 2014) would be my tool to access, plan and act on situation all along.  

[image: Diagram of ethics values and professional standards
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M did not wait for my response, she said, “I told you just now, I am fine, I just want to be alone, can you just go away and leave me alone!”. I took a step back and assessed her behaviour. Her voice was not loud, but impatiently. She has given me an order immediately. At this stage, I did not see any threat and risks, it was not necessary to consider use of force, but I had to make ourselves prepare for any contingency. I preferred an effective communication to establish the circumstance. The Ego States and the Betari Box model would be my approaches to manage the conflict. 

In Ego States, the Parent State has two subdivisions which are the Critical Parent State and the Nurturing Parent State. The Parent state is the feelings, thinking and behaviour that people were taught from the parents during the early years of people’s life, (Murray, 2023). Furthermore, verbally attacking people, not giving other opportunities to explain, extremely judgemental or controlling are the typical signs of the Critical Parent State (Niwlikar, 2020). M’s behaviour and reaction could be seen as a Critical Parent. 

Additionally, the Betari Box model defines that my attitude affects my behaviour, my behaviour will affect my attitude back, that creates a circle. At the meantime, the other circle was formed that my attitude and behaviour influenced other person’s attitude and behaviour positively or negatively, other person’s attitude and behaviour mirrored my attitude and behaviour (Jones and Clements, 2008). 

Hence, I could not use the same attitude towards her, that meant I could not act like a Critical Parent and gave her an order back. I needed to break the conflict circle at the first sign. What kind of attitude and behaviour should I use to break this circle? The Ego States demonstrates a few options of attitude. 

First, the Nurturing Parent State, it shows kindness, comfort, and sympathy towards another person. However, the Nurturing Parent State can be detrimental, and that person could depend on you. Furthermore, the person would refuse the opportunity to develop skills (Counselling Directory, 2007). Second, the Child State has two aspects which are Free Child State and Adapted Child State. The Free Child State means the person feels free and does whatever it wants. The Adapted Child State which shows angry towards anther, or feels fearful and helpless (Ciucur, 2013) The last one is Adult State that operating in an appropriate and logical way to interfere with others (Rigler, 2023). From these above three Ego states, I could not use the Parent State or the Child States. The reason was M had many impact factors, i.e. her language and behaviour indicated that her mental statue needed to be considered. If I acted like a Nurturing Parent, Free Child or Adapted Child, M would confuse, upset, angry, or even scare. In that case, I would not be able to establish any circumstances on her, I would not be able to conduct a proper welfare check. Moreover, I might escalate the situation. For a better practical, I used the Adult State which I spoke to her like an adult, treated her respectfully and understandably. 
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I spoke to M in a gentle and polit tone. I introduced myself and my tutor. Then, in some short sentences, I gave her a simple explanation of this attendance.  M was listening quietly at the beginning. Suddenly, she interrupted me and cried, she told me that she was so upset as her closed relative passed away recently. Her behaviour has been changed to a Child Stated instantly. If the Betari Box Model triggered, her behaviour and attitude influenced me, I would cry.  However, I am a police officer, I could not change to the Child State and cried like her. Although, I could not tell her off like the Critical Parent State, either. Instead, I needed to maintain my Adult States to make her feel comfortable and respective. I listened carefully what she was saying, instead of nodding my head to show my respect. I said some conform words to make her feel better. Then, she calmed down and stopped talking. Before the conversation resumed, I asked her whether we could talk inside her property instead of standing outside, as talking in a quiet night, the sound travelled further than daytime. She understood that I was thinking about her situation. My attitude impacted on her attitude. She agreed to invited us into her property. After entering her house, NDM model was processing in my mind. We looked around the property and I noticed there were a few children’s school photos. I thought children’s topic should be a good excuse to divide her attention away from her death relative. Additionally, I would be able to build up a picture of her daily life and gather information about her and her children for a risk assessment. At that moment, the Adult State and the Betari Box were continued play vital roles in the conversation. I carried on speaking to M in a respective, understanding and thoughtful way. Besides, I comprehend that policing mental health and vulnerabilities were important.



An effective communication skill could defuse situation. Our conversations involved in her doctor, illnesses, children’s school lives, daily shopping etc. M started to open up to me. The more information I got, the better referral I could submit. I led the topic to contacting doctor for her overdose tablets, she agreed. When I contacted the hospital for medical assessment, she cooperated and answered all doctor’s questions. The doctor had no concern about her health and mental health. It was a positive outcome. Before we left, we needed to conduct a welfare check on her younger child. She agreed to let my tutor to do the check.  The younger child was sleeping, and he was safe and well. M’s house looked tidy and there was plenty food in the kitchen. Her support networks were in the same area. She also informed me that there would be a GP appointment in the following day for her mental health, and she showed me the appointment letter. By the end of the visit, M could talk freely and happily to us. 

I learnt from this incident that communication skill is a visible tool which can escalate or defuse situation; communications can be marked people’s identities; communications can produce our thought and behaviour; communication also can increase trust and confidence towards the communities.  As a police officer, powers and policies are our bread and butter, but effective communication skill is our central pillar. Improving police officers’ communication skills will improve the relationship with the communities. 



(Word count 1946)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Police duty is policing the community, police officers are not only saving people’s life and preventing financial lost, but also safeguarding victim, preventing crime, and investigating crime. As the developing of the society, traditional policing style has been endowed new elements to confirm a better policing culture, i.e. victim focus. Victims and witnesses’ safety. Police officers are required to prioritised victims and witnesses’ safety during our performances (Home Office, 2018). 


South Wales Police is one of the leading forces who provides professional supports and consistent services for victims and witnesses (South Wales Police, 2021). The lasted South Wales Police Strategy Plan 2023- 2027 continues highlighting that “VICTIMS ARE AT THE HEART OF ALL WE DO. WE HAVE STRENGTHENED SERVICES TO HELP VICTIMS OF CRIME TO COPE AND RECOVER.” (South Wales Police, 2023). As a young service police officer, I am fully aware of victims and witnesses focus elements. I ensure that I understand their needs and concerns during investigations and provided professional supports to the victims and witnesses. 


South Wales residents have multi-culture backgrounds, their expectations, perceptions, needs and concerns can be various. I understand that treating people equally does not mean treating people the same, treating people the same, does not mean treating them fairly. To engage with victims and witnesses and find out their suitable needs will be a vital step for supports (Dixon, 2020). There was a disturbance call was located to me and my colleague passed mid night. At the end, this call led to welfare check on three females who involved in prostitution. 

Three Asian females presented inside a massage shop whose English were very limited. They were nervous and confused when officers spoke to them. After they showed me their passports, I noticed they came from China recently. To establish the circumstances and provide relevant safeguarding process, I believed that if the conversations conducted in Chinese, I would be able to reduce their worries and gathering as much information as possible. Luckily, as a member of the Chinese community, I am good at Mandarin and Cantonese. Also, in the safeguarding point of view, they have the right “To be able to understand and to be understood” (Home Office, 2023a). Therefore, it was beneficial to speak to the females in Chinese during the conversations.

When I spoke to them in Mandarin, immediately they looked at each other, at the meantime, they looked surprise and worries. I believed that the reason they felt surprised was they did not expect that South Wales Police has a Police Officer who could speak Mandarin fluently. Furthermore, they might concern that they could not refuse to answer officers’ questions in the excuse of language barrier. 

My previous role was PCSO, I have assisted numerous Chinese brothel visits for a few years. Also, I have some knowledges of Chinese community. I recognised that Chinese immigrants in the UK have a long history of visa statues issue. In order to remain in the UK to work, Chinese immigrants or illegal immigrants claim to be “not a troublemaker”. They avoid having any interactions with other people, especially the police (Luo, Gadd, and Broad 2023). This stereotype of Chinese immigrants is well known in the society (Xin, 2023).  Thus, I needed to prepare that I might not receive enough information to establish the circumstances. 

I noticed there were a few CCTV cameras outside and inside the property, they were disconnected 10 minutes after we entered the property. I concluded that the property was watching by someone on the air. To ensure their safety, I had to explain to them the purpose of this visit in short and spoke to them separately. 

Due to the differences of culture and legislations, prostitution is unacceptable in China, and it is illegal (BBC, 2019). Additionally, Chinese police officers are still heavily influenced by their government. The public’s perceptions towards Chinese Police are still negative, they do not want to speak to the police (Wu, Boateng and Yuan 2016). I was fully aware of the problem. However, no matter what nationalities they have, what job they do, I spoke to them respectfully, and treated them equally. It was the right way to talk to the females (Legislation, 2014). Before I started my questions. I explained to them that they were not in any trouble, South Wales Police officers came here to help them, not arrest them. I knew Rome did not build in one day, even I told them not to worry, they would not trust me immediately. I needed to be patient with them. 

When I spoke to them separately, none of them wanted to tell me their true circumstances. They repeatedly said they were travelling around the UK with a legal travel visa. At this time, they were staying at this massage shop and waiting for pick up to a night out by one of unknown friends. They could not provide either the shop owner’s name, or their friend’s name. If I went further questions about the shop and friend’s details. They all answered, “I DO NOT KNOW”. Their answers sounded like pre-planned answers as they said them short and simple. I was not surprised by their excuses, even I knew they were lying, I still could not ask them leading questions or forced them to provide different answers to me. I did not feel frustrated, as I still had an achievement, which I could confirm that they were not alone. 

At the same time, my colleagues conducted personal checks over the three females. No chase from NICHE or PNC, Home office results were positive. Immigration officers would not have any concerns unless there was any provement that they were working in the UK.

Hence, I needed to change my tactics, to find out whether they were forced or they were voluntarily work at this location. Instead of questioning them, I had a chat with them in a relax environment, I asked about their life, job and family in China. These conversations could help me to establish their finance level. As a normal working class in China, travelling abroad is expensive. I found out that female one was a housewife, female two just quitted her job in China, the last female was self-employed. However, their common issue was they was divorced, they needed money to support their children. This information indicated that they had financial and family issues back in China. These elements also could be one of the impact factors that working as a prostitute. Still, I did not have enough information to safeguarding them. 

Though, after a few chats, one of the females told me, she could not believe I could become a police officer as a Chinese. I was pleased to hear that as the trust was starting to build up slowly. 

To ensure I could gain enough details from them. I asked them challenge questions instead. I wanted them to explain the reason of wearing laced pyjamas in a massage shop at night. Female one was panic, she could not answer me in a full sentence. She gave me a few phrases of “Eh”, “DON’T KNOW”, “LACE”. Her stumbling signalled that I was on the right track. She then said to me she did not know it was a pyjama, and tried to find a lot of excuses in relation to culture conflicts, poor English etc. Ultimately, she could not persuade me with her explanation. 


Female 2 immediately responded me that she just tried on a new pyjama before the police arrived. She showed me that she had a lot of normal clothes in the luggage, but she could not explain why she carried luggage with her on a night out. 

Female 3 answered me with an awkward laugh. She kept rubbing her two hands together, avoided looking my eyes. She kept herself silence for the remaining questions. 

Moreover, they gave me three different their friend’s arrival times, and no sign of their friend. Still, they did not admit that they were sex workers directly. Nevertheless, the most important factor I discovered that they were not forced by anyone at this address or anywhere else. They answered me they were free to leave anytime confidently. They also showed me their return flight tickets. They were able to access their finance directly and freely. They had no visible injuries, either. 

In summary, I could not arrest them in relation to immigrational offence which was illegal working in the UK with travel visa (Home Office, 2023b). I had no proof that they were sex workers, but all the information still indicated that they were prostitutes. Hence, they arrived in the UK recently, they did not have any crime prevention knowledges, plus culture conflicts. I suitable advised them the basic crime prevention information, such as crime report numbers, British police’s policing style, other supporting agencies etc. Even, they declined the supports from South Wales Police, I still had my responsibility to submit Public Protection Notice for them (Home Office, 2023a). I fully updated the occurrence and tasked to relevant department for intelligence purpose. 



It was a challenge but familiar incident for me to deal with. Chinese prostitutes are vulnerable individuals. They do not really understand their rights due to culture differences. They do not know how to protect themselves properly. Due to language problem, they do not know where to seek help in the UK. In the police’s point of view, Chinese prostitutes conceal themselves from other parties, they were easy to be advantaged by criminals. To get them on broad and put them on safeguarding plan, it will take time to gain their trust. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers play a significant role on tackling crime and safeguarding the communities. When Police officers interact with individuals, assessing danger and risk to victims, witnesses and offenders themselves are required. This assessment is not only for managing current situation, but also for future prevention. Nevertheless, police officers’ discretionary actions and legal factors play important roles in relation to decision making (Ballucci and Lecoq, 2023). Additionally, Police officers’ experience, perceptions, and knowledge play an important role in investigation (Trinkner, Kerrison and Goff, 2019). National Decision-Making (NDM) model has been recommended by College of Policing, it has efficiently assisted police officers’ proactive and precautionary initiatives for making decisions (College of Policing, 2014).

Police Officers are law enforcements who should understand the basic human rights which including “Right to a fair trial” (Legislation, 2004). The purpose of the investigation was ascertained whether the responsible person should be charged with an offence. Evidence based investigation required police officers follow Criminal Procedure and Investigations Act 1996. It sets out that police officers record, retain and reveal relevant investigation (Home Office, 2020). Effective investigation requires police officers to deliver professional services, Home Officer published a guidance called Code of Ethics. Its principles and behaviour standards underpin in the existing procedures and regulations to ensure police officers and police staffs uphold their professional (Home Office, 2014). 


 As a new police officer, I have lots of legislations, policies and procedures to remember. I also understand that I need to maintain my professional standard at any time. There was an incident that an aggressive male who threated to smash shop staff’s skull. NDM was one of the key models that I used for this incident. Gathering more relevant information on time to help me assess the risk and threat for the public, victims, witnesses, suspects and officers. 

This incident has been graded as grade one which was emergency response. My colleague was a blue light driver, it would take approximately 7 minutes to arrive at scene if the traffic was good. My colleague drove the marked police vehicle with siren and blue light on, I established the circumstances on the passenger seat. I read through the incident, which I noticed there was not enough details of the suspect. I asked control room to provide further details of the aggressive male, i.e., the direction of travel if the male has left the location, detailed description of the aggressive male for area search, warning markers of the male for public and officers’ safety if the suspect has been identified. Also, I needed to know whether weapons have been used or sighted, if weapons have been involved, taser officers or firearm officers would be needed. Control room staff came back to me with relevant information, suspect has not been identified and he has left the address approximately two minutes ago, he walked towards to Lidl direction. The suspect was wearing a beanie hat, a pair of checked trousers, a blue jacket, he was carrying two ASDA shopping bags. He was a white male, age between 40 to 50, 5 feet 8 height, slim build. Additionally, no weapon was sighted by shop staffs. 

I overviewed the information and incident, I then developed a working plan. My colleague was a taser officer which the situation could be controlled if it was escalated. I quickly worked out the street’s name where Lidl was located, I told my colleague to drive to that street instead of attending scene. I explained to my colleague that the suspect’s descriptions for area search. When we were near Lidl’s street, my colleague turned off the siren and blue light, silence approach would give us more opportunity to search the suspect instead of telling him officers were looking for him. 

We drove alone the street and looked for a male who matched the descriptions. The traffic was slow, and there some people walked on both pavements. We drove up and down on the same street for twice, there was no person on that street matched the descriptions. My colleague suggested to search nearby offside roads. On the moment we turned right to a side street, a male who was wearing a woollen hat, black jacket, a pair of checked trousers and brown shoes walked on the main street. He also carried two ASDA shopping bags and a backpack. I noticed 90 percent descriptions matched the suspect, except the colour was different on the jacket. However, I still could confirm that the male was the suspect. I informed my colleague straight away, but we needed to turn the vehicle around. Due to the side road was narrow, we could not turn the vehicle around quick enough, I lost sign of him. My colleague noticed more offside streets were ahead, the suspect might turn to one of the side streets as he could not walk too fast.  

The male was located on another offside road shortly. He kept looking back and walked faster after he saw us. I was sure that we located the right person. We quickly got off the vehicle and stopped him outside a block of a building. The male immediately threw away his shopping bags, opened his two arms and said “What now? What have I done?”. I could smell alcohol when he was speaking. 

The Betari Box model highlighted that my behaviour and attitude influenced other people’s behaviour and attitude (Lindsey, 2009). Therefore, when he rose his voice, I should not shout back to him. Instead, I remained calm and spoke to him in a safety distance. I told him he was detained for a search under section 1 Police and Criminal Evidence Act (Legislation, 2022), and I was looking for offensive weapons. I also explained to him the reason of this stop search was he matched the description of a male who made threat towards shop staffs approximately 10 minutes ago. Judging by his behaviour and police information, I decided to handcuff him. Whilst I told him that he would be handcuffed, my colleague and I moved close to him, immediately grabbed his both hands, and placed on his back. He was not happy at all, he started to swear to us. I quickly handcuffed him on his rear, I made sure the handcuffs’ tightness were right for him. My colleague warned him that he could not swear in a public place, as it was residential area, and there were a few people presenting. I also told him to keep calm and listen to us, he agreed and apologised for his behaviour. I then introduced myself and my colleague’s names, collar numbers and our Police Station, and his legal rights. When I tried to establish the circumstances, he started to add abusive words in his answers. I stopped the conversation and gave him a last warning. I told him that if he swore again, he would be arrest under section 4 Public Order Act (Legislation, 2014). 

My colleague started to search his belongings, I tried to establish the circumstances and found out whether we got the right person. I asked him the questions in relation to the offence. He admitted that he swore to shop staffs, but he did not intend to make threat towards them. He explained that his attitude was bad because the staffs were following him whilst he was shopping. He felt that they did not respect him, he was treated like a shoplifter. I listened what he said and told him that swearing to other people was a public order offence. I also told him what the best way was to handle similar problem. The male acknowledged and asked me to undo his handcuffs. I told him that officers still needed to search him, the handcuffs could not be taken off.  
 
After his belongings were searched. No offensive weapons were found. Same sex search procedure was applied, my colleague followed the procedure to search the male. When a small amount cannabis was located inside a silver cannabis grinder when his jacket was searched. The male was getting agitated, he told us not to take the cannabis away as he was self-medicated to use cannabis for his mental health problem. My colleague told him that the cannabis was class B illegal substance, it would be seized. The male started to swear again loudly. When my colleague opened his wallet, a small plastic sealed bag with white powder inside was found. Immediately, the male was arrested on suspicion of possession illegal substances and Section 4 Public Order Act. Time, when caution and necessities were applied. My colleague continued search him under section 32 PACE act, nothing else was found.  The male did not stop swearing when we put him into the marked police vehicle cell. Our body worn video cameras were unitised at all time, I then put my body worn video on the cell door to continue recording him. I sat on the back seat and kept an eye on him during the journey to custody. 

Upon arrival custody, I noted down the arrival time. When we were waiting to book the male into the custody, I put him in a holding cell. I also quickly used my electronic pocket notebook to record the arrest time, circumstances, suspect details, occurrence number and necessities.  

After I booked him in the custody. I used work device to update the occurrence. I also needed to complete a use force form as handcuffs were be used. He has mentioned that he suffered from mental health problem, thus, I needed to submit Public Protection Notice for him. 

He was intoxicated, so his interview would not be able to carry on shortly. It would be handed over to next team for the suspect interview when he was capable to do so. 

Event I am at the end of my tutorship, I still have a lot of things to learn. I understand that it is vital to document every step of the investigation. A detailed update and completed record will give the suspect a fair trial with the offence. From this incident, I learned that people’s safety is very important, I need to be cautious at all time. I also understood that speaking to people in a calm way was better to shout at each other. I knew that I could not just listen what the suspect said, I need evidence to back up my investigation. I reviewed every incident I did and learnt from the negative part and improve my ability for the next incident.  


(Word count 1745)
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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