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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 

	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Using Jasper’s ‘Experience, Reflection and Action (ERA) Cycle’ (2013) I can identify how my experiential learning has honed my analysis and assessment skills, in the last 12 months. I feel more confident as a social worker now, due to my experience of applying analysis within my assessment process when working with a wide demographic of individuals, with varying needs. Compared to a year ago, I feel better able to ‘make sense’ of situations by exploring the ‘whole picture’ in my assessment. I better understand the vitality of assessment skills and how they form a basis for planning what needs to happen to support an individual (Coulshed and Orme, 2018, p.21). 

In terms of the action moving forward, I feel there is room for further development in managing complex cases that require deep analysis and thorough assessment to inform my interventions. I have identified this as a future developmental need, and to achieve it I plan to shadow other workers whilst they complete complex assessments. I will then write a ‘mock’ assessment to compare with the allocated social worker’s assessment so that I can identify both areas for growth, and what skills I am using well in my analysis and assessment process. This empirical learning will inform my future practice as I will be able to develop my ability to ‘dig deeper’ than the ‘surface level’ within my assessments and planned interventions. This will also impact my self-efficacy in my ability to use my professional judgement and apply interventions that are underpinned by my analysis and assessment. 

In the last 12 months, my experience of working collaboratively with people in need of care and support, and their carers and other professionals, has furthered my ability to co-produce assessments. I can balance the needs and wishes of individuals alongside those of people within their support network.  

Reflecting on my experience of collaborative working also highlights an area for improvement in relation to joint working with colleagues and professionals from a different discipline. For my future growth and development, I would like to work more cohesively and effectively with colleagues from different work backgrounds. A study conducted by Craig et al. (2020) found that social workers make a significant contribution to the collaboration within interprofessional hospital teams. Therefore, I plan to continue in my endeavours to work productively and effectively with professionals from a range of disciplines. I welcome the opportunity to practice my collaborative working skills in a range of arenas, whether that is with health colleagues, police or third sector organisations. 

Within the action stage of the ERA cycle, I have identified that I would like to undertake further training such as the courses available on Continuing Health Care (CHC), which would upskill my knowledge and understanding of how health funding is accessed. I also aim to utilise resources available within work environment, such as ‘drop-in’ clinics, to discuss my cases in detail with specialist social workers who can offer guidance and further learning. 

Alongside this, I would like to broaden my knowledge by reading research published by a Welsh local authority exploring the integration of health and social care (Thiel, Sonola and Goodwin, 2013, pp.1-29). By exploring this research, I may be able to integrate the findings into my practice to improve my ability to work collaboratively with other professionals. This may help improve my professional resilience and confidence when working in combative environments and enable a collaborative approach to support the individual. 

When reflecting, I feel I have greatly improved since qualifying in terms of my professional judgement in complex situations. I feel I have grown from the experiences I have had managing cases that have safeguarding concerns and individuals who are frequently in crisis. I have learned that support within my work environment is important in buffering the effect of role stress on social worker burnout (Tang and Li, 2021, pp.529-540). I remain mindful to seek support and guidance in relation to my professional judgement to negate the lack of experience I have, in relation to complex situations. 

Moving forward, for my final identified future developmental need, I aim to refine my professional judgement and improve my confidence to apply it. To ‘action’ this, I will utilise my supervision sessions and team reflective sessions to broaden my knowledge base and enhance my perspective, impacting my professional judgement. I intend to seek support from specialist teams when required, such as safeguarding or the mental health teams. This open rhetoric between myself and other professionals in different arenas will enable me to take accountability for my role and the professional decision-making I undertake. 

To help obtain my identified future developmental need, I aim to read an article which explores the role of mentoring in social worker well-being (Ravalier et al., 2021, pp.297-317). This may help me develop a greater utility for mentoring within my social worker role and identify how it supports my professional judgement in complex situations. 


Word Count: 818



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Having transitioned to the reflective stage of the ERA model (Jasper, 2013), I can openly reflect on the way I have met my set learning needs and how I have developed as a social work practitioner. I have garnered a wealth of experience in managing complex cases which has promoted the use of a deeper analysis in my assessments. 

By gaining experience in supporting individuals through multiple crises, I have adapted to regularly using supervision to work collaboratively with my line manager to solve problems and support individuals into positive situations. I feel I have demonstrated growth by reaching out to my line manager and mentor regularly – I no longer ‘wait’ for a scheduled supervision and now take the initiative to seek support ad-hoc. 

I have developed my professional judgement by seeking support as and when I need it, which has allowed my assessments to become more thorough – I feel this is reflected in my assessments where I holistically capture the ‘whole picture’ instead of my analysis remaining ‘surface level’. 

I feel that by understanding the limitations of my role (e.g. I cannot and should not be managing complex cases in isolation) I have improved my self-efficacy and confidence as a practitioner and in using my professional judgement. I feel that this has been expedited by the shadowing work I completed this year and the ‘mock assessment’ exercise I employed. 

When I reflect on the second learning need identified, I feel I have furthered my abilities and skills to work cohesively and in conjunction with colleagues from different disciplines. 
Over the past year, I’ve gained valuable insight into professional roles in disability support and how to collaborate within multidisciplinary teams to provide holistic care. Training and resources—particularly the CHC session with both health board and local authority professionals—broadened my understanding of multidisciplinary roles. It shifted my perspective, helping me view funding disputes through a medical lens and recognise the tensions this can create within my own role.

Upon reflection, I can identify that attending regular CHC drop-in clinics provided a valuable problem-solving space to seek guidance on funding disputes. These sessions strengthened my confidence and professional judgement, and where I lacked experience, I proactively sought support from knowledgeable colleagues to deepen my understanding

The ‘learning disability champion’ training filled gaps in my knowledge and had a lasting impact on my professional development. It empowered me to advocate more effectively for individuals—particularly around annual health checks and health concerns—and helped me understand when and where to seek support beyond my remit, fostering more cohesive multidisciplinary working.

The research I explored has promoted my ability to work collaboratively with my colleagues from different professional backgrounds. Thiel et al., (2013) conducted research that highlighted the importance of working cohesively and effectively with third sector colleagues and this has informed my development. 

Looking back on my final identified learning need, I feel I have progressed well. I have learned that professional judgement can be informed by the experience and knowledge from other colleagues, from a range of disciplines, and from the learning and research I undertake.

The research I read on mentoring in social work (Ravalier et al., 2021, pp.297-317) has reaffirmed my understanding of the utility of a mentor and the value they can bring to your professional judgement and confidence. The research identifies mentoring as a ‘’buffer’ against the challenges we face in social work, and I feel my first years in practice are in line with this. By regularly contacting my mentor, I have felt more secure and confident in my role. I feel I have more willingly accepted the need to seek support. 

Supervisions have strengthened my professional judgement and confidence by encouraging problem-solving and critical thinking from multiple perspectives. Team reflective sessions have been invaluable in highlighting the diverse approaches within social work, which has challenged and shaped my own practice.
As I continue to learn from those more experienced, I’m committed to taking accountability in my professional judgement and ensuring my views are well informed. Setting and reviewing my own goals has been empowering, and I’m confident that my skills and self-assurance will continue to grow with experience.

Word Count: 694
 

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I have received feedback following my visit, where the individuals have advised I am empathetic and ‘easy to talk to’. I highly value this feedback and feel it impacts my self-efficacy. I received feedback from an individual’s carer following a meeting around a funding dispute that I ‘championed’ the individual’s need and kept the focus on their wishes, needs and wants. 

This feedback has helped shape my practice going forward by reminding me of the importance of keeping my practice person centred and not allowing other issues to overshadow the individual’s voice, wishes and needs. Moving forward, I feel this will strengthen my ability to work in a person-centred way. 

Word Count: 110

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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