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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)
A personal brand represents the combination of an individual’s values, qualities, skills, experiences and professional identity, influencing how they are perceived by others. Within the health and social care sector, developing a strong personal brand is essential because professionals are trusted with supporting individuals during some of the most significant and vulnerable periods of their lives. My personal brand is built around compassion, empathy, resilience and a genuine commitment to improving the lives of vulnerable individuals, particularly children and those who require additional support.

A key aspect of my professional identity is my passion for helping others and creating a positive impact. I believe that every individual deserves to feel valued, respected and listened to, regardless of their circumstances. This links closely with person-centred approaches within health and social care, where the focus is placed on understanding the individual as a whole person rather than focusing only on their needs or difficulties. Rogers (1951) suggests that empathy, acceptance and genuine understanding are fundamental in developing effective helping relationships.

My personal brand will support my future employment goals by demonstrating the values and behaviours expected within health and social care roles. I aim to develop a reputation as a trustworthy, supportive and dedicated professional who can build positive relationships with children, families and service users. However, I recognise that professional development requires continuous improvement. To strengthen my personal brand, I will continue developing my communication skills, confidence, knowledge and ability to work effectively within multidisciplinary teams.

Reflective practice will also be an important part of my professional growth. Schön (1983) highlights that professionals develop by reflecting on their experiences and using this learning to improve future practice. By regularly evaluating my strengths and areas for development, I can continue to grow and prepare myself for future opportunities within the health and social care sector.

Ultimately, my personal brand reflects my ambition to make a meaningful difference in people’s lives. By combining my personal values with professional skills and continued learning, I can work towards becoming a compassionate and effective practitioner who contributes positively to the wellbeing of vulnerable individuals.
Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).


CAREER
· University lecturers
· Personal tutor
· Fellow students
· Manager 

SOCIAL
· Partner
· Close friends
· University friends
· Other moms




Olivia Hall (me)





COMMUNITY
· University community 
· Local parent groups
· Midwife
· Doctors
SUPPORT
· Parents (Mom&Dad)
· Partner
· Children (Son&Daughter)
· Close family
· Close friends 







My current network is best described as a hybrid network, as it combines strong personal relationships with a smaller number of professional and community connections. The people I interact with most often are my family, partner, and close friends, who provide emotional encouragement, practical support and reassurance throughout my studies and personal life. Alongside these relationships, I also have professional connections with university lecturers, my personal tutor, fellow students, and my manager, who have contributed to my learning and career development. This mixture of personal and professional relationships reflects the characteristics of a hybrid network and provides me with support across different areas of my life (Putnam, 2000).
My bonding social capital is my greatest strength because I have close, trusting relationships with family and friends who provide consistent emotional and practical support. However, my bridging social capital is less developed, as I have limited connections with people from different professional backgrounds who could introduce new ideas, knowledge, and career opportunities. My linking social capital is also relatively weak because I have few relationships with individuals in positions of authority, such as healthcare managers, professional bodies, or senior practitioners.
To strengthen my network, I intend to engage more actively with professional and community opportunities. Attending university networking events, building relationships during placements, joining professional organisations, and taking part in local community groups would help me develop wider professional connections while maintaining my existing support network. Strengthening these bridging and linking relationships will increase my confidence, broaden my knowledge, and improve future employment opportunities within health and social care, creating a more balanced and resilient network (Lin, 2001).










Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Why Early Intervention Can Change a Child’s Future.
Every child deserves the opportunity to grow up in a safe, supportive and nurturing environment. Unfortunately, not every child experiences this. Across the UK, many children face challenges such as neglect, abuse, poverty, poor mental health or family difficulties that can significantly affect their development. While these issues are complex, one thing is clear- early intervention has the power to change lives.
Early intervention means identifying concerns and providing support before problems become more serious. This might involve health visitors recognising developmental delays, teachers noticing changes in a child’s behaviour, or social workers supporting families experiencing difficulties. Rather than waiting until a crisis occurs, professionals work together to provide the right support at the right time. This collaborative approach is central to safeguarding children and promoting their welfare through effective multi-agency working (Department for Education, 2023). 
Research consistently shows that children who receive support early are more likely to experience better educational outcomes, improved physical and mental health and stronger relationships throughout life. Early intervention also benefits families by helping parents develop confidence, access services and overcome challenges before they escalate. For many children, this support can prevent the need for more intensive interventions later in life.
However, early intervention is not the responsibility of professionals alone. Parents, carers, neighbours and communities all play an important role in recognising when a child may need additional support. Seeking help should never be viewed as a failure; instead, it demonstrates a commitment to ensuring children receive the care and opportunities they deserve.
As someone who hopes to build a career within health and social care, I believe supporting vulnerable children is one of the most rewarding and important responsibilities professionals can have. Every positive interaction has the potential to build trust, improve wellbeing and help children reach their full potential. Although professionals cannot remove every difficulty a child faces, they can provide stability, encouragement and advocacy during some of the most challenging periods of a young person’s life.
Ultimately, investing in children through early intervention is an investment in society’s future. By recognising concerns early and working together across health, education and social care, we can improve outcomes, reduce inequalities and give vulnerable children the best possible start in life. Sometimes, the support offered today can make the difference that shapes a child’s future for years to come.
Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal of the NHS EDI Improvement Plan is to improve equality, diversity and inclusion across the NHS workforce while strengthening staff’s sense of belonging, improving their experiences and creating fair, inclusive workplaces. 

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

The plan aims to reduce the gender pay gap by improving fair recruitment, career progression, talent management, and leadership opportunities, while monitoring pay gap data to ensure accountability. This helps ensure women have equal opportunities to progress into senior leadership roles.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

Intersectionality recognises that people can have multiple identities and protected characteristics, and that different forms of discrimination or disadvantage can overlap and affect individuals in different ways. 

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

A psychologically safe workplace enables staff to speak up, report concerns, share ideas and learn from mistakes without fear of bullying or discrimination, ultimately improving staff wellbeing and patient care. This also encourages openness and continuous learning across NHS organisations. 

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The plan recommends comprehensive induction, onboarding, development opportunities and ongoing support to help internationally recruited staff feel welcomed, valued and included within NHS workforce.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders are expected to set measurable EDI objectives, promote inclusive cultures and be accountable for improving equality, diversity and inclusion within their organisations. Effective leadership helps create workplaces where all staff feel respected and valued.


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

One key action is developing and implementing workforce health and wellbeing improvement plans that support all staff and help reduce inequalities affecting different groups of people. 

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Collecting and analysing workforce data helps identify inequalities, monitor progress and ensure actions are evidence-based, allowing NHS organisations to target areas where improvement is needed. This enables organisations to evaluate whether EDI initiatives are having a positive impact.


9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working helps employees balance work with caring responsibilities, health needs, or other personal circumstances, making employment more accessible and supporting equality, inclusion, and staff retention. 

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

One strategy is creating a workplace culture that eliminates the conditions in which bullying and discrimination occur through strong leadership, accountability, and clear reporting processes.


















Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Younger Me,
If I could speak to you on the day, you found out you were going to become a mom, I would tell you not to let fear convince you that you are not capable. Right now, you feel overwhelmed, uncertain, and worried about the future, but these emotions are completely normal. Looking back, I now understand that recognising and accepting these feelings, rather than ignoring them, is an important part of emotional intelligence.
Since learning about emotional intelligence, I have realised that understanding and managing my emotions would have helped me cope better with the challenges of becoming a young mom. Instead of expecting myself to have all the answers, I would have accepted that asking for support is a strength, not a weakness. Developing greater self-awareness would also have helped me respond more calmly during stressful situations and given me more confidence in my ability as a parent.
I have also learned that resilience does not mean never struggling. It means adapting to challenges, learning from difficult experiences, and continuing to move forward despite setbacks. At the time, I believed making mistakes meant I was failing, but I now understand that every challenge helped me grow into a stronger and more confident person.
Becoming a mom taught me empathy, patience, and compassion, which are qualities I now value deeply. These experiences have shaped my ambition to pursue a career in health and social care, supporting vulnerable children and families. I want to make a positive difference by helping others feel safe, listened to and supported during challenging times.
So, be kind to yourself and trust the journey ahead. You are stronger than you realise, and every challenge will help shape the compassionate, resilient, and caring person you are becoming. One day, you will look back with pride and recognise that these experiences prepared you for both motherhood and your future career.
With love,
Your future self
Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals


	Task
	Start Date
	End Date
	Duration
	Dependencies

	Complete Level 5
	July 2026
	August 2026
	2 months
	None

	Attend employability workshops and careers events
	September 2026
	May 2027
	9 months
	None

	Complete Level 6
	September 2026
	May 2027
	9 months
	Successful completion of Level 5

	Gain relevant work experience/ volunteering 
	October 2026
	April 2027
	7 months
	Can run alongside Level 6

	Develop professional CV and cover letter
	March 2027
	April 2027
	1 month
	Work experience gained

	Apply for graduate jobs
	April 2027
	June 2027
	3 months
	CV and cover letter completed 

	Prepare for interviews 
	May 2027
	June 2027
	2 months
	Job applications submitted

	Graduate from Level 6
	August 2027
	August 2027
	Milestone 
	Level 6 completed 

	Secure and start employment 
	September 2027
	September 2027
	Milestone
	Successful interviews 



The Gantt chart provides a structured timeline outlining my progression from completing Level 5 of my Health and Social Care degree to securing graduate employment after completing Level 6. It has been designed to ensure that each stage of my academic and professional development is completed in a logical sequence, while recognising that some activities can be undertaken simultaneously. For example, attending employability workshops and gaining relevant work experience will take place alongside my Level 6 studies, allowing me to develop both theoretical knowledge and practical skills.
The chart also identifies key dependencies, demonstrating that progression to later stages, such as job applications and interview preparation, relies on successfully completing earlier tasks, including Level 6 coursework, and developing a professional CV and cover letter. This structured approach ensures that I have the right knowledge, skills, and experience before applying for graduate roles.
Including clear milestones, such as completing Level 5, graduating from Level 6 and securing employment, provides measurable points to monitor my progress and maintain motivation throughout the process. Overall, this action plan demonstrates effective organisation, realistic time management, and forward planning, all of which are essential employability skills within the health and social care sector. By following this structured timeline, I aim to maximise my readiness for graduate employment and make a smooth transition from higher education into professional practice.

















Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Implementing a Person-Centred Activities Program for Residents Living with Dementia
As the manager of a care home, I would introduce a person-centred activities program for residents living with dementia. Although care homes often provide activities, they are not always tailored to each resident’s individual interests, abilities or life experiences. I believe introducing meaningful activities such as music therapy, reminiscence sessions, gardening and arts and crafts would improve residents’ emotional wellbeing, encourage social interaction, and help support independence. This change would also support person-centred care by recognising each resident as an individual rather than focusing solely on their diagnosis.
To implement this change successfully, I would use Lewin’s (1951) Change Management Model. The first stage, unfreezing, would involve explaining to staff why the change is needed by sharing evidence of the benefits that meaningful activities can have for people living with dementia. I would encourage staff to discuss any concerns or ideas, as involving them from the beginning would help them feel valued and more willing to support the change.
During the change stage, staff would receive training to increase their confidence in delivering dementia-friendly activities. I would also involve residents and their families when planning activities, ensuring that hobbies, interests, and personal histories are considered. I believe this would create more engaging experiences while strengthening relationships between residents, relatives, and staff.
Finally, during the refreezing stage, the activities program would become part of everyday practice. Regular feedback from residents, families and staff would be collected to evaluate the success of the program and identify any improvements needed. This would help ensure the change remains effective over time.
I recognise that implementing change may present challenges, including limited funding, staff shortages and resistance from employees who are comfortable with existing routines. However, I believe these barriers can be overcome through clear communication, effective leadership, ongoing training, and involving staff throughout the process. As a manager, I would aim to lead by example, creating a positive culture where staff understand the purpose of the change and feel motivated to provide the highest standard of person-centred care. Ultimately, this program would improve residents’ quality of life while helping staff deliver compassionate, meaningful, and individualised care.
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