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Abstract
There is a increase in the technology development in the education system after the breakout of the covid-19 pandemic. All the universities had to adopt virtual learnig immediately. It has various positive and negative impact in the learnig process of students in universities. Any new development in the technology has a lot of effect on the user as it includes several requirments of skills to adopt the change. Learning process is the most vital part in the education in universities. Different students have different capabilities and that impacts their process of learning.   
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[bookmark: _Toc110033517]Introduction 
The purpose of the below study is to discuss the impact of virtual learning on the learning experience of students in the UWTSD Birmingham Campus. UWTSD Birmingham is the fourth campus of the university and a very popular university in England. The university was formed after the merger of two universities, the University of Wales and the Trinity Saint David. Later in 2013 the university also merged with Swansea Metropolitan University.   
[bookmark: _Toc110033518]Rationale 
After the breakout of the covid-19 pandemic, the system of virtual learning got popular among the universities of the United Kingdom. The virtual learning process of UWTSD Birmingham Campus has lots of advantages but it also has challenges that impact the learning of students. The most important challenge that students face is the problem of distractions during virtual learning. Distractions are the most difficult challenge in virtual learning in the absence of classroom setups. Another challenge the university faces is providing education to those who do not have access to digital platforms and have limited or no broadband provisions (UWTSD, 2022).      
[bookmark: _Toc110033519]Research Objectives 
· To discuss the positive and negative impact of the virtual learning process on the learning of the students in UWTSD Birmingham Campus .
· To research, the effects students face in the process of virtual learning in UWTSD Birmingham Campus.
· To discuss the strategies to overcome the challenges faced by the students during the process of virtual learning at UWTSD Birmingham Campus. 
[bookmark: _Toc110033520]Literature Review/Review of the existing literature 
Moodle
It is a form of e-learning that involves the use of technological tools. It is a process through which students learn from anywhere at any time that extends the classroom education to the web. The study shows that the introduction of Moodle learning has increased productivity, enhanced efficiency and improved the performance of the students. As the process includes a lot of research and reading to find the information from the links and sources provided by the lecturers of the students which better informs about the learnings the students. The acceptance of Moodle among the students is positive but the speed of the tool needs to be increased which is to be done by the universities through special arrangements (QUANSAH and Essiam, 2021). 
Impact of VLE:
The impact of Virtual Learning Environment (VLE; as an example, Moodle of our university) on the learning experience of the students at UWTSD Birmingham campus.The virtual learning environment is beneficial for students as well as brings negative effects. Students who do not have technological skills can cause anxiety and poor learning for the students. Whereas the students who have excellent technical skills are highly beneficial for the introduction of virtual learning. Most students find it easy to learn from the virtual environment. It is very effective for distance learning as students do not require to travel, it saves on the cost of travel and accommodation. The virtual learning environment also saves a lot of time in the process of learning as it eliminates the time required in travelling in distance learning and motivates the students to balance their learning and other work. Virtual learning saves a lot of time that is included in the process of traditional classroom learning (Jimmy, 2021). 
Challenges of Moodle
Moodle is a virtual learning platform that has a challenge of lack of interaction between the students and teacher in the process of learning. From the review, it is found that the platform does not provide effective ways to have interactions between the teachers and classmates. Another challenge to the lack of interaction is fear of speaking in public due to the judgment from the other classmates and teachers. Distraction is the other most important challenge faced by students while learning in Moodle. The main reason for this challenge is the absence of an appropriate learning environment. Many students do not have internet connections in their homes and have to rush to the net shops or cafes to get access to the internet and those places are generally full of crowds which is the most distracting element for the students. It is challenging to have an effective learning process through Moodle (Tu and Luong, 2021).   
VLE creates independent learners
The virtual learning process involves a lot of self-determination and dedication to learning in the students and several factors distract students from learning effectiveness in the absence of a traditional learning environment. It encourages the process of successful independent learning as it helps students to absorb content more effectively which enables them to achieve more information regarding their studies. It motivates the students and eliminates the requirement of continuous monitoring by the teacher as the students have to read and research from the source given by the teacher in online learning and there are very minimal interactions between the teachers and students (Handayani et al., 2022). 
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[bookmark: _Toc110033522]Research method and the methodology
The researcher will use close-ended survey research methods to collect the topic-related information. Due to primary research, the researcher will apply this method. The survey will be done through questionnaires where a total of 5 questions will be asked. The respondents have to give answers on 'strongly agree', 'agree', 'neutral', 'disagree' and 'strongly disagree'. It is the simplest quantitative research form due to information being simple to be combined and quantified. 
The researcher will apply thematic analysis to collect the data. Due to secondary research, the researcher will apply thematic analysis. The researcher will use authentic or peer-reviewed journals, articles or books to collect the data. The data will be collected related to VLE or Virtual Learning Environment impact on student's learning experience at the Birmingham campus of UWTSD (Library, 2022). 
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The researcher will use both primary quantitative and secondary qualitative methods to collect the data. The researcher will apply these to collect data related to the positive and negative impact of VLE on the learning experience of students at UWTSD's Birmingham campus. Quantitative research's purpose is to attain bigger knowledge and the social world's understanding. Even the researcher applies this method for observing the events or situations which affect the people (Hafidz and Elihami, 2021). 
The researcher applies secondary qualitative research to collect the data. The secondary analysis has vital implications for the qualitative research for investigating sensitive topics like VLE's role in student learning. 
[bookmark: _Toc110033524]Data, Primary and secondary data
The researcher will collect primary data from UWTSD Birmingham Campus students and teachers to understand their opinion on online learning. For this primary data will be collected through surveys. On the other hand, the researcher will collect secondary data from journals or articles on VLE learning's impact on UWTSD Birmingham Campus's students.
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For primary quantitative data collection, a survey technique will be used. The researcher will distribute survey questions via email to respondents and collect the data from the same process. The questions will be close-ended and will be asked as per the topics.
The secondary qualitative data will be collected by researching peer-reviewed sources on URLs like Google Scholar or the university library. Peer-reviewed sources will ensure the authenticity and originality of the data (Pandey and Pandey, 2021).
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The research population for this research is 120 and the sample size is 79. The respondents will be mainly teachers and students of UWTSD Birmingham Campus. The researcher to collect the data will use random probability sampling where researchers can randomly collect data from the respondents.  
[bookmark: _Toc110033527]Ethics in data collection?
The researcher will ensure respondents that data will be collected only for University purposes. The confidentiality and security will be maintained by the respondent's data. For that purpose ethics, an approval form will be signed. 
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The table and graph show out of 79 respondents 29 strongly agreed about the fact which is 36.7% of the total percentage. The graph also states that out of 79 respondents 20 agreed, and 19 disagreed about the fact which is 25.31% and 24.05% respectively.
The graph and table show out of 79 respondents 20 agreed about the fact which is 25.31% of the total percentage. The table also shows out of 79 respondents 19 agreed and disagreed about the fact which is 24.05%.
The table and graph show out of 79 respondents 20 strongly agreed about the fact that is 25.31% of the total percentage. The table also shows out of 79 respondents 14 strongly disagreed about the fact which is 17.72%.
The graph and table show out of 79 respondents 29 strongly agreed about the fact which is 36.7% of the total percentage. The table also shows out of 79 respondents 19 disagreed and 10 strongly disagreed about the fact which is 24.05% and 12.65% respectively.
The graph and table show out of 79 respondents 19 disagreed about the fact which is 24.05% of the total percentage. The table also shows out of 79 respondents 18 strongly agreed and agreed about the fact which is 22.78%. 
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The secondary data shows that VLEs constitute a vital resource for learners in higher education however information on learners' engagement with the VLEs is entirely limited. From the secondary research, it is determined the information described in the case study is linked solely to the part-time, also distance learners instead of well-known institutional learners as a whole. The results of secondary research show that WWBL learners can become unique from the perspective of existing literature on the engagement of VLE. This tends to be considered either the full-time, campus-based students or are entirely distance-based. These learners on the module were highly work-based and also received both VLE support and 'face-to-face' based on the blended provision. The secondary research shows the role of tutors in promoting engagement (Davies and Harris, 2022).  
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This secondary research determines the impact of VLE moodle usage on learning and determines whether VLE usage has a positive impact on student learning, VLE usage in learning and teaching supports independent learning. The research highlights usage of Moodle develops the improvement in motivation and learning for learning as reported by participants of students. Even research identifies a teacher's role in promoting VLE usage for enhancing learning (Barker and Gossman, 2022).	
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The primary research determines Moodle is user-friendly and supports learning during COVID-19. The research also determines that VLE develops a positive impact on learnings as this saves time and also transport costs. Research also identifies teaching in the moodle that is effective enough for handling students and delivering answers to the students. Even research that determines the development of online learning creates isolation among students.
The secondary data identify tutors who are promoting the VLE engagements and create positive impacts and motivation for VLE students. 	
[bookmark: _Toc110033534]Conclusion and Recommendation
Conclusion: 
In conclusion, the Virtual learning environment has a lot of positive and negative impacts on the learning of the students at UWTSD Birmingham Campus. Moodle is a user-friendly tool and helped in the process of learning during the pandemic. Although it has a challenge regarding the interaction of the teachers and students, it has been proven to be helpful for the students as it promotes independent learning. The virtual learning environment has a negative impact in that it can create feelings of isolation in the students but there are a lot of positive impacts on the learning of the students as it saves the time the students and transport cost. It also helps to motivate students by identifying the tutors.
Recommendation
●      Students can avoid isolation problems by starting with empathy during an online class. It will be hard to start with empathy in wonderful and strange times. Therefore, students can presume that when they talk online with teachers or other students have a bad day. This will help the student to overcome the isolation issue (Lui, 2022). 
●      Teachers should let all students interact after the session. It will help students to interact and feel to ask questions to lecturers and other students to avoid loneliness.
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Appendix 1 (Class activity 1-Questionnaire)
1. Do you think Moodle is user friendly and helps you in your learning during a pandemic?
2. Do you agree, VLE creates a positive impact on your learnings as it saves time and transport costs?
3. Do you think teaching in a moodle is effective enough to handle the students and give answers to students properly?
4. Do you agree, online learning creates isolation and you are missing UWTSD campus?
5. Do you think VLE learning helps you to become independent learners?    
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	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agreed 
	79
	29
	36.70%

	Agreed 
	
	20
	25.31%

	Neutral 
	
	1
	1.26%

	Disagreed 
	
	19
	24.05%

	Strongly disagreed 
	
	10
	12.65%
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	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agreed 
	79
	19
	24.05%

	Agreed 
	
	20
	25.31%

	Neutral 
	
	10
	12.65%

	Disagreed 
	
	19
	24.05%

	Strongly disagreed 
	
	10
	12.65%
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	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agreed 
	79
	20
	25.31%

	Agreed 
	
	20
	25.31%

	Neutral 
	
	5
	6.32%

	Disagreed 
	
	20
	25.31%

	Strongly disagreed 
	
	14
	17.72%
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	Strongly agreed 
	79
	29
	36.70%

	Agreed 
	
	20
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	Neutral 
	
	1
	1.26%

	Disagreed 
	
	19
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	Deliverables 
	Total respondents 
	Number of respondents 
	Percentage 

	Strongly agreed 
	79
	18
	22.78%

	Agreed 
	
	18
	22.78%

	Neutral 
	
	10
	12.65%

	Disagreed 
	
	19
	24.05%

	Strongly disagreed 
	
	14
	17.72%
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