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[bookmark: _Toc135767737]1. Introduction
The following report will focus on the case study of Hong Kong regarding its sustainable tourism practice. Considering this, a critical evaluation of the way that principles of sustainable tourism are present in the development management plan for the destination could be done. In this way, a brief description of the chosen destination regarding its sustainability practice in light of principles and pillars would be provided. Additionally, outlining the sustainability practices and the rate of travelling aspect of Hong Kong would be done by focusing on the sustainable tourism practice. Furthermore, a critical evaluation of Butler’s life cycle and Doxey’s Irridex model would be conducted in light of Hong Kong based on which some justified recommendations will be provided for further sustainability improvement of that destination respectively.
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Figure 1: Hong Kong as a tourist destination
(Source: Tour Travel World, 2017)
[bookmark: _Toc135767738]2. Description of the chosen destination
According to the opinion of Chan, Chang and Liu (2022), Hong Kong has become one of the major tourist destinations in the world due to its aesthetic natural beauty and attractiveness. It has been identified that Hong Kong became famous for its gastronomic affair, vibrant nightlife, holistic temples and spell-binding natural beauty based on which the destination is termed as the paradise of shopaholics respectively. Furthermore, Leung (2023) pointed out some key tourist spots in Hong Kong including the Avenue of Stars, The Big Buddha, Hong Kong Disneyland, Hong Kong Observation Wheel, Space Museum, Wetland Park, Kadoorie Farm and Botanic Garden, Man Mo Temple, Nan Lian Garden, The Peak, PMQ and others, which attracted a large number of global tourists every year.
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Figure 2: Top tourist spots at Hong Kong
(Source: Leung, 2023)
Despite the natural and scenic beauty, the eco-tourism and sustainability practice of Hong Kong has helped them to become one of the most famous destinations across the world. As reported by Lam (2019) Hong Kong planned to develop sustainable eco-tourism by enhancing the recreational practice in the parks of the country by avoiding plastic pollution. Additionally, it has been stated that the government of the country promotes several sustainability strategies and the essence of this sustainable tourism attracts global tourists to explore the historical heritage, traditional culture, scenic beauty and cities of Hong Kong respectively (Cheng, 2020).
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Figure 3: Tourism of Hong Kong in 2019
(Source: Armstrong and Richter, 2020)
However, the report of Armstrong and Richter (2020) stated that the number of visitors to Hong Kong become reduced in 2019 both from China and from the global regions, which has become further reduced due to the impact of the pandemic. In this way, the government of the country should focus on sustainability and eco-tourism strategies for better tourism arrival and thereby ensuring a better market forecast for the future respectively.
[bookmark: _Toc135767739]3. Analysis of the sustainable tourism, its principles and pillars
It has been observed that sustainable tourism become popular among the tourism industry across the global market. The report from GSTC (2022) stated that sustainable tourism mainly refers to eco-friendly practices alongside societal improvement through the product and services offered by the hospitality industry in the particular destination. In this way, the socio-economic and environmental issues of the world could be mitigated. Furthermore, Loach et al. (2016) stated that the pillars of sustainable tourism include three major aspects such as environmental, social and economic development, which would help to ensure better sustainable accountability by the destination as well as its hospitality industry for better outcomes.
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Figure 4: Three Pillars of Sustainability
(Source: Loach et al., 2016)
Besides, the report from UNWTO (2023) reviewed that the key principle of sustainable tourism considers the ecological, economic and socio-cultural aspects of the tourism development based on which a suitable balance between the tourism activities and three activities for long-term growth potential. In this aspect, several features of sustainable tourism include the maintenance of natural resources, conservation of human heritage, management of the socio-cultural authenticity of the host community and provide income opportunities to the local communities (Gupta, 2018). Based on this, the socio-economic benefit to the stakeholders could be developed, which would help to ensure better CSR and sustainability practices in the context of the tourism practice respectively. In this way, the majority of the counties and their government including Hong Kong implemented sustainability practices for effective management of environmental, social and economic responsibilities for the country through tourism practice. PR Newswire (2021) reported that the tourism board of Hong Kong ensures effective sustainability strategies in their local tourism sector, which has been discussed in the later section.
[bookmark: _Toc135767740]4. Sustainability practices by the destination
As reported by Lam (2019), the government of Hong Kong has started to focus on green tourism practices by encouraging eco-friendly policies, which would help to attract a large number of travellers towards the green destination. Furthermore, the report from Tourism Commission (2023) highlighted four key tourism strategies adopted by the Hong Kong Tourism Board such as cultural tourism, heritage tourism, green tourism and creative tourism. In this way, the focus on eco-friendly practices alongside the empowerment of the local community through income facilities through tourism could be generated, which are aligned with the three key pillars of sustainable tourism respectively.

Figure 5: Tourism strategies adopted by Hong Kong Tourism Board
(Source: Self-created)
Additionally, it has been stated that the tourism board of the country developed a green tourism policy in 2017, which practices green and eco-friendly products for addressing climate issues. Furthermore, Tsui (2019) stated that Hong Kong become the sixth most environment-friendly country in the Asia-Pacific region due to the lesser use of plastic, adopting green and renewable energy consumption and encouraging public transport instead of private one. In this way, the pollution rate of the destination becomes lower, which would attract global travellers to this destination owing to their sustainability practice.
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Figure 6: Plastic avoidance by Hong Kong Government for ensuring sustainable tourism
(Source: Tsui, 2019)
Meanwhile, the government of Hong Kong ensures short and medium-term strategies for enhancing the arrival of travellers respectively. The study by PR Newswire (2021) stated that the Hong Kong Tourism Board started to boost the local consumption and empowerment of the local community’s living standard, which would ensure their sociocultural sustainability practice through tourism practice respectively. Additionally, it has been denoted that the destination management team of the government has targeted to promote the long-term sustainability strategy through multiple channels, digital platforms and other media outlets, which would help to engage global investors (PR Newswire, 2021). 
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Figure 7: Diversity maintenance by Hong Kong by focusing on fauna and flora
(Source: Times of India, 2022)
Moreover, Hong Kong continuously checks its carbon footprint and conserves the rich fauna and flora of the city by maintaining ecological diversity (Times of India, 2022). In this way, better economic responsibility of the destination could be ensured and in this way, effective sustainability practices for the future could be ensured, which would help to improve the arrival of travellers in Hong Kong as well.
[bookmark: _Toc135767741]5. Travelling aspect of the chosen destination in relation with sustainability
According to the opinion of Gourtsilidou (2021), the majority of global tourists considers sustainability practice and eco-friendly approaches by the destinations. In this way, the governments and tourism industry have implemented several strategies and policies related to sustainability practices respectively. The report of Blazyte (2023) stated that the arrival of tourists in Hong Kong was higher from 2012 to 2019, which had significantly reduced after 2020 due to the impact of the pandemic. 
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Figure 8: Tourists arrival at Hong Kong 2012-2022
(Source: Blazyte, 2023)
Additionally, the study by Yang et al. (2017) stated that the previous high number of tourists arriving at the top tourist attraction places of Hong Kong has resulted in environmental damage by generating air pollution, plastic pollution, water pollution and carbon emission respectively. In this way, due to the enhancement of environmental concern among the global people after the impact of the pandemic, it can be stated that the ecological challenges of the destination have reduced the arrival of tourists respectively. Furthermore, the report of Gourtsilidou (2021) pointed out that 76% of travellers in Hong Kong prefer sustainability practices shortly, which would ensure better tourism practices with high economic and socio-cultural development respectively.
[bookmark: _Toc135767742]6. Critical evaluation through Butler’s life cycle and Doxey’s Irridex model
Considering the previous analysis, the critical analysis of the sustainable tourism practice in Hong Kong would be done through Butler’s life cycle and Doxey’s Irridex model respectively. According to the report of BBC (2023), Butler’s life cycle is widely used for understanding the development and evolution of a particular tourist destination with the help of seven significant stages including exploration, involvement, development, consolidation, stagnation, declination and rejuvenation respectively. Furthermore, Sahli (2020) stated that the following model highlighted that tourism destination is initially explored by global tourists, which would further increase the involvement of the tourists and other stakeholders with that destination respectively. 
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Figure 9: Butler’s life cycle model
(Source: BBC, 2023)
Additionally, based on the popularity of the spot, further development would be done. However, systematically the attractiveness and popularity of the place would be reduced, which considers the stagnation and decline of the growth of the particular place as well (Sahli, 2020). In the case of Hong Kong, the destination has engaged a large number of global people due to its scenic and aesthetic beauty based on which high involvement of the global tourists became possible (Leung, 2023). However, the government of the country become focused on the development of sustainability practices in tourism for better tourist arrival, which ensures that the destination is in the development stage as per Butler’s life cycle model.
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Figure 10: Doxey’s Irridex model
(Source: Adom et al., 2020)
Additionally, the model of Doxey’s Irridex model consists of four significant aspects including antagonism, irritation, apathy and euphoria. In this aspect, the curve mainly shows a negative to positive impact from the upward direction (Adom et al., 2020). Considering this, the lack of sustainability practices by Hong Kong initially might irritate the tourists based on which the sustainable tourism practice could help to improve the tourism service purchase among global travellers and thereby ensuring the euphoria stage of the model in future owing to the tourism practice.
[bookmark: _Toc135767743]7. Recommendations for the chosen destination for further improvement
Based on the above analysis, it can be stated that the Hong Kong government is putting more focus on its economic and societal sustainability practice rather than the environmental-friendly approaches. In this way, the justified recommendations for the destination would be provided based on eco-friendly approaches, which would improve the eco-tourism practice and traveller engagement in future effectively.
· Implementation of effective policies for the hospitality sector of Hong Kong: The government of Hong Kong should impose some effective sustainable strategies for the hospitality sector, which would reduce the use of plastics, use of renewable energy and use innovative technologies, which would reduce the carbon emissions and green management at the hotels. In this way, better eco-tourism could be developed in the top places at the destination effectively.
· Spreading awareness: In this context, the hospitality sector as well as the tourism board of Hong Kong should implement eco-tourism-related campaigns and other programs in the top places, which would help to spread awareness among domestic and international travellers in Hong Kong. In this way, better environmental sustainability could be ensured as well.
· Focusing on Local economy: The tourism board of Hong Kong should focus on the local resources and community improvement by providing career opportunities to the local people the hospitality services, which would ensure the circular economy practice in the local areas of Hong Kong and thereby ensuring better sustainable tourism practice effectively.
[bookmark: _Toc135767744]8. Conclusion
At the end of the report, it can be stated that sustainable tourism mainly focused on the environmental, social and economic development of a particular destination. In this report, the entire focus is on the sustainable tourism practice in Hong Kong based on which it has been observed that the destination has adopted several strategies for sustainability practice, which would help to engage a large number of travellers, which has reduced owing to the impact of the pandemic. In this aspect, some effective recommendations for Hong Kong regarding its sustainable tourism have been provided, which would help it in the near future.
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