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Practical Portfolio 

Introduction: 

My portfolio includes my CV, personal statement, SWOT analysis, personal development plan, and a reflective essay using Gibbs’ model to show my skills, progress, and future goals. My references are below








Task 1 of 4 
Sosar Alhassan
London Road, I, London
Phone: 079398333--
Email:  sansouhib@gmail.com
Personal Profile
Caring, patient, and independable individual with a strong interest in health and social care. Committed to treating people with respect, dignity, and kindness while supporting them to live as independently and comfortably as possible. Demonstrates strong communication skills, with the ability to remain calm, understanding, and supportive in different situations.
Experienced in working with people from diverse cultural backgrounds and creating a positive and supportive environment. Able to work independently and as part of a team while following procedures, safety guidelines, and professional boundaries. Physically fit, quick to learn, and highly motivated to build a long-term career in health and social care.
Education
· High School Diploma – Aleppo, Syria (2012)
· English Level 6 – Halmstad Convux (2016–2019)
· Swedish Language Level 11 – Halmstad Convux (2014–2018)
· Graduate Studies in Early Childhood Education and Psychology (2016–2020)
· CERT Health and Social Care Level 4 – Present.
Work Experience
Van Driver
DSG Wholesale, UK (2023 – Present)
· Followed safety procedures and transport guidelines
· Managed time effectively and completed tasks efficiently
Delivery Driver
DHL, UK (2022 – 2023)
· Delivered goods safely and on time
· Developed problem-solving and communication skills
Integration Communicator
Halmstad Council (2016 – 2019)
· Supported individuals from different backgrounds
· Developed strong communication and interpersonal skills
· Volunteer
Red Cross, Sweden (2020 – 2021)
· Assisted community members with support needs
· Promoted wellbeing and social inclusion
Key Skills
· Strong communication and interpersonal skills
· Ability to remain calm and patient in challenging situations
· Good teamwork and ability to work independently
· Knowledge of safety procedures and following guidelines
· Physically fit and able to carry out manual tasks
· Time management and task organisation
· Quick learner with attention to detail
Achievements
· High School Diploma
· Swedish Language Level 11 Qualification
· English Level 6 Qualification
· Interests and Hobbies
· Community volunteering
· Fitness and wellbeing
· Reading and personal development
· Social and teamwork activities
References
· Halmstad Communal Centre
· DSG Wholesale
· ICA Maxi Halmstad



















Task 2 of 4 
Personal Statement:

I am an independable, patient, and compassionate individual who is highly motivated to pursue a career in the health and social care sector. In my opinion everyone should be treated with respect, kindness, and dignity, especially when they are weak or need help. My values, life experiences, and work history have made me someone who wants to help others and make sure that everyone, no matter their age or background, feels safe, comfortable, and supported.
I have learned a lot about working with people by doing different jobs in my life. As a volunteer with the Red Cross in Sweden, I was able to help people in the community, listen to their needs, and respond with compassion and understanding. This experience taught me how to be patient and communicate well, which are two important skills for working in health and social care.
As an Integration Communicator with Halmstad Council, I also got better at helping people from different cultures. I helped people talk to each other, get services, and get used to new situations. This taught me how important it is to be aware of other cultures, keep things private, protect yourself, and stay calm in sensitive situations. These are important skills for working in care settings where people need to feel safe and understood by their careers.
I have also done physically demanding jobs like delivery and driving a van, which helped me become reliable, organised, and good at managing my time. These jobs taught me how to be responsible, solve problems, and work alone. These are all important skills for care work, where being consistent, on time, and trustworthy are very important.
I am a kind, respectful, and helpful person who likes to help others and make things better. I can work well by myself, but I also know how important it is to work as a team, follow rules, and keep professional boundaries. I'm in good shape, I learn new things quickly, and I can stay calm under pressure. This is helpful when helping people with their daily routines, personal care, or mobility.
I want to work in health and social care for a long time, keep learning new things, and get more experience giving high-quality, person-centred support. I am prepared to make a positive impact on a care team by providing support to individuals with compassion, dignity, and respect, as I am dedicated and diligent. 
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Task 3 of 4 (approx. 800 words) 

a) Complete a SWOT analysis that identifies your personal strengths, weaknesses, opportunities, and threats in relation to your chosen health and social care job role.

SWOT analysis is a planning tool that helps to identify strengths, weaknesses, opportunities and threats. Organisations can make informed decisions for improvement and comprehend their position.





Strengths:
One of my best qualities is that I am kind, patient, and understanding. I consistently strive to display dignity and respect toward others, which is particularly crucial when aiding with individuals who may be vulnerable or require additional assistance. My work as an Integration Communicator and my volunteer work with the Red Cross have helped me become a very good communicator. I can speak calmly, listen carefully, and get along with people from different cultures and backgrounds. I am also dependable and hard-working, as shown by my previous jobs as a delivery driver and driver, where time management and responsibility were important. I am in good shape, can learn new things quickly, and can stay calm when things get tough. All these traits make me a good carer. (Miller,2007) (Clardy, 2013)
Weaknesses:
One of my weaknesses is that I don't have much direct experience working in a formal health and social care job in the UK. I have good skills that I can use in other jobs, but I still need more practice with things like personal care, moving and handling, and working with care plans. I also need to feel surer of myself in some new situations, like helping people with complicated needs. Another weakness is that I still need to do more UK-based care training to learn more about how to keep people safe, how to control infections, and how to be aware of medications. (Miller,2007) (Clardy, 2013)
          Opportunities:
In the health and social care field, there are many chances for me. There is a lot of need for care workers in the UK, and many employers offer free training and opportunities to move up in the company. I can improve my skills by taking the Care Certificate, First Aid, and other short courses. There are also chances to move up in this field and take on jobs like Senior Carer, Support Worker, or Care Coordinator. I can help diverse communities better because I speak more than one language and have worked with people from different backgrounds. (Miller,2007) (Clardy, 2013)
            Threats:
Threats include applicants who already have care experience in the UK. Working in health and social care can be hard on both your mind and body, which can be hard at times. Another danger is that it can take a long time to pass DBS checks and follow care rules. But I can get through these problems with training and hard work. (Miller,2007) (Clardy, 2013)


























b) Develop a Personal Development Plan (PDP) outlining at least three clear and achievable goals that will help you prepare for and progress within this specific role. Describe how you will develop these areas over the next two years and how you will monitor and evaluate your progress.

Personal Development Plan (PDP)
Job Title: Health and Social Care Worker Care Home for Older Adults
Introduction
This Personal Development Plan sets out three goals that will help me prepare for and develop in a health and social care role. Each goal describes what I want to develop, how I will work on it over the next two years, and how I will check my progress to those goals. The plan is written in a simple and realistic manner, like hand notes (Skills for Care, 2021).

Goal 1: Improve communication with older adults
Aim:
To become more confident communicating with residents including those with dementia in the next 12 months.
How I will develop this area:
Attend training sessions on dementia communication (Department of Health and Social Care, 2022).
Observe seasoned staff and replicate useful techniques.
Speak clearly, use simple language and non-verbal communication such as eye contact and gestures.
Talk more with residents while the day.
Monitoring & Evaluation:
My supervisor’s constant feedback
Maintaining a short reflective journal post shifts.
More comfortable and confident when talking to residents.

Target 2: Achieve Level 3 in Health and Social Care Qualification
Goal:
To gain a recognised level 3 qualification in 2 years to further my knowledge and assist my career progression (Skills for Care, 2021).
How I will develop this area:
Sign up for a Level 3 course within 6 months.
Make time each week to study.
Ask tutors for help when you need it.
I applied my lessons immediately on the job.
Monitoring and evaluation:
Checking due dates and grades for assignments.
Tutor and assessor feedback throughout the course.
I have seen improvements in my understanding of safeguarding, person-centred care and professional practice.

Goal 3: Build Strong Person-Centred Care Skills
Goal:
Be confident and consistent in delivering person-centred care in 18-24 months.
How I will develop this area:
Read residents’ care plans more often to know their needs and preferences (Department of Health and Social Care, 2022).
Undertake person centred care training that is offered by the organisation.
Watch senior carers and seek advice.
Develop good relationships with residents and find out about their life stories.
Monitoring and evaluation:
Team meetings for feedback and supervision.
Positive feedback from residents and families.
My own reflection of if I am meeting everyone’s needs.

Conclusion
This Personal Development plan will aid me to develop as a professional in health and social care. I will be able to improve my communication, knowledge and person-centred practice by working towards these goals and reviewing my progress. This will enable me to provide high quality and compassionate care to older adults in the residential setting (Skills for Care, 2021).













Task 4 of 4 

Using an appropriate reflective model (Gibbs model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. 

Your reflection should explore your thoughts, feelings, performance, and areas for improvement, incorporating verbal feedback received from your lecturer to support your analysis. 

Descriptions:
The assessment required me to give an academic presentation based on independent research on a contemporary issue in health and social care. I prepared a deck of slides, organised my argument logically, and rehearsed it multiple times to make sure that I would stay within the time limits. The presentation was designed to showcase my comprehension of the subject matter and effectively convey concepts to an academic audience.
Feelings: 
My lack of confidence in public speaking caused me to feel anxious prior to my presentation. I was prepared but I was worried I might forget one point or speak too quickly. I was obviously nervous when I began the presentation, especially in the first few minutes when my voice was shaky. I got more comfortable as I moved along but still was aware of my body language and delivery. Eventually I felt some relief and satisfaction, although I knew some things could have been done better.
Evaluation: 
My lecturer pointed out several good things about my performance. The content was described as well-researched and relevant, demonstrating a good grasp of the subject. The structure was clear and logical, and my slides supported the key points well. But I also had some constructive criticism. They told me my voice projection was not consistent and sometimes too fast. Additionally, my lecturer pointed out that I relied too much on my notes, which made it difficult for me to maintain eye contact with the audience and gave the impression that my delivery lacked confidence.
Analyses:
My strengths as a presenter is from my preparation and reading academic literature. But the weaknesses point to a need for me to improve my communication skills, especially in high pressure situations. The fact that I had to rely on notes indicates that I was familiar with the material but not confident enough to speak more extemporaneously. That’s pretty much what you experience in public speaking – your nervousness affects your pacing and body language.
Conclusion:
The presentation helped me to see academic strengths and areas where I can develop. My content was strong, but my delivery limited how effective my overall performance could be.
Action Plan 
In the future, I will develop my ability to present orally without excessively relying on notes. I will work on projecting my voice better and keeping eye contact. To boost my confidence, I will also ask for more feedback during peer practice sessions.
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