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[bookmark: _Toc227736407]1. Introduction 
In this report, I have selected the job title of a Social worker in the NHS sector, which is working with vulnerable adults and children. This position fits my personal values of assisting people in overcoming obstacles and enhancing their well-being, which is a key aspect of the health and social care profession. This career path is a special opportunity to use my communication, empathy, and problem-solving skills to make a difference in the lives of people, as I am determined to make a change in people's lives (Fook, 2022). This report will discuss the employability skills that are needed to work in this position, personal assessment of my skills as compared to the position requirements, professional identity and creation of a realistic action plan to bridge any skills gap to help me reach this career objective.
[bookmark: _Toc227736408]2. Analyse the Personal Employability Skills Required 
[bookmark: _Toc227736409]Job Description and Person Specification
The role of a Social Worker in the NHS is aimed at assisting those people and families who face emotional, psychological or physical problems. The job requirements of this position usually emphasise that one must be empathetic, possess great communication abilities and be resilient in dealing with vulnerable people. Social workers should have the ability to evaluate the client's needs, defend their rights, and make sure that the relevant services are available to meet their needs (Glasby, 2026). Certain qualifications tend to be a degree in social work, registration by the Health and Care Professions Council (HCPC), and either placements or work experience within the field.
Besides the qualifications required, the person specification will normally focus on the skills of working as an individual and as part of a multidisciplinary team. Social workers should work closely with healthcare providers, community services, and local authorities to provide integrated care (Reith-Hall and Montgomery, 2022). Emotional intelligence is very important since social workers are usually involved in sensitive and difficult circumstances. Depending on the geographical location of the role, a full driving licence might be required.
[bookmark: _Toc227736410]Key Employability Skills
The skills that a candidate must possess in order to be successful in the position of a Social Worker are numerous. Specifically, the following skills are relevant:
· Communication Skills: Good communication skills will be required in the development of rapport with clients, colleagues and external agencies. To comprehend the needs of their clients, social workers should communicate complicated information clearly and actively listen (Herland, 2022). This involves verbal, written and digital communication skills, particularly when making reports and keeping client records. 
· Emotional Intelligence: Social workers should show a high level of emotional intelligence to deal with complicated social processes. Emotional resilience assists them in controlling their emotional reactions as well as comprehending those of other people (Kholed et al., 2017). This is a skill that is important in dealing with stressful circumstances, as well as dealing with the emotions of clients who are going through hard events in their lives. 
· Teamwork and Collaboration: Social work is comprised of working with professionals in many different disciplines, such as healthcare, law enforcement and education. Collaboration skills and the capacity to provide comprehensive care are essential to effective work in a team (Božić and Poola, 2023). Teamwork strategy is used to make sure that the client's needs are addressed holistically. 
· Digital Literacy: With more and more of the healthcare sector relying on technology, digital literacy has become a major employability skill. Social workers should be able to utilise electronic case records, communicate with teams online, and access online information about their client care (Abina et al., 2025).
[bookmark: _Toc227736411]Practical Examples
Emotional intelligence can be applied by a Support Worker in a care facility to de-escalate a situation with a distressed patient. To illustrate, when a patient gets agitated, a support worker with emotional intelligence can be calm, acknowledge the patient regarding his/her feelings, and apply de-escalation strategies, thereby restoring calm. The following is an application of emotional intelligence in practice.
Digitally literate, social workers must record and update client information on electronic case management systems (Herland, 2022). A case in point is when a social worker records client progress in an electronic system, confidentially and following data protection measures, without compromising the accuracy and up-to-date information that can be disseminated to other healthcare professionals.

[bookmark: _Toc227736412]3. Evaluate Your Own Skills 
Several self-assessment tools have been used to evaluate my current skills. The SWOT analysis has been of great assistance especially in determining my weaknesses, strengths, opportunities and threats. I also took a Skills Audit, which has assessed my ability in the main skills like communication, problem-solving, and time management (Bódi and Gotea, 2016). I also participated in a career quiz which revealed my strengths in teamwork and empathy which are essential skills in a career in health and social care. Mentor and lecturer feedback has established my strengths in communication and active listening, and they have indicated that I need to become more emotionally resilient and enhance my skills in conflict management, especially when working with difficult clients.
My strengths are communication skills, as I was capable of being an active listener, and explaining the information in an effective way, both in my academic and volunteering activities (Quintero et al., 2025). Nevertheless, I understand that I need to work on becoming more resilient and more emotionally regulated, particularly during situations of high stress. I have also been in a place where it was hard to remain composed, but I see this as a step forward.
I possess a degree in Psychology, together with a number of other pertinent certifications in first aid, child protection, and basic counselling skills. I have volunteered in charity organisations as well, and have been working with vulnerable people, which has provided me with practical knowledge in the social care industry (Danjuma, 2026).
Gibbs Reflective Cycle will enable me to pinpoint how these experiences have influenced my personal growth and motivation knowledge (Herland, 2022). In social work, I am inspired to do it because my communication and empathy skills will come in handy, yet I realise that I need to work on resilience to be able to cope with the emotional strain of the job.
[bookmark: _Toc227736413]4. Building a Personal Brand and Professional Identity 
I think that my personal values of empathy, respect to others, and a wish to contribute to a positive change are closely connected to the values of health and social care roles. These principles guide my practice of care, making sure to promote dignity and wellbeing of the people I serve (Fook, 2022). I also believe in the strength of holistic care and consider my mission as not only offering practical help to people in need but also emotional and mental support.
To enhance my professional identity, I will create a detailed LinkedIn profile, which will include my qualifications, volunteering experience, and competencies in communicating, resilient, and working in a team (Glasby, 2026). I will also use a personal blog where I will describe the difficulties and successes of the work in the area of social care and think over my experiences to form a more visible professional image. The blog will also be a source of networking and sharing of useful insights with other people in the profession.
My Unique Selling Point (USP) is my experience of vulnerable care environment combined with psychological knowledge. This experience can enable me to provide a more in-depth view of the needs of clients, and I would be an asset in any client-oriented position (Danjuma, 2026).
I will also become members of professional networks like the Royal College of Nursing and other LinkedIn groups which will offer me a chance to engage in continuous professional development, mentoring and employment (Bódi and Gotea, 2016). The networks will assist me to remain informed about trends in the industry and increase my professional network.
Applying the Theory of Career Choice developed by Holland, I can fit into the Helper type as my personality and values correspond to the job of a social worker and I am motivated to support and defend other people (Herland, 2022).
[bookmark: _Toc227736414]5. Action Plan and Timeline 
[bookmark: _Toc227736415]Short-Term and Long-Term Goals
In the short term, I have the intention of enrolling in a Level 5 Health and Social Care course in the upcoming year to advance my knowledge base and enhance my hands-on skills in this field. Furthermore, I hope to be able to find a part-time job as a care assistant in a nearby healthcare facility and have a direct experience of delivering care and assistance to vulnerable people. I will also volunteer in other care settings in order to gain more experience and be exposed to other aspects of social work (Danjuma, 2026).
Regarding long-term objectives, I would like to become a full-fledged social worker and be involved with vulnerable adults, children, or within a mental health facility. I want to get registered as HCPC and specialise in mental health or family care (Quintero et al., 2025). I plan to undertake additional specialist qualifications in either mental health care or child protection within five years and this will be an added qualification towards my career advancement.
[bookmark: _Toc227736416]Timeline for Skill Development
	Goal
	Timeframe
	Activity
	Resources Needed

	Complete Level 5 Health and Social Care course
	12 months
	Enrol in and complete the course
	Course funding, study materials

	Secure part-time care assistant role
	6 months
	Apply to care facilities, attend interviews
	Job search platforms, interview coaching

	Begin volunteering at care facilities
	6-12 months
	Contact local charities, apply for volunteering roles
	Volunteering programs, guidance from mentors

	Achieve HCPC registration
	3-5 years
	Complete required practice hours and assessments
	Supervised placements, mentorship

	Obtain specialist certifications
	3-5 years
	Enrols in mental health care or child protection certifications
	Online courses, financial support


Table 1 Skill Development
[bookmark: _Toc227736417]Activities and Resources
I will undertake a number of activities in order to accomplish my objectives. I will begin with doing the Level 5 course in Health and Social Care then finding part-time care work and volunteering. This will equip me with the practical experience towards professional qualification and career development (Reith-Hall and Montgomery, 2022). In the context of long-term aims, I will concentrate on networking by becoming a member of professional organisations like the Royal College of Nursing and enrolling in continuous professional development (CPD) courses.
Some of the resources I will require include the funds to take the courses, the availability of placements so that I can gain hands-on experience, and mentorship in the field.
[bookmark: _Toc227736418]Related Theories
To organise my action plan, I will use SMART goals, with every goal being Specific, Measurable, Achievable, Relevant and Time-bound. Moreover, I will follow the Self-Efficacy Theory by Bandura to believe in my capability to achieve success (Danjuma, 2026). The confidence that I will have in following this career path will be developed by concentrating on my experiences and progressively mastering the skills needed.
[bookmark: _Toc227736419]6. Conclusion 
To conclude, I have a career objective of becoming a qualified social worker in the health and social care industry, which deals with vulnerable adults and children. The present level of my communication, empathy, and teamwork abilities matches the job role requirements. But I must learn to be emotionally strong and manage conflicts to be successful in this field.
My action plan will help me close the gap between my existing skill base and the job requirements by concentrating on achieving the Level 5 Health and Social Care course, getting the appropriate volunteer and part-time jobs, and finally becoming a registered HCP. This plan will allow me to acquire the required hands-on experience, improve my qualifications and develop a successful professional identity. The process has made me realise why I have such passion for social work and made me want to have a rewarding career of serving people.
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