[image: image1.png]PRIFYSGOL CYMRU.

Y Drindod Dewi Sant

UNIVERSITY OF WALES

\ Trinity Saint David





Name: Jerciley da Silva Andre
ID: 1604292
Module: Pathway Project 1

Tutor: Ze Zook
Introduction

Reflections are carried out to analyze and individuals strength and weaknesses along with helping in determining the extent to which one has learnt and gathered experiences from their surroundings (Oner and Adadan, 2016). A reflective account plays a crucial role in the process of self-evaluation as well, which in turn leads to further development. Durward (2016) pointed out that, reflection allows a continuous and deliberate process through which an individual is able to analyse their strengths and weaknesses and learn from those. Through this course, I was able to gain experiences and knowledge regarding this field, which I am planning to take up as a career.
Reflection 
The main aim for undertaking this module is to make sure that I learn aspects of sustainability and globalisation, as I was not aware of these aspects. Since these terms and is used more and more in the business context in the present context, it is essential to have knowledge related to this aspects top become a good global citizen in the business aspect. Hence, with the help of this reflection, I was able to explore the knowledge gained in this aspect and furthermore identifying my scope for future career plan. 

The present task was one of the few, which provided me with the scope to work in a group where individuals with different work style preference, approach, etc came together. The coming together of different individuals made diversity well evident and made it a bit difficult for all of us to get accustomed with each other’s working style and coordinate with each other. We were working for a group presentation on "Sustainability and Globalisation” for which we took a topic on tourism. At the initial stage each group was given the chance to take the topic of their choice and it became really difficult for us to come to a unified conclusion, as different team members had different opinions. This restricted us from making the choice and we were left with the topic of tourism. We were nonetheless happy with the given topic; as it was a booming subject to do research upon. 

The next step after getting the topic was to divide the work among the group members. To form effective coordination among the group members, our group went through significant brain storming sessions. At the beginning there was very little agreement among the team members as our roles were not clear. This almost led to a situation of team conflict. However, as I had some past experience of working in groups, I understood the need of the moment, i.e. to maintain a proper and transparent communication channel with everyone. I also tried to maintain a proper and regular verbal communication with the team leader to make the role of each of the members clear. Group meetings proved to be highly useful in providing the scopes to all of us to express our feelings, opinions, suggests, etc. 
After completing the group task, I could look back to my entire journey and reflect on what went well and what not and how much I could gain from the experience. Using Gibbs model of reflection could prove helpful in this process.
As per the Gibbs, the reflective journey of individual starts from describing the situation. what happened (Husebo, O'Regan and Nestel, 2015). As it has already been stated the scenario was of a group task where we had to deliver a presentation. I was responsible for preparing presentation on “Global Citizenship”. My main duty was to explain the term and the inner meaning along with the benefits of global citizenship. Since, I topic was new to me there was feeling of anxiousness and inhibition, which help me back from proceeding at a faster rate. However, my team leader made it really easy for me to understand the topic by having separate discussion session with me. Moreover, I took the help of the module leader and the classroom notes to make things clearer. 

As already stated above that my team went through a conflicting situation before finally settle down, which made me feel a bit worries about the success of the final task. However, I did not lose my confidence and used my previous knowledge and group- work experience to help the team leader to communicate effective with all the members and make things clear to them. It was at that point when I realised that I have developed a fair skill of interpersonal communication. While working in a group it, sometimes, becomes essential to understand the body language of the members and react accordingly. Hence, I also developed the non- verbal mode of communication. This module developed me in the habit of taking down class- room notes and analyses later. This in way has developed in me the skill of writing and analyzing facts. In addition to this, since, it was a group task, we all were tied within a given deadline. Hence, I made sure to set everyday (short term) goals finish my task in time. Hence, my time management skill also seemed to have improved to a certain extent.  
The third stage of Gibbs reflective model involves evaluation of a situation (Tesh and Kautz, 2017). For this stage, I could state that my presence of mind and responsible nature worked in my favour, since my team leader could trust me with leading the team by being his assistant. My skill of delegation has helped my team to move forward with the task not only in time but also in much smoother way. I realised that my sense of responsibility along with appropriate intercommunication skill enabled me to push my team members to realise their respective strengths thereby encouraging them to perform better. 
I also realized that I really enjoyed my duty and could enhance my present skills further to act as team leader in future group projects as well as in professional filed.  Also, while conducting the group presentation, it was my clear communication skill that enabled me to represent my team. His I am sure would help me to gain better career opportunities in future. However, I felt that I need to improve my networking skills, something which is highly essential to maintain collaborative relationship with clients in professional areas. I also felt that I could have been a less fastidious about the quality of work and be more flexible in my approach while dealing with others. 
If I make a comparison with my present group experience with any of the previous ones, then it could be stated that the present situation helped me to evolve as a more learned individual who could use theoretical knowledge in the practical life along with identifying various ways to enhance my present skills and my weaknesses. 
The final stage of Gibbs’ reflective cycle involves presenting a conclusion of the entire reflective journey. Reflecting on my experience during this group work has helped me to develop and enhance my employability skills, namely, my interpersonal skills, delegation capability and time management skills. It has also enhanced my knowledge about sustainability and globalisation and the role the two variables play in influencing each other thereby, giving a forward push to different industries. Since my specific focus was on the concept of global citizenship, it has enhanced my academic knowledge about business corporate entities. 
I got the opportunity to explore the role that communities and community leaders could play in utilising the benefits of globalisation in business activities and being an aspirant in this industry I would be able to utilise my skills to foster the global development of my organisation. Since I took the responsibility along with the team leader to lead the team, I have been able to nurture my leadership skills which shall help me in my future career prospects. It has provided me with the essential knowledge that I can exploit for my prospective career opportunities.
Action Plan
	Areas that need to be improved
	Actions to be taken
	Evidence of improvement
	Time

	· Flexibility 
	· Be open to criticisms and feedbacks from peers

· Be more open to odd working hours, suggestions and opinions from others, etc. 
	· When my peers are able to freely share information and ideas with me

· When I am able to cope with different situations easily and accept changes. 
	4 months

	· Networking Skills
	· Be more interactive and ask meaningful questions to my peers, supervisors and module leaders

· Attend seminars, conferences and workshops and try to connect with experts in this field
	· I am entrusted with assignments and other jobs by my professors, supervisors and other experts.

· I am able to communicate freely with them.
	3 months


Conclusion 
Hence, it could be stated that undertaking the group assignment has proved fruitful for me in terms of enhancing my academic knowledge about sustainability and globalisation and the way the former could affect the tourism industry. Moreover, there has been an increased knowledge about the global citizenship and the impact of globalization on it. The knowledge that I gained from this module could be used not only in my future academic filed but also in professional areas, thereby increasing my scopes to flourish better as a professional as well as a better human being. 
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